Public Administrator Guardian
Conservator (PAGC)

In Santa Clara County, there are three programs
in the Public Administrator Guardian
Conservator (PAGC) office devoted to insuring
the physical and financial safety of persons
and/or their estates. A conservatorship is a
legal process in which a person in the PAGC
office oversees the personal care or financial
matters of an adult considered incapable of
decision making. Conservatorships are only
appropriate when an individual has no suitable
person and/or no legal arrangement in place to
act for the individual when they become
incapacitated or require involuntary mental
health treatment. Conservatorship is used as a
last resort after less restrictive decision-making
options have been considered.

The Mental Health conservatorship division
(also known as LPS) serves adults with severe
mental illness.

The Probate conservatorship division serves
cognitively impaired individuals or those who
suffer from dementia or a traumatic brain
injury.

The Public Administrator program is charged
with investigating and administering the
estates of Santa Clara County residents who die
with no will or without someone willing or able
to handle their affairs.

In-Home Supp
(IHSS)

The In-Home Su
program provides assistz d,
and disabled individuals who without this
care would be unable to remain safely at
home.

I[HSS has a  multidisciplinary  and
multicultural staff who assess functional
abilities and identify the amount of time
needed for performance of certain in-home
care services. These services include
domestic tasks such as house cleaning, meal
preparation, shopping and errands as well
as non-medical personal care such as
bathing, dressing and grooming.

IHSS recipients may hire their own care
provider or access one through a registry.

To qualify for IHSS, one must be receiving
Medi-Cal, be blind, disabled or 65 years of
age or older and be unable to remain
safely at home without help.




‘Contact Information

Adult Protective Services
(408) 975-4900
24-Hour Report Line:
(800) 414-2002

In-Home Supportive
Services
Mailing Address:
P.O. Box 11018
San José, CA 95103-1018
(408) 792-1600

Senior Nutrition Program
(408) 755-7680

Seniors’ Agenda
(408) 755-7600

Public Administrator/
Guardian/Conservator
Mailing Address:
P.O. Box 760
San José, CA 95106-0760
(408) 755-7610

ssa.santaclaracounty.gov/daas

OUR MISSION

To promote a safe and independent
lifestyle for seniors, dependent adults
and the disabled through the delivery

of protective services, quality nutrition
and supportive in-home services. In
addition, DAAS assists in the
provision of long term care for the
frail and elderly and safeguards the
property of conservatees and manages
the assets of conservatees and

decedent estates.

Department of
Aging and Adult Services
353 West Julian Street
San José, CA95110
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SOCIAL SERVICES AGENCY

For more information visit:
ssa.santaclaracounty.gov/daas

Senior Nutrition Program
(SNP)

Health and wellness are the goals of
the Senior Nutrition Program (SNP),
which manages services for 40 dining
locations and the Meals on Wheels
program. Annually, SNP facilitates over
one-million meals, as well as nutrition
education and transportation
throughout Santa Clara County. Menus
are monitored by dietitians and
provide 1/3 of the daily recommended
dietary allowance for older adults. A
variety of ethnically diverse meals are
served. Dining locations are open to
everyone over the age of 60 and their
spouses regardless of age.

The Meals on Wheels program is
available to older adults who are ill,
disabled, or otherwise isolated, unable
to obtain food or prepare meals for
themselves and are unable to travel to
dining locations. Weekly deliveries of
frozen lunch/dinner entrees and
breakfast supplemented by milk,
bread, fresh fruit and other grocery
items help seniors remain healthy and
maintain their independen
Contributions are requested for b
programs, but no eligible older adul’tﬂi
denied a meal if unable to contribute.



