
HERO K12: Activating Student and Parent Accounts

1

Hero for Students and Parents: 

Creating and activating your account
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We are a Hero School!

HERO encourages and reinforces positive student behavior choices.  

We invite students and parents to register your own HERO account so we may 
keep the lines of communication between home and school open.  

Students and Parents/Guardians will each have a unique Hero login account.

Once you register online, you may also download the HERO app to receive 
push notifications about your student’s HERO behavior throughout the day.  
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Let’s Get Started

1) Go to https://access.heropowered.com

2) Click on your user type 

https://access.heropowered.com/
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Create an Account

3) Click on “CREATE AN ACCOUNT” 



HERO K12: Activating Student and Parent Accounts

5

Create an Account

4) Parents/Guardians will need to first enter their name (students do not)

5) Enter your email address; this will be your account username

6)  Choose and confirm your password

7) Click “CREATE USER”

Parent/Guardian View Student View
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Add Student

8) A blue pop-up menu will display; select “close”
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Add Student

9) Click on the “+” sign to associate this account with your student data in Hero
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Add Student

10) Did the school give you a specific activation key? If so, click YES.

11) If not, click NO and you will still be able to get things set up.
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If you clicked YES to Add Student…

12) Add Student via activation key

a) Enter the activation key provided by the school

b) Enter the student ID number (as used in Hero; it must match)

c) Click “ADD STUDENT”
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If you clicked NO to Add Student…

12) Add Student without activation key

a) Enter student ID number (as used in Hero; it must match)

b) Enter student date of birth (MM/DD/YYYY)

c) Enter student last name

d) Click “ADD STUDENT”
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Congrats-- Your Account is Active and Connected!
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Congrats-- Your Account is Active and Connected!
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Download the Hero App

Once you have registered online, you may also download the HERO app from 
the iTunes or Google Play stores to keep track of HERO behavior history and 
Hero point balances.

(Click here to explore and learn more about the Hero App.)

https://herok12.com/resource/playbook/playbook-parent-student-engagement-tools/explore-the-hero-parent-student-app
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Questions?

herosupport@herok12.com 


