
CHULA VISTA ELEMENTARY SCHOOL DISTRICT  
84 EAST ‘J’ STREET, CHULA VISTA, CA  91910  

CLASSIFIED JOB DESCRIPTION 

TECHNOLOGY SERVICES TECHNICIAN II – IDENTITY  

 
JOB SUMMARY:  
Under the supervision of Technology Support Manager, this position plays a critical role in 
providing comprehensive support and expertise for identity, communications and cyber security 
systems. This position provides Tier II technical support and guidance to the Helpdesk and acts 
as an expert on Department ticketing and asset management systems as well as communicating 
with vendors to purchase and provide guidance and support for District equipment, software and 
systems. 
 
ESSENTIAL JOB FUNCTIONS:  
• Assists with administration and maintenance of District ticketing system; provides insight on 

improving processes; assists in creation of data reports and dashboards. 
• Assists with administration, maintenance and updating of department knowledge base and 

end-user self-help resources – including intranet, websites and training documentation. 
• Develops and delivers technical training sessions to District stakeholders and IT department 

staff on topics relevant to this position. 
• Participates in the creation and execution of District technology plan initiatives, contributing 

technical expertise and supporting implementation efforts.  
• Assist with obtaining service and repair on out-of-warranty devices. 
• Communicates and collaborates with vendors to stay updated on technological 

advancements and opportunities; includes and communicates with District stakeholders. 
• Researches and facilitates relevant professional development opportunities for staff as they 

pertain to the duties of this position. 
• Coordinates with procurement and finance departments to obtain quotes for technology 

purchases and track acquisitions, and disposals - ensuring proper documentation and asset 
tagging; assists in maintaining department asset management system. 

• Assist with providing helpdesk support as needed – including providing end-user support via 
phone, remotely or and in-person and creating and resolving relevant tickets. 

• Provides advanced technical support and troubleshooting for software and systems 
(Microsoft Office Suite, e-mail, Internet browsers, Sharepoint) across Windows, Apple and 
Google platforms.  

• Provides management and security for District user accounts – including account creation; 
password management; Single Sign On; Access rights and roles; User groups in identity 
management systems and software (Microsoft Teams, Outlook). 

• Monitors and audits user account activities, proactively identifying and mitigating potential 
security risks such as unauthorized access attempts or anomalies in user behavior.  

• Assist with the creation and administration of Cyber and physical Security policy, guidelines 
and training – including keyfobs, quarantine and mail-flow rules, antivirus, backups, 
encryption (Microsoft Bitlocker) and security awareness (anti-Phishing). 



• Assist with management of communication systems, including phone hardware, user 
licensing and relevant on-premises and cloud-based services and systems. 

• Collaborates with telecommunications providers and vendors to optimize phone system 
performance, negotiate service agreements, and ensure compliance with District 
telecommunications policies and regulations.  

• Performs related duties as assigned.   
 
ESSENTIAL JOB REQUIREMENTS - QUALIFICATIONS:  
• Ability to continuously acquire new knowledge relevant to this position; ability to acquire 

knowledge by locating and referencing technical manuals and online resources.   
• Possess a strong customer service attitude and maintain effective communication with 

District leadership and staff; excellent oral and written communication skills; ability to 
collaborate with others in problem solving and project implementation; ability to read and 
follow technical instructions; maintain effective and cooperative working relationships with 
co-workers and District staff and leadership. 

• Accomplish tasks in an efficient and timely manner; adhere to department support guidelines 
and standards. 

• Ability to isolate and resolve problems; to document and communicate ticket status and 
resolution with IT department and District stakeholders. 

• Ability to design and deliver effective technical training sessions to non-technical staff. 
• Ability to continuously acquire new knowledge relevant to this position; ability to acquire 

knowledge by locating and referencing technical manuals and online resources.  
• Experience administering a Help Desk management system and knowledge of network 

operating systems. 
• Advanced knowledge of identity management, communications and cyber security systems 

and best practices.  
• Understanding of relevant automation scripting languages such as Python or PowerShell. 
• Valid California driver’s license and insurability for operation of District vehicles.   
• High school diploma or GED required. College degree preferred.  CompTIA A+ or Security+ 

or equivalent technical certification, education or minimum five years comparable technical 
work experience, required. Broad experience providing customer service and supporting 
technology, software and systems in an educational environment desired. 

 
WORKING CONDITIONS AND PHYSICAL ABILITIES:  
Must be able to stand and sit for extended periods of time; possess dexterity of hands, fingers, 
knees and feet to operate computers, office equipment, and tools; walk school and District sites 
as needed; kneel, bend at the waist, reach overhead, above the shoulder, and horizontally to 
retrieve, store, and work on supplies and equipment. 
 
Must provide own transportation between main District office and assigned school sites. 
  
Classified Salary Schedule: Range 42  
BOARD APPROVED:  09/11/24 
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