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Community Relations

COMPLAINTS CONCERNING THE SCHOOLS

Chula Vista Elementary School District has created five Board policies that cover
a range of complaint issues. All provide legal recourse for complainants that
wish to pursue concerns about programs, instructional materials, schools,
employees, or acts of discrimination.

Generally, the initial step regarding a complaint will be for the complainant to
declare the nature of the complaint and select the appropriate complaint policy.
This will establish the proper procedures, timelines, and protocol for dealing with
a complaint. The Superintendent/designee will provide appropriate assistance to
help complainants select one of the appropriate policies listed on the Complaint
Declaration Form. Copies of the actual policies will be shared with complainants.
This form will be used to verify the nature of the complaint and specify Board
policy to be referenced during the investigation. This declaration will be attached
to any formal written complaint filed with the District.
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