
STEPS TO ACCESS
M A G N U S  H E A L T H  A C C O U N T

1.  Go to twca.net.

2.  Click on Student and Parent Portal on the top right side of the screen.

3.  Enter your username and password.  
Note: you will use the same username and password used during the enrollment and
admissions process. Your account will lock after 5 failed attempts.
 If you do not remember your username and password, see instructions below.  

4.  Scroll down the screen and click on the FACTS Family Portal card.  
Note: you may be prompted to enter your username and password again.  If nos, please
enter the same access credentials that were used to log onto the Student and Parent Portal.
  

5.   On the left side of the screen, click on Student.

6.   Click on Medical



STEPS TO RESET PASSWORD

F A C T S  F A M I L Y  P O R T A L
&

S T U D E N T  A N D  P A R E N T  P O R T A L




