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H®RP H %DFN

,WLV D JUHDWMWP HVR EHD' XNH ( YHU WDUMR VKH VFKRRO\ HDULV | LAMG
ZLVKDP LU RI HP RWRQV LDQILQJ I LRP H[ FLVWHP HQWR DSSWHKHQWLRQ , DP
SWRXG RI RXUT LUMP RQVK VRJ HVKHU DQG KDYH HQMR\ HG P HHIQJ RXU
WIXGHQW DQG | DP LOHV

$VVKH QHZ VXSHUQWQGHQW , KRSH VKDWHYHU. P HP EHURI VKH' XNH
) DP LO Z LGP DNH VXUH VR WRS DQG VD\  KHAR Z KHQ VKH\ VHH P H DWD VFKRRO
HYHQWRU DURXQG VRZ Q

H KDYH Z HFRP HG VHYHWDOQHZ P HP EHUV VR RXUWDI| : H KDYH D QHZ
VWHDVXUHU SULQFLSDO/ DWHDFK EXLABLQJ DQG D IHZ QHZ WWHDFKHW DQG
VXSSRUMADI | : HDUH LHDG\ VR SURYLGH RXUWXGHQW Z LVK DQ DP DJ LQJ
H[ SHUHQFH DQG, DP  FRQI LGHQWRXUWHDP LV XS VR VKH FKD@MQJH

KLOH Z H DUH VKULAMG VR VDNH RQ RXUQHZ LRGHV Z H DWN | RU\ RXU
XQGHUWDQGLQJ DVZ HJWRZ LOVR RXUSRVIWRQV , Q VKH EHILQQLQJ P RWARI
VKH GDLO RSHWDWRQV Z LADARRN DQG | HHOVKH VDP H EXWRYHUWP H \ RX Z LGD
WDUMR VHH VRP H VXEVBH FKDQJHV : H Z LAGR RXUEHWWR FRP P XQLFDV
Z LK\ RX DVZ HZ RUN VR LP SLRYH VKH RYHUD@H] SHUHQFH | RURXU WXGHQW
| DP LOHV DQG FRP P XQIW 2 QH FKDQJH Z H KDYH LOWIWVXWHG LV VZ LVEKLQJ RXU
HP HW HQF\ P HGLFDODQG FRQVDFWLQI RUP DVWRQ [ LIRP D SDSHUIRUWP VR DQ
RQQAQH SLRFHW VKURXJK 3 RZ HUBFKRRO

&RQWQXHG RQ SDJH
3DIH
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& KHFN RXWWKH OCKFN\
7KLV Z LALQFUHDVH VWKH @NHA@KRRG VKDWA RXU WDLQERZ RQ VKH | LLWV

LI RU.D DVIRQ LV FXUHQWDQG VIKDWDGDHP DLOY UHDFK oD\ Rl VFKRRO
\ RX : H DSSWHFLDWA \ RXUKHG JHWIQJ VKLV

LP SRUDQWLQI RUP DWRQ XSGDWAG DQG SGHDVH UHDFK

RXVWR \ RXUWXGHQV& EXLABLQI VHFUHVDU. Z LYK DQ\

TXHWIRQV

0 \ SDWWDQG FXUHQWH] SHUHQFHV KDYH GG P H VR
Z KHUH, DP VRGD\ DQG VKDSHG VKH VXSHULQWHQGHQW,
KRSH VR EHFRP H , VDXJKWKLIK VFKRROVFLHQFH | RU
W HOYH\ HDW Z DV D P LGG®! GHYHOSULQFLSDOI RUHQ

\ HDW DQG Z DV D KLJK VFKRROSUQFLSDOI RUVKUHH 0 \ Z LI H LV DQ DUMMDFKHU DQG
Z HKDYH VWZ R Z RQGHU XOFKLABUHQ ( DFK KDW, KDYH SXWRQ KDV JLYHQ P H LQVLI KW
LOVR VIKH SHWWSHFVIYH , QHHG VIR P HHWWKH QHHGV RI FRP P XQLW P HP EHW/

SDUHOW WXGHQW DQGWDI I $ V\ RXUVXSHUQWQGHQW , NQRZ VKDWZ H DADKDYH
VIKH VDP H JRDORI KHGBLQJ RXUWXGHQW UHDFK VKHLU KLJ KHVWSRVHQWDODQG
DFKLHYH VKHLU KRSHV DQG GUHDP V 0 \ NRE LV VR EULQJ XV DADVRI HWKHUVR P DNH VKLV
DUHDQW 7KDWLVZ K\ , GRYHP\ LRG{KHUHLQ: HMQIVRQ, DP VKUAMG VR Z DVEK
RXUHI | RUW FRP H VR | UXLWRQ

,WKDV EHHQ D SGHDVXUH VR JHWR NQRZ RXUWDI I DQG WKXGHQW DQG VR YLVLW
FAOWURRP V VKURXJ KRXWRXU GLWULFW 3 GHDVH VD\ KLDV, DP FKHHULQJ RQ RXU
VDBHOWHG WX GHQWDVK GV DQG EDQG P XVLFLDQV RQ VKH FRXUADQG | LHGB

, DP VR H[ FLWHG VR EH \ RXUVXSHUQWQGHQWDQG JRRG OXFN VR D@RI RXU| D@
VSRUN DKWY * R' XNHV
6LQFHUHO

' U 3HQY

3DUH
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( DAWEUHDNI DWAVGDLO

6VDUM RXUGD\ Z LVK VRP HVKLQJ JUHDW %H VXUH VR YIMMWKH VFKRROFDI HWHUD HYHU
Z HHNGD\ | LRP DP DP IRUVFKRROEUHDNI DMWW

0 HOX QHZ V

: H DUH WKUAHG VR VXSSRUN QRFD@ RZ QHG DQG VP D@ EXVIQHWHV Z KHQHYHU
SRWIEGH 7KLV \ HDU RXU P HQXV | HDVWKUH GHWXFH URP 7\ GHUV ) DUP LQ 2 EHUQQ
2 KIR DSS®V IWRP %DXP DQ 2 UFKDUGV LQ 51WP DQ 2 KIR DQG UHWK Z KRMH JWDLQ
SH]DGRXIKIURP ' RXJK* RV LQ &DQWRQ 2 KIR / RFDO3 4 ] D GD\ V DUH RQ VKH VKLUG

SUVRAREE 7 < XU/GD\ Rl HDFK P RQVK Z KLGY VFKRROLY LQ VHWIRQ

SU™M.AEU E£ B
LRl ) RARZ DARQI XVLQJ VKH &P \ VFKRROP HOXV DSS& VR FKHFN VKH RI 1 HULQJV HDFK GD\

5 HP LOQGHU DERXWP HDQY DQG DSSQFDWRQV

$ Q XSGDWAG | UHH DQG WHGXFHG SUFH P HDODSSQ@FDWRQ P XWWEH FRP SGVG HYHU  VFKRRO\ HDU

.1 \ RXU FKL@ TXDQILHG IRU IUHH RU UHGXFHG SUFHG P HDOY | RU VKH VFKRRO\ HDU VKH
DSSURYHG WDV Z LAURGDRYHU | RUVKH LU RSHWDWQJ GD\ V Rl VKH VFKRRO\ HDU7R
HQVXWH QR LOWHUUXSWRQ RI P HDOEHQHILW EH VXUH VR VXEP LWDSSQ@FDWRQV | RU QH[ WVFKRRO\ HDU
EHIRUH 2 FYREHU .| DQ XSGDWG DSSQFDWRQ LV QRWWHFHLYHG VKHQ VKH P HDOWDVWXV Z LAD
FKDQJH VR | XADSD\  DQG \ RX Z LGEH UHVSRQVLEGH | RUDQ\ FKDW HV DFFUXHG 3 GiDVH QRVW Z H Z LADWAIAD
DFFHSWDSSQ@FDWRQV VIKURXJ KRXWVKH VFKRRO\ HDU VKRX@S \ RX HQFRXQWAU DQ\ | LQDQFLDORU | DP LGDO

FKDQJH

,1 \RXUIDP LO TXDQ! LHV | RUI UHH RUWHGXFHG SUFH P HDOY VKURXJ K D GLUHFWFHUNI LFDVWRQ GAWHU
\ RX P XWWLJ Q DQG UHVIXLQ VIKH GAWHU LQ RUGHU | RU LOQWIXFWRQDOI HHV ViR EH Z DLYHG

) UHH DQG 5 HGXFHG 3 UFH P HDODSSQ@FDWRQV DUH DYDLADE®H RQAQQH YLD

Z Z Z SD\ VEKRRO/FHQWDOFRP RULQ HDFK P DLQ RI | LFH EXLABLQJ

' R\ RX Z LVK VKHUH Z DVD Z D\ VR NHHS WDFN RI KRZ P XFK P RQH\ LV G4 \WWRQ \ RXUWXGHOWV DFFRXQW
RUVR VUDFN LI VKH\ Z HUH EX\ LQJ VQDFNV RUP HDO <RX LHLQ XFN : KHQ\ RX FUHDVW DQ DFFRXQWZ LVK
3D\ VFKRRY &HQWDO\ RX FDQ FKHFN GDLO SXUFKDVHV GRDG P RQH\ DQG HYHQ VHW\ RXU RZ Q DRHUN
Z KHQ\ RXUEDMQFH LV RZ & QFN KHUH VR J HWMDUMAG

3DUH
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VFKRRY/ RUW

, DP H[ FLVWG DQG SWRXG VR EH VKH QHZ WHDVXUHUDW  HA@RQJ VRQ
([ HP SWHG 9 LADIH 6 FKRRQY/ ( YHU RQH LQ VKLV JUHDWFRP P XQLW
KDV P DGH P H | HHOZ HFRP H DQG, GRRN | RLZ DUG VR JHWIQJ P RUH
LOYROYHG LQ VKH GLWULFWDQG FRP P XQLW

, VUXO HOMR\ KDYLQJ P\ RIILFH LQ D VFKRROEXLGBLQJ Z KHWH , JHWWR
VHH RXUWXGHQW DQG HGXFDWRQDOW®DI | LQ VKH KDQZ D\ V , WLV
HQHWI 1] LQJ VHHLQJ VKH NLGV VP LAQJ | DFHV DQG D J UHDWUHP LQGHURI
Z K\ ZHGRZKDWZ HGR

2 YHUVKH VXP P HU VKHUH KDYH EHHQ D I HZ P DNRUSWRMHFW : H
KDYH LOWDAMNG QHZ RXVGRRUQIKWQJ LQ VKH 0 F&RUWP LFN DQG + LIK
6 FKRROSDUNLQ) GRW VIR LOFUHDVH VDIHW :  H KDYH LOWDAMG D QHZ
| XHOI LGRQJ WIDWRQ | RUVKH VFKRROEXVHV DQG P DLOWHQDQFH VIR
LOFUHDVH HI | LFLHQF\ DQG FRWWDYLQJV : H DUH | LQLVKLQJ XS VKH

| LODOWHSY VR J HWLWXS DQG UXQQLQJ

7KHRXWLGH J\ P Z DA@Z DV UHSDLUHG DV D VDI HW SUHFDXWRQ DQG VR
SUHYHQWZ DWAU I LRP FUHDWQJ DQ\ | XWKHUGDP DJH VR VKH Z DD

7 KH WDUAMRI VKH VFKRRO\ HDULV D EXW\ WP HRI \ HDULQ VKH
VWHDVXUHUY RI I LFH 7 KH | LVFDO\ HDU ERRNV KDYH EHHQ FGRVHG
DQG VKH WIDUARI D QHZ VFKRRO\ HDUDQ/R P HDQV VKH WIDUARI VKH
DQQXDODXGLW

7 KH WHDVXUHU V RI | LFH KRSHV HYHU RQH KDV D JUHDWA HDU 3 GHDVH
[ HHOI WIHH VR LHDFK RXVWWR RXURI I LFH U \ RX KDYH DQ\ TXHWIRQV

&KHFN RXWP \ QHZ KLUH VSRWRJ KWRQ VKH QH[ WSDJH VR GHDUQ P RUH
DERXWP H

*R" XNHV

& KHFN RXWRXU QHZ
| XHOI LGDQJ WIDVIRQ

a





























































