Flagler Technical College Money Back Guarantee Program

Flagler Technical College is proud to announce its Money-Back Guarantee program. As part of
House Bill 1507 and the Reimagining Education and Career Help Act (REACH), students who
complete any of the Money-Back Guarantee programs, meet eligibility requirements, and are
not employed within six months after graduation, can request a refund of their tuition. The
Money-Back Guarantee program is for tuition only and does not include any other costs
associated with participation in the Postsecondary Career and Technical education program
including lab fees, testing fees, supplies or materials. Self-pay students are eligible to apply for
the Money-Back Guarantee program. The Money-Back Guarantee program does not apply to
any portions of tuition paid by an outside agency or scholarship. The Money-Back Guarantee
programs are in high demand in our local area. The following programs have been identified as
Money-Back Guarantee programs:

Commercial Vehicle Driving
Heavy Equipment Operator Technician
Cosmetology

Students are only eligible for a refund for out-of-pocket tuition expenses. Students must meet
ALL of the requirements listed below to be eligible for a refund:

e Student attendance - Student must have attended 90% or more scheduled hours for the entirety
of Commercial Vehicle Driving and Heavy Equipment Operations Technician, and 100% including
make up hours for Cosmetology.

e Student program performance - Student must have earned a B+ (87-89) or higher on all
coursework and participated in an internship or work study program.

e Certification — Student must have passed the industry certification exam in Commercial Vehicle
Driving and Cosmetology programs.

e Career Fair/Career Day attendance - Student must have attended a career fair.

e Job search documentation - Student must show documentation that they have applied for a
minimum of 12 jobs and have attended scheduled interviews. Student must be available to work.



e Development of a student career plan with the institution’s career services department-
Student must have done the following:
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Met with FTC’s Student Services Specialist at least once during enrollment

Submitted an updated resume (on file)

Completed the FTC exit survey

Made contact with the Student Services Specialist for additional assistance if not
employed within 3 months after graduation

Met all other requirements

e Student must possess a valid driver’s license, have no criminal background and be eligible to work
in the United States.

e Student must submit the Money Back Guarantee Application with support documentation no
later than one year from date of program completion.



