
 

COVID-19 Help Center, Berks County 
 
 
The Berks County COVID-19 Help 
Center is here to assist you as you 

navigate COVID-19. If you have any 
questions, please call the Berks County 
COVID-19 Help Center.  The phone 
number to call is 610-320-6150 and the 
email is Covid@countyofberks.com.  

 
The center is open seven days a week 
between the hours of 8:00 AM and 7:00 
PM.  
 

Multilingual services are available. The 
information on the Call Center can also 
be found on the Berks Department of 
Emergency Services website on 
www.berksdes.com. 
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