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l 46, QMODARQDOS FKRRCRI ' NERXW.

46, ,QMEODIRQDOE FKRROR ' NERXWY D QRGBUR MIQV MAIRQ \WDWRSHGHG 1Q $ XIXV \RI RIHY KUK
TXDON HOXFDIRQ 1Q WH ( Q@K OQIXDIH IRU SUHVF IRROMIRXIK KUK V FRROVIMGHON VHY @
VHARQEDY VWYGHQW \WURXIK D FRP EIQDMRQ R RQ V\M DQG RQEH F IO N 7KH VF IRRCKDV DQ HQLR® HOW
R DSSWR PDMD  \WYGHON IQFOEQ] VXEHQN ILRP \WH GSEP DI IQMEDMRCDOEXY QHY VDQG GFDO
FRP P XQUAV 2 XUGYHWH SRSXOMRQLY P DGH XS RV BM DQGVNGHOWV ILRP RYHU  GLIHIHOWFRXQREV

) DFLON/

46, ,QMEIDIRQDO6 FKRROR ' NERXWIY GFDMG 1Q WH +DUDP RXV DUD R ' NERXW&E LW 1Q Z KDWZ DV
IRP H®O WH ( 8&$3 1 (6725 FRP SRXQG 7KHBF BIRQL P IQ\MV VRXK R \WH & DVIGR 6 XSHWP DIF K
) RXUEXI@QIV DQG WH VSDFIRXV VXURXQAQ) SURSHW DUH IX® HF®Y 16 DQG V MEDF NURP \WH URDG
IRUPD[ P XP VHEXUW 7KH GFDIRQ GHDUWH 86 ( P EDWA DQG YDURXY GSEP DWF UHV GHQF ¥ SIRYIGHV

D VDIH DQG TXIHWHQMURGP HOMRUVMG.  $ @EXI@IQIV DIH IX® DIUF RGMRQHG DQG WHUH DUH VKDG
VSDFHV RQ\WH FRP SRXQG | RUHFUHDIIRQ DQG UHF IV

$ FDGHP IF 3R] LDP
7KH DFDGP IE SIRIP XVHV D 3 HURWP DQFH %DV 160 DVMI / HDWQ) DSSURDF K\R HGXF TIRQ 7KLY
P RGHCHQUXUAV P DAMY R VSHALLIE WW@ DQG N 6Z BIGIH QY RIQ) ERK IQAYIGXDADQG JURXS 1OV W IRQ
7 KH HOXFDUIRCDCBKIBVRSK\ 1V IRXQEHG XSRQWH SUHP IV N \KDW

$ @AMGHQN FDQ VXFFHHG

6 XFFHW EUHHGV VXFFHW

VY \WH UHVSROVELON R WH VEKRROR SURYIGH \WWH FRQAMRQY IRV XFHV V

&XUWIFXOP

7KH FXUEXGP IQFOGHY ( Q@K WDAQ) JUWPPDU F R SRMRQ DQG V S 0 DWHP DWF V EDVE
WN@ XS R XQYHWW SUHSDUDIRQ & XGMUDOS WAHY KIVRE  JHRIWSK.  HF RRP IE V SROME OV EHQF H
6FAHQFH SK\MEDO@H DQG HDW  $W0 XVIE &RP SXMY DQG 3K\ VIDO( GXF BIRQ ,QMQVYH ( Q@ K
FOWHV DU RITHUHG \R VMGHQN WDWCHHG DEAMRQDCKHS Z MW \WH ( Q1@ KDQIXDIH 6 HF RIG OQIXDIH
DFTXMURQ LY RIHHG 1Q) UHQRK 0 DIMUD® DQG HTXISP HQADUH XS R GDW DQG R KLIK TXDDW &0V W HV
DUH VP D@ DQG WH IDFXQOV IV P DGH XS R KLIK® TXDOIHG DQG H SHUHQFHG \WDFKHY \WH P DIRUV [URP
$P HUED

4 XDON 6 FKRRY , QMUODARQDO

46, IV D QROSURIWRIDQ] DIRQ RSHIDWY V FRRY [Q ( XURSH $MD $IUE D DQG &HDODQG 6 RX\K
$PHUFD 46, ' NERXWEHQHIW IURP WH XQTXH RSSRWYQUHV DIIREHG B\ WLV RUDQ] HG GHEZRWN R
VFKRRY Z W QHDU® \WUHH GHFDGHV R| SURYHQ SHURWP DGQF H



I46,OL\NLRQ6VKM7PI—IQW

2 XUVFKRR® DUH HADEQ/KHG \R SURYIGH D TXDOWV HEXFDURQ 1QWH ( QYK OQIXDIH IRUMMGHOW 1Q \WH
FMAV Z H VHYH 7 KHVH VAXGHQW DUH WH FKIGUHQ R SDUHQWV R P DQ. CDMRQDMMAY Z KR KDYH FRP H\R D
IRIHIQ FRXQN  XVXD® IRUD @ WG AR\ R D\ HDURUP RWH 6 RP H AXGHQW DUH SHUP DQHQAUHMGHQNV
FMY HQV R \WH KRANFRXQW

2 XUVFKRRY IR®Z D ®JIFDCP RGHOR! HGXFDURQ Z KIEK P HDVXUAV VIXFFHW E\ \KH DFFRP SOAKP HQV DQG
DGV R RXUWYGHQN : H EHOHYH \KDAVDOR RXUVMGHQN FDQ VXFRHHG \WDWAKHU VXFFHWHY
HQFRXWDIH \WHP R FRQIXH 1Q D SDWHAD R VXFFHW DQG \WDWWY \WH VAKRRY' UHVSROUIELOW \R SURYIGH
\WH FRQAMRQY [RUVXFFHW 7 KHVH FRQAMIRQV LQFOCGH
. ' HHBSIQ) FODUWIMP HON 1Q P HDVXWDEG! \MPV R Z KDMKH WGHOMZ [OGR \R GHP ROMDM
P DWMY R GDWIQ)
. 3WRVIAQ) WH WP H DQG UHVRXUAHV GHHGHG | RUHDFK AXGHQAR DINBIQ P DWMY

« (QUXUQ) WDVWANGHQN HQIDIH 1Q GDWRIQ) DWD GIYHCY KIEK 1V FKDEHQILQ) DQG \ FMD GIYHOIRUZ KIEK
HDPK VAXGHQAKDV \KH SUHUHTXIVIVM VN@Y QHFHWDL IRUVXFFHW

- H EHOHYH 1Q SIRVIAQ) DQ DHWNHWFD® SGDMQ) SK\ EDOVXUWRXQAQ) XQGHUWH FKDUH R D FDUQ)
AT Z KR EHDHYH WHUMMGHQN Z IOEH VXFFHWIXO DQG Z KR XVH WP H Z W \WH \AXGHQN DV D UVRXUFH
IRUGDWQIQ) IDKHUWDQ DV D ERXQEDY FRQAMRQ\R GHMUP IQH Z KHQ D XQWR BDWQIQ) EHJIQV DQG HQGV
© H EHDHYH 1Q SIRVIGQ) UHVRXUFHV VIXFK DV ERR\W BDWIQ) P DMIDY DQG HEXFDMRCDOMAKQRBI\ ,Q
WH Z RG\RCD.  FKIGUHQ QHHG R EHFRP H SURILFLHQAQ WH XVH R FRP SXWLY DQG UHDWMG \WMFKQRBJ\ DV
\RRY \R DFFRP SOVK D P \ UDG R \EAV\V

) IQD® Z H EHOHYH 1Q Z RINQJ Z W SDUHQN \R HQFRXUDI H RXUVIXGHQN IR DGRSWIXDIMAY R @1Q) Z KIEK
®GDG R VXFFHW ®Q) DIWUIRWP DOVFKRRIDY KDV HQGHG 7 KHVH IQFGGH XQYHYD® DFFHS\WMG  VXFRHW
RUHQIMRQY R KA RWIGHW NQEGHW SROMQHW  UHVSROVELON LQGHSHQGHONHQGHDYRU FRGFHWQ IRU
RWHY JURXS IQMIDRIRQ DQG DHAKHIF DSSUHADIRQ




l ( GXFDWRQDCB LR LDP

( QM $JHV DQG 3 @FHP HQW
7R HOMUWH \ HDURG FOW D FKIG Z I@KDY HF R SBAMG  \ HDY/ R DUH CR OWUWDQ \WH ~ W\R

2 AREHU 7KLY SDWAD IV DSSQHG \R WH RKHUF DAV [Q WH V RRRO | DQ H F ISURQ IV BHTXHWMG

GRAXP HQEMRQ \WDVWXSSRW \WH VIMGHQIV DFDGHP IE QHHG LV UHTXIUHG DQG\WH ' LUHARUZ L@P DN HKH
I LCDOGHAMRQ DIVMUFRQUXGEMRQ Z W SDUHQN DQG WDFKHY 1 DQH F ISWRQ\R WH SRITF \ IV P DAH W [@
EH GRAXP HQMG DQG MJQHG B\ WH SDUHQN DQG V RRRODGP IQVDRU DQG SOF 16 1Q \WH V XEHOW
SHUIP DCHOM®

6 HFRQEDW DIH VWYGHQW DUH SOFHG 1IOR 6 HHRQGDY , B\ DIH \HDW RG B\ WHHXGR 2 FREHU
SWRIHW WURXIK WH VHFRQEDY GIYHY' IV GHWUP ICHG DVWAKH EHIIQAQJ R HDF KW IRRO\ HDUE\  \KH

QXP EHUR FUHGAW DWIICHG

3IWVFKRRO  <HDU2 @ 3RJDP

7KH  \HDURG SUHVFKRROSWRIWDP RIHY SDUF SDWRQ 1Q D Y DHW R SO\ UHOWG DQG KDQGV RQ
H SHUIHQFHV GAMJIQHG R GHYHBS GDWIQ) WDAQHY V SK\ MFDOF RECDIRQ DQG WH VRE DOV MY
QHFHWDU R EH VXFFHWIXOIQ D FOW RRP V MDY ( P SKDV IV SOF 16 RQ \WH GHY BSP HOAR V I
FRQIGHFH VHOHWMP  DQG QDWDOH, AP HOMR BDD $ IXOVSHARKP R DF KAV IV SURY GHG
IQFOAQ] P XVIE FRP SXMY DWDQG GVF RHY SO\ + DD @D DQG IX@GD

RSWRQV DUH DYDIDE®! IRUMNGHONV IQWH  \ HDURT SURILDP

<HDU2 @ 3R] DP
7K DFDGHP IFD® RUHQMG SURIWDP  GHYHERSV V MY DQG DWMXGHY F KBUHQ QHHG IRUIXWUH DF HP IE
QVASTHY $ YDUHW R H SHIHQFHV GHYHBS H HKDQGERG. F RECDIRQ DQG WHDAQ) BHDAGHV V7KLY
SIRIWDP IQURGXFHV BDAQ) P DIMHP DV V RIDODQG Z MHQ OQIXDUH V BHQFH DQG F )@UDOV ¥EHV
7 KHUH IV D FRQIXHG HP SKDVY RQ SHY RDOGHYHBSP HOAKNURXIK YDUHG F IOV YAV Rl P XVIE FRP SX\MY/
DWSK\ VIEDCHGXFDIRQ DQG DQ LOARGXF MRQ R |RUHLI Q OQ) XDJ H WYGEHV




( OP HQBU <HDU2 @ &DWHV

( ®P HOBW VAKRROANGHQN \BNH D IX@SWRIWDP R P DWHP DI V UHDAQ) DQG OQIXDIH DW V FHLF H
FXGMWDOMMAHY IRMIQ OQIXDIH WWAHY DWP XVIE DQG SK\ MEDOHGXF MIRQ & RP SXWU XVDIH IV
LOMIUDWG Z MWIQ \WH FXUWEXGP DWDOGIVHY $IWUVF IRRODAIM XV DUH DY DDE®! R V ¥EHQN IRXU
DIMLORRQY SHUZ HHNIQFOAQ) FOEV VSHF DORSIEV VSRW DQG P XVIE

0 LGG®I 6 FKRRO <HDU2 @ & DWHV

7KV SIRIWDP P HHW WH QHHGV RN VWYGHON 1Q WH \ HDURG DIH JURXS 6 \WGHQN \BN HD W RURXV
DFDGHP IE SIRIWDP R P DWHP DIV UDAQ) DQG OQJIXDIH DW V B H F X@ADOWNGEHY DWP XV
SK\ VIEDCHGXFDIRQ DQG IRIHIQ OQIXDIH VXEHY &RP SXWUXV DH LY QM IDMG Z MWIQ \WH F XUEXGP
DWDOBYHY 4 XDOHGNGHON P D' HURQIQV IFRQEDY P DWHP DIFV DQG IRIHLIQ QI XDIH F DA M IRU
JUDGXDIRQ FUHAWL DSSIRSUDM  $ I\WMUVFKRRODPIYIMA DUH DYDIOE®! \R V ¥EHQON IGF XEQ) FOEV
VSHADORSIEV VSRW DQGP XVIE

6 HFRQGDU , ,9 6 FKRRO

7KH VHRRQEDY SURIWDP  SUHSDUHAV VIMGHQW | RUFRTU HY DQG XQYHWAMAY [Q \WH 8 QMG 6 MY DQG RHU
FRXQAHV 7KH WRURXV DFDGHP IF SIRIWDP  IQFOAQ) $GY QFHG 3OFHP HOW$3 F R N RIHHG RQ
VI DQG YID GBGFH BDWIQ) FROWY VR \WH GV FSIIHV R P DWHP DUF V OERIDRY \VF HGF H EIRBJ\
SK\MEV DQG FKHP M ZRWB FXG@MUDOMMAHY DQG KVRE  ZR@G OMDMWMH ( Q@ KJWDP P DU
QMDMH DWWHDMU P XVIE SK\ VIE DHGXFDIRQ IRMIQ OQJIXDIHV DQG F R SX\MU QMDF \ $I\MU
VAKRRODAYMA DUH DYDIOE®! \R WYGHQN IGFOAQ) F XEV VSHADORSIE VV 8W DQGP XVE

) RUP R [QRWP DIRQ DERXWHDFK DIH GIY 19IQV WF MRQDOSIRIWP  YIV\MAKH 4 6, Z HEVMM XQGHU WH
$FDGHP IEV P HQX RUFTFN RQ \WH @V SURYIGHG EHBZ
( ®P HOBY 0 IG3BI 6 FKRRO _6 HFRQEDY

46, 91LIXDOS FKRRO

46, 91D FKRRO4 96 1V DQIQMIUDCSDWAR 4 6, GHAF BMG\R SURY @QJ KLJK TXDOW RQIH F RW N
IRU6 HFRQEDW WYGHON 4 96 H SDQGV RSSRUNMQMAV IRUMMGHQN DFLIRV WH 4 6, F R P XQW RIHIQ]
D UFK YDUHW R FRXWHV CRADZ D\ V DY BDEGI RQ SK\ VEDF B SXVHV : KHKHUGKH \R @ MMRYY [Q
VAKRROMIH FOW M HV VFKHGX@Y FRQ@W RUXQTXH VWMGHOMOMMHVW 4 96 EUGIHV \WH JDS
HOUXUQ) \WDWHYHY \AXGHQAKDV DFF WV \R \WWH FRXWHV \WH QHHG 4 96 KDV DQ H \MQV'Y. HF KW/ H
FDW®) GHVLI QHG\R P HHVIRH GYHWH QHHGY DQG DVSILMRQY Rl RXUMNGHOW

7TKH FRWWR 496 FRXUHV PD EH FRY BHG B\ WH ®&FDO4 6, V KRRORUE \WH V X@EQJY SDUHQV

GHSHQAQ) RQ \WH FLUFXP VWBGRHV 4 6, V FRRY F RHUWH FRV VR BHTXIWHG FRXWY N QRARITHUHG GF M
RUZ KHQ VFKHGX@Y FRQOW RAFXU 3 DUHON FRY HWH F RW RV $F DORQEEH F RW N ZKHQ GFDO

RSWRQV DUH CRADYDIDE®!

7R ®DW P RIH DERXVWKRZ 4 96 RSHIDWV ZIMIQ 4 6, DQG ZKDWF RY N DIH RIHHG B\ 496 SGDV H

YMWKWBV TYW TVLRUJ
e



( GXFDAWRQDOD RGHGs XP P DU
. H\ VR 6 XFFHW

7 KH VKRRO/ HGXFDMRQDOMKPMUA 1 EDVHG XSRQ WYGHQABSHURWP DQFH DQG P DV Ml BDLQQ)
7KH 3 HURWP DQFH YDVHG 0 DWMY / HDWIQ) DSSURDF KUHFRIQL] HV KXP DQ FKDUDF MAV I DQG
HQDEBN \WH AXGHQAR EH SOFHG 1Q GDWIQ) HQYILRGP HON DF F @Q) \R DF KHY IR HOABYY &Y
7K1 DSSURDFK | DRI P DWRKIQ) WH V XEHQW )V MY DQG QHHGV Z W WH DF BHP IE SURJDP
7KH 1P STFDIRQV DUH SURIRXQG |RUMMGHOADMMGHY DQG BDQQ) 7KH V FRROY GHAE TMG \R

KLY FRCHHSW

3HURWP DQFH %DVHG

- 7KH FXUWEXOUP RGHOXVHG 1V D K3 HURWP DQF H/DVHGY DSSURDFK \R HGXFDMRQ 7 KH FROMQAR
HDFK DFDGHP [E QVASEH LV GYIGHG IQR V SFLLE V XEHOANH SHF BIOF Y RUK V YAQIDOB QW y$Q
K WHQIDCB QU FRQBIQV VSHFLLE FRQFHSW RUWN @ 7 HDF KW J LYH LQV WF MRQ DQG J XIGDGFH IRU
WH HWHQIDOXQWXMQ) DSSURSUDM P DIMIDY DQG DF MM DQG Z KHQ \WH HV VEIDOXQWY
FRP SBMMG DWHW IRU VWGHQWVP DAMY 5 HFRGY DUH P DIQEIGHG GRF @ HOIDY  1QQY GXDO
VWNGHONV SRILW DQG FUHGHQID@Y 2 EMALY N IQAKAIRQ WDFKIQ) P DMIDY  DQG
HYDODVMRQY DUH DOIQHG & XWEXOP IV UHYIHZ HG SHUIRAFD® |RU UHBIYDQF HDQG Y BEW $©
FXUEX® DUH DYDIOE®! IRUSDUHQN \R BHY HZ

- 0 DVWMY / HDLWQILQY

- 6 XFFHW 2 UHQWMG / HDLQLQJ

,Q\KY UAVHDURK YDIEDWIG P RGHOHDF K WHQUDGS QWA \BIXIKWZ MY D Y BZ \R H[ F IDIF H:  KHQ
AMGHON GHP RQADM P DWMY Rl \WH HY VQIDOXQWAKRH. P RY HRQ R \WH QH VWAV VRIDOXQW, |
\WH VMGHOAGRHV CRADFKIHYH P DAMY  WH \MDFKHU UH WDF KV DQG \WH V ¥BHOAUHY WV DV
QHFHAWDY  $ GAMRQDOFRQHHGAQ) DQG H WQGHG SIDRWF HP D\ EH JLYHQ IRUWH V XEHQMR
GP ROMDM SIRIFHQR DMKH DSSURSUDW G IDEHRUMH WY DIDIQ : KHQ WH V ¥&HQN
GP RQAMDM P DAWMY  \WH DUH UHZ DUEHG Z W DQKSy RUKAY 7KXV D VAXGHQACHY KDY YO \KH
WDGMRDOVHOMH . QAMDG  KHVKH SURF MGV ®JIF M WURXIK WH F XUE X3P DWD SDF H
GHWUP IQHGE\ KLV KHUP DWMY R \WH P DIWUDO

6 XFFHW 2 UHQEMRQV
K6 XFFHW IRUS@ IV WH PRWR R 46, 6FKRRY 3 HYRQDOKDEIW DQG WH DEIOW \R IQMDFW

VFFHWMX® ZIW RKHY DWH GHPHG DV YDODE®! DV WH N Z GiGJH DQG F R SHWMQF BV
VWGHQNV GDW 6 XFFHW RUHQIMRQY DUH DF MHO HOF RUDIHG IQ Y iYD@ DODUWHDV R WH V KRRO
FXUEXGP ZIW WH YIHZ R P DNQJ WHP D Y\DOSDWR RCHV @H SDWHD (Y BDWRQV R WH

VXAFHW RUHQBMRQY DUH @P WG VR VIVDWRQY Z WIQ \WWH MUY GAMRQ R WH vV FRRCDQG DUH P DCH
B\ D FROVHQVXV R \WH SIRHVWRCQDOAEA P HP EHY

~
AVILFTT 0 SFOBUPOT BF- HPVOQFE VCEFSU F I FBEIOHT PG |
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l 6 \MGHQW YDOXDARQ

( YDODWRQV DQG WHZ DBV |RIMMGHAASURI UHW V IRXG \BN FSOFH DV V IRQ DV SRV YE®I DIWWMUP DV MA LV
GHP ROMDWG | RUHDFK XQWRXWRP H

Bl s o5 waHow FoQUXFFHHG
B &> EvHGY VFrHW

B Ve WH VARROY UVSRQUELDI \R SURYIGH \WH FRQGMRQY IRUKH
VAMGHQ VXFFHW

© W WY [Q PIQG 4 XDIW 6 FKRRY , QMEDIRQDOGRHY QRWDFF WP HARFH JUDGH R & RUSRRU
JDCHR ' RU) ZRW 7KHJWGHVR $ DQG % DUHP DWMY JUDGHV DQG IQAE M WDWD V X&HQW
KDV VXFFHWIX® P DAMMG WH GDWIQ) REMF MH DQG IV WDG R EXIG RQ WDWODWIQ) 7KH
HYDODMRQY MXHG LQ WH Z UMWHQ ABNYY UHSRWW DUH GHIICHG DV IRTRZ V

$ OHWHQNDOSDW R WH RXERP H Z HUH P DV M#HG DWDQ DSSURSUDIMO KLIK GBI 19 7KH V XE&HQW
FROAMMO® GHP RQAMDMG QRAMZ RWK\  DFKIHYHP HQAR! D KLIK TXDOWV SDMF YOD 1Q \WH KLIKHU
RUGHUKMQNQ) RUSHURWP DQFH WN@

$ OHWHQIDOSDIW R \WH RXRRP H Z HUH P DV M#HG DWDQ DSSURSUDWIO KLIK GBI 191Q Z KIE K\WH
VANGHQAUXFRHWIX@® HQJ DI HG L1Q KL KHUREHUWIGN Q) RUSHURWP DQFH V MY

7KHVWYGHONY ,QSWRIAW [QWWH RXARRP H CRUP DOV BNYV

7K RAWWRP HIY RQKRG IRUD GUIMP DM UHDVRQ 7 KH V XEHQNKDV EHI XQ \WH RXWRP H EXWV
CRAFXUHQ® SXUWXIQJ W

7 KH VWYGHQAKDV QRAP DGH D BHDVRQDE®! HIRWADQG IV WHIHRUH  GHILE HOWVIQ DWRIQIQ) P DV MU
R WH RXWRP H

([SRWXWH  7KH AXGHQAP DCH D WHDVRCDE®! HIRWMOQ \WH RXWRP H DQG DWIICHG D Gl I9R)
P DWMY FROVMNMQAZ WK KLY KHUFDSDEIOMHY  ( OP HQBY FDAHY RQD  EXWCRWQ P DWHP DIV

UDAQ) RUZ UMY

7 KHWYGHOMNDV Z WGADZ QIURP KLY RXWRP H

,Q 6 HFRQEDWY  VAKRRO VIXGHOW DUH JUDQWMG RCH FUHAWRUP DVMI R HDF KXQUWRX\W R H Z KIE KIV
FUHGHQIDBG $ RU % 7KXV WQ F HAW FRUHV 8QG \R RH &DWCHIIH 8QW DV XV I B\ P DQ
$P HUFDQ VHFRQEDW VFKRRY %4HFDXV Hi XDOW 6 FKRRY' , QMEIDMRCDCHGF RUDIHV F RMXHG BDLQQ)
L VAXGHQN WHFHYH DQ HYDODIRQR % RQD XQURXWRP H WH P D\ F RMOXH \R Z RIN I[QGHSHQGHQW
1Q \KDWRXRRP H DQG UHTXHVWDCRKHU RSSRUNMQW \R GHP RQVIBAM D KUUKHU GBI IR P DAMY |
GHP ROADMG \WH HYDODIRQP D EHF DQIHGIURP D % \RDQ $ Z\WIQWH \VDP HV FRRO HDU

( YDODMRQY FD@IG VAWV UHSRW  DUH WVXHG R DOV XEHQW [LYH WP HV HDF K\ HDU DWKH HQG R HDF K
TXIQIB  +RZHYHJ SDUHQN P D\ UHTXHWD WINYY UHSRIWRUWHURKIG DWDQ. WP H



l 46, 3KIRVRSK\ DOG 2 EMPWYHV

$ WINGHV 7RZ DUG / HDLQLQJ

© H EHHYH \KDAP RH BDQIQ) Z I@RFFXULL \WH V XEHQOAKDV D GHMUH \R BDWD KDV SRAMY HHHTQIV
FROFHQQ) K1Y VAKRROHQYILRGP HQWDQG VXF FHGY IQ KV ZRW $ FRP IRMJE®I DF RV 8HH R F QY

DQG DFFHS\BGQFH HWBEQKHG B\ \WH VF IRRO LY FROVUGHIHG [P SRMIQNVVR \KDWHDF K V XEHQWLY
HQFRXUDI HG \R VAMYH |RUH FHGIQFH DQG R EH F HDWY H7 KLY IV HQKDGF 16 B\ DQ DHV MAE [ SGDV QJ

HOVILRQP HQAZ W D YIHZ \R DSSUHFIDIRQ R EHDXW DQG RBHU ( DF KV X@HQV SRV \EIW R V X FWAV
IGFUDVHV ZKHQ WH \AXGHONVZ RUW DW\KH DSSURSUDM G ®R GLIE XAV DQG VHQV N SRV H
H SHABMRQV IURP KLY \WDFKHWY/

) XQFMRQV Rl WH DGP LQMADARQ

« 7R UHFXWMDFKHY Z KR KDYH D ®YH IRUFKIGUHQ Z KR KDY FSRV\YH H SHATMRQY R FKIGLHQ
DQG ZKR DUH Z I@) \R JLYH WH WP H DQG HQHU\ QHFHV VWD \R P HHWIKH QHHGY Rl LQAYIGXDO
AMGHOWV

. 7RHP S® WDFKHY Z KR KDYH DFFHS\BE®! YDOHV DQG Z KR EHIHY HKDWKHUQHY VB V IRXG
EH D SRVMYH LQI OHQFH RQ WHIUMMGHQN

. 7RHP SB WDFKHY GUHA® ILRP RXAMGH R \WH FRXQN L QHF MVDY  \R SURYIGH H SHIHQRHG
DQG VXFFHWIXOMDFKHY |RUVSHALLIE SRV\IRQY

. 7RHP S® HQRXIK \WDFKHWY \R P DIQEIQ UHDV RDE® V FDQF DA/ V] HV

. 7R KHS WDFKHY PHWWH IQAYIGKDO QHHGY R WXGHON B\ HP SR IQ) V BPWG
SDUDSUR HWIRQDY

. 7R SIRYIGH VSDARXV EXITQIV DQG FOV \RBPV ZKIFK DUH IXQF MRQDO\ HWIGF XEH @&FDO
DUFKMMPMUDOGHVI QV Z W D YIHZ \R EGIQAQ) QR \WH G&F THQYLRGP HOW

« 7R WMAHDFK VWGHQAIQ UDAQ) DQG P DWHP DUFV XSRQ IQUDCHQURT® HOAIR HQV XH D SURSHU
HOWN ®IYHOQ WHVH FOWHY

« 7R HQFRXUDJH SDUHQIIOVXSSRWR \WH VF IRROZ W D YIHZ \R HCKDQF Q) \WH GDUQIQ) DQG \WH
GHYHBSP HOAR SRVMYH DGV R WH ANGHOWV

) XQFMRQV Rl WH WDFKLQJ W |

. 7R FRQMXD® DWHW \WH WYGHQAIQ DODUDV R BDUWIQ] R HQUXUH DSSURSUDIM BDLQQ]
\BV\V BDAQ) \R FKDBIQIIQ] ZRIN EXWZRWN [Q ZKIE K\WH DUH FDSDE®I R H SHIHQF Q)
VXFFHW

e 7R HQUXUH \KDWKH WYGHQMQRZ VV Z KDWBDWIQ) \BV N DUH H SHF MG

. 7R SURYIGH DSSUIRSUDM GDWIQ) H SHUHGQF I DQG DBZ HDF KV YEHQMWXI I IEHQMP H RQ D
\BVN R EH DE®! \R H SHUHQFH VXFFHW

. 7R SURYICH DEAMRCDOGDQQ) H SHIHQF i L PDVMY IV \WH JRDODQG Ll \WH \BV NV QRW
P DVWAMUHG DIMUWH LQUDOMDPKIQ) BDWIQ) H SHUHQFH

. 7R UZ DU WYGHQN HTXD® IRUP DWMIQ) GDWQIQ) \BV N WHIDWBEBN VR \KH SD \BN 19 \R
PDWMY 1 RAR JLYH D KLJKHUUHZ DU VR RQH Z KR UHTXILUHG D JUHDIMUICEXVR HQHU\ CRUR
RQH Z KR HDVI® DQG TXIEND DMAGHG P DM

. 7R HYDODM VWYGHON IQ D ZD\ 1Q ZKIF KD WGHQAF R SHWV DI DIQAMKIP VHD DKHU\KDQ
DI DIQMD IHBZ \AXGHQW

. 7RIQVSILH VWYGHON \R KHS WHP VHH Z KDAKH FDQ EH DQG Z KDWKH. FDQ DF FIRSQK Z W

D YIHZ R H FH@IGFH DQG FUHDIW
. 7R SWRYIGH D SRVMYH VFKRRODW RVSKHWH B\ ZRINQ ZM D FRRSHIDWH V 8IW JLY Q)

VXSSRWAYR RQH DQRWHU DQG HQFRXUDILQJ) D KLIK P RUDG! DQG HILE HQR Z MAQ \WH A



$ UHDVRI / HDLQIQU

. 7R SIRYICH BDRIQ) VIWDWRQY BDAQ) \R P DV M Rl DSSURSUDW \RSIE MQ( Q1@ KDQG0 DWHP DUF iRU
DOANGHON

« 7R SURYIGH TXDOV LQAKPURQ LQ 6 FIHQFH DQG & X@MUDG6 \MAHY | RUDDANCHQN

. 7RRIHUTXDOV SWRIWDP VR IQAMKRIRQIQ3 K\ VD GXF DIRQ 0 XVIE DQG $ WWR DOV XE-OW

« 7R SWRYICH FOWHV 1Q, QMOYH ( Q1@ KDV DSSURSUDWM

. 7R RIHUGFDIDQG IRUHI Q OQI XD HY DV DSSURSUDWM

« 7R RIHUVHBRMG FRXWHV [Q QDURCDOV ¥EHV IQFOGEQ) CRQ ( QIQV KDQIXDIHV DV DSSURSUDW Z W D
YIHZ \R WH QHHGV Rl SDMFXOUCDIRQDOIA DQG\R DF IHP IE DAYR HQMAXSRQ UHSDWDURQ

. 7R RIHUFRXUHV IQ\MKQRBI\ \R DOANGHQNV
. 7R RIHUYDUHG DR DQG HBIRIYH FOV YAV Z KIE KDUH QRWBDIWR! \WH UHI XOUDFDGHP LE SURJ UDP

o 7RIQYROHWYGHQWV QI IHG WISV DQG DALY \HV UHDWG W \WHUF DNV N EXWDZ D\ 1URP V FRRO
o 7R SURYIGH WH DSSURSUDW P DWUDY UHVRXUFHY  DQG HTXISP HONVRUD@DUHDV

6 RFIDOYdKDYLIRU

« 7R HQFRXUDIH DQ XQGHYABQAQ) R RQHV'V Z MK D YIHZ \R GHYHBSIQ) DFF IS\WBE®! Y BXHV VXF KDV
SDWHQFH NQEOHW XQUHIVKGHW KRQHV WDQG F RV GHIDIRQ |RURKHY

« 7R SURYIGH D SRVMYH DQG VHEXUH DR RV SHH WHDID \KH V XEHQW KRQHV @/DQG I DLD

« 7R HQFRXUDI H HDPK AMGHQR |HHQJ RRG DERXVWKHP VHDDQG \R KHS WHP SURP RW VR IOUIHHTIV 1Q
IHBZ \AWGHON

« 7R SURYIGH JXICDQFH IQ SUIREGP VROIQI DQG GHF IRQP DNQJ V\MDURQY

. 7RGHYHES DVHQH R UHVSROUELMW DQG R HQFRXUD H BDGHIKIS

&XAUWDCH Z DUHOHW

« 7R HQFRXUDI H HDFK VMGHQOAR UHFRI Q] HIQ D SRV\IYH Z D WHURZ Q QDURCDDOV
. 7R SURYIGH DQDW RVSKHUH Rl FX@UDCDF FHS\BIQF HDQG XQGHWY DAQ) Z WD YIHZ \R EXICIQ) KHDEK

IOMIODIRCDOHDMRQVKISV
. 7RIQOM DM IQR \KH FXUEXCP \WYGEHY R \WH GFDOH] IRQ DQG \WH FRXQUY W 1D

( QYLLRQP HQWGH Z DUHQHW

« 7R GHYHBS DQDZ DUHHW RN HQVURQP HQIICF RFHQV V XK DV RYHBRSXOMRQ SROMRQ Z DV MR
CDWUDOHVRXUAHY GHVIKRIRQ RN Z @X0H DQG CDMUDADUDY  DQG SHYRQDCKHDAN

. 7R SURP RM D FRQFHD IRUWH SURMAIRQ R \WH HQYLLRQP HQW

« 7R SURYIGH DRIV DQG SURVIFW | RUMMGHQWV Z KIFK LQYRY HKHP 1Q 1P SURY Q) \WH HQYILRQP HQW

|'uw0uMDF\

$W 6, ZH EHOMYH 1Q KDUHWIQ) WH SRZ HUR G MIOWPKQREBJ HV \R F HDW GDLUQIQ) RSSRUNMQMA \KDW
ZHH SUHIRAVO® XQP DIICDE®! : H DU F R P IMKG \R SIRYIGQ) D V IH GDWRIQ) HQY IRP HOMKDW
SURP RMV HMIEDODQG UMVSRQVE®! XV HR WHVH \RRY HQV XIQJ \WH DIJQ Z W RXUF RH HGXFDURQDO
PIMWRQ ' LJMIOWFKQRBIIHY VIXGHQW PD. XV HIQ RXUF DV RRPV IGF XEH WPV V X KDV SHYRQDO
FRP SX\MY \DEGW FDPHDV FDBXOWY WERN ' SUOMY V\\MPV V X KDV VR\EDWH DQG ZHE
DSSTFDMRQY RUDXI P HQAMG DQG YILWDOUHDON %8 [QAMI UDWG) \MHVH W KRBJ IHV IOR RXUF Y \RBP V ZH

DP R HCKDQFH WH GDWIQ) H SHUHQFH DQG SUHSDUH RXUV XEHQN IRUD G (DP IE WF KRB\ QY 1§

ZRG
e



l 6 SHFLDOS HYYLEHV

/ HDLQIQJ 6 XSSRUV
/ HDUQQJ 6 XSSRIWADM 6, ' MERXWVXSSRIW VWWGHON 1Q QHHG Rl DFDGHP IE DV WIIGFH : H SIRY @H

DEEMRQDO IQAKPIRGDO VXSSRWAR KHS \WH V XEHON HOXF BIRD® HP RIRD® V RD® DG
EHKDYIRID®

( [ WD &XUIEXDUS$ PRYIWHY

. : HRIHUD ZIGH WDQIH R DIMUVFKRRODAY \IHV IRURXUV XEHON 7 KHVH IDQIH IRP F IRNQJ F XE
\R EDVNHEDO DQG HYHY\MQ) 1Q EHEZHHQ 0 RV VDRIY\IMV DWH IWH R F IOUH ZIW D IHZ
H FHSWRQY \KDWIHT XIUH RAMGH IQAKPRLY

. 46, MERA\MYDQHZ P HP EHUR WH$W RIDIRQR ,QMIDIRDBF IRRY IQSIUE D$,6$ 7KW
D@BZV RXU VWYGHON \WH RSSRWMQW \R EH QY BHG 1Q IQMIDMRQDOVSRW DQG DF [HP IE
FRP SHIMRQV

/ DQIXDIH3WRIWP VIRU \ HDURGV WURXJ K 6 HFRQGEDY ,9
© HFXUWHQ® RIHUCDIWYH DQG QRQ QDWY H UHQF KFOV YAV DQG Z LODGG $ WDELE 1Q \WH QHDUIX\WXUH

I3LRJLDPV

$ GYDQFHG 3 @FHP HOW& RXW/HV
$ GYDQFHG 3 OFHP HOWVS$ 3 FRXWHV DUH RIHIHG 1Q ( Q@K VFHQFH KIVRY P DWHP DI V
FRP SXWUVALHGQRH ) UHQRK / MADMUH DQG DWW

1$7,21$/ +2125 62&,(7<

7KH 1 DIRQDO+RQRUGRAHW 1+6 HBY BMV D V RRRO/ FRP P MY HOMR \WH Y DHV R
VAKRDUKIS VHYIEH GDGHYKIS DQG FKDUDRMU 7KHY HRXUSIAWY KDYH EHHQ DV VRIDIMG
Z I\ P HP EHWKLS 1Q \WH RUDQ] DIRQ VIGF HW IQFHSUIRQ 1O 46,' IVORNQ DM +6
P HP EHUKLS RUIXWYUH VHFRQEDY ANGHOW

(032: (5 6N IRUSDIHW 6XFFHW DQG * GREDOE LW HQVKLS

$ FRP SUHKHOWYH 4 6, FKIG GHYHBSP HOASWRI WP \KDWKHSV \R SUHSDUH V XEHOW \R @ H
VXFPHWIX@® DQG VDIHO 1Q DQG RAR \WH VF IRRCHQY IRQP HOAT KH JRDCR! WLV FXWIE X3P 1V
\R A VWP DIWFD® \WDFK 46, 62V DBQ ZLM UHDWG V RIDOHP RIRDOV NY. DQG FKIG
SIRMAIRYY DM IHV DWGHYHBSP HQB® DSSURSUDM DIH GYHY 6WGHON QHHG R
GHYHBS \WH PDQ  JRRG KDEW DQG V MY \KDWBDG R EHQJ VXF FWW XOE\ SR Q)
GDGHIKIS FRQIGHFH FUDIYW DQG WH F BDFW \R FRMERDM ZIW RKHY 7KLV
SIRIDP WDFKHV VWWGHON \WHVH KDEIW DQG W@ 1Q \MWH FRP SRQHON 6XF FWV
2 UHQIMRQY 6( / DQG&KIT 3 IRMAIRQ







































