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What is the main reason you chose Northwest? 

Affordability 304 

Course Average: 4.10 Availability of financial aid/ ... 153 

Institution-Wide Average: 4.10 

Course Standard Deviation: 
Campus life 32 

Institution-Wide Standard Deviation: 2.22 Family/Friends 38 

Interpolated Median: 4.87 Location 346 

Minimum Value: 1.00 Program offerings 344 

Maximum Value: 8.00 
Qualified faculty 17 

Low Response: 

High Response: Other, please explain below: 75 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Career/College Fair 

Course Average: 1.44 

Institution-Wide Average: 1.44 Yes 580 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.50 

Interpolated Median: 1.4 

Minimum Value: 1.00 

Maximum Value: 2.00 No 729 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Family/Friend 

Course Average: 1.73 

Institution-Wide Average: 1.73 Yes 952 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.45 

Interpolated Median: 1.81 

Minimum Value: 1.00 

Maximum Value: 2.00 No 357 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Internet search 

Course Average: 1.49 

Institution-Wide Average: 1.49 Yes 643 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.50 

Interpolated Median: 1.48 

Minimum Value: 1.00 

Maximum Value: 2.00 No 666 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 



High School Counselor 

Course Average: 1.55 

Institution-Wide Average: 1.55 Yes 722 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.50 

Interpolated Median: 1.59 

Minimum Value: 1.00 

Maximum Value: 2.00 No 587 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Social media 

Course Average: 1.38 

Institution-Wide Average: 1.38 Yes 491 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.48 

Interpolated Median: 1.3 

Minimum Value: 1.00 

Maximum Value: 2.00 No 818 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Television 

Course Average: 1.11 

Institution-Wide Average: 1.11 Yes 144 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.31 

Interpolated Median: 1.06 

Minimum Value: 1.00 

Maximum Value: 2.00 No 1165 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Workplace 

Course Average: 1.19 

Institution-Wide Average: 1.19 Yes 246 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.39 

Interpolated Median: 1.12 

Minimum Value: 1.00 

Maximum Value: 2.00 No 1063 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Other, please explain below: 

Course Average: 1.09 

Institution-Wide Average: 1.09 Yes 116 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.28 

Interpolated Median: 1.05 

Minimum Value: 1.00 

Maximum Value: 2.00 No 1193 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

What do you like about Northwest? (Please check all that apply.) 
Academic Support 511 

Course Average: 5.12 Affordability 989 

Institution-Wide Average: 5.12 Atmosphere 630 

Course Standard Deviation: Campus facilities 497 

Institution-Wide Standard Deviation: 2.73 
Class size 694 

Educational quality 683 
Interpolated Median: 5.13 Faculty/Staff 670 

Minimum Value: 1.00 Online course availability 726 

Maximum Value: 11.00 Quality of career placement su ... 318 

Low Response: Student Activities 370 

High Response: Other, please explain below: 35 

Response Count: 6123 
0 131 262 393 524 655 786 917 1048 1179 1310 



What improvements would you like to see at Northwest? (Please check all that 

apply.) 

Course Average: 

Institution-Wide Average: 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 

Interpolated Median: 

Minimum Value: 

Maximum Value: 

Low Response: 

High Response: 

Response Count: 

4.16 

4.16 

2.34 

3.92 

1.00 

8.00 

2507 

Please select the course delivery methods you would prefer. (Check all that 

apply.) 

Course Average: 

Institution-Wide Average: 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 

Interpolated Median: 

Minimum Value: 

Maximum Value: 

Low Response: 

High Response: 

Response Count: 

Please select the course terms you would prefer. (Check all that apply.) 

Course Average: 

Institution-Wide Average: 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 

Interpolated Median: 

Minimum Value: 

Maximum Value: 

Low Response: 

High Response: 

Response Count: 

2.01 

2.01 

0.87 

2.02 

1.00 

3.00 

1824 

1.49 

1.49 

0.64 

1.34 

1.00 

3.00 

1849 

Please select the time of day you would prefer your courses. (Check all that 

apply.) 

Course Average: 3.15 

Institution-Wide Average: 3.15 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 2.12 

Interpolated Median: 2.48 

Minimum Value: 1.00 

Maximum Value: 9.00 

Low Response: 

High Response: 

Response Count: 2838 

Cleanliness of campus buildings 

Course Average: 4.30 

Institution-Wide Average: 4.30 

Course Standard Deviation: 0.85 

Institution-Wide Standard Deviation: 0.85 

Interpolated Median: 4.54 

Minimum Value: 1.00 

Maximum Value: 5.00 

Low Response: 1.00 

High Response: 5.00 

Response Count: 1309 

Condition of campus grounds 

Course Average: 4.30 

Institution-Wide Average: 4.30 

Course Standard Deviation: 0.84 

Institution-Wide Standard Deviation: 0.84 

Interpolated Median: 4.53 

Minimum Value: 1.00 

Maximum Value: 5.00 

Low Response: 1.00 

High Response: 5.00 

Response Count: 1309 

Better course availability (da .. . 

Improved academic/career advis .. . 

Improved program quality 

Improved program offerings 

Improved security on campus 

More residence halls 

More student activities 

106 

Other, please explain below: 183 

276 

270 

436 

364 

426 

446 

0 131 262 393 524 655 786 917 1048 11791310 

On campus (face-to-face) 688 

Online 434 

Hybrid (on campus and online) 702 

0 131 262 393 524 655 786 917 1048 1179 1310 

Full-term (16 weeks) 1096 

Mini-term (8 weeks) 602 

Micro-term (4 weeks) 151 

0 131 262 393 524 655 786 917 1048 1179 1310 

Early Morning (7: 00-9: 00) 488 

Mid-Morning (9: 00-11: 00) 946 

Late Morning/Early Afternoon ( ... 597 

Mid-Afternoon (1: 00-3: 00) 308 

Late Afternoon (3:00-6:00) 104 

Evening (6: 00-9: 00) 118 

Saturday Morning (8:00-12:00) 64 

Saturday Afternoon (1:00-5:00) 49 

Not Applicable (prefer Online ... 164 

0 131 262 393 524 655 786 917 1048 1179 1310 

Excellent 633 

Very Good 351 

Average 214 

Below Average 12 

Poor 10 

Not Applicable 89 

0 131 262 393 524 655 786 917 1048 1179 1310 

Excellent 627 

Very Good 362 

Average 208 

Below Average 17 

Poor 8 

Not Applicable 87 

0 131 262 393 524 655 786 917 1048 1179 1310 



Overall maintenance and condition of campus facilities 

Excellent 619 

Course Average: 4.28 

Institution-Wide Average: 4.28 Very Good 357 

Course Standard Deviation: 0.85 

Institution-Wide Standard Deviation: 0.85 
Average 216 

Interpolated Median: 4.52 Below Average 19 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 8 

Low Response: 1.00 
Not Applicable 90 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

I felt that the environment at Northwest was healthy, safe, and secure. 

Strongly Agree 683 

Course Average: 4.46 

Institution-Wide Average: 4.46 Agree 441 

Course Standard Deviation: 0.69 

Institution-Wide Standard Deviation: 0.69 
Neither Agree nor Disagree 93 

Interpolated Median: 4.6 Disagree 
Minimum Value: 1.00 

Maximum Value: 5.00 Strongly Disagree 5 

Low Response: 1.00 
Not Applicable 

High Response: 5.00 
81 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Northwest's computer resources and available software were adequate to 

meet my needs. 
Strongly Agree 644 

Course Average: 4.38 Agree 437 

Institution-Wide Average: 4.38 

Course Standard Deviation: 0.79 Neither Agree nor Disagree 113 

Institution-Wide Standard Deviation: 0.79 
Disagree 18 

Interpolated Median: 4.55 

Minimum Value: 1.00 Strongly Disagree 11 

Maximum Value: 5.00 

Low Response: 1.00 
Not Applicable 86 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Were you enrolled in an online course? 

Course Average: 1.68 

Institution-Wide Average: 1.68 Yes 895 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.47 

Interpolated Median: 1.77 

Minimum Value: 1.00 

Maximum Value: 2.00 No 414 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

I was satisfied with the services provided by the eLearning department. 

Strongly Agree 476 

Course Average: 4.41 

Institution-Wide Average: 4.41 Agree 293 

Course Standard Deviation: 0.76 

Institution-Wide Standard Deviation: 0.76 
Neither Agree nor Disagree 90 

Interpolated Median: 4.58 Disagree 8 

Minimum Value: 1.00 

Maximum Value: 5.00 Strongly Disagree 5 

Low Response: 1.00 
Not Applicable 23 

High Response: 5.00 

Response Count: 895 
0 131 262 393 524 655 786 917 1048 1179 1310 

The eLearning staff was available to help me when needed. 

Strongly Agree 456 

Course Average: 4.37 

Institution-Wide Average: 4.37 Agree 265 

Course Standard Deviation: 0.79 

Institution-Wide Standard Deviation: 0.79 
Neither Agree nor Disagree 107 

Interpolated Median: 4.58 Disagree 12 

Minimum Value: 1.00 

Maximum Value: 5.00 Strongly Disagree 3 

Low Response: 1.00 
Not Applicable 52 

High Response: 5.00 

Response Count: 895 
0 131 262 393 524 655 786 917 1048 1179 1310 



Admissions and Records 

Excellent 567 

Course Average: 4.25 

Institution-Wide Average: 4.25 Very Good 341 

Course Standard Deviation: 0.88 

Institution-Wide Standard Deviation: 0.88 
Average 212 

Interpolated Median: 4.48 Below Average 17 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 12 

Low Response: 1.00 
Never Used 160 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Bookstore 

Excellent 632 

Course Average: 4.36 

Institution-Wide Average: 4.36 Very Good 310 

Course Standard Deviation: 0.83 

Institution-Wide Standard Deviation: 0.83 
Average 164 

Interpolated Median: 4.6 Below Average 21 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 6 

Low Response: 1.00 
Never Used 

High Response: 5.00 
176 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Business Office 

Excellent 541 

Course Average: 4.25 

Institution-Wide Average: 4.25 Very Good 304 

Course Standard Deviation: 0.92 

Institution-Wide Standard Deviation: 0.92 
Average 177 

Interpolated Median: 4.52 Below Average 21 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 19 

Low Response: 1.00 
Never Used 

High Response: 5.00 
247 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Campus Police 

Excellent 532 

Course Average: 4.26 

Institution-Wide Average: 4.26 Very Good 265 

Course Standard Deviation: 0.98 

Institution-Wide Standard Deviation: 0.98 
Average 154 

Interpolated Median: 4.56 Below Average 19 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 28 

Low Response: 1.00 
Never Used 

High Response: 5.00 
311 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Career Center 

Excellent 404 

Course Average: 4.38 

Institution-Wide Average: 4.38 Very Good 190 

Course Standard Deviation: 0.78 

Institution-Wide Standard Deviation: 0.78 
Average 119 

Interpolated Median: 4.61 Below Average 3 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 1 

Low Response: 1.00 
Never Used 592 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Financial Aid 

Excellent 553 

Course Average: 4.17 

Institution-Wide Average: 4.17 Very Good 305 

Course Standard Deviation: 1.00 

Institution-Wide Standard Deviation: 1.00 
Average 201 

Interpolated Median: 4.47 Below Average 37 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 29 

Low Response: 1.00 
Never Used 184 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 



Food Services 

Excellent 402 

Course Average: 4.12 

Institution-Wide Average: 4.12 Very Good 219 

Course Standard Deviation: 1.00 

Institution-Wide Standard Deviation: 1.00 
Average 191 

Interpolated Median: 4.38 Below Average 27 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 18 

Low Response: 1.00 
Never Used 452 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Library/Learning Resources 

Excellent 561 

Course Average: 4.43 

Institution-Wide Average: 4.43 Very Good 276 

Course Standard Deviation: 0.77 

Institution-Wide Standard Deviation: 0.77 
Average 121 

Interpolated Median: 4.64 Below Average 4 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 6 

Low Response: 1.00 
Never Used 

High Response: 5.00 
341 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Post Office 

Excellent 290 

Course Average: 4.30 

Institution-Wide Average: 4.30 Very Good 124 

Course Standard Deviation: 0.89 

Institution-Wide Standard Deviation: 0.89 
Average 101 

Interpolated Median: 4.59 Below Average 6 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 6 

Low Response: 1.00 
Never Used 

High Response: 5.00 
782 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Recruiting 

Excellent 340 

Course Average: 4.36 

Institution-Wide Average: 4.36 Very Good 150 

Course Standard Deviation: 0.82 

Institution-Wide Standard Deviation: 0.82 
Average 108 

Interpolated Median: 4.61 Below Average 1 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 4 

Low Response: 1.00 
Never Used 

High Response: 5.00 
706 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Counseling 

Excellent 373 

Course Average: 4.35 

Institution-Wide Average: 4.35 Very Good 173 

Course Standard Deviation: 0.84 

Institution-Wide Standard Deviation: 0.84 
Average 111 

Interpolated Median: 4.6 Below Average 6 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 5 

Low Response: 1.00 
Never Used 641 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Disability Services 

Excellent 322 

Course Average: 4.41 

Institution-Wide Average: 4.41 Very Good 118 

Course Standard Deviation: 0.84 

Institution-Wide Standard Deviation: 0.84 
Average 86 

Interpolated Median: 4.67 Below Average 1 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 6 

Low Response: 1.00 
Never Used 776 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 



Technical Help Desk 

Excellent 437 

Course Average: 4.35 

Institution-Wide Average: 4.35 Very Good 210 

Course Standard Deviation: 0.86 

Institution-Wide Standard Deviation: 0.86 
Average 126 

Interpolated Median: 4.6 Below Average 3 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 11 

Low Response: 1.00 
Never Used 522 

High Response: 5.00 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Early College Programs 

Excellent 332 

Course Average: 4.37 

Institution-Wide Average: 4.37 Very Good 160 

Course Standard Deviation: 0.80 

Institution-Wide Standard Deviation: 0.80 
Average 100 

Interpolated Median: 4.6 Below Average 5 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 1 

Low Response: 1.00 
Never Used 

High Response: 5.00 
711 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Student Life (events, activities, and recreation) 

Excellent 358 

Course Average: 4.22 

Institution-Wide Average: 4.22 Very Good 212 

Course Standard Deviation: 0.93 

Institution-Wide Standard Deviation: 0.93 
Average 128 

Interpolated Median: 4.48 Below Average 15 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 13 

Low Response: 1.00 
Never Used 

High Response: 5.00 
583 

Response Count: 2618 
0 131 262 393 524 655 786 917 1048 1179 1310 

Student Life (events, activities, and recreation) 

Excellent 358 

Course Average: 4.22 

Institution-Wide Average: 4.22 Very Good 212 

Course Standard Deviation: 0.93 

Institution-Wide Standard Deviation: 0.93 
Average 128 

Interpolated Median: 4.48 Below Average 15 

Minimum Value: 1.00 

Maximum Value: 5.00 Poor 13 

Low Response: 1.00 
Never Used 

High Response: 5.00 
583 

Response Count: 2618 
0 131 262 393 524 655 786 917 1048 1179 1310 

What was your primary objective while attending Northwest? 

Obtain skills for Job 191 

Course Average: 2.63 

Institution-Wide Average: 2.63 Take courses to transfer to 4-... 410 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 1.12 
To earn a degree/certificate 541 

Interpolated Median: 2.6 To obtain skills for a better ... 63 

Minimum Value: 1.00 

Maximum Value: 6.00 Personal improvement 72 

Low Response: 
Other, please explain below: 32 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Overall, I am satisfied with the quality of education I have received at 

Northwest. 

Course Average: 1.98 Yes 1287 

Institution-Wide Average: 1.98 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.13 

Interpolated Median: 1.99 

Minimum Value: 1.00 No 2.2 

Maximum Value: 2.00 

Low Response: 

High Response: 
0 131 262 393 524 655 786 917 1048 1179 1310 

Response Count: 1309 



Would you recommend Northwest to a prospective student? 

Course Average: 1.97 

Institution-Wide Average: 1.97 Yes 1271 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.17 

Interpolated Median: 1.99 

Minimum Value: 1.00 

Maximum Value: 2.00 No 38 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Will you be returning to Northwest next semester? 

Course Average: 1.75 

Institution-Wide Average: 1.75 Yes 976 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.44 

Interpolated Median: 1.83 

Minimum Value: 1.00 

Maximum Value: 2.00 No 333 

Low Response: 

High Response: 

Response Count: 1309 
0 131 262 393 524 655 786 917 1048 1179 1310 

Please indicate the main reason you will not be returning to Northwest: 

Graduating 231 

Course Average: 1.87 Transferring 66 
Institution-Wide Average: 1.87 

Course Standard Deviation: 
Concerns about personal health ... 0 

Institution-Wide Standard Deviation: 1.94 Dissatisfaction with Northwest 1 

Interpolated Median: 1.22 Financial Reasons 1 

Minimum Value: 1.00 M1l1tary 
Maximum Value: 8.00 

Work 18 
Low Response: 

High Response: Other, please explain below: 15 

Response Count: 333 
0 131 262 393 524 655 786 917 1048 1179 1310 

Did you accomplish your objective while attending Northwest? 

Course Average: 1.97 

Institution-Wide Average: 1.97 Yes 289 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.16 

Interpolated Median: 1.99 

Minimum Value: 1.00 

Maximum Value: 2.00 No 8 

Low Response: 

High Response: 

Response Count: 297 
0 131 262 393 524 655 786 917 1048 1179 1310 

Were you satisfied with the quality of instruction you received at Northwest? 

Course Average: 1.96 

Institution-Wide Average: 1.96 Yes 286 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.19 

Interpolated Median: 1.98 

Minimum Value: 1.00 

Maximum Value: 2.00 No 11 

Low Response: 

High Response: 

Response Count: 297 
0 131 262 393 524 655 786 917 1048 1179 1310 

Did the use of technology in your program enhance your learning? 

Course Average: 1.94 

Institution-Wide Average: 1.94 Yes 278 

Course Standard Deviation: 

Institution-Wide Standard Deviation: 0.25 

Interpolated Median: 1.97 

Minimum Value: 1.00 

Maximum Value: 2.00 No 19 

Low Response: 

High Response: 

Response Count: 297 
0 131 262 393 524 655 786 917 1048 1179 1310 



 




