Privacy Policy for SMS Communications

Your privacy is important to us. This Privacy Policy describes how we collect, use, and protect your information in
relation to SMS communications via our website.

1. Information Collection

When you opt-in to receive SMS messages from us, we may collect:
e Your phone number
e Your name (if provided)
e Any other information you voluntarily provide via forms or text

2. How We Use Your Information

We use the information collected to:
e Send you SMS updates related to your inquiries or services you have requested
e Provide customer support
e Communicate important updates or alerts

We do not sell, rent, or share your personal information with third parties for marketing purposes.

3. SMS Opt-Out

You can opt-out of receiving SMS messages at any time by replying STOP to any message you receive. After you
opt-out, you will no longer receive text messages from us unless you re-subscribe.

4. Data Security

We take appropriate measures to secure your information and protect it against unauthorized access, alteration,
or disclosure.

5. Third-Party Services

SMS services are provided through Net2Phone, a third-party VolP provider. Their systems may collect and store
data as necessary to deliver messages. Please refer to Net2Phone’s Privacy Policy for more information.

6. Changes to This Policy

We may update this privacy policy from time to time. Any changes will be posted to this page with an updated
effective date.

1. Contact Us

If you have any questions about this policy or your data, please contact us at:
technology@delasalle.com
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