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Certifications and Letters

Table of Contents:

* Mission Statement
* Milk letters

Real California Milk
No rBST
Commitment to Animal Care and Wellness
No Antibiotics
GMO Statement
Milk from Cloned Cows
Milk Carton Recycling

* Food Safety letters

* Certifications

* Misc.

Pure Food Guarantee
HACCP
Allergen Program
Recall Procedure
Food Security and Bio-Terrorism 
Complaint Flow Chart
Disaster Preparedness Plan
Pest Control Plan

SQF Certificate (Health) 
Processed Food Registration 
Organic Processed Product
FDA Food Facility Registration 
FSMA Compliance Statement 
Registration
Climate Registry
Anti-Discrimination
Buy American

Contact Information
Web Ordering Instructions and Set-
up Payment Mailing Address 
Business License
W9
Liability Insurance Certificate 
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Driftwood Dairy 
10724 E. Lower Azusa Road 
El Monte, CA 91731 
626-444-4591

January 1, 2025

To Whom It May Concern, 

This letter is to confirm that Driftwood Dairy screens all incoming raw milk bulk loads for the 

presence of antibiotic residues. Each incoming load is tested by qualified personnel prior to 

receiving. It is our understanding that the antibiotic residue could cause a hypersensitivity 

reaction for those individuals that are susceptible to antibiotics. For this reason, this screening 

procedure is a critical control point of our food safety plan. 

Driftwood Dairy utilizes the Charm SL Beta Lactam (SLBL) test method. The Charm SLBL is an 

approved standardized method under the NCIMS (National Conference on Interstate Milk 

Shipments) program for use of raw comingling bovine milk. A procedure that details that test 

method has been implemented and verified by the Quality Assurance Department. 

Respectfully, 

David Nguyen 
Quality Assurance Manager 



CORPORATE OFFICE 
ARTESIA 
11709 E. Artesia Blvd. 
P.O. Box 6210 
Artesia, CA 90701 
Telephone: 562-865-1291 
Fax: 562-860-8633 

FRESNO 
755 F Street 
P.O. Box 11865 
Fresno, CA 93775-1865 
Telephone: 559-233-5154 
Fax: 559-268-5101 

LOS BANOS 
1175 Pacheco Avenue 
P.O. Box 2198 
Los Banos, CA 93635-2198 
Telephone: 209-826-4901 
Fax: 209-826-6717 

TIPTON 
11894 Avenue 120 
P.O. Box 837 
Tipton, CA 93272-0837 
Telephone: 559-752-5200 
Fax: 559-752-5201 

TURLOCK 
475 South Tegner Road 
Turlock, CA 95380 
Telephone: 
209-668-6150
Fax: 209-668-6162

VISALIA 
2000 N. Plaza Drive 
Visalia, CA 93291 
Telephone:  
559-625-2200
Fax: 559-625-5433

January, 1 2025

Cloned Cows Statement 

California Dairies, Inc. cooperative members do not market milk from cloned animals. 

If you have any further questions or comments regarding this matter, please feel free to contact 
us at any time. 

Sincerely, 

Sara Souza  
Corporate Quality Compliance Manager 
California Dairies, Inc. 
SSouza@CaliforniaDairies.com  
559-625-6145

mailto:SSouza@CaliforniaDairies.com
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• One	medium	Sized	Tree
• 409	Gallons	of	Water
• 27.21	Gallons	of	Oil
• Prevents	3.5	pounds	of	air	pollution	from	entering	out	atmosphere.

4. A	Walk	Through:

1. At	the	end	of	each	lunch	period,	students	open	the
top	of	their	carton	all	the	way,	all	four	corners.

2. Then,	the	students	dumps
out	all	the	extra	milk	into	a
plastic	5	gallon	bucket.

3. Finally,	the	students	place	their	cartons	upside
down	on	the	racks
.

4. At	the	end	of	the	last	lunch
period,	Members	of	the
Recycling	Team	roll	the	cart	to
the	outside	recycling	area,	and
dump	the	cartons	into	a
container	provided	by	Sanipac.

5. After	the	cartons	are	dumped,	the	Recycling	Team
removes	the	racks	and	wipes	down	the	cart	with	a
mild	antibacterial	soap	and	towels	provided	by	the
cafeteria	staff	or	custodian.
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Driftwood’s food safety plan is designed to keep products safe, clean, fresh and 
wholesome. The program safeguards all of Driftwood’s products and manages all 
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and delivered using Good Manufacturing Practices or “GMPs” (as this term is generally 
defined by the U.S. Food and Drug Administration). Driftwood’s suppliers are nationally 
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All of Driftwood’s milk is rBST free and received fresh daily from local farmers who are 
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The Company’s manufacturing operations are tightly regulated by numerous federal, 
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dairy products are stored in a refrigerated warehouse at 38°.  Delivery is accomplished 
by Driftwood’s modern, fuel-efficient fleet of refrigerated trucks which have automated 
recording devices to monitor temperature.  Once on the truck, the product is 
maintained at 35° and tracked via GPS which pings location and temperature readings 
every three minutes.  The Company’s drivers are subjected to an extensive background 
investigation prior to being hired. 

Driftwood is in compliance with FDA bioterrorism regulation 306 (promulgated under 
the Bio Terrorism Act of 2002) which requires facilities that manufacture, process, pack 
or hold food for consumption in the United States, to maintain records which document 
the use of all packaging, components and ingredients for the manufacturing of a 
finished product as well as all relevant records in the distribution of a finished product. 
Driftwood has implemented a comprehensive program to track all finished products and 
the components used in manufactured products through each step of the supply chain 
and distribution channel (in essence, from farm to customer).  Below are descriptions of 
key elements of Driftwood’s product tracking.  

 All inbound farm milk is tested and recorded into Driftwood’s quality assurance
software program, QA Studio, which provides traceability to the specific
producer.

 All ingredients in a product are recorded on batching sheets, which provide
traceability of all batched products and the components used to produce them.
Specific information for each component, such as lot number, supplier and the
amount used, are recorded on the batch record.  All batch records are time and
date specific.

 The processing/pasteurizing of each batch is traceable by calibrated and
inspected recording devices.  The records from these devices are retained and
inspected by regulatory agencies.  These legal records provide the basis for
tracking each product and include the date, time, temperature, amount
processed and storage location of all pasteurized products during the packaging
process.

 Each package is marked with a lot number or package code with which it can be
tracked.  Codes identify the specifics of the packaging process including
packaging line and packaging lane as well as  time and date of packaging.

 As product is loaded onto trucks for delivery, the package codes are recorded on
the load sheet for all products on the route.  Drivers are responsible for
recording the package codes on each customer’s invoice for all of the products
delivered to that customer.  The invoice, including this information is then used
in determining what package codes each individual customer has received as
well as the relevant date, time, route number, temperature, and driver.  The
product temperature is also monitored and recorded throughout the entire
delivery process through Driftwood’s route management software.

The dairy industry is one of the most regulated and inspected of all food processing 
sectors.  All aspects of the supply chain from farm to delivery are reviewed annually. 
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Driftwood Dairy, Inc. has specific written procedures to identify and control allergens. These 
procedures are designed to prevent cross contamination of allergens from allergen containing 
products to non-containing products. These include ingredient and final product storage 
controls, documented sanitation procedures to clean each piece of equipment, and verify the 
processes to determine the effectiveness of the cleaning efforts.  

Materials and products supplied by Driftwood Dairy Inc. comply with applicable countries͛ 
regulations and standards set by Federal andͬor State governments concerning the use, 
labeling and traceability of allergen-containing materials. Incoming raw materials and finished 
product labels identify all Big ϴ allergens ΀milk, eggs, fish, crustacean shellfish, tree nuts,
peanuts, wheat and soybean.΁. Kur suppliers have provided appropriate written verification of the 
allergen status for both raw materials and final products, and our supplier approval 
program confirms these statements and traceability.  

Allergen awareness training is required and documented for all facility employees on an 
annual basis. We are confident that we provide the appropriate safeguards to prevent any 
adventitious contamination. Allergen labeling and identification are communicated on our 
product labels, allergen statement or product data sheet. 

It is Driftwood͛s policy to not send site-specific allergen plans to eǆternal parties as they are 
routinely reviewed, updated, and may contain proprietary information. Such plans are 
available to be reviewed on-site by a customerΖs auditor.  

Thank you for your inquiry. Wlease contact your Customer Service Representative if you need 
additional information. 

Driftwood Dairy, Quality Assurance

http://farrp.unl.edu/milk
http://farrp.unl.edu/informalleggs
http://farrp.unl.edu/informallfish
http://farrp.unl.edu/informallcrushellfish
http://farrp.unl.edu/informalltreenuts
http://farrp.unl.edu/informalllegumes
http://farrp.unl.edu/informallcerealsgrains
http://farrp.unl.edu/informalllegumes
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Class	III	Recall	
a. A	situation	in	which	the	use	of,	or	exposure	to,	the	product	is	unlikely	to	cause	adverse	health
consequences.	An	example	would	be	under-fills.

Market	Withdrawal	
a. A	situation	in	which	there	is	no	F.D.A.	violation.

Stock	Recovery	
a. Retrieval	of	product,	which	remains	under	the	complete	control	of	Driftwood	Dairy	regardless
of	the	severity	of	the	problem.

Termination	of	Recall	
a. Is	declared	when	recall	initiator	(either	a	regulatory	agency	or,	in	the	case	of	a	self-initiated
recall,	Driftwood	Dairy)	is	satisfied	that	all	product	has	been	successfully	controlled	and/or
recovered.

C. Procedure
1. Determine	the	severity	of	the	problem	and	recall	classification.

Monitor	customer	complaints.	

Receive	complaint	about	a	product	from	regulatory	agency.	

2. Notify	FDA	and	appropriate	state	agencies	(State	of	California,	Department	of	Food	&
Agriculture)	of	possible	recall	problem.	Provide	the	following	information.

Reason	for	action	and	date	first	discovered.	

Total	amount	of	product	produced	(see	Tracking	Worksheet)	

Total	amount	of	product	in	distribution	channels	(see	Tracking	Worksheet)	

Distribution	information.	

3. Coordinate	the	Recall	Staff

Sales/Marketing	-	Customer	Service	-	Issue	stop	shipment	order,	arrange	pick	up	and	replacement	
of	recalled	product.	

Raw	Materials	Quality	Control	-	Collect	and	review	raw	product	records,	ingredients	used,	and	
involve	supplier,	if	necessary.	

Production-Process	Control-	QC	-	Collect	and	review	processing	records,	determine	all	codes	of	
products	involved,	work	with	QC	on	correction	and	prevention,	review	lab	records,	schedule	
production	for	replacement.	

4. Conduct	an	in-depth	investigation	of	the	situation:

Document	all	information	until	completion	of	the	recall.	



Evaluate	all	complaints	related	to	problem	product.	

Determine	manufacturing	or	quality	control	corrections	to	prevent	or	eliminate	the	problem.	

Determine	distribution	and	codes	of	replacement	

Communicate	appropriate	information	to:	

Internal	personnel	

Customers,	Consumers	(via	publicity)	

Determine	disposition	of	product	in	question	

Evaluate	effectiveness	of	recall	procedure.	Recommend	modifications	to	recall	program.	Collect	

and/or	document	all	pertinent	records,	correspondence,	telephone	logs,	analytical	data,	

meetings,	production	information,	etc.	

Declare	termination	of	recall	by	virtue	of	memo	to	Sales/Marketing,	Quality	Control	and	
Production.	Outline	solution	to	eliminate	the	recurrence	of	problem.		

Mock	Recalls	

A	validation	exercise	known	as	a	"mock	recall"	is	to	be	performed	every	year.	Recall	will	need	to	

be	performed;	

Using	a	raw	material	traced	to	finished	product(s).	

	On	a	finished	product	to	the	first	point	of	distribution.	

In	order	for	the	mock	recall	to	be	deemed	successful,	it	must	be	completed	 in	 less	than	4	hours	
and	99-	101%	of	all	the	material	must	be	recovered	or	accounted	for.	

Date͗  Jan 1, 2025
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Customer

Customer Service Sales Department

Lab 
Foranalysis

Report to John Dolan / Greg Tortell / Suzanne Villedrouin

NOTIFY
Customer



1. CUSTOMER
When a customer has a complaint, the customer makes a call to report the
complaint.

2. Customer Service/ Sales Department
The complaint is directed to one these departments.
The person who is taking the call fills out a complaint form.

3. Lab
The complaint form and product (if returned) is sent to the lab for analysis.
Coliform, Standard Plate; Butterfat and solids non fat are tested .
Custom r sample is checked against QC sample.
A lab report is issued with data from lab analysis.

4. John Dolan, Customer Service
Copies of the complaint and lab results are given to John and customer service.

5!. Customer
The customer is contacted and informed of the findings.

Driftwood Dairy, Inc. 
Quality Assurance 
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OUR VALUES – To provide the highest standard of food safety pest prevention exceeding customer and auditor expectations while 
making conscientious choices which produce positive impacts on the environments we protect

PRECISION FOOD GRADE 

PEST MANAGEMENT PROGRAM 

DESIGNED SPECIFICALLY FOR

10724 Lower Azusa 
Rd El Monte, CA 91731

PROVIDED BY 

California Structural Pest Control Board 
License Number - 6509

California Department of Pesticide Regulation
License Number - 39365

³California State laZ reTuires tKat \ou be given tKe folloZing information� CA87,2N²PES7,C,DES ARE 72;,C C+E0,CALS� Structural Pest Control 
Companies are registered and regulated b\ tKe Structural Pest Control Board and appl\ pesticides ZKicK are registered and approved for use b\ 

tKe Department of Pesticide Regulation and tKe 8nited States Environmental Protection Agenc\� Registration is granted ZKen tKe state finds tKat� 
based on e[isting scientific evidence� tKere are no appreciable risNs if proper use conditions are folloZed or tKat tKe risNs are outZeigKed b\ tKe 

benefits� 7Ke degree of risN depends upon tKe degree of e[posure� so e[posure sKould be minimi]ed�  ³,f ZitKin �� Kours folloZing application \ou 
e[perience s\mptoms similar to common seasonal illness comparable to tKe flu� contact \our pK\sician or poison control center �00-���-1��� 
and \our pest control compan\ immediatel\�´ �7Kis statement sKall be modified to include an\ otKer s\mptoms of overe[posure ZKicK are not 
t\pical of influen]a�� ³)or furtKer information� contact an\ of tKe folloZing� <our Pest Control Compan\ ��77-�99-6�93�� for +ealtK 4uestions²

tKe Count\ +ealtK Department �71�� �3�-��99 for Application ,nformation²tKe Count\ Agricultural Commissioner �71�� 955-0100� and for 
Regulator\ ,nformation²tKe Structural Pest Control Board at �00-737-�1�� or �005 Evergreen Street �1500� Sacramento� CA 95�15�



www.jas-anz.org/register

!!

Driftwood Dairy, Inc.
Driftwood Dairy, Inc.
El Monte, California, UNITED STATES, 91731

SQF Food Safety Code for Food Manufacturing, Storage and 
Distribution Edition 9
SQF Quality Code Edition 9

10. Dairy Food Processing : dairy mixes, flavored milk, heavy 
cream, milk

16. Ice, Drink, Beverage Processing : apple juice, fruit flavored 
drinks, orange juice

26. Storage and Distribution : storage and distribution

63752

Feb 28, 2024

Mar 25, 2024

May 15, 2025

Mar 1, 2025

Recertification

Authorizing Officer

Issuing Officer
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CERTIFICATE OF REGISTRATION

This certifies that:

Driftwood Dairy, Inc. 
10724 E. Lower Azusa Road 
El Monte, CA 91731-1306 
United States

is registered with the U.S. Food and Drug Administration pursuant to the Federal Food Drug and Cosmetic Act, as
amended by the Bioterrorism Act of 2002 and the FDA Food Safety Modernization Act, such registration having been
verified as currently effective on the date hereof by Registrar Corp:

U.S. FDA Registration No.: 14591973008
U.S. FDA UFI (DUNS) No.: 008319311
U.S. Registration Agent:  Registrar Corp

144 Research Drive, Hampton, Virginia, 23666, USA 
Telephone: +1-757-224-0177 • Fax: +1-757-224-0179

This certificate affirms that the above stated facility is registered with the U.S. Food and Drug Administration pursuant
to the Federal Food Drug and Cosmetic Act, as amended by the Bioterrorism Act of 2002 and the FDA Food Safety
Modernization Act, such registration having been verified as effective by Registrar Corp as of the date hereof, and
Registrar Corp will confirm that such registration remains effective upon request and presentation of this certificate
until December 31, 2024, unless such registration has been terminated after issuance of this certificate. Registrar Corp
makes no other representations or warranties, nor does this certificate make any representations or warranties to any
person or entity other than the named certificate holder, for whose sole benefit it is issued. Registrar Corp assumes no
liability to any person or entity in connection with the foregoing. The U.S. Food and Drug Administration does not issue
a certificate of registration, nor does the U.S. Food and Drug Administration recognize a certificate of registration.
Registrar Corp is not affiliated with the U.S. Food and Drug Administration.

September 12, 2024

* Registrar Corp "! 
144 Research Drive, Hampton, Virginia, 23666, USA 
Telephone: +1-757-224-0177 • Fax: +l-757-224-0179 
info@registrarcorp.com • www.registrarcorp.com 

CGOES .. 1 

egi rar Corp 
Dated: _________ _ 
© Copyright 2003-2023 Registrar Corp 

1.ITMO IN U.S,A. 



1/3/2025 

Food Safety Modernization Act Compliance 

Dear Valued Customers, 

Driftwood Dairy has completed the process of implementing the Food Safey Modernization Act (FSMA) 

requirements for the current Good Manufacturing Practices, Hazard Analysis, and Risk-Based 

Preventive Controls for Human Food.  

An active comprehensive biosecurity policy and procedure which covers the following the location: 

Facility Registration #

Driftwood Dairy, El Monte, CA 14591973008 

The location is registered with the FDA under the Bioterrorism Act of 2002 and the Food Safety 

Modernization Act (FSMA) of 2011. 

David Nguyen 
Quality Assurance Manager 
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�ƌŝĨƚǁŽŽĚ �ĂŝƌǇ, /ŶĐ͘ ŝŶ ĐŽŶŶĞĐƚŝŽŶ ǁŝƚŚ Ăůů ƐĞƌǀŝĐĞƐ ƉĞƌĨŽƌŵĞĚ ĐĞƌƚŝĨŝĞƐ ƚŚĂƚ 
ƚŚĞƌĞ ǁŝůů ďĞ ŶŽ ĚŝƐĐƌŝŵŝŶĂƚŝŽŶ ĂŐĂŝŶƐƚ ĂŶǇ ƉĞƌƐƉĞĐƚŝǀĞ Žƌ ĂĐƚŝǀĞ ĞŵƉůŽǇĞĞ 
ĞŶŐĂŐĞĚ ŝŶ ǁŽƌŬ ďĞĐĂƵƐĞ ŽĨ ƌĂĐĞ, ĐŽůŽƌ, ĂŶĐĞƐƚƌǇ, ŶĂƚŝŽŶĂů ŽƌŝŐŝŶ, ƌĞůŝŐŝŽƵƐ 
ĐƌĞĞĚ, ƐĞǆ, ĂŐĞ Žƌ ŵĂƌŝƚĂů ƐƚĂƚƵƐ ĂŶĚ ǁĞ ĂŐƌĞĞ ƚŽ ĐŽŵƉůǇ ǁŝƚŚ Ăůů ĂƉƉůŝĐĂďůĞ 
ǁŝƚŚ ^ƚĂƚĞ ĂŶĚ &ĞĚĞƌĂů ůĂǁƐ͘ 

John Dolan, VP Sales 
Driftwood Dairy, Inc. 



The Climate Registry 

Dear �e��er, 

�on�rat�lations on �eco�in� �li�ate �e�istered̻Ǩ 

�y re�ortin� and �erifyin� yo�r �reenho�se �as e�issions to �he �li�ate �e�istry̵s 
standards, yo� ha�e de�onstrated yo�r co��it�ent to s�staina�ility and trans�arency. �o 
show o�r s���ort for yo�r acco��lish�ents, �he �li�ate �e�istry here�y �resents yo�r 
or�ani�ation with this �li�ate �e�istered̻ certificate. 

�s a �li�ate �e�istered̻ �e��er, yo� can �e s�re that yo�r car�on data is of the hi�hest 
��ality. �o�r or�ani�ation is leadin� the way towards a �ore s�staina�le f�t�re. �se this 
certificate, alon� with the �li�ate �e�istered̻ lo�o, to share yo�r s�ccess story with the 
world. 

�e loo� forward to contin�in� to s���ort yo�r s�staina�ility leadershi� in the years to 
co�eǨ 

Sincerely, 

Da�id �osenhei� 
��ec�ti�e Director 

e. drosenheim@theclimateregist rv.org
m.+ 1.415.680.0707

P.S. Please �ost a �hoto of yo�r 
reen �ea� with yo�r �li�ate �e�istered̻ �ertificate and the incl�ded 
͓�li�ate�e�istered insert to 	ace�oo� or �witter to share yo�r achie�e�entǨ �e s�re to ta� ̷thecli�atere� on 
�witter or �he �li�ate �e�istry �a�e on 	ace�oo�. 

www.theclimateregistry.org

ϲϬ1 t͘ ϱƚŚ ^ƚƌĞĞƚ, ^ƵŝƚĞ ϮϮϬ ͻ >ŽƐ �ŶŐĞůĞƐ, �� ϵϬϬϳ1
h^� dĞů  н1;ϴϲϲͿϱϮϯͲϬϳϲϰ ͻ &Ăǆ н1;Ϯ1ϯͿϲϮϳͲϳϳϮϳ



January 1, 2025

BUY AMERICAN PROVISION& STATEMENT

Schools participating in the federal school meal programs are required to purchase domestic commodities 
and products for school meals to the maximum extent practicable. Domestic commodity or product means 
an agricultural commodity that is produced in the US and a food product that is processed in the US 
substantially (at least 51 percent) using agricultural commodities that are produced in the US.  

Federal regulations require that all foods purchased for Child Nutrition Program be of domestic origin to 
the maximum extent practicable. While rare, two (2) exceptions may exist when the product is not 
produced or manufactured in the US in sufficient, reasonable and available quantities of a satisfactory 
quality, such as bananas and pineapple or competitive proposals reveal the cost of a domestic product is 
significantly higher than a non-domestic product.  

In compliance with Sections 4300 to 4305 of the California Government Code and the William F Gooding 
Child Nutrition Reauthorization Act of 1998, Section 204(d); 7 CFR Sections 210.21(d) and 220.16(d), only 
materials produced or manufactured in the United States will be procured by the District, except for those 
which fall within the purview of Sections 4301, 4302 and 4303.5.

Driftwood Dairy affirms its’ willingness to assert best and reasonable efforts to ensure compliance with this 
federal rule. 

All of Driftwood Dairy’s milk is produced and manufactured in the USA. All raw milk is sourced from within 
200 miles of Driftwood Dairy. 

Driftwood Dairy’s orange juice is over 90% domestic (usually 100%) in origin, and manufactured in the USA. 
Driftwood Dairy’s apple juice based products (Apple Juice, Wildberry Juice and 100% Fruit Punch) are 
manufactured in the USA. Per USDA Policy Memo SP-38-2017, with the cost of a U.S. produced apple juice 
concentrate being significantly higher than that of non-domestic concentrate, per industry standard 
Driftwood Dairy may and does use apple juice concentrate from non-domestic producers. 

Sincerely, 

!"#$%&"'($)%*+%,('-.%
&/0123""4%&(0/5)%6$78%



Driftwood Dairy Contact Information 
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DRIFTWOOD DAIRY ONLINE ORDERING AND SET UP INSTRUCTIONS

1. Driftwood’s online ordering is located at www.driftywooddairy.co. You can also follow the
online ordering link at Driftwood’s main website, www.driftwooddairy.com.

2. If you are an existing customer and a 1st time user of our online ordering, please click on
“register here” at the bottom right-hand corner of the page. If you already have a login and
password for the new system, enter it in the appropriate fields and click “LOG IN”. If you have
forgotten your password, you can retrieve it but click on “Forgot password?”.

3. Once you have logged in successfully, you will be taken to the “order entry” page. First,
choose the date you would like your order to be delivered using the “Delivery Date” box. Next, if
you already have a menu set up you will see it and you can enter the amount of each item that
you need. Once you have entered all the items and amounts you need, click on “SUBMIT
ORDER”. You will then receive an email confirmation of the order placed. Note, you can use the
“Dup Order” dropdown menu to use a previous order as your new order.
(Note) Once your order has been placed for a particular date, you cannot change it online. You

will need to call our customer service team and they will gladly help you make any changes.
800-864-MILK (6455).

OPTIONS AVAILABLE:

You can view any pending orders in “PENDING ORDERS”.

You can remove items from your menu guide in “ORDER GUIDE MAINTENANCE”.

You can see and print previous invoices in “BILLING”.

You can change email address or password in “PROFILE INFORMATION”.

You can duplicate a previous order using the “Dup Order” dropdown menu.

You can add a PO # under “Customer PO#”. This field is NOT required.

You can add any notes to customer service under “Delivery Notes”. This field is NOT required.

http://www.driftywooddairy.co/
http://www.driftwooddairy.com/
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�����ar �ai� 
Driftwood Dairy, Inc. 

De�t. �� ʹͷͲͳ͹ 
Pasadena, �� ͻͳͳͺͷǦͷͲͳ͹ 
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Driftwood Dairy, Inc. 
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Driftwood Dairy, Inc. 
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Form    W-9
(Rev. December 2014)
Department of the Treasury  
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification

Give Form to the  
requester. Do not 
send to the IRS.
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1  Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2  Business name/disregarded entity name, if different from above

3  Check appropriate box for federal tax classification; check only one of the following seven boxes: 

Individual/sole proprietor or   
single-member LLC

 C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) ▶

Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for 
the tax classification of the single-member owner. 

Other (see instructions) ▶

4  Exemptions (codes apply only to 
certain entities, not individuals; see 
instructions on page 3):
Exempt payee code (if any)

Exemption from FATCA reporting

 code (if any)
(Applies to accounts maintained outside the U.S.)

5  Address (number, street, and apt. or suite no.)

6  City, state, and ZIP code

Requester’s name and address (optional)

7  List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for 
guidelines on whose number to enter.

Social security number

– –

or
Employer identification number

–

Part II Certification
Under penalties of perjury, I certify that:
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.
Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the 
instructions on page 3.

Sign 
Here

Signature of 
U.S. person ▶ Date ▶

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such 
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an information 
return with the IRS must obtain your correct taxpayer identification number (TIN) 
which may be your social security number (SSN), individual taxpayer identification 
number (ITIN), adoption taxpayer identification number (ATIN), or employer 
identification number (EIN), to report on an information return the amount paid to 
you, or other amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following:

• Form 1099-INT (interest earned or paid)

• Form 1099-DIV (dividends, including those from stocks or mutual funds)

• Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

• Form 1099-B (stock or mutual fund sales and certain other transactions by 
brokers)

• Form 1099-S (proceeds from real estate transactions)

• Form 1099-K (merchant card and third party network transactions)

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T 
(tuition)

• Form 1099-C (canceled debt)

• Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to 
provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might be subject 
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a number 
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If 
applicable, you are also certifying that as a U.S. person, your allocable share of 
any partnership income from a U.S. trade or business is not subject to the 
withholding tax on foreign partners' share of effectively connected income, and 

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are 
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on 
page 2 for further information.

Cat. No. 10231X Form W-9 (Rev. 12-2014)

Driftwood Dairy, Inc.

X

10724 E. Lower Azusa Rd.

El Monte, Ca. 91731
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1�1�2025

General Instructions



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

3/4/2025

Arthur J. Gallagher Risk Management Services, LLC
18201 Von Karman, Suite 200
Irvine CA 92612

Arthur J. Gallagher & Co.
949-349-9802 949-349-9969

Michele_Johannpeter@ajg.com

License#: 0D69293 Zurich American Insurance Company 16535

Driftwood Dairy, Inc.
10724 E. Lower Asuza Rd
El Monte, CA 91732

1458354857

A X 2,000,000
X 100,000

X 1,000 5,000

1,000,000

2,000,000
X

GLO980142001 3/1/2025 3/1/2026

2,000,000

A 2,000,000

X

X X

BAP980142101 3/1/2025 3/1/2026

A XWC983521211 3/1/2025 3/1/2026

1,000,000

1,000,000

1,000,000

RE: Work performed by the named insured as required per written contract with respects to Ventura Unified School District
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Driftwood Dairy’s financial place in the market is strong. Despite Covid19, Driftwood has reduced its liabilities by 44% 
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