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YMCA Homeless Outreach & Diversion Program Referrals

OVERVIEW: YMCA Outreach Program

YMCA Outreach Workers work with youth who are homeless or at-risk of homelessness at schools and the community to meet immediate
needs and connect them to community resources. This program conducts various housing assessments to guide service connection and

navigation.

OVERVIEW: YMCA Diversion/Homeless Prevention Program

YMCA prevents homelessness for youth adults and young parents (ages 18-24) through life coaching, short-term financial assistance,
connection to community resources and a support network. This program diverts youth from the homelessness response system through a

blend of problem-solving, housing navigation, Coordinated Entry assessment, and shelter/homeless diversion services.

REFERRALS

Referrals to the YMCA Outreach Program and YMCA Diversion/Homeless Prevention program are available through the following channels:

Youth Resource Line (YRL)

The YRL is the primary and immediate way for young people to connect with a YMCA Outreach Worker and access services. The YRL is staffed
from 8:00AM to 8:00PM 365 days a year. Calls and emails are returned within 2 hours during operating hours. Young people are encouraged to

call or email the YRL directly.

. Phone: (763)-493-3052

. Email: YRL@ymcamn.org

When contacting the YRL, please leave a detailed message including name, contact information, and a brief overview of the situation and
specific needs. If someone calls on behalf of a youth (e.g., a teacher, social worker, or community member), they are encouraged to have the

youth contact the YRL along with them if possible.

YMCA Outreach Workers

YMCA Outreach Workers engage youth in various community spaces, connecting them directly to resources.

. Schools: Outreach Workers connect with students in school settings working with teachers, social workers and other support staff.
. Streets & Encampments: Workers meet youth where they may be experiencing homelessness.

. Community Spaces: Outreach workers are available in places where youth gather city parks, malls, community centers.

° Shelters: Workers engage youth at various shelters in the 5-county area.

. Other Locations: Outreach workers engage youth in libraries, community events, tabling and event outreach (coffee shops, free

music events, etc.).
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Self-Referrals / Drop-In Centers

Youth can reach out to the YMCA Outreach Program for help by:

. Calling/Emailing the YRL: Youth can directly initiate contact by phone (763-493-3052) or email (YRL@ymcamn.org)

. Via the YMCA Website: https://ymcanorth.service-now.com/csp?id=request assistance

. Connecting Directly with an Outreach Worker: Youth can connect with Outreach Workers in the community as they seek out youth
where they stay and congregate.
. Drop-In Centers:
o YMCA- Drop-in at Elliot Park: 1000 E 14th St. Minneapolis, MN 55404, Mondays and Wednesdays 4pm-7pm
o Emma B Howe YMCA-Coon Rapids: 8950 Springbrook Drive NW, Coon Rapids, MN 55433, Wednesdays- 5pm-7pm
o Emma B Howe Northeast-Lion’s Den Drop-in: 2304 NE Jackson St, Minneapolis, MN 55418, Tuesdays 5pm-7pm

. Via YMCA Connect: https://www.ymcanorth.org/impact/connect

. Via Youth Service Network (YSN): https://ysnmn.org/

Community Partner Referrals (Third-Party)

Community partners such as schools, shelters, and social service agencies can refer youth to the YMCA Outreach Program and YMCA
Diversion/Homeless Prevention Program. Community partners may contact the YRL directly and are encouraged to provide as much detail as

possible about the youth’s situation to ensure the Outreach Worker can offer the most appropriate services, including:

. Description of the youth’s current living situation
o Best way to connect with youth
° Immediate needs (e.g., housing, food, mental health support, etc.)

. Any known challenges or barriers to accessing services (e.g., mobility issues, substance use, trauma)

RESOURCES: Other Homeless Services Contact Information

In addition to the YMCA Outreach Program and YMCA Diversion/Homeless Prevention program, several other organizations and resources are

available to support youth facing homelessness. Here is contact information for some of the key services in the community.

Minnesota Coalition for the Homeless (MCH)

. Contact: (651) 647-0083, www.mnhomelesscoalition.org

. Services: Advocacy for policies that support individuals and families experiencing homelessness, as well as information on local

shelters and resources.

StreetWorks Collaborative

. Contact: (612) 978-0300, www.streetworks.org
. Services: Provides support and outreach for homeless and at-risk youth, including emergency shelter, case management, and basic

needs support.
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YouthLink

. Contact: (612) 252-1200, www.youthlinkmn.org

o Services: Offers safe shelter, housing, food, mental health services, and employment support for young people experiencing

homelessness.

Catholic Charities - Homeless Youth Services

. Contact: (612) 204-8500, www.cctwincities.org

. Services: Provides youth shelters, emergency housing, and case management services for homeless young people.

Lutheran Social Service of Minnesota - Youth Homelessness Services

. Contact: (888) 577-2227, www.lssmn.org

o Services: Provides youth shelters, transitional housing, and long-term support for young people ages 16-21.

Hennepin County Homeless Outreach Team

. Contact: (888) 577-2227, www.Issmn.org

. Services: Provides outreach, emergency shelter, and case management for individuals and families experiencing homelessness in

Hennepin County.


http://www.youthlinkmn.org/
http://www.cctwincities.org/
http://www.lssmn.org/
http://www.lssmn.org/

