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Create an IT Helpdesk Ticket

1 Navigate to https://launchpad.classlink.com/ldsd and log into myLD.

https://launchpad.classlink.com/ldsd
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2 Click on IT Helpdesk Ticket

3 Type in a short title for your request and provide as much information as you can
about the issue in the Summary box.
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4 Select the category for the type of problem you are encountering. Use your best
judgment when selecting a category.

5 Add your first and last name
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6 Type in your email address so that a technician can contact you.

7 Insert your phone number or extension number.
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8 Select your primary school / building from the dropdown list.

9 Add your room number or specific location (such as "main office").
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10 Click Save to submit your request. A technician will contact you as soon as they
can.


