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" HDU: H@QIVRQ I DP LAHV

" HFHP EHUZ DVD EXW P RQVWK IRURXU" XNHV

H Z UDSSHG XS D VXFFHWI XOSLRGXFWRQRI 7KHO LLDFGHRQ VK 6\VWHHWDW
VIKH 3 DWLFLD / LQGGA &HQWAU 7KDON\ RX VR 0 W &DP SRIUHGDQR DQG 0 U
&RONQQ | RUEHLQJ RXWAMDQGLQJ GLUHFVRUY DQG J XLGLQJ VKH WX GHOW
VIKURXJK VKH SURGXFWRQ $ QRVKHUVKDON \ RX VR 0 WV &LDQFLRM® RXUGVDIH
DQG 7 HFKQLFDO7 KHDWAU'  LUHFVRU DQG KHU DWLWDQW  XWIQ $ QGROMHN 7 KH
WWDP Z RUIN VKH\  GHP RQWUDWA LV D SRZ HU XOl RUFH DQG D J UHDWH[ DP SQH | RU
RXUWXGHQW VR EH D SDUARI DQG GRRN XS VR :  HA@GRQH

2 XUO F&RUWP LFN HQJ@VK @QJXDJH DUW KRQRUW FADWHV LQ JUDGHV I LYH W]
VHYHQ DQG HLI KWUHFHQVW® FRP SHWAG DWVKH / RUDLQ & RXQW - XWIFH & HQWAU
LQ D P RFN WLDO 7 KH ( GXFDWRQDO6 HUYLFH & HQWAURI / RUDLQ &RXQW  ( 6&
SXW RQ VKLV DQQXDOHYHQW

6\XGHQW VHUYH DV DWRUQH\ V @Z \ HWW NH\ Z LVDHWHV EDLQI 1V NKU,

P HP EHW DQG LQ VRP H FDVHV VKH GHI HQGDQWRQ WILDO 7 KH\ JR EHI RUH DQ
DFVXDONKGJ H RU@Z \ HUDQG FRP SHW DJ DLOWVRVKHU VFKRROGLWULFW Z LVK D
WIXGHOWMKU. SUHVHQW 7 KH\ WIXG\  DQ DFVKDOFRXUVURRP WILDODQG EULQJ VKH
FKDUDFWHWY VR @I H Z VK VIKH WX GHQW DAS@\ LQJ D URGH VR LP P HUVH

VKHP VHOYHV LQ VKH GHI DOSLRFHW 7 KH MKGJH H[ SADLQV DVSHFW RI ViKH WILDO
DQG WXGHQW J DLQ FUMFDODQG FUHDVEYH VKLONLQJ DQG FRP P XQLFDWRQ
VNLA@Y

3DUH
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7 KH FRP SHWWRQ EHJLQV Z VK DQ RSHQLQJ 7KHO LUDFBIRQ VK 6VUHHW
DU XP HQW SURFHHGLQJ VKLRXJK Z LVDHW WP RQ\ Z DVDQDP D] LQJ

DQG TXHWIRQLQJ DQG FRQFOXGLQJ Z LVK VIKH NKU\ &/ SHU RWP DQFH
YHUGLFW , DP SLRXG VR VD\ VKDWRXUWXGHQW Z HLH

RYHWZ KH® LQIQ VXFFHW XODWKLY HYHOW Z D\ VR 2 XUFRP P XQUW VKDUHG
JR

& WZ DVD | XQ HYHQLQJ &

,Q DGGLWRQ VR VKH S@\ DQG P RFN WIDO Z H KDG & R
Z RQGHU XOKRQGD\ FRQFHUNV FRQVIWIQJ Rl EDQG
DQG FKRLUIRUJWDGHV V[ VKLRXJK VZ HO'H

& QWR\ HG VKH VKRZ ) UGD\
QUKW LWZ DV DZ HVRP H &

7KDQN \ RX VR RXUVDAHQWAG EDQG GLUHFVRU 0 WV 6 GHJ JV DQG RXUVIDGHQWAG FKRLU
GUHFVRU 0 W $ UFXUW | RUD@RI \ RXUKDUG Z RUN SUHSDU.QJ WXGHQW | RUVKHVH
VSHFLDOSHU RWP DQFHV : H HONR\ HG RXU: HWY RRG P XVLF KRQGD\ SURJ WDP
7HDFKHUO U / HKP DQ VKRZ FDVHG RXU: HWY RRG WAXGHQW DQG GLG DQ

RXWADQGLQJ NRE

, DP H[ FLYWHG DERXWZ KDW  Z LADEUQJ | RURXUWXGHQW WDI | DQG

FRP P XQW 3 GHDVH HOMR\ UHDGLQJ VKLY QHZ VGAWHU + DSS\ 1 HZ <HDU
+$33<

6LOFHUHQ

(GZDUS: HEHU CZI NZVg

I
Yl PR A RIS
0 DUN\ RXUFDGHQGDW : |
HGQHVGD\ - DQXDU Z HZ LKOKDYH 3 DUHQW7 HDFKHU
& RQI HUHQFHV DWDMMVKUHH EXLABLQIV $ MWXGHQW Z LADKDYH VFKRRO

DQG FRQI HUHQFHV Z LADEH KHGS | LRP SP

3 GDVH FRRUGLQDWA Z LVK \ RXU FKL@&/ VMDFKHU V' VR VFKHGX@H D
WP H

6VD\ VKQHG VR VKH : + 6 ) DFHERRN SDJH ERRERRN

DQG Z HEMIWH | RULQI RUP DVWRQ LHJ DUGLQJ

SUHVHQVDVIRQV GXUQJ FRQI HUHQFH WP H
| RUWXGHQW DQG SDUHQW LHIDUGLQJ ) $) 6$ S

I LQDQFLDODLG / &&& & &3 VFKRMWKLSV 14 15 16 17 18 19 20

21 22 23 24 25 26 27

DQG JWDGXDWRQ WVHDYY I LRP / &&& 3UQFLSDO  ,; . 4 @)

. HHODQ DQG * XLGDQFH & RXQVHARUO UV ) LDQW
© HZ LG@KDYH D FRP S@P HQDU %DNHG 3 RVDVR %DUVRR

© +6 &XWRGLDQ
0 U ) UHQG
3D0H
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/ 5 2 I1LFHU%HQ + RIDQ DQG 2 | I LFHU. HQQ\ 3 URYR] QIN / 5 2 IILFHUBXNHLU. &RADDQG' HWHFVLYH 5 REHUAS YLOHV

$ 6FKRROBHFXUW 2 |1LFHULY D @Z HQI RUFHP HQWRI | LFHUZ KR VXSSRUW VKH VDI HW DQG
VHFXUW RI D VFKRROHQYLURQP HQW 7 KHLU GXWHV LOFOXGH SLRYLGLQJ D YIVLEGH DQG
DSSURDFKDE® SUHVHQFH DWVFKRRO EXLABLQJ SRIMEYH UHWRQVKLSV Z LVK WXGHQW DQG
WDI | DQG DGGUHWLQJ DQ\ VDI HW RUVHFXUW FRQFHUQV VKDWP D\ DUVH

7 KH RI | LFHW FRGIDERUDWA Z LK VFKRRODGP LQLWUDVRW VIR GHYHARS DQG LP SGHP HQWVDI HW
SMQV FRQGXFWLQYHWLI DWRQV UIHMWAG VR VFKRROLQFLGHQW DQG HGXFDVWH WXGHQW DUH
YDURXV VDI HW LWXHV 6D HW LWXHV FDQ LQFOXGH DEFRKRODQG GUXJ SUHYHQWRQ DQG DQWL
EXQ LQJ HIIRUV 7KH\ P D\ DOR EH LQYROYHG LQ UHVROYLQJ FRQI @FW DQG P HGLDWQJ
GLVSXWAV : HKDYH IRXUVHFXUW RI | LFHUV LQ VWH GLWULFWZ KR VHUYH DADVKUHH EXLABLQIV

) XQ IDFW 2 |ILFHU+ RIDQ Z DV D SURIHWIRQDOJROHU 2 |1LFHU3 URYR] QLN KDV EHHQ Z LVK
VKH: HA@QIVRQ3 ' IRU \HDW 2 IILFHU&RGDRZ QVKHURZ Q LQVXWDQFH EXVLOHW

2 |1 LFHU$ YLV KDV EHHQ Z VK : HARQIVRQ3 ' IRU \HDW LVD: +6 JUDGXDW DQG
HOMR\ V KLV FKLABUHQ DQG J UDQGFKLAS : H DUH | RUMQDWH VR KDYH VKHP LQ RXUEXLABLQJIV DQG
Z HVKDQN \ RX | RU\ RXUVHUYLFH VR NHHS RXUWXGHQW DQG WD | VDI H

l]Vc ndj [dg ndjg hZgk~rXZ

3DH
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$VZ HHQWAU SMDVH EH VXUH VR
UHYLHZ \ RXUFKLA@5 V P HDODFFRXQWDQG

P DNH SD\ P HOQW RQ DQ\ RXWADQGLQJ
EDMQFHV

' LG\ RX NQRZ VKDW3 D\ 6FKRROY & HQWDO g
FDQ VHQG RXWHP DLOUHP LQGHW VR GRDG |
P RQH\ RQVR P HDODFFRXQW!" : KDWD
JUHDWZ D\ VR HQVXUH VIKDWA RXU FKLGB
QHYHU KDV VR DFFUXH P HDOGHEW

AeU™ Y™y 5
AZao V B ;
-U™«3EU E£ B

AN 7R \LJQ XS | RU3 D\ 6 FKRRQY & HQWDO
FQFN KHUH
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&DVK DQG FKHFN
SD\ P HQW DUH DOR
DFFHSWAG DWWFKRRO 6 HQLRUDQG ) ) $ 0 HP EHU-D\ GH' DYLV SUXQHV GHDI GHWIXFH
) RUFDWK SD\PHQW  s@Qw/ JURZ QLQ 7RZ HU* DUGHQV 7KH: H@MQIVRQ 6FKRROY/

WXGHQW VKRX@ KDYH  ( QGRZ P HQW) XQG SXUFKDVHG VKH 7 RZ HU* DUGHQV IRU) ) $

P ROH\ LQ DQ HQYHMRSH
Z VK VKH WKGHQWY 2 XU NLVFKHQV KDYH EHHQ VKULABIG VR DFFHSWGRQDWRQV RI | UHVK

QDP HZ UWHQRQLW DI\ JUHHQVIWRP VKH: +6))$ JUHHOKRXVH FDW

DQG WKUOHG LO VR VKH

WDFKHURUJLYHQWR - 1y KDYH KDG VKH SGHDVXUH RI | HDVKULQJ VKHVH J UHHQV LQ VLGH
VKH FDVKLHU VDGV JWE  JR VDQGZ LFKHV DQG HOWHH VDGV

&KHFNVFDQ EH P DGH $ WXGHQW SMQW SUXQH Z DWHU DQG FDWH
RXWWR :  HGQJVRQ )) QW Q

6FKRRQY 1 XVWLVIRQ | RUYHIHVWDEOHV JURZ Q LQ J DUGHQ VWRZ HWV LQ VKH

6HUYLFHV' HSDUW HQw ) ) $ J LHHQKRXVH
H DSSUHFLDVH VKLV SDUWVQHUVKLS
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[ HVBNXBI CERXVWIKH DWW RVGKHUH

6HARQG DQG WKLLG J WDGHVAHQAH FOWMMGHONVDV - HWE RRGBDUQDERXWS VP RSKHLH
$GYHOMUHY DQG 5RANO \ © RUG [LRP LHWHG&GIYHDQGZ HDWHP DQ - RQ/ RXIP DQ

+ HLVDSUR HWRUDA& X\ DKRID&RP P XQW & RBUHIQP HMRBI\ RAHDCRIWDSK\ DG
FIP DR®J\  + HG-P ROMDMGKRZ WHHDUM LV FERVHIVR WHVXQLOWHZ LOMJ EXVWKH
HDUMA/MEWP FDOVWHVXQLVIXUMHUZ D 7KH. Z RINHGRQSXWKIQ) DIUDQG XQEHIMEQAQ]
KRZ DIUFDQKRGZ DMULQDIOWZ M DSRWFDLG $P O LQJ

7KHSKRWRVEDERYH\WKRZ 0 W+ HWWAWILG JUDGHFODWIQDRARQ 2 WHUMMXGHAW GDUCHG DO
CERXWIRANV DQGWH HDUM

3DH







































