Administrative Regulation 1312.3 1312.3
Uniform Complaint Procedures

Except as may otherwise be specifically provided in other Marin County Office of Education
(MCOE) policies, these uniform complaint procedures (UCP) shall be used to investigate and resolve
only the complaints specified in the accompanying County Board policy.

Compliance Officers

The MCOE designates the individual(s), position(s), or unit(s) identified below as responsible for
receiving, coordinating, and investigating complaints and for complying with state and federal civil
rights laws. The individual(s), position(s), or unit(s) also serve as the compliance officer(s) for
handling complaints regarding unlawful discrimination, harassment, intimidation, or bullying.

Deputy Superintendent

Marin County Office of Education

1111 Las Gallinas Avenue, San Rafael, CA 9490
marincoe@marinschools.org

(415) 499-5802

The compliance officer who receives a complaint may assign another compliance officer to
investigate and resolve the complaint. The compliance officer shall promptly notify the complainant
and respondent if another compliance officer is assigned to the complaint.

In no instance shall a Compliance Officer be assigned to a complaint in which the Compliance
Officer has a bias or conflict of interest that would prohibit the fair investigation or resolution of
the complaint. Any complaint against a compliance officer that raises a concern about the
compliance officer's ability to investigate the complaint fairly and without bias shall be filed with
the County Superintendent of Schools or designee who shall determine how the complaint will be
investigated.

Employees assigned to investigate and resolve complaints shall have training in and be
knowledgeable about the laws and programs at issue in the complaints to which they are assigned.
Training provided to such employees shall cover current state and federal laws and regulations
governing the program; applicable processes for investigating and resolving complaints, including
those alleging unlawful discrimination, harassment, intimidation, or bullying; applicable standards
for reaching decisions on complaints; and appropriate corrective measures. Assigned employees
may have access to legal counsel as determined by the County Superintendent of Schools or
designee.

The Compliance Officer or, if necessary, an appropriate administrator shall determine whether
interim measures are necessary during an investigation and while the result is pending. If interim
measures are determined to be necessary, they shall be implemented and remain in place until it is
determined that they are no longer necessary or until the MCOE issues its final written decision,
whichever occurs first.



Notifications

The MCOE's UCP policy and processes shall be posted in all MCOE schools and offices, including
staff lounges and student government meeting rooms. (Education Code 234.1)

In addition, the County Superintendent of Schools or designee shall annually provide written
notification of the MCOE's UCP to students, employees, parents/guardians of MCOE students,
MCOE school advisory committee members, school advisory committee members, appropriate
private school officials or representatives, and other interested parties. (5 CCR 4622)

The notice shall include:

1. A statement that the MCOE is primarily responsible for compliance with federal and state
laws and regulations, including those related to prohibition of unlawful discrimination,
harassment, intimidation, or bullying against any protected group, and a list of all programs
and activities that are subject to UCP as identified in "Complaints Subject to UCP" in the
accompanying County Board policy

2. The title of the position responsible for processing complaints, the identity of the person(s)
currently occupying that position if known, and a statement that such persons will be
knowledgeable about the laws and programs that they are assigned to investigate

3. A statement that a UCP complaint, except a complaint alleging unlawful discrimination,
harassment, intimidation, or bullying, must be filed no later than one year from the date the
alleged violation occurred

4. A statement that a UCP complaint alleging unlawful discrimination, harassment,
intimidation, or bullying must be filed no later than six months from the date of the alleged
conduct or the date the complainant first obtained knowledge of the facts of the alleged
conduct

5. A statement that a student enrolled in a public school shall not be required to pay a fee for
participation in an educational activity that constitutes an integral fundamental part of the
MCOE's educational program, including curricular and extracurricular activities

6. A statement that a complaint regarding student fees or the local control and accountability
plan (LCAP) may be filed anonymously if the complainant provides evidence or information
leading to evidence to support the complaint

7. A statement that the MCOE will post a standardized notice of the educational and
graduation requirements of foster youth, students experiencing homelessness, children of
military families, former juvenile court school students now enrolled in the MCOE, students
who are migratory, and newcomer students as specified in Education Code 48645.7, 48853,
48853.5, 49069.5, 51225.1, and 51225.2, and the complaint process

8. A statement that complaints will be investigated in accordance with the MCOE's UCP and a
written decision will be sent to the complainant within 60 days from the receipt of the
complaint, unless this time period is extended by written agreement of the complainant

9. A statement that, for programs within the scope of the UCP as specified in the
accompanying County Board policy, the complainant has a right to appeal the MCOE's
investigation report to the California Department of Education (CDE) by filing a written
appeal, including a copy of the original complaint and the MCOE's decision, within 30



calendar days of receiving the MCOE's decision

10. A statement advising the complainant of any civil law remedies, including, but not limited to,
injunctions, restraining orders, or other remedies or orders that may be available under state
or federal laws prohibiting discrimination, harassment, intimidation, or bullying, if applicable

11. A statement that copies of the MCOE's UCP are available free of charge

The annual notification, complete contact information of the compliance officer(s), and information
related to Title IX as required pursuant to Education Code 221.61 and 34 CFR 106.8 shall be
posted on the MCOE and MCOE school websites, published in handbooks, catalogs,
announcements, bulletins, and application forms, and may be provided through MCOE-supported
social media, if available.

All students and parents/guardians, including students and parents/guardians with limited English
proficiency, shall have access to the relevant information provided in the MCOE's policy, regulation,
forms, and notices concerning the UCP.

If 15 percent or more of students enrolled in a particular MCOE school speak a single primary
language other than English, the MCOE's UCP policy, regulation, forms, and notices shall be
translated into that language, in accordance with Education Code 234.1 and 48985. In all other
instances, the MCOE shall ensure meaningful access to all relevant UCP information for
parents/guardians with limited English proficiency.

Filing of Complaints

The complaint shall be presented to the compliance officer who shall maintain a log of complaints
received, providing each with a code number and a date stamp. If a site administrator not
designated as a compliance officer receives a complaint, the site administrator shall notify the
compliance officer.

All complaints, except for those that allege sex discrimination, including sex-based harassment, shall
be filed in writing and signed by the complainant. If a complainant is unable to put a complaint in
writing due to conditions such as a disability or illiteracy, MCOE staff shall assist in the filing of the
complaint. (5 CCR 4600; 34 CFR 106.2)

Complaints shall also be filed in accordance with the following rules, as applicable:

1. A complaint alleging MCOE violation of applicable state or federal law or regulations
governing the programs specified in the accompanying County Board policy may be filed by
any individual, public agency, or organization. (5 CCR 4600)

2. Any complaint alleging noncompliance with law regarding the prohibition against student
fees, deposits, and charges or any requirement related to the LCAP may be filed
anonymously if the complaint provides evidence, or information leading to evidence, to
support an allegation of noncompliance.

A complaint about a violation of the prohibition against the charging of unlawful student
fees may be filed with the site administrator of the school or with the County
Superintendent of Schools or designee.

3. A UCP complaint, except for a UCP complaint alleging unlawful discrimination, harassment,
intimidation, or bullying, shall be filed no later than one year from the date the alleged
violation occurred. (5 CCR 4630)






