
Dear valued SPS team member:

As you near retirement, it's essential to ensure your benefits transition seamlessly into this new and exciting chapter 
of life. To help you maintain the valuable coverage and resources you've gained, please follow the instructions below 
carefully based on the benefits you have selected.

HEALTH EQUITY – Flexible Spending Accounts (FSA/DCFSA) 
866-346-5800; my.healthequity.com/ClientLogin.aspx
You have 90 days after termination to submit claims.

SUPERIOR VISION
800-507-3800; www.superiorvision.com
You may continue vision for a set period under COBRA regulations. You will automatically 
receive a packet when you retire.

AFLAC - GROUP ACCIDENT, GROUP CRITICAL ILLNESS, AND GROUP HOSPITAL 
INDEMNITY
Port packet: https://docs.pierceins.com/pdf/aflac/aflac-group-insurance-port-packet.pdf  Customer 
Service and Claims: a acgroupinsurance.com/customer_service/ Coverage may be continued 
at the same rate on direct bill. Complete the Aflac port packet.

ALLSTATE BENEFITS- CANCER 
Customer Care Center: 800-521-3535; Member Portal: mybenefits.allstate.com 
Forms: https://www.allstate.com/allstate-benefits/for-employees/claims.aspx
Coverage may be continued at the same rate on direct bill. You will receive a continuation package from 
Allstate Benefits with options. If you have questions, call Allstate Benefits customer care 800-521-3535.

CHUBB - LIFETIME BENEFIT TERM 
855-241-9891 claims option 2; service option 3
​Customer Service & Claims Fax 603-352-1179
Customer Service & Claims Email: CSMail@selmanco.com
Coverage may be continued at the same rate on direct bill. You will receive a continuation package from 
Chubb with options. If you have questions, call customer service at (855) 241-9891, option 3.

LEGAL RESOURCES - LEGAL PLAN & IDENTITY THEFT PROTECTION
Member Services: 800-728-5768; info@legalresources.com
www.legalresources.com/members
Call customer service at 800-728-5768 to request a letter of continuation. The letter will provide plan and 
payment options.

For additional assistance:
Call 800-421-3142
Email servicevA@pierceins.comVisit pierceins.com/spsk12
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