
Crowley Independent School District 
WORKERS’ COMPENSATION 504 MEDICAL CARE PROGRAM 

INJURY OR ILLNESS  
 
 
 

Crowley ISD self-funded Workers’ Compensation 504 Medical Care Program, My Texas 
Direct Provider, for on-the-job injury or illness claim. 
    
I understand that: 

1. All medical services, other than emergency care, must be provided by an approved 
primary care medical provider.  Care Now/Concentra or I can search at 
mytexasdirect.com for approved medical provider.  

2. I must go to the primary medical care provider that I select for all medical care from 
the approved list for my on-the-job injury or illness.  If a specialist is necessary, my 
primary care medical provider will refer me to a specialist from the approved list.  

3. If I need emergency care, I may go anywhere to be treated.  A medical emergency 
is defined as the sudden onset of acute symptoms of sufficient severity that they 
necessitate immediate medical attention.  Examples could include severe pain, 
serious dysfunction of any body organ or part or a mental health condition that could 
reasonably be expected to present a danger to the employee or others.   

4. Once the emergency has passed, I will need to select a primary medical care 
provider from the approved provider list for all subsequent medical care.  

5. All reasonable and medically necessary costs related to my claim will be paid for 
under the Crowley ISD self-funded Workers’ Compensation Program as long as I 
am receiving treatment from an approved provider from the My Texas Direct 
provider panel.  

6. If I use a medical care provider who is not approved under the My 
Texas Direct provider panel, I understand that I may be 
responsible for payment of medical services rendered.  

 
  
 
If you have questions or need assistance please contact Risk Management/Workers’ 
Compensation Department, by telephone at (800) 734-4460 or by email at 
info@mytexsdirect.com.  


