
Open 

Enrollment

Our expert team is here to provide clear guidance 

and personalized support.

Contact Us

Mansfield ISD

What’s New in 2025
• Telehealth carrier moving from MDLIVE to Recuro 

• Voluntary Life Carrier moving from One America to 

Lincoln Financial Group

• Voluntary AD&D Carrier moving from One America to 

Lincoln Financial Group

• Individual Life Open Enrollment Guaranteed Issue

• Flexible Spending Account Contribution Annual Limit

• Health Savings Account Contribution Annual Limit

7/14/2025 - 8/12/2025

Monday – Friday 7AM to 6PM CST

Call: (866) 219-6310

Email: mansfieldisd@hps.higginbotham.com

Telehealth

The carrier is transitioning from MDLIVE to Recuro. New, decreased monthly rate.

Voluntary Life

The carrier is transitioning from One America to Lincoln Financial Group. During the 2025-2026 enrollment 

period, you may elect coverage up to the guaranteed issue amounts without answering health questions. 

All amounts over the guaranteed issue will require medical underwriting. Rates remain the same.

Guaranteed Issue - Employee: $300,000; Spouse: $50,000; Child: $10,000

Voluntary Accidental Death and Dismemberment (AD&D)

The carrier is transitioning from One America to Lincoln Financial Group. 

Individual Life

During the 2025-2026 enrollment period, 5 Star is offering guaranteed issue coverage, including the Long-

Term Care (LTC) Rider, which provides monthly benefits if you need help with daily living activities.

Guaranteed Issue - Employee: $100,000; Spouse: $30,000; Child: $10,000

Flexible Spending Account (F.S.A.)

The 2025-2026 annual limit is $3,300. You must log in and complete an enrollment walkthrough to continue 

contributing to your FSA.

Health Savings Account (H.S.A.)

The 2025-2026 annual limit is $4,300 for individuals and $8,550 for family coverage. You must be enrolled 

in the High-Deductible Health Plan to be eligible for HSA enrollment.

Updates at a Glance

All plans from the 2024–2025 year, 

except for FSA, have been carried 

over to the 2025–2026 plan year. 

Please log in and complete the 

enrollment walkthrough to make 

updates or waive any plans.

 



Custom solutions for a better workforce.

Benefits Website Benefits App

Scan the QR Code to access your benefits website.

Resources

Enrollment Options

Self-enroll on THEbenefitsHUB or the mobile app. 

Follow the instructions on the Login page. Proceed 

step-by-step until you reach the Congratulations 

page.

Contact the HPS Call Center (866) 219-6310

During Enrollment: July 14 - August 12, 2025

Monday - Friday, 7:00 AM - 6:00 PM / CST
*Calls are recorded. Bilingual Assistance Available 

On-Site Enrollment Assistance Location: 

MISD Performing Arts Center

1100 Debbie Ln. Lab C

Asistencia de inscripción en español el 

Martes, 7/29/2025

Login instructions 
1. Visit: www.mybenefitshub.com/mansfieldisd 

2. Select Login

3. Enter your information
Last Name

Date of Birth

Last Four (4) of Social Security Number

NOTE: THEbenefitsHUB uses this information to 

check behind the scenes to confirm your 

employment status.

Once confirmed, the Additional Security Verification 

page will list the contact options from your profile.

Select the Text, Email, Call, or Ask Admin options 

to receive a code to complete the final verification 

step.

Enter the code that you receive and click Verify. 

You can now complete your benefits enrollment!

Bring your smartphone to 

get logged in.

www.mybenefitshub.com/mansfieldisd

Group #: FBSMISD

Text BENEFITS to (214) 831-4273

For New Employees

• You are required to log in to THEbenefitsHUB and enroll or 

decline medical coverage for yourself and/or eligible 

dependents within 31 days of employment.

• You will need your dependent’s SSN to complete enrollment.

• Have your PCP number ready. To find your PCP Number, click 

here

• Know who your beneficiaries are and their information to 

finalize enrollment.

For Existing Employees

• Have your dependent’s SSNs ready, if enrolling

• To change PCP, call TRS-ActiveCare Customer Service at (866) 

355-5999

• Update your beneficiaries

Important Tips Before 

You Begin Enrollment

Week 1 Monday, 7/21/2025 - Thursday, 

7/24/2025

8:00 AM - 4:00 PM 

Week 2 Monday, 7/28/2025 - Thursday, 

7/31/2025

8:00 AM - 4:00 PM 

http://www.mybenefitshub.com/mansfieldisd
https://prd-trs.sapphirecareselect.com/?ci=trs-active-blueessentials-hd&network_id=240000021&geo_location=33.255222,-96.622841&locale=en
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