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Summary

Topic Description Results

Family Engagement and Satisfaction

69%

School Safety

64%

3,338 responses

The new Family Engagement Survey was piloted in Spring 2018. Due to low overall response
rates, these responses are not representative of all parents and guardians. These results
should be used and interpreted with caution.
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Family Engagement and Satisfaction

Your average

69%

3,338 responses

How did people respond?

Q.1: | feel welcome at my child's school.

Strongly agree 52%
Agree 30%

Neutral 10%

Disagree 5%
Strongly disagree 4%
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Favorable: 82%

Q.3: My voice is valued at my child's school.

Strongly agree 34% - m7

Agree 35%

Neutral 18%

Disagree 8%
Strongly disagree 6%
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Favorable: 68%

Q.5: My child's school provides information about
what my child is expected to learn.

Strongly agree 33%
Agree 36%

Neutral 15%

Disagree 1%
Strongly disagree 5%
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Favorable: 69%
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Q.2:1 am comfortable bringing up concerns at my
child's school.

Strongly agree 42% _ 1388

Agree 36% 182
Neutral 10% 337
Disagree 8% 255
Strongly disagree 5% I 155

Favorable: 77%

Q.4: School events are at times and places that are
convenient for my family.

Almost always 35% - 145

Frequently 32% 1056
Sometimes 23% 774
Once in awhile 7% 215

Almost never 4% I122

Favorable: 66%

Q.6: My child's school provides me with regular
feedback about my child's progress.

Strongly agree 33% - 1091

Agree 36% 191
Neutral 14% 459
Disagree 1% 363

Strongly disagree 6% I212

Favorable: 69%
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Q.7: If my child were struggling academically, it would Q.8: My child's school sees me as a partner in
be clear how to ask for extra support. educating my child.
Strongly agree 28% - 937 Strongly agree 37% - 1230
Agree 34% 143 Agree 36% 199
Neutral 17% 555 Neutral 15% 512
Disagree 13% 430 Disagree 6% 212
Strongly disagree 8% . 253 Strongly disagree 5% I 171
Favorable: 63% Favorable: 73%
Q.9: | know how to get involved in my child's school’s Q.10: 1 am well-informed about what is happening at
parent organization (for example, PTA, PTO, PTSO, my child's school.
PAC, or other parent group).
Strongly agree 40% _ 1329
Strongly agree 43% _ 1437 Agree 36% 1208
Agree 32% 1075 Neutral 1% 377
Neutral 10% 317 Disagree 7% 230

Disagree 6% 196 Strongly disagree 5% I169

Strongly disagree 4% I129

Does notapply 5% [] 163 Favorable: 77%

Favorable: 80%

Q.11: At my child's school, Family Portal (FP) is a Q.12: How well do you feel your child's school is
useful resource. preparing him/her for the next school year?
I have used FP, and | 30% [l 280 Extremely well 31% [l 1035
think it's very useful Quite well 37% 1241
| have used FP, and | 29% 937 Somewhat well 18% 597
think it's somewhat )
useful Slightly well 8% 248
I have used FP, but| 9% 293 Notwellatall 6% [ 198

don't think it's useful

Favorable: 9
| don't know how to  18% 599 69%

access FP

I don't know what FP 14% [} 468
is

Favorable: 58%
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Q.13: 1 would recommend my child's school to a
parent looking for a school for their child.

Strongly agree 45% _ 1510

Agree 29% 947
Neutral 14% 451
Disagree 6% 183
Strongly disagree 7% l 229

Favorable: 74%

Q.15: | am aware of the community resources offered
at my child's school (for example, food pantry,
clothing closet, counseling services, and/or tutoring).

Strongly agree  21% -672

Agree 34% 1096
Neutral 23% 738
Disagree 15% 485

Strongly disagree 7% l214

Favorable: 55%

Q.17: If you have a child receiving English Learner (EL)
services, please answer this question: | believe the EL
services my child receives at his/her school are
helping him/her make progress in learning English.
Strongly agree 9% . 200
Agree 5% 123
Neutral 4% 83
Disagree 1% 14
Strongly disagree 1% | 25

Does not apply 80% _ 1825
Favorable: 73%
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Q.14: What would be the best way for your child's
school to communicate with you?

Email/Listserv 31% [N 2417

Newsletters 9% . 697
Newspaper 1% | 43
Phone call 20% [l 1571
Radio 0% 30
Television 1% | 55
Text message 23% - 1825
Website 7% [ 522
Family Portal 8% [l 642
Other 1% |79

Q.16: If you have a child receiving Exceptional
Education services, please answer this question: The
programs and resources at my child's school are
adequate to support students with special needs or
disabilities.
Strongly agree  13% . 305
Agree 12% 285
Neutral 8% 191
Disagree 4% 100
Strongly disagree 3% I 68

Does not apply 60% _ 1432
Favorable: 62%

Q.18: If English is not your primary language, please
answer this question: When | receive information for
parents/guardians from my child's school, it is in my
home language.
Almost always 8% . 189
Frequently 3% 65
Sometimes 4% 82
Once in awhile 2% 36
Almost never 4% I 96

Does not apply 80% _ 1818
Favorable: 54%
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School Safety

Your average

64%

3,338 responses

How did people respond?

Q.1: My child's school addresses bullying.

Strongly agree 23%
Agree 34%

Neutral 28%

Disagree 8%
Strongly disagree 7%
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Favorable: 57%

Q.3: 1 understand my child's school’s safety protocol in

case of an emergency.

Strongly agree 22%
Agree 35%

Neutral 18%
Disagree 19%
Strongly disagree 7%

. o
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B2

Favorable: 57%
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Q.2: My child is safe at his/her school.

Strongly agree 36%
Agree 41%

Neutral 14%

Disagree 5%
Strongly disagree 4%

- e

1374

Favorable: 77%
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