Farmington Area Public Schools - Student Experience Survey Report

Participation by School.

Akin Road Elementary School

Farmington Elementary
School

Meadowview Elementary
School

North Trail Elementary School
Riverview Elementary School
Boeckman Middle School
Dodge Middle School

Farmington High School

Participation by Grade.

3rd Grade
4th Grade
5th Grade
6th Grade
7th Grade
8th Grade
9th Grade
10th Grade
1Mth Grade

12th Grade

Items 1-20.

Response
percent

6.18%

4.39%

6.07%

7.22%

6.61%

16.85%

16.07%

36.61%

Response
percent

9.28%

9.26%

11.62%

1.22%
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10.09%

11.03%

9.98%

8.23%

7.53%
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Statistics based on 3,739 respondents;

3rd Grade
4th Grade
5th Grade
Gth Grade
Tth Grade
8th Grade
Sth Grade
10th Grade
11th Grade
12th Grade

Neutral /
Mixed Strongly
Feelings Agree Agree
[ [

Score=3 | Score=4 Score=5

Statistics based on 3,717 respondents;

Response Average
total score



1. 1 believe my learning is important
at my school.

2. | enjoy specials or electives.

3. | believe my teachers care about
me.

4. | feel safe at my school.

5. | believe school rules are
consistently enforced.

6. 1 think my school is clean.

7.1 believe my principal is a good
leader.

8. | feel safe on the bus (only answer
if you ride the bus).

9. | feel there are healthy food
choices for me to eat at lunch.

10. I know how to get help when |
have a problem.

11. | set learning goals and track my
progress.

12. | believe my teachers challenge
me to think.

13. | believe my teachers ask me
how | learn best.

14. 1 believe my teachers recognize
me for good work.

0.83%
(31

1.13%
(42)

1.41%
(52)

2.03%
(75)

2.6%
(96)

4.15%
(154)

1.57%
(58)

3.93%
(107)

4.18%
(153)

1.41%
(52)

3.85%
(142)

1.46%
(54)

3.62%
(133)

2.66%
(98)

1.42%
(53)

2.66%
(99)

3.44%
(127)

4.02%
(149)

6.4%
(236)

10.25%
(380)

2%
(74)

6.13%
(167)

7.08%
(259)

3.22%
(119)

10.26%
(378)

2.98%
(110)

10.21%
(375)

7.08%
(261)

14.7%
(548)

24%
(892)

24.53%
(906)

25.24%
(935)

31.15%
(1148)

34.49%
(1279)

15.15%
(560)

26.34%
(718)

26.88%
(984)

17.08%
(631)

31.13%
(147)

20.87%
(770)

29.14%
(1070)

26.27%
(969)

48.08%
(1793)

42.67%
(1586)

41.12%
(1519)

43.09%
(1596)

39.88%
(1470)

37.24%
(1381)

39.14%
(1447)

41.6%
(1134)

41.33%
(1513)

49.93%
(1845)

37.88%
(1396)

46.03%
(1698)

38.83%
(1426)

42.64%
(1573)

34.97%
(1304)

29.54%
(1098)

29.51%
(1090)

25.62%
(949)

19.97%
(736)

13.86%
(514)

42.14%
(1558)

22.01%
(600)

20.54%
(752)

28.36%
(1048)

16.88%
(622)

28.65%
(1057)

18.19%
(668)

21.36%
(788)
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3729

3717

3694

3704

3686

3708

3697

2726

3661

3695

3685

3689

3672

3689

4.15

3.97

3.94

3.86

3.68

3.46

4.18

3.72

3.67

4.01

3.54

3.97

3.58

3.73



15. | feel students are nice or show
respect to each other at my school.

16. | like going to my school each
day.

17. 1 feel like | belong at school.

18. | feel my family is treated nicely
or with respect at my school.

19. I regularly receive feedback from
my teachers about my academic
progress.

20. | have opportunities to be
successful at my school.

Average rating

"Top Box Percentage” is the percentage of participants who select the “Strongly Agree” option.

Strongly
Disagree

Score=1

6.77%
(249)

10.64%
(394)

5.17%
(191)

1.44%
(53)

2.82%
(104)

1.3%
(48)

Disagree

Score=2

13.28%
(488)

14.47%
(536)

7.71%
(285)

2.52%
(93)

7.13%
(263)

2.5%
(92)

Neutral /
Mixed
Feelings

Score=3

38.47%
(1414)

35.61%
(1319)

28.67%
(1060)

18.44%
(681)

28.82%
(1063)

16.33%
(602)

Your Organization's overall Top Box is 24.08%.

Agree

Score=4

30.58%
(1124)

25.35%
(939)

38.84%
(1436)

44.99%
(1662)

a41.77%
(1541)

47.11%
(1737)

Strongly
Agree

Score=5

10.91%
(401

13.93%
(516)

19.61%
(725)

32.62%
(1205)

19.46%
(718)

32.76%
(1208)
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Response
total

3676

3704

3697

3694

3689

3687

Average
score

3.26

3.18

3.60

4.05

3.68

4.08

3.77

Statistics based on 3,733 respondents;



Items 21-28.

21. | feel comfortable participating in
events at my school.

22. | believe this school values and
respects the diversity | bring to the
learning environment.

23. | try to find as much information
as | can in new situations.

24. 1 think challenging situations are
a chance to grow and learn.

25. 1look for ways to challenge
myself and grow as a person.

26. | see failure as an opportunity to
grow.

27. | reflect on past learning
experiences when faced with new
situations and challenges.

28. | take ownership of my choices
and the resulting outcomes.

Average rating

Strongly
Disagree

Score=1

3.33%
(124)

2.24%
(83)

1.54%
(57)

1.71%
(63)

1.93%
71

3.81%
(141)

1.9%
(70)

117%
(43)

Participation by Race / Ethnicity.

Asian American
Black or African American
Hispanic/ Latinx

Native American/ Alaska
Native

Native Hawaiian/ Pacific
Islander

White
More than 1race/ ethnicity
Other

Prefer not to answer

Response
percent
5.19%
5.74%

6.16%

0.75%

0.22%

57.55%

5.85%

2.65%

15.9%

Disagree

Score=2

6.42%
(239)

4.32%
(160)

4.97%
(184)

3.58%
(132)

4.95%
(182)

7.13%
(264)

4.83%
(178)

1.93%
7

Response
total

188

208

223

27

2085

212

96

576

Neutral /
Mixed
Feelings

Score=3

31.41%
(1170)

27.17%
(1007)

30.33%
(1123)

23.07%
(851

26%
(956)

27.23%
(1008)

26.44%
(974)

21.56%
(792)

Strongly
Agree Agree
|

Score=4 Score=5
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Response Average
total score

3725 3.65
3707 3.79
3703 3.74
3689 3.90
3677 3.80
3702 3.69
3684 3.78
3673 3.98

3.79

Statistics based on 3,727 respondents;
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Statistics based on 3,623 respondents;



Participation by Language to Complete Survey

Response Response
percent total
English 99.11% 3691
Spanish
(1%)
Spanish 0.89% 33

English
(99%)

Statistics based on 3,724 respondents;

The Net Promoter Score is used across industries and organizations as a measure of customer
loyalty. Using a Likert scale 0-10, the item invites individuals to rate their “willingness to
recommend” the organization or unit within the organization.

0 - Not 10-
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Statistics based on 3,9 respondents;

The Net Promoter Score measures a loyalty relationship between an organization and its
stakeholders and should not be considered a “target” score, but, rather, a baseline which should be
viewed over time as a measure of improvement. The NPS is best used as an organizational measure
and is not appropriate for internal entities like a school, department, or division. A NPS calculated
with fewer than 100 participants should be viewed with caution as the most accurate results will be
generated with 100+ participants. The importance of the NPS item is for benchmark comparisonin a
way that is standard across business, industry, and organizations.

The NPS rating can range from -100 (lowest, everyone is a Detractor) to +100 (highest, everyoneis a
Promoter). The NPS rating is calculated by subtracting the percentage of Detractors from the
percentage of Promoters.

The NPS for students recommending their school as a good place to learn is -11.64.

The percentage of Promoters (participants selecting 9-10) is 25.79%.
The percentage of Passives (participants selecting 7-8) is 36.78%.
The percentage of Detractors (participants selecting 0-6) is 37.43%.



Net Promoter Score Interpretation

0123 456789 10

Detractors Passives Promoters

“‘On the Engaged,

Unhappy, dissatisfied fence” enthusiastic

-100 to 0 = More detractors than promoters, opportunity for improvement
0 to 30 = Good performance, opportunity for improvement

30 to 50 = Strong performance, sustain or grow
50-100 = Excellent performance, sustain
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