
How to Confirm or Update your Contact 
Information in the Family Portal.
This document has instructions for updating information:
• online via the web portal
• In the Campus Parent App

Instructions on pages 2 to 8 Instructions on pages 9 to 13

Note: While schools are closed because of the COVID-19, contact the Family 
Information Center if you need an Activation Key: familyinfo@mnps.org
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1. Visit mnps.org/familyportal

To Update Information Online:
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https://www.mnps.org/familyportal


2. Click “Link to Portals” on mnps.org/familyportal
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3. Click “Campus Parent”
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4. Enter Your Username & Password
If you forgot your Username or Password, follow instructions for resetting. 
If you need help or are a new user and need an Activation Key:
• Contact your school
• Contact the Family Information Center, familyinfo@mnps.org or 615-259-4636
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http://mnps.org


5. Click the little person icon in the top right. 
6. Click “Settings”

5
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7. Select Contact Preferences
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8. Fill In or Verify Your:
• Telephone numbers
• Email address
• Preferred language

9. Select “Save” 

Note: The Message Preferences 
section is for information you want 
to receive about your student and 
is in addition to school-wide or 
district-wide call-outs.

9
How to Update Your Campus Parent Contact Information 8



Instructions for: Campus Parent App

1. Visit mnps.org/familyportal for a link to download the app
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https://www.mnps.org/familyportal


2. Log in to the Campus Parent App

The app is available in:
• Google Play
• Apple App Store
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https://play.google.com/store/apps/details%3Fid=com.infinitecampus.parent.campusportalhybrid
https://apps.apple.com/us/app/campus-parent/id1384542785


3. Click the little 
person icon in the 
top right. 

4.  Click “Settings”

3.

4.
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5. Click 
“Contact Preferences”

6. Enter Your Email 
and Phone Number/s

Select “Save”
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7th and Last Step!

Select the kind of information you would 
like to receive about your student -- this is 
in addition to district-wide or school-wide 
call-outs.

And remember to select “Save”

Select “Save”

Need Help?
Visit your school or contact:
Family Information Center
615-259-INFO
FamilyInfo@mnps.org
Infinite Campus help online
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http://mnps.org
https://www.infinitecampus.com/audience/parents-students/help-center

