RFP Bid FAQ

. Will these devices have any engravings, broken parts, or be completely broken?

a. No

. Will these devices have any asset tags, metallic tags, tamper proof tags, or stickers of any kind

on them?

a. All Asset tags will be removed prior to sale.

. Will these devices have any iCloud or any locks on them (DEP)?

a. Devices will be removed from the DEP remotely after receipt of payment, a list of Serial
Numbers will be provided.

. The District office has no loading dock, a tailgate lift is recommended. The ipads will be

stacked in a location for prep and packaging. The district will not be responsible for packaging

or preparing the ipads for shipment.

. Were these devices in cases during their time at the school?

a. Yes

. Will these devices come with chargers/accessories?

a. We can provide chargers and charging cables however many of them have seen
significant use. We have a number of USB/A to Lightning Connector cables with USB/A
13W Blocks. You can provide an additional line-item for price per block but this will not
determine the winning bid.

. When will the pickup deadline be?

a. Pick up Deadline will be July 15th, 2025.

. How would the school like to receive payment from the winning bidder?

a. Via Check made payable to “Rancho Santa Fe School District”.

b. Mailing Address:

Att: Accounts Receivable
Rancho Santa Fe School District
P.O. Box 809

Rancho Santa Fe, CA 92067

. Where will the pickup location be? Will there be more than one pickup location?

a. Pick-up location will be at our district office:

b. Address:

5927 La Granada
Rancho Santa Fe, Ca 92067

10. Will a Certificate of Insurance and/or R2 Certificate need to be submitted with the bid?

a. Yes, we require both a certificate of insurance prior to pick-up and an R2 Certificate
within 60 days of pick-up. We will issue a wipe command via our mdm on all ipads.

11. When will the bid be awarded?

a. The bid will be determined and board approved by June 10th, 2025. The winning bid will
be contacted within the next 2 business days.

12.Model numbers

iPad 8th Gen (Wi-Fi)
32Gb

Model Number: MYLA2LL
Model Identifier: iPad11,6



