Ameriflex New User Guide

Welcome to Ameriflex

We're excited to be your partner in health savings. We designed this guide to help
you get the most out of your benefits and show you where to go if you need help or
have questions. From tracking your account balance and spending, to using your
card and understanding eligible expenses, you'll find everything you
need to manage your account with ease.

Register Your Account

If you haven't registered your account, go to

myameriflex.com/login and select New User Registration.

After registering, you can log into your account to:

Check your balance

Order replacement cards

Submit claims for reimbursement

Update your reimbursement method, and more...




Mobile App

If you have an Apple or Android device, be sure to download
the Ameriflex mobile app. This is the quickest and easiest
way to access your account on the go. The mobile app offers

the same functionality as your online account.

GET IT ON # Download on the
b Google Play @& App Store

Using Your Ameriflex Card

You'll receive a Mastercard debit card linked to your Ameriflex account that can be
used to pay for eligible expenses. If you have more than one account, such as a
flexible spending account and dependent care account, your card is linked to both
accounts and knows which funds to pull from when you make a purchase. If you lose
your card, you can request a complimentary replacement by logging into your
Ameriflex account or the Ameriflex mobile app.

Eligible Expenses

Before you make a purchase, it's important to verify that the expense
is eligible under the rules of your plan. Flexible spending accounts
(FSA) and health savings accounts (HSA) reimburse a wide variety of
expenses such as copays, dental and vision, prescriptions, etc. Health
reimbursement arrangements (HRA) and dependent care accounts
(DCA) reimburse specific expenses unique to those accounts. Visit
our Help Center for more information about eligible expenses.




Help Center and Support
Your satisfaction is our top priority, and our team of experts are ready to help whenever
you need it. The Help Center is the best place to go for quick answers to your questions

and more information about your account.

You can access the Help Center at myameriflex.com/HelpCenter.
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" and Saturday: 9:00 AM
Call: 888.868.3539
Email: service@myameriflex.com
Live Chat: myameriflex.com
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