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Overview
One of the most important aspects of a Health Savings Account (HSA) is 
that the account remains with the account holder, even if they change 
employers or no longer maintain a high deductible health plan (HDHP) 
and move to another health plan type like a PPO. 

When these types of change occur, the HSA is moved to what is referred 
to as an individual, retail account. This process is referred to as a re-
association of the account.

The timing of the account re-association is typically 48 hours after an 
employer notifies us of your termination or your move to a non-QHDHP 
health plan.

What remains the same; what changes:

When the re-association occurs, 

• your custodian bank and your administrator remain the same as does 
your account number;

• the beneficiaries you may have set up previously will transfer over to 
your new account;

• the debit card associated with your previous HSA will be deactivated 
and you will receive a new debit card; 

• you will access the funds in your HSA via a different online portal no 
longer associated with your health plan or employer; 

• you will receive support by calling a different phone number than you 
may have previously;  

• you will be responsible for any fees associated with the HSA; 

• if you opted to receive electronic statements to avoid the paper 
statement fee, you will need to update that preference with the re-
associated account.

This document provides you with insight and examples of communications 
you will receive as a result of your account re-association.  
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The Re-association Welcome Letter
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Account holders will receive a re-association welcome letter when their 
HSA is migrated to an Individual HSA with WealthCare. The welcome letter 
notifies of the new debit card and provides directions on how to set up 
online access to the re-associated account.

The letter is sent in a plain white envelope with the following return 
address: WealthCare, PO BOX 162177, Altamonte Springs, FL 32716.  
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Debit Card Mailing & Account Service
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Account holders are mailed their new WealthCare MasterCard® 

debit card in a plain white envelope with the following return 

address: SPENDING ACCOUNT SERVICES, PO BOX 160940, 

ALTAMONTE SPRINGS FL 32716. 

Debit cards are typically received 7-10 business days after the 

notification of termination or the move to a new health plan type.

The card mailing includes the debit card secured to a card holder 

agreement and includes tips for how to use the benefits card. 

Account Holder service is provided by the WealthCare Concierge 

Team. They can be reached by calling: 866-287-2520, Monday –

Friday 8am-8pm ET. 

If the debit card is not received as expected, call the WealthCare 
Concierge Team.

Reassociation to an Individual WealthCare HSA 20220810



Online Account Access
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Account holders can access and manage their account online by 
registering for the portal and establishing a new username and password.

• Go to: www.wealthcare.com
• Click the Login button located in the upper right of the landing page.
• Select Register and follow the prompts to create a username and 

password. 

In step 1:
• If prompted with: Employer ID field, enter “WINHSA4”
• If prompted with: Employer Name field, enter “WealthCare HSA4”

Then:
• In the Employee ID field, enter your 9-digit Social Security Number 

without dashes.
• Enter your preferred username and email address, and setup your 

password.

• Update your phone number to receive important updates.
• Add or review your HSA beneficiaries in the portal.

Questions should be directed to the WealthCare Concierge team at 
866-287-2520, Monday – Friday 8am-8pm ET.
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