Workforce Innovation & Opportunity Act (WIOA)

Frequently Asked Questions

What is the Workforce Innovation & Opportunity Act?
WIOA is a federally funded program that provides training and employment services at NO- COST

Will the WIOA program help me get a job?

The WIOA program offers various interactive services to help you succeed in your job search. In
addition, you may qualify for intensive, customized services that provide one on one career counseling.
WIOA staff are committed to provide you with strategies and techniques to help you find employment.

How do | qualify for WIOA services? You may be eligible if you are ONE of the following:

Unemployed or Underemployed (receiving or have received Unemployment Insurance benefits)
Veteran or Eligible Spouse

Basic Skills Deficient or English Language Learner

Justice-Involved Individual or Returning Resident

Individual with a Disability

Recipient of Public Assistance or Low-Income

Many WIOA employment services are offered to the public
without needing to be in one of the groups above.

What services are offered through the WIOA program?

e Training and financial assistance e Job Search Workshops

e Employment Leads e Interview Assistance

e Recruitment and Job Fairs e Computer Center/use of computers
¢ Resume and Cover Letter assistance o Referrals to support services

How do | request more information or apply for the WIOA program?

You can contact our WIOA coach Parwin Paigham at:
Call: (925) 685-7340 Ext. 6844
By Email at: parwinp@rubiconprograms.org
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WIOA is an equal opportunity program/employer.
Auxiliary aids and services are available upon request to individuals with disabilities.


https://www.wdbccc.com/bounce-back-contra-costa/jobseeker/



