Northwest Mississippi

Community College

(IOTA)

Name: Stacy Reeves

Evaluation Session: Fall 2024 - Student Satisfaction

Fall 2024 - Student Satisfaction - STSAT-FL24 - Student Satisfaction Survey: Research, Northwest

View Comments

What is the main reason you chose Northwest?

Course Average: 4.16
Institution-Wide Average: 4.16
Course Standard Deviation:

Institution-Wide Standard Deviation: 2.32
Interpolated Median: 4.9
Minimum Value: 1.00
Maximum Value: 8.00
Low Response:

High Response:

Response Count: 1972
Career/College Fair

Course Average: 1.47
Institution-Wide Average: 1.47
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.50
Interpolated Median: 1.44
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
Family/Friend

Course Average: 1.73
Institution-Wide Average: 1.73
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.44
Interpolated Median: 1.82
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
Internet search

Course Average: 1.49
Institution-Wide Average: 1.49
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.50
Interpolated Median: 1.48
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
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View Comments

High School Counselor

Course Average: 1.58
Institution-Wide Average: 1.58
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.49
Interpolated Median: 1.64
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
Social media

Course Average: 1.38
Institution-Wide Average: 1.38
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.49
Interpolated Median: 1.31
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
Television

Course Average: 1.1
Institution-Wide Average: 1.1
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.32
Interpolated Median: 1.06
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
Workplace

Course Average: 1.17
Institution-Wide Average: 1.17
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.37
Interpolated Median: 1.1
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
Other, please explain below:

Course Average: 1.08
Institution-Wide Average: 1.08
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.27
Interpolated Median: 1.04
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
What do you like about Northwest? (Please check all that apply.)

Course Average: 5.12
Institution-Wide Average: 5.12
Course Standard Deviation:

Institution-Wide Standard Deviation: 2.76
Interpolated Median: 5.17
Minimum Value: 1.00
Maximum Value: 11.00
Low Response:

High Response:

Response Count: 9004
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View Comments

What improvements would you like to see at Northwest? (Please check all that

apply.)

Course Average:

Institution-Wide Average:

Course Standard Deviation:
Institution-Wide Standard Deviation:
Interpolated Median:

Minimum Value:

Maximum Value:

Low Response:

High Response:

Response Count:

4.14
4.14

2.32
3.91
1.00
8.00

3692

Please select the course delivery methods you would prefer. (Check all that

apply.)

Course Average: 2.00
Institution-Wide Average: 2.00
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.86
Interpolated Median: 2.01
Minimum Value: 1.00
Maximum Value: 3.00
Low Response:

High Response:

Response Count: 2712
Please select the course terms you would prefer. (Check all that apply.)

Course Average: 1.48
Institution-Wide Average: 1.48
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.64
Interpolated Median: 1.33
Minimum Value: 1.00
Maximum Value: 3.00
Low Response:

High Response:

Response Count: 2710

Please select the time of day you would prefer your courses. (Check all that

apply.)

Course Average: 3.23
Institution-Wide Average: 3.23
Course Standard Deviation:

Institution-Wide Standard Deviation: 2.21
Interpolated Median: 2.5
Minimum Value: 1.00
Maximum Value: 9.00
Low Response:

High Response:

Response Count: 4217
Cleanliness of campus buildings

Course Average: 4.27
Institution-Wide Average: 4.27
Course Standard Deviation: 0.86
Institution-Wide Standard Deviation: 0.86
Interpolated Median: 4.5
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Condition of campus grounds

Course Average: 4.27
Institution-Wide Average: 4.27
Course Standard Deviation: 0.84
Institution-Wide Standard Deviation: 0.84
Interpolated Median: 4.47
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
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View Comments

Overall maintenance and condition of campus facilities

Excellent 883
Course Average: 4.26
Institution-Wide Average: 4.26 545
Course Standard Deviation: 0.85
Institution-Wide Standard Deviation: 0.85 E2
Interpolated Median: 4.47
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00 . i
High Response: 5.00 S
Response Count: 1972 1 » - _ :;_ ﬁ_ ;:" 1 ' " :,' jli_ Jj, _—
| felt that the environment at Northwest was healthy, safe, and secure.

S79
Course Average: 4.43
Institution-Wide Average: 4.43 659
Course Standard Deviation: 0.71
Institution-Wide Standard Deviation: 0.71 = LEs
Interpolated Median: 4.57 14
Minimum Value: 1.00
Maximum Value: 5.00 Fi
Low Response: 1.00 159
High Response: 5.00
Response Count: 1972 i _' . j;k ::’4, _;. :;7 - . a
Northwest's computer resources and available software were adequate to
meet my needs. 599
Course Average: 4.32 678
Institution-Wide Average: 4.32
Course Standard Deviation: 0.80 203
Institution-Wide Standard Deviation: 0.80 34
Interpolated Median: 4.48
Minimum Value: 1.00 14
Maximum Value: 5.00
Low Response: 1.00 144
High Response: 5.00 o
Response Count: 1972 R
Were you enrolled in an online course?
Course Average: 1.69
Institution-Wide Average: 1.69 es 1365
Course Standard Deviation:
Institution-Wide Standard Deviation: 0.46
Interpolated Median: 1.78
Minimum Value: 1.00
Maximum Value: 2.00 607
Low Response:
High Response:
Response Count: 1972 _'_ - _ . __ P Eqa ;i an
| was satisfied with the services provided by the eLearning department.
gly Agree 643
Course Average: 4.31
Institution-Wide Average: 4.31 510
Course Standard Deviation: 0.81
Institution-Wide Standard Deviation: 0.81 L
Interpolated Median: 4.45 23
Minimum Value: 1.00
Maximum Value: 5.00 Strongly Disagree |13
Low Response: 1.00 A nnlicaki ] =4
High Response: 5.00 T
Response Count: 1365 . _ Tz_;_, _,,_'_. __ __ . ,_,‘:__. T'_, -
The eLearning staff was available to help me when needed.
Strongly Agree 615

Course Average: 4.27 ]
Institution-Wide Average: 4.27 gree 455
Course Standard Deviation: 0.82
Institution-Wide Standard Deviation: 0.82 e
Interpolated Median: 4.43 20
Minimum Value: 1.00
Maximum Value: 5.00 El
Low Response: 1.00 73
High Response: 5.00
Response Count: 1365 i i ,'_, = '_. o i -




View Comments

Admissions and Records

Course Average: 4.24
Institution-Wide Average: 4.24
Course Standard Deviation: 0.85
Institution-Wide Standard Deviation: 0.85
Interpolated Median: 4.43
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Bookstore

Course Average: 4.30
Institution-Wide Average: 4.30
Course Standard Deviation: 0.84
Institution-Wide Standard Deviation: 0.84
Interpolated Median: 4.53
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Business Office

Course Average: 4.24
Institution-Wide Average: 4.24
Course Standard Deviation: 0.88
Institution-Wide Standard Deviation: 0.88
Interpolated Median: 4.45
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Campus Police

Course Average: 4.23
Institution-Wide Average: 4.23
Course Standard Deviation: 0.96
Institution-Wide Standard Deviation: 0.96
Interpolated Median: 4.53
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Career Center

Course Average: 4.26
Institution-Wide Average: 4.26
Course Standard Deviation: 0.84
Institution-Wide Standard Deviation: 0.84
Interpolated Median: 4.5
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Financial Aid

Course Average: 4.13
Institution-Wide Average: 4.13
Course Standard Deviation: 1.01
Institution-Wide Standard Deviation: 1.01
Interpolated Median: 4.4
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
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View Comments

Food Services

Course Average: 4.03
Institution-Wide Average: 4.03
Course Standard Deviation: 1.02
Institution-Wide Standard Deviation: 1.02
Interpolated Median: 4.22
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Library/Learning Resources

Course Average: 4.33
Institution-Wide Average: 4.33
Course Standard Deviation: 0.82
Institution-Wide Standard Deviation: 0.82
Interpolated Median: 4.55
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Post Office

Course Average: 4.22
Institution-Wide Average: 4.22
Course Standard Deviation: 0.90
Institution-Wide Standard Deviation: 0.90
Interpolated Median: 4.51
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Recruiting

Course Average: 4.28
Institution-Wide Average: 4.28
Course Standard Deviation: 0.84
Institution-Wide Standard Deviation: 0.84
Interpolated Median: 4.53
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Counseling

Course Average: 4.31
Institution-Wide Average: 4.31
Course Standard Deviation: 0.85
Institution-Wide Standard Deviation: 0.85
Interpolated Median: 4.56
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Disability Services

Course Average: 4.30
Institution-Wide Average: 4.30
Course Standard Deviation: 0.86
Institution-Wide Standard Deviation: 0.86
Interpolated Median: 4.56
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
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View Comments

Technical Help Desk

Course Average: 4.28
Institution-Wide Average: 4.28
Course Standard Deviation: 0.85
Institution-Wide Standard Deviation: 0.85
Interpolated Median: 4.52
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Early College Programs

Course Average: 4.28
Institution-Wide Average: 4.28
Course Standard Deviation: 0.82
Institution-Wide Standard Deviation: 0.82
Interpolated Median: 4.5
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 1972
Student Life (events, activities, and recreation)

Course Average: 4.22
Institution-Wide Average: 4.22
Course Standard Deviation: 0.91
Institution-Wide Standard Deviation: 0.91
Interpolated Median: 4.45
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 3944
Student Life (events, activities, and recreation)

Course Average: 4.22
Institution-Wide Average: 4.22
Course Standard Deviation: 0.91
Institution-Wide Standard Deviation: 0.91
Interpolated Median: 4.45
Minimum Value: 1.00
Maximum Value: 5.00
Low Response: 1.00
High Response: 5.00
Response Count: 3944
What was your primary objective while attending Northwest?

Course Average: 2.65
Institution-Wide Average: 2.65
Course Standard Deviation:

Institution-Wide Standard Deviation: 1.17
Interpolated Median: 2.59
Minimum Value: 1.00
Maximum Value: 6.00
Low Response:

High Response:

Response Count: 1972
Overall, I am satisfied with the quality of education | have received at
Northwest.

Course Average: 1.98
Institution-Wide Average: 1.98
Course Standard Deviation:

Institution-Wide Standard Deviation: 0.14
Interpolated Median: 1.99
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:

High Response:

Response Count: 1972
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View Comments

Would you recommend Northwest to a prospective student?

Course Average: 1.97
Institution-Wide Average: 1.97 es i
Course Standard Deviation:
Institution-Wide Standard Deviation: 0.17
Interpolated Median: 1.98
Minimum Value: 1.00
Maximum Value: 2.00 0 60
Low Response:
High Response:
Response Count: 1972 _ a - _ . e o
Will you be returning to Northwest next semester?
Course Average: 1.88
Institution-Wide Average: 1.88 €5 1740
Course Standard Deviation:
Institution-Wide Standard Deviation: 0.32
Interpolated Median: 1.93
Minimum Value: 1.00
Maximum Value: 2.00 a 232
Low Response:
High Response:
Response Count: 1972 ;I 2 :;—_I_-, c i i o _',: - -
Please indicate the main reason you will not be returning to Northwest:
T
Course Average: 3.16 ransferring [ 39
Institution-Wide Average: 3% A
Course Standard Deviation: HAMGENnS: SH0KEE ersonaleait
Institution-Wide Standard Deviation: 2.88 i sf TARAIRE)
Interpolated Median: 1.49 Financia
Minimum Value: 1.00
Maximum Value: 8.00
Low Response:
High Response: er, please exp
Response Count: 232 '
Did you accomplish your objective while attending Northwest?
Course Average: 1.99
Institution-Wide Average: 1.99 es 153
Course Standard Deviation:
Institution-Wide Standard Deviation: 0.08
Interpolated Median: 2
Minimum Value: 1.00
Maximum Value: 2.00 0
Low Response:
High Response:
Response Count: 154 ‘_ 306 1g
Were you satisfied with the quality of instruction you received at Northwest?
Course Average: 1.95
Institution-Wide Average: 1.95 es 146
Course Standard Deviation:
Institution-Wide Standard Deviation: 0.22
Interpolated Median: 1.97
Minimum Value: 1.00
Maximum Value: 2.00 0
Low Response:
High Response:
Response Count: 154 :':: . _ e o q
Did the use of technology in your program enhance your learning?
Course Average: 1.94
Institution-Wide Average: 1.94 es 145
Course Standard Deviation:
Institution-Wide Standard Deviation: 0.24
Interpolated Median: 1.97
Minimum Value: 1.00
Maximum Value: 2.00
Low Response:
High Response:
Response Count: 154 i i :'; :; -







