
 
 

 
 
Using Parent Portal to Report Absences 
 
 
 
 

Beginning this school year, parents in PK-12 will now have the ability to report full day absences, late arrivals and 
early dismissals via their Infinite Campus Parent Portal using the mobile app or website in place of calling the school 
attendance line. Any parent absence requests should be submitted by 9:00 a.m. on the day of the absence. Known 
absences may be submitted in advance. The absence request feature is ONLY available to parents via the Parent 
Portal.  
 
How to report a student absence via the Parent Portal: 

●​ Login to the Parent Portal - https://trumbullct.infinitecampus.org/campus/portal/parents/trumbull.jsp or via the 
Campus Parent (Infinite Campus) mobile app 

●​ On the right menu click on Absence Request 
●​ Or you can access this menu item by clicking More>Absence Request 
●​ Select student name 
●​ Select Excuse Reason 
●​ Select Absence Type: Full Day Absence, Arrive Late, Leave Early 
●​ Enter Date & Time of Absence (if less than a full day absence) 
●​ Enter Comments stating the reason for the absence. This note will excuse absences 1-9; absences 10+ will 

require a note from a medical professional or documentation submitted to the school in order to be excused. 
●​ If you have any questions please refer to the district’s attendance policies: Policy 5113.1-Attendance Grades 

K-8; Policy 5113-High School Attendance/Loss of Credit 

 

https://trumbullct.infinitecampus.org/campus/portal/parents/trumbull.jsp
https://resources.finalsite.net/images/v1680090687/trumbullpsorg/vvdrbhwvokhskdoddysn/5113_1_Attendance_Grades_K8.pdf
https://resources.finalsite.net/images/v1680090687/trumbullpsorg/vvdrbhwvokhskdoddysn/5113_1_Attendance_Grades_K8.pdf
https://resources.finalsite.net/images/v1716419289/trumbullpsorg/nvzunt1ilxefji54xnwe/5113_High_School_Attendance_Loss_of_Credit.pdf


 
 
 

In addition, parents may continue to call the absence line at the school to report absences or for any additional 
absence related questions. Our hope is that by providing the ability for parents to report absences via the Infinite 
Campus portal this will improve our school communication and efficiency.  


