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Addendum #1
IT Consulting/Assessment Services
Issue Date: Tuesday, December 19, 2023

Bids Due: Thursday, December 28, 2023 at 1:00 PM

1. What is the current head count for IT staffing?
Currently the IT team has a total of 14 staff members. This includes a Senior Director of IT and a
Computer Support Technician that are currently vacant.

2. What is the projected IT staff through 2024?
We anticipate to maintain if not add additional staffing for 2024.

3. Will information on all questions asked and answered be provided to all participating
vendors?
Yes, if the vendor attended the mandatory pre-bid conference and submitted questions by the
deadline, these will be posted and made available to all qualifying vendors.

4. Have there been any previously conducted assessments or evaluations of the IT functions
for PPSD?
We believe there might have been an assessment completed over 5 years ago and unfortunately,
with the transitions that have taken place, we do not have access to that information at the
moment.
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