Health Insurance Counseling
& ADVOCACY PROGRAM (HICAP)

FREE Unbiased Medicare Counseling and Education to All Ventura County Residents

COUNTY ¢f VENTURA
Human Services Agency

Area Agency on Aging

646 County Square Drive #100
Ventura, CA 93003

(805) 477-7300  (800) 434-0222

vcaaa.org/HICAP

Please contact us to find your local
counseling site
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Priventing Madears Fraia

* New to Medicare
= Medicare Due to Disability

* Part Aand B

e Part C — Medicare Advantage (MA)
» Part D — Prescription Drug Coverage
= Medigap Supplement Insurance

= Employer/Retiree Sponsored Plans
* Long-Term Care Insurance

e Community Education

Counseling Services

= HICAP services are provided by trained registered counselors through the California Department of Aging.
Our advisors provide Medicare counseling and assistance with Medicare billing questions or other issues.

= HICAP counselors do not sell any type of health care coverage. They do not endorse or recommend any
specific plan or policy. HICAP volunteer counselors are not liable for acts and omissions in providing
counseling to recipients. (Welfare and Institutions Code, Section 9541 (f) (4))

This program is supparted by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance

award totaling $4,163,491.00 with 100 percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily represent the official views of,
nor an endorsement, by ACL/HHS, or the U.S. Government.

Open Enroliment
is October 15
to December 7.
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Programa de Asesoria
APOYO EN EL SEGURO MEDICO

Asesoria y Educacion Gratuita e Imparcial de Medicare
para todos los Residentes del Condado De Ventura (H ICAP)

COUNTY ¢f VENTURA

‘ Human Services Agency
Area Agency on Aging

646 County Square Drive #100
l Ventura, CA 93003
} (805) 477-7300 e (800) 434-0222
vcaaa.org/HICAP

| Por favor, péngase en contacto con nosotros
para encontrar su sitio de asesoramiento local

. California
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= Nuevo en Medicare

» Medicare Debido a una
Discapacidad

| eParteAyB
* Parte C — Medicare Advantage (MA) |

» Parte D — Cobertura de
Medicamentos Recetados

3 = Seguro Suplementario Medigap

© Planes para Jubilados Patrocinados
por el Empleador

» Seguro de Cuidado a Largo Plazo

e Educacion de la Comunidad

Servicios de Consejeria

» Los servicios de HICAP son proporcionados por consejeros registrados capacitado a través del Departamento Sobre el
Envejecimiento de California. Nuestros asesores brindan asesoria y asistencia de Medicare con preguntas de facturacion de
Medicare u otros problemas.

» Los consejeros o asesores de HICAP no venden ningun tipo de cobertura de atencion médica. No respaldan ni recomiendan Abl erta es del
ningtin plan o politica especifica. Los consejeros voluntarios de HICAP no es responsable de los actos y omisiones en la
prestacion de asesoramiento a los beneficiarios. (Codigo de Bienestar e Instituciones, Seccion 9541 (f) (4)) 15 de Octubre al

7 de Diciembre.

La Inscripcion

Este proyecto cuenta con el apoyo de la Administracion para la Vida Comunitaria (por sus siglas en Ingles ACL), del Departamento de Salud y Servicios Humanos de los
Estados Unidos (por sus siglas en ingles HHS) como parte de un premio de asistencia financiera por un total de $4,163,491.00 con el 100 por ciento de financiamiento
| de ACL / HHS. Los contenidos pertenecen al auter (es) y no representan necesariamente los puntos de vista oficiales ni el respaldo de ACL/HHS o del gobierno de los EE. UU.




Older Adults,

Disabilities

COUNTY ¢f VENTURA & Caregivers

Human Services Agency

Area Agency on Aging

(805)477-7300 | Bl
(800) 510-2020 : r(:-j)@VC_AAA

646 County Square Dr. #100, Ventura, CA, 93003 :

-------------------------------------




We are your
source for

assistance,
Information

& referrals

COUNTY ¢f VENTURA

Human Services Agency
Area Agency on Aging

% PEOPLE WITH

» Aging & Disability
Resource Center (ADRC)

* Benefit Enrollment
Center (BEC)

» Case Management

e Education

* Elder Abuse

e Elder Care

e Evidence-Based Health
Programs

* Fall Prevention

» Family Caregiver Assistance

OLDER ADULTS DISABILITIES & CAREGIVERS

e Financial Abuse — Fraud
» Health Insurance

& Medicare

Counseling (HICAP)
* HomeShare
* In-Home Care Services
» Legal Assistance
e Long-Term Care Services
* Respite Care
e Senior Employment Training
e Senior Meals & Nutrition
» Transportation



