KNOW BEFORE YOU GO!

TELEMEDICINE PCP  URGENT CARE EMERGENCY ROOM

Understanding the differences between providers can help save you
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time and money.

TELEMEDICINE

DESCRIPTION: Telemedicine provides you and your eligible dependents 24/7 access to U.S.
board-certified doctors/pediatricians by phone or online video.

CONDITIONS TREATED: colds, fever/flu, bronchitis, sinus infections, rashes, etc.

PROS/CONS: Costs are lowest, U.S. board-certified doctors, anywhere/anytime in the U.S.,
typically little to no wait time.

PRIMARY CARE PHYSICIAN

DESCRIPTION: The best place to receive routine or preventive care, track medications.

needed, may have little wait time.

URGENT CARE CENTER

DESCRIPTION: For conditions that are not life-threatening. They’re staffed by nurses and
doctors and usually have extended hours.

CONDITIONS TREATED: General health issues, preventive services, routine checkups,
immunizations and screenings.
PROS/CONS: May include a copay, coinsurance and/or deductible, appointment usually
CONDITIONS TREATED: Minor cuts, sprains, burns, rashes, fever/flu, headaches, chronic lower

back and joint pain, minor respiratory symptoms.

PROS/CONS: Costs are lower than an Emergency Room visit, no appointment needed, wait

times vary.

QUESTIONS?

Please contact your dedicated BenefitsVIP® team at (866) 549-2585
Monday-Friday (8:30 a.m. - 8:00 p.m. EST) or FLSchoolBenefits@benefitsvip.com

EMERGENCY ROOM $SSS

DESCRIPTION: For the immediate treatment of critical injuries or illness.
If life-threatening, call 911 or go to the nearest emergency room. Open 24/7.

CONDITIONS TREATED: Uncontrolled bleeding, seizure or loss of consciousness, shortness of
breath or chest pain, head injury/major trauma.

PROS/CONS: Costs are highest, no appointment needed, wait times are typically long.
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