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TKH&RGHR 0 DUOQG5 HIXODMWRQYY  $ UHTXIWHY WDWHDFK VFKRROA WP DSSUVH VWYGHONV R \KHU
UHVSROMEIOMYV DQG WKW DV VAKRROFMYHQY ' XH SURFHW AUHRW WDWMXGHQW EH IQRWP HG R XV DQG
UHI XOMRQV SURUMR DQ. HARUFHP HOAR VDIG XBN DQG UHI XOMRQV

7KH %RDG R ( GXFDIRQ R & HAIO&RXQWV HP SRZHY WH 6 XSHUQMQGHOMR 6 FKRRY \R SXEQK DQQXD® D
KDQGERRN IRUMMGHQW 7KLY KDQEERRN Z L@EH XSCDWMG DQG UHYIVHG DV QHFHAWDW R IHGPWFKDQIHY 1Q OZV
E\OZV SRIAHV DQG UHIXOMRQY ' IMUEXURQ R WY KDQGERRN Z I@EH DFFREQ] \R D VRKHGX®I GHMP IGHG B\
\WH 6 XSHUQMQGHQINR 6 FKRRY

7KLY KDQEERRN FRQBIQY SRIFHY DQG UHI XOMRQY SUP DUO UHDWG R VYGHON WKW DQG UHVSROMEIDHY 7KLY
KDQGEERRN LV @P WG R IQMYHRQY DQG FROVHTXHQFHY IRUYIRDMRQY R WH 6 WGHOA& RGH R & RQGXFWDQG
GRHV QRANIQFACGH DOSRIHHY DQG UHIXOMRQY R WH & HALOS RXQW 3 XEMF 6 FKRRY YRDG Rl ( GXFDWRQ 3 GDWH
UHHU W WH &HHO&RXQW 3XEMF 6 FKRRY ZHEMMW ZZZ FFSVRU IRUD FRP SBMW QAIQY) R SRIFHV DQG
UHIXOMRQY 3 GDVH VUNH WH WP H R UHYIHZ KTV KDQGERRN

$ FRS\ R IV SXEGFDVRQ KDV EHHQ SURYIGHG \R HDFK & HFLO8. RXQW 3 XETF 6 FKRROWMGHQV/3 GDVH GHIFK \KH
OWBDIH R WY SXEGFDMRQ 7 KH 6 \MGHQB LJKW DQG 5 HVSRQUEIDIY $ FNGRZ BIGIP HON RP $SSHQA[ )  DQG
UHLD IR \ RXUFKIGY VFKRRORIIIEH B\ 6 HSWP EHU  \R YHUL\ \KDVWKH IQIRUP DURQ HQFBVHG KDV EHHQ UHDG
UHVIHZ HG DQG XQEHWARRG E\ \ RXUIDP [©®

H+ B+ 3

$ @WNGHQN KDYH \WH W KVWR D 1UHH DQG XQKIQGHUHG RSSRUMQW R UHFHYH DQ HGXFDURQ LQ D VDIH DQG VHRXUA
HOQYILRGP HQW/( [ FHSWE\ P HDQV Rl GXH SURFHW D WXGHOADWHQAQ) VRKRROP D\ QRAEH GHQHG WLV WKWE\
RKHUMNGHONV RUE\ VFKRROSHWRQQHO 1 R VWGHQIV EHKDYIRUP D\ EH VXFK \WDWRKHUMMGHQN DUH GHQHG WH
VDP H WKWGQRUP D\ VWWGHQAEHKDYIRUEH VXFK DV \R KIQGHUP HP EHWY R \WWH VRKRROABH 1URP FDUY 1Q) RXVWKHU
UHVSROUEIDMY

7KH %RDG R ( GXFDMRQ P DIQEIQV \WDWKH SXISRVHV RI QVASEH DUH SUP DUD \R FUHDW DQG P DIQMIQ D VDIH
DQG REH® VFKRRO HQMURGP HOW FRQGXFIYH \R GDWIQ) DQG SURP RM DSSURSUDM IQMDRIRQ DQG JRRG
FMYHOWKIS 7KH %RDUG DWHW \KDW ZKI®! WHIH DWH PDQ ZD\V \R DIHFWJRRG GQVAS@H \WWHWH PD\ EH
RFFDMRQV ZKHQ IRUVHURXY DRW R P IVEHKDYIRU RU UHSHDIMG GMXSWRQY D WXGHQMWP D EH VXEMPMR D
VXVSHOMRQIWRP VFKRRO

7 KH %RDUE IXUKHUUHRRI QI HV WDWKH VDIH DQG HIHAIWYH RSHUIDIRQ R D VAKRROLY YHY P XFK GHSHQGHQWKSRQ
QVASEH UHI XOMRQV \WDADUH DGP IQMMUIHG HTXUBE® FROAMMQE® DQG A WP DIFD® ,Q DCAMRQ \WH %RDG

UHFRI Q) HV \WDVKH UHVSRQUEIDNW |RUJIRRG GVASEH DQG JRRG FMYHQWKLS IV VKDUHG B\ SDUHON AMGHON DQG
VFKRROAMI|

M
%H DFFRXQIE®! | RUNHUDRIRQY DQG \WHUGDUQQ)
. $EGHE OZV SRIAH VFKRRFOW XXGN DQG UHI XOMRQY
. &RP H\RVFKRROMDG \R GDUDZ W P DMIDY DSSURSUDW \R \KH HGXFDUWRQDCSUR] UDP
. $WHQG VFKRROHI XOWD DQG RQWP H
. 3 DWFSDWM 1Q D P DQQHIDWEHP ROAMDWY RZ GHYAKLS R DQG LOYHWA HONQ \WHLUHGXFDURQ
« 5 HVSHPWHDFK RIWHGV GLLIHUHQRHV DQG VHHN R J DIQ D J UHDWUXQGHWABQAQ) RN RNHWY



3 DUHQW XDUEDQ 5 HVSROMEIDRAY

« ( QUXUH \KDWIKHU FKIGUHQ DWHQG VRKRROUMIXOWD RQ WP H DQG WHDG. R BDUD Z W P DIMID® DSSURSUDW \R
\WH HGXFDIRCDCSUR] UDP

« 3URYIGH WHURKIGUHQ Z WY D QXUMUQ) VAKPXUHG DQG KHDGK\ HQYILRQP HQW

« 6 XSSRWDQG HOFRXUNI H VWMGHQASDWFLSDMIRQ LQ DFDGHP I DQG H WD FXUEXOUDRIYIMA

. 0 RGHCBRVMYH DQG DSSURSUDW P HDQV R SIREGP VROIQ) DQG WH GVS@\ R DSSURSUDW EHKDYIRU

« 5 HQRUH DSSURSUDM VFKRRCEHKDYLIRUH] SHABMRQY

.« RN ZLW WH VRKRROSUGQASDO WDFKHY DQG RKHUMBI \R DGGUHW DQ. DFDGHP I RUEHKDYIRIDOFRGFHWY
UHIDLEQ) WHURKIG

« 5 HVSHAWHDRK RIHUV GlLIHUHQAHY DQG VHHN\R J DIQ D J UHDIMUXQEHABQAQ) R RNHY

. 5HVSHAWANGHQN SUYDR\ WKW

. 5HDG UHYIHZ HG DQGXQGHIARRG P\ FKIGV W KW DQG UHVSRQUEIDMAV

6 FKRRG5 M| 5 HVSROVEIQIKAY

6 QG P DIQBIO KU K WICEDUBY IRUVAHCHOWFRQGXFNDQS DFDGHP [E SHURWP DFH
" HYHRS DQG [P SBP HOAFXWEXGP Z MW VFRSH DQG VHTXHQRH DSSURSUDM \R WH QHHGV R \WH VWGHQW DQG

FRP P XQW

. ' HYHBS DQG [P SBP HQAKLIK TXDOV W RURXY BMRQY \WDWHQI DI H DQG FKDBIQIH VWXGHQN ZKIBI P IQP [} 1Q)
RSSRUMQUHAV [RUGMXSURQ

. 0 DIQBIQ D VDIH DQG REH® HMURGP HONFRQGXFLYH \R GDLQIQ)

. 3 DWFSDM IQIRP XOMRQ R VRKRRCBRIFHY DQG UHI XOMRQY

. &RP P XQFDM Z W SDUHQN VWXGHQW VFKRRCBHWRQGHO DQG RIKHLY \R VXSSRWKH VXFFHW R DOWNGHQON

. &RRSHIDW ZIMW DQG SDWFSDM 1Q WDPV GHMIQHG R P SURYH \AXGHQW EHKDYIRU DWHQGDQRH  DQG
DFKIHYHP HQW

. ([ STAM® WDFK UHWDFK DQG P RGHOFBDUEHKDYIRUDCH, SHRATMRQY \R DOANGHQON

., QMYHQH HDU® \R GH HVFDOW EHKDYIRU

« 5 HVSHPWHDFK RIWH}V GLLIHUHQAHV DQG VHHN R J DIQ D J UHDWUXQGHWABQEQ) RN RNHWY

. ,GHOM DQG UMVSRQG HIHAWYHO W WXGHQN VRAIDO HP RURQDO DQG RU EHKDYIRIDOKHDGK GHHGV  IQFOGQ)
UHHWIQ) AXGHQN [RUDGEMRCDOVXSSRIV Z KHQ GHRHWDL

. 5 HVSHAWAXGHQAY SUYDR\ DQG WKW

$ P IMWDIRQ 5 HVSROVEIOIHY

,Q DEGAMRQ R \WRVH BAMG DERYH DGP LOMADVRY DUH UHVSROVE®! |RUKH |RTRZ [QJ

. SHYHZ \WH AURXPWBQFHV VXURXQAQ) HDFK VIWDMRQ DQG HHUFAVH WHU GVFUNRQ R DWLIQ
LOMYHQIRQY FROMHTXHGFHV 1O \WH EHVWQMHVINRL WH LOAYIGXDOANGHNDQG \WH HQUH VFKRROFRP P XQW

. $SSO WH &RGH R &RQGXPWDFFXIDMD FROUMMQ® DQG 1Q D QRQ GVAUP ICDWRY P DQQHU IQFGAQ) SIRYIGQ)
VAMGHON Z W RSSRUNQUEAV \R UAVSRQG QRM 1Q) SDUHOWI XDUEDQY Z KHQ GVASEDY DRURQ IV \BNHQ DQG
UHFREQ) DOGVASTLDY DRIRQ 1O \WH GMUEWAXGHNQ RUP DIRQ M AMP

&RP P XQW 2 W DAl DWRQ 5 HVSROMEIQIAY

. $\WIMADQG SDMFSDM 1Q YIRBIGFH SUHYHQIRQ VXEVABIGRH DEXVH SUHYHQIRQ FKDUIDPMUHGXFDIRQ  DQG VFKRRO
VDIHW IQUIDYHY

« 6HYH DV D UAVRXUFH \R I DP LOHV DQG AXGHQON

. 3URVIGH RUVSRQVRUDIWUVFKRROSURI LDP V IRUMNMGHQN

. Y4HFRP H SDUGHLY Z WK VFKRRY R DAWVMAZ W RUSURYICH P HQRUQ) RUFDUHHUUHDWG SURI LDP V

. 6HYHDV®DWRIQ) DQGRUHP SB P HQAMY IRUMNGHQN

« 5 HVSHPWHDRK RIHV GLIHUHQRHY DQG VHHN R J DIQ D J BHDWMUXQGHYABIQAQ) R RIHWY
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7 KH & HAOR RXQWV 3 XETF 6 FKRRY GRHV QRAGVAUP LQDW 1Q DEP MMRQV DFFHW WHDW HOVRUHP SB\ P HOAKQ LW
SURIWDP V DQG DRMYMAV RQ WH EDVV Rl IDFH FRBU JHQGHUDQG JHQGHUIGHQW DIH QDMIRQDORWIQ UHDILIRQ
VH XDORUHQEMRQ RU GMVDE@Y FRQAMRQ 7KLY SURKIEMRQ SHUBIQV \R HQUR® HQMQ FRXWHV DQG SURILDP
RIHUQIV SDWASDURQ LQ VAKRROVSRQVRUHG DRIYIMAY  DQG DORWHUIXQRIRQY DQG DANMA R \WH VFKRROA VAMP
DIIHAY) W AMGHQ/BRSXOMRQ

&&36 GRHV QRWRGIDM DQ IRP R KDIDWP HQNQFOGQ! EXWORWIP WG \R VH XDOUDFIDORUGVDELDN 7 1\@ ;;

R WH ( GXFDURQ $ P HQGP HOW R MBI, y VD) HGHDORYIOW KW OZ \KDWSURKIEIW GVFUP ICDIRQ RQ
\WH EDVV R VH  1Q HGXFDURQ SURIDP V DQG DRYMAY $ @SXETE VFKRRY ONH &&36 \KDWHFHYH DQ. ) HGHDO
IXQGV P XW\FRP SO ZIW 7081 ,; 8 QEHU7LMBI,;  VFKRRY P XWRSHIDM IUH ILRP VH QVFUP ICDWRQ LQFOGQ
VH XDOKDUDWP HQNV$ Q. VWMGHQAZ KR EHIHYHV \WDAWKH.  KDYH EHHQ VXEMIPNG \R DQ. IRP R KDUDWP HOALY
HQFRXUDJ HG R UHSRWAKH DA DURQ Rl KDUDWP HQAR WH DSSURSUDWM 71\ ;- & RRECDRUFRQIPSHYRQ

678' (17 &217%$&7

&RRECDRUR 6 \WCHNG HYFHV
YRR 6 WHHW

(OWRQ O

7MBL; # FFSVRU

$ 708 ,; ) RUP DO&RP SOIQW RWP FDQEH IRXQGIQ$SSHAAE[ ( R WLV KDQGERRN

—e Hu ' $juM,°l o uuMe

6 \MGHON KDYH WH W KWR H SUAW RSIQRQV \BINH ABQGY  VXEP IWFRP SOIQN VHHN FKDQIHV 1Q VFKRROSRIFHY
DQG VHIXOMRQY DQG VXSSRWFDXVHY SXEGF® DQGRU SUYDMD 1Q DQ REH® P DQGHU 6 WGHQW VKDDXVH
FKDQUHY SIRYIGHG IRU WY SXUBRWH WXFK DV \WH VAXGHQWFRXQAO DGYMRY FRXQUHBWY \MDFKHY DQG
DGP IQMADRY 6 \MGHQN P D\ QRWZ LGX@® GMMUE RUSUHYHQWKH REH® DGP IQMIDIRY IQAMKAIRQ RUDPMYMAY
R DQ VFKRRO

¢ Bu < JulMd  yE

6 \MGHON KDYH WH W KVWR H SUHW WHURSIQRQV YHED® DQG RUM P ERTFD® VR BQJ DV WH GR CRAIQMUHUH

ZIMW WH WKW R RNHY DQG DM IQ FRP SIDQFH ZIW &HAO&RXQW 3XEQF 6FKRRY SRIFHV 6MGHQN

UHVSROUEIDIAV P XWVWIQFOIGH FRQFHUD IRUWH HIHPAR \WH VSRNHQ Z RUG RUM P ERTF H| SUHWIRQ RQ WH SHYRQDO
UHSX\IMRQY R RHLY DQG WH REH® RSHIDIRQ R WH VAKRRO & RQGXPWE\ VXGHQW \WDWAMXSW IQMKRIRQ

FU-DWV GVREHU RUIQYDGHV \WH WKW R RWHLY 1V GRABURMPWG E\ \WWH FROAMAMRCDQ) XDUIDQAMH R ) UHERP R

6 SHHK

—¢ Hu <" HuM ['I'ME

6 \WGHQN KDYH \WH U KVWR SHIMRQ \KH VFKRRODGP [QMIDMRY 7 KH FRBIAIRQ R VL QDWUHY RQ SHIMRQY P XVAGRW
QAVXSWIKH REH® DGP IMADMRYQ LOAKRIRQ RUDRIYMAV R DQ VFKRRO 6 \WGHQW VKDOQRWEH GVASTHG IRU
IQUDID) RUMIQQ) D SHMRQ VR BQJ DV WH SHIMRQ IV 1UH IURP SHYRCDODWMIFN (EHBXV \ADWP HQN RU
REVFHQUAV
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6 \WGHQN KDYH WH W KWIR DAVHP E® IRUGVFXWIRQ RI MVXHV DQG KDYH \WH W KVWR GHP ROMIDW SHDFHIX@® DW
VXFK WP HV 1Q WWH VFKRROEXI@IQ) RURQ \WWH JURXQGV DV \WH SUGFISDOR \WH VFKRROP D\ G-MJICDIM 6 \MGHQW
ZIWKIQ) \R DWHP EGI P XW\KDYH SURUDSSURYDOIURP \WH SUGQRISDODQG P XW\CRAIQUQIH RQ WH WKW R IHBZ

VAXGHON Z KR GR QRWZ VK \R SDMFSDIM 7 KH RUEH® DGP IQWVIDIRY IQAKAIRQ RUDPMYIMAV Rl DQ. VAKRRCP D\

QRWEH Z |@X@® GAMMUEHG RUSUHYHQMG

—e Hu ' $jue &0 'E *4dM'y,° o/'u u

7KHIQU R \WH 8 QWMG 6 \B\MV R $ P HUED VKD@EH GVSO\ HG DWHDFK VAKRROAM DQG IQ HDFK FOWRRP ,\WKDO
EH \WH UMVSRQUEIDNV R \WH SUGQRISDOR SURYIGH |RUDSSURSUDM SDWIRMF H HUAVHV 1Q DFFREDGQRH Z W A O

6 \MGHQW DUH QRABHT XILHG \R SDIMFSDWM 1Q SDWRWF H HIFVHY EXWKH P D QRAQMUIHUH Z 1M \KH SDUFLSDURQ

R RKHY

4+ Bue $us d'E + = 'Mu.° guu

6 WCGHQW KDYH WH W KWW SUDRFH \WHU RZ Q UHDJIRXYV EHIHYV VR &QJ DV VDIG VWYGHQW GR CRAYIROW \WH

FROAMMRCDOUW KW R RKHY ( DFK VWYGHQAKDV WH W KWK IQHWI DM VMG, GVEXW DQG DCD®] H UHDILRXY
IGHDV EHIHV DQG PXVRP V IQWH VDP H P DQQHUDV DQ RIWHUVXEMPWQ \WH FXUWIEXGP

SuM—e Hu«'|$&uall

BHAIRQ R \WH 5 HKDEIDIMRQ $ PAR SWRVIGHV WDWQR [QAYIGKDOZ L@EH QVFUP ICDWG DI DIQMRQ \WH
EDWY R KLV KHUKDQEFDS 6\MGHQN Z KR DUH LGHQIMHG DV EHQI KDQAFDSSHG Z [@UHFHYH VSHADQ HG VHYIEHV
DQG RU DFFRP P RADURQY \R KLY KHU HGXFDMRQDOSURIWDP V 1Q DFFREDQFH Z W SURFHGXUHY HAWBEQKHG [RU
IP SBP HQIYJ 6HAIRQ R \WH 5 HKDELMIMRQ $ PAR DQG \WH , QAYIGXDY Z W' IVDELDIAV ( GXFDMRQ $ FW
' ($ 6WGHQW P D\ EH IGHQMHG DV KDYIQ) D GVDE@Y FRQAMRQ [Q DFFREDGRH Z MW HWHU,' ( $ RUG HAIRQ
: KHQ VWXGHQW P HHVWKH VSHALLE HIJ IEIOW FMMID R ' ($ DQ ,QAYIGXDA HG ( GXFDMRQDCB IRIWP (3
ZI@EH GHYHBSHG 1Q FRP SIDGFH Z MW HAREQ/KHG ABAM DQG IHGHDOWIQEDGY | D WXGHQAP HHW FUMUD IRU
HOJ LELOW XQGHU 6 HAIRQ DSSURSUDM DFFRP P READIRQV Z LOEH SURYIGHG 1Q DFFREDQFH Z W SURFHGXUAV
HAWDEQKHG XQGHUB HAIRQ  DQG & HAICGR RXQWV 6 FKRRCSRIR

$luMeo EAH e Hu

$ SUHI CDQAMMGHOAKDY \WH UJKWR DQ DSSURSUDW HGXFDMRQDOSIRIWDP  $ SUHICDQAMMNGHQNV  \ HDWY/ RU
\ RXQIHU Z KR KDV QRAFRP SBMIG KHUKLI K VRKRRCHGXFDIIRQ P D\ HBIFR UHP DIQ LQ \WH UHI XDUVFKRRCSUR] UDP

DQGP D' QRVWEH LQYROQIUD H FOIGHGIURP DQ. SURIWDP

$  SUHI CDQMANCHONXQGHU \WH FRP SXORY VFKRRODIH PD YREQBUO ZIWGADZ 1WRP \WWH UWHIXOU VFKRRO
SIRIWP  SWRYIGHG WDWWKH HQURD' 1Q DQ DSSURSUDW DAMUIDMYH HGXFDMRCDOSWRIWDP 6 XFK SURIWDP V P Dy

I.QF(XGH BEXWRVWEH @P WG W
0 RAIFDWRQ R WH UHI XOUVFKRRCEURI WDP

«  ( QR® HOAR D VSHADOVFKRRARUVSHADAFOW | RUSUHI QDQWVAXGHQWN LL DYDIOE®!
« +RPHWDKIQ)

¢« 2 Q@H IQAKFIRQ

« 3WRIWDP P HG IQMKRAIRQ

«  $CGP MBECQFH\R D SWYDWM P DMQW KRP H

« 3 DHQNKRP HVFKRRIY

. &RP EICDIRQY R DERYH SURIUWDP V



7KH VAFKRROA VWMP  Z [OFRRSHUIDW Z W WH KRP H DQG Z W VM FRXQW  DQG &FDODI HOAHY \RR DWXUH SUIRSHU
P HAFDO SV FKRBJ IFDO DQG VRADOVHWIFHY DUH SURYIGHG EHIRUH DQG DIVWMUWH SUHIQDCR DV GHHGHG

( DFK VFKRROVKD@SURYICH DAGDVWAIMQ @D\ VR H FXVHG DEVHQRH IRUD SDUHQIQY XGHOADIWMUELLK R \KH
VXGHOW FKIG YR \WH P RKHUDQG WH IDKHUR \WH FKIG VKD@UHAHYH H FXVHG DEVHQRHY IRUSDUHQIY $ @
SDUHQNY FRQGAMRQY BHDWG R DQ Ia@HW RUP HAFDODSSRIQIW HOARI D WYGHQWY FKIG ICFAAQ) XS R IRXU
@V R DEVHAHY SHUVRKRRO\ HDU DQG DQ DEVHQFH GXH R D G DODSSRQW HOMQYRGIQ) WH SUHIQDOARU
SDUHQICY VYGHOANKDWY UHOMG\R D) DP 1®© / DZ SIRFHHAQ)  ICFAAQ] DERSMRQ FXWRG  DQG YIVMBMIRQ Z LACRW
UHTXILH D QRWM IURP D SK\ VIFIDQ

$ SUYDM ORIMRQ VSDFH Z WY DWBDMARGH VHDIZY RSWRQ Z I@EH DYDIOE®! IRUMMGHQON ,Q DEEURQ VFKRROAN|
ZIO\R \WH H \WMQASRWIEG! FRQUHPWSUHI QDQADQG SDUHQIY AXGHQW Z W DYDIDE®! UHVRXUFHY  VSHALLED®D 1Q
\KH DUHD R FKIGS FDUH HDUD FKIGKRRG HEXFDURQ VHYIEHY  DQG WDQVSRUWIMRQ VHYIEHV

7 o $juM-e Hui@D'* u'EZaR|'ME

7 KH VFKRROABI | VKDGHQURDANGHQW IURP 1DP LOHV 1Q WDQUMRQ [P P HADWO HYHQLL \WH\ KDYH QR [P P XQl} DURQ
UHFRGY VFKRROMFRGY RUSIRR R UMMGHQR 7 KHVH UHFRWBY FDQ EH REVBIIGHG DIMUHQURT HQW

6 \WGHQW 1Q \WDQUMRQ KDYH D U KWR FRQUXH 10O WH VFKRROKH  DWHQGEHG EHRUH \WHUQYIQ) VIWDMRQ FKDQIHG
L WDWY GHHP HG W EH 1Q WH FKIGV ERVWQMUBHMY
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( DFK VIXGHQWRU JURXS R VWMGHQN PD. XVH VFKRROIDAOIV 1Q DFFREDGFH Z W FRXQW ZIGH RU ®FDO
SURFHGXUAV  $WDQIHP HQW IRU VXK XVH P XVWEH P DGH WURXJK \WWH RIIEH R WH SUGQASDORU KV RU KHU

GHWLJ QDG UBHSUHVHQIMYH
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5 HVHDURK KDV GHP ROADWG \WDWAKHUH IV D SRVMYH UHOMRQWKLS EHEHHQ SDIWFISDIRQ 1Q H WD FXUEXOU
DRAMMAV DQG DFDGHP IE VXFFHW  6\MGHQN KDYH \KH RSSRUNMQW \R SDMFASDM 1Q H WD FXWIEXDU DRRYMAY
VSRQRUIHG B\ WH VRKRRO'$ VRKRRORUI DQ] DURQ KDV WH W KWIR HWIEQAK FUMUID IRUP HP EHUKIS SURYIGHG
VXFK FUAMUD DUH UHBIYDQAR \WWH SXUSRVH DQG DRPRYIMEV R WDWIURXS 2 LI DQI] DIRQY VSRQVRUQ) VRADCDRYIMEA
VXFK DV GDQRHV DQG SDUMHY P D\ FKDUH DGP MWIRQ $Q IHHV FKDUHG |RUVXGHOASDWFSDURY [Q RSWRGDO
VRADOXGQPURQY DUH WH UHVSROUIELDW R \WH AXGHQW

6 WGHOASDWFSDIRQ 1Q LOMYFKROMIF VSRW 1V JRYHCHG B\ \WH XGN DQG UHI XOMRQY R WH 0 DY OQG 3 XEQF
6 HFRQEDW 6 FKRRGH WOME $ WRFDURQ DQG \WH YRDUG R ( GXFDMRQ R & HAICR: RXQW
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7KH 6\BW R 0 DY OQG GHIQHV FKURQE DEVHQMHVP DV P MQJ R VFKRROGD\V HTXLYDBIQMR GD\V D
PRQN RUPRMH UJDGEBW R WDVRQ 7KWV IV \WH HTXYDBIQAR PIMQI PRIHWDQ ~— VFKRROGD\V 6 WAHY
VKRZ WDWAMGHQN Z KR DUH GRAFKURQED® DEVHQASHURP  EHWHULQ DOVXEMFW  HVSHAD® (Q P DWHP DUFEV
DQG DUH P RUH @HOD \R J UDGXDW \WDQ\WHUSHHLY Z KR DUH FKURQED® DEVHQW

$ WNGHQMWKDOGQRWEH DEVHOAIRP VFKRROQH FHW R GD\V GXUQJ WH VRKRRO, HDUUHI DIGBMW R BHDVRQ
3 RWIEGI H HP SWRQV IQFOIGH + HDWK ( [ FOMRQ DQG 6 XSHUQMQGHQARU. HVIQHHYV 3 UGAISDOY ' IVFUHRQ



+LJK VAKRROVWNGHQW Z KR DUH DEVHOAIRP VFKRROQH FHW R @D\ VIQ D P DINQJ SHURG P D\ UHFHLYH | DI@Y

JWDGHV 1Q DOVXEMFW IRUWDWP DINQ) SHIRG $ VWWGHOAZ KR KDV H FHHGHG WH @D\ @ IMIQ \WH P DINQ)

SHURG \KD@KDYH \KH HDUHG J UDGHY UHQABAMG \WURXI K \WWH IRTRZ IQ) SURFHW

. 6WGHQN ZIOVHYH KRXW R 7ZIDKW6EFKRROIRU HDFK GD\ DEVHQWVIQ HFHW R @DV 6FKRRO
DGP IQMADRY RUWHUGHWLI QHH Z IOVFKHGX®! WWGHQW 1RU7 Z 1@ KW6 FKRRODIWMUD AXGHQAFRQ HIHQRH DQG
SDUHQNFRQEFWRU

. 6WGHQN P D\ KDYH \WHUJUDGHY HOARMWG B\ EHQJ 1Q FRP STDQFH Z M \WH DWHQEDQFH SRIF. WH |RTBZ QU
P DINQJ SHURG

0 IG3BI DQG KWK VFKRROWNGHQW Z KR DUH DEVHOMURP VRKRROIQ HFHW R @DV 1Q D VFKRRO\ HDUP D\
UHFHLYH QR FUHAWQ DOVXEMIPW IRUWH \ HDU 5 HIXOMRQV IRUGHMP 1QQ) JUDGHV P D\ EH IRXQG IQ WH * UDAQ
DQG5 HSRMY 3RIA ,. $* 5%

$ P IGEBI VFKRROWNGHOAZ KR KDV H FHHGHG WH ~ GD\ @ MVKDOKDYH \WHUHDWGHG JWDGHY UHOARMG DIMU
WH KDYHVHYHG  KRXW R 7Z I KW FKRRORUHDFK @D\ DEVHOQNQH FHW R @D\V 6 FKRRODGP IQWDRY
RUWHUGHWL QHH Z IOVFKHGX®! WXGHQW 1RU7 Z L0 KWW FKRRODIMUMMGHQNFRQI HUHQRH DQG SDUHQWFRQIBFW

( &P HABY VFKRROWNGHQW Z KR DUH DEVHONUWRP VRKRRAQH FHW R GDVPD IDOKHJWCEH ,| DGYDFHG
R WH CGH WUWDCH VXK WYGHOQWZ IQEH SOFHG IDKHUWDQ SURP RMG 5 HIXOMRQV IRUGHWUP 1QQ) JUDGHV P Dy

EH IRXQGIQWH * UDAQJ DQG5 HSRWQJ 3RWA ,. $( 5% DQG,. $* 5'

3 DUHQW Z L@EH QRMHG LQ Z UM Z KHQ D AXGHQMKDV DFFXP XOWG DQG  DEVHQFHVIQ D VRKRRO HDU
$ WMGHQAZ KR DULYHV DIVMUWH RIIEIDOVBWR WH VFKRROGD, VKDOEH FROMGHIHG \BB. ( DFK VFKRROVKD®
GHYHBS DQG [P SBP HQV BHIXOMRQY \R HQFRXUDIH  SXQRMDO DIWWQEDQRH  7KHVH B XOMRQY  \VKDD EH
QWHP LQDWIG \R HDFK VAXGHQADVH EHIIQQIQ) R WH VRKRRO HDURUXSRQ HQUR® HQW

7KH SDUHQN RUJXDUEDQV R HDFK VMGHQAP XVWSURYIGH WH QHFHWDL - FHUMEDMRQ |RUDEVHQRHY RQ WH GD\
\KDVWKH VWXGHQABHMUDY \R VRKRRORMZ 1QJ) DQ DEVHQRH

7KH 3 UCASDODQG RU3 XSIO8 HYRQGHO:  RUNHUG WGHQAG HYLEHV 5 HVRXUFH 7 HDFKHUP D\ UHTXIUH D SK\ VIEIDQV
QRW IURP D SDUHQARUJIXDUEDQ R D WYGHQAHSRWAMG FRMXRXVO DEVHOAIULRP VFKRRO & RQIXRXV® DEVHQW
P HDQV HWHUD QXP EHUR FRQVWPXWYH DEVHQFHV RUD \RWBOQXP EHUR DEVHQFHV \WDWDUH 1Q H FHW R \KH
VBQEDBY VHVE WH GHIQURQ Rl KDEWMDORKDQN

$ EVHQRHV GXH W 1DP © WSV FRXQARZ DUG \WH \RBCDEVHQRHV IRUWH\ HDU © - KHQ LaHVWHV DUH FHUMHG \MURXI K
GRARWV QRMV RU SDUHQAGQRWMY RU FIUFXP \ABIQFHV Z DUDQW\KH SUGQASDOP Dv Z DlYH DWHQEDQFH IDIGUHV DIVMU
YHULIEEDURQ

6 \WMGHQW Z KR DUH DEVHQAGKH \R SUHI QDGR RUSDUHQIDY GHHGV VKRX@ EH JLYHQ D OZ IXODEVHQFH DQG \WHVH
DEVHQFHV Z LOQRWEH FRXQMG\RZ DV WH @D\ @ W

6 \WGHQW RQ YHULHG FRBUH YMW XS R IlYH @D\ V Z I@EH FRXQMG SUAVHQW
6 XVSHORQV Z [IOCRWVRXQARZ DG WH ~ GD\ @ W
) XUKHUUHI XOMRQV UHI DLEIQ) 6 \WGHQ/S WHQGDQRH DQG 3 XQRWDDW FDQ EH IRXQG 1Q \WH 6 \WGHQ/S WHQGDQRH DQG
3XQPWDDWV 3 RFHGXUWHV - (' 5%

yja D'y, U+
7KH &HAOR RXQN , QMYFKRDWE $\KBMEV 3 URJUDP 1V DQ LOMI IDOSDWR \WH HEXFDMRQDOSURFHW 7 KH DIKGMFE
SIRIDP  HD LELON XBV WHTXILHG |RUDOVYGHQN Z KR Z IVK IR SDIMFLSDW VXSSRWWKH DFDGHP IF IXQRIRQ R \KH
&HFIO8 RXQW 3 XETF 6 FKRRY B\ HQFRXWDIIQ) DVNGHON \R UHDFK \WHUDFDGHP [E DV Z HODV DNOMFE SRMQIDO

7R WDG WH PRWXS\WR DWW SR SEDVH JR W KWB 777 ERDUGCRFV FRP P DEH FHAG/RDIGOM JRR!
RSHO IG $&: 5/ ( (
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$ SDUHQAI XDUEDQR! D WHGHQAZ KR IV XQGHUWH DIH R HIKWHQ DQG D WHGHONZ KR KDV UHDFKHG WH DIH

R HIKWHQ KDYH WH IR@Z 1Q] U0 KW SHWWIQQ) W VFKRROHFRGY

. 7RNQRZ WH UHRGY \WDWDUH NHSW

« 7TRUHVHZ \WH VFKRROHFRIG

« 7TRUFHYHDFRS\ R WH UHFRUG DD UHDVRCDE® FRW

« 7R UHFHYH D UHVSRQVH \Rt D UHDVRQDE®! LHTXHWIRI H SOQDMRQ DQG IQMSUHIMRQ

« 7TRAKD®IQIH D UHFREG FOIP HG W EH 1DOH RUP MBDAQ) DQG W UHFHYH D IDIUKHDUQD L DIVWUD UHYIHZ. QR
FKDQIH LV P DCH

« 7R SOFH D WIMP HONRUHEXWBAQ \WH FKD@IQI HG UHFRUG L QR FKDQIH LV P DGH

« 7RUHXVHWR KDYH DQ SHYRQD® IGHQMDE®! IQRUP DWRQ GHVL QDWG DV AUHRARY IQIRUP DIRQ

. 7RIIBI D FRP SOIQNZ W WH 6 XSHUQMQGHQNR 6 FKRRY RUWH ) DP I® 3R\ &RP SIDQFH 2 IIIFH 8 6
" HSDWY HQAR ( GXFDMRQ 1L \WH. EHIHYH DQ RN \WHVH U KW DUH YIRDWG

,Q \WH FDVH R VHSDUDIRQ RUGYRUFH ERW \H FXVRGDODQG QRQ FXVIRGDOSDUHQN KDYH DFFHW VR \AXGHQW
UHFRUBY XQBMW \KH @FDOVFKRROV WP KDV EHHQ SURYIGHG D FRXWREHURURWHU BUD® EIQAQ) IQAMKP HQW
Z KIFK \MUP LQDWAV SDUHQBO KW
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7KH) DP 1® ( GXFDIRQDCS LIKW DQG 3 WYDR $FW) ( 53$  JXDUDQMHY R SDUHQW J XDUEDQY Rl VWNGHQW XQGHU
DIHHIKWMHQ  DQGHUIEGIVWWGHON  DQGRTHU WH WKWR
., QUSHANDQG UHYLHZ \WH HOXFDIRCDOHFRWBY R \WH VWXGHQW
« 5 HIXHAKH QIR QVFEVH LQIRUP DVRQ LQ \WH HEXFDMRQDOAHFRUBY R SHYRQV DI HQAHY RAMGH \WH
& HFICR RXQIV 3 XETF 6 FKRRY A VWP
« 5 HTXHWAKH DP HQGP HOAR \WH HEXFDMRQDOUHFRUBY \R HQVXUH \KDVWKH UHFRUBY DUH CRACDFFXUDM
P MBDAQ) RURWHZ MVH 1Q YIRDMRQ R WH SUYDR\ RURWHUUD KW Rl \KH AXGHQW
. )IBIZM\KHS 6 ' HSDWW HOAR ( GXFDMRQ D FRP SOIQWFRGFHQIQ) DU HG IDIGUHYV B\ \WH QMMEWR FRP SO
Z M \KH BHTXIHP HOWVR! ) (53$

6 WGHQAMMHFRGY DUH P DIQEIGHG DQG NHSWE\ WH VAKRRORIIIEH 1Q D VHRXUH GFDIRQ 7KH  FRQMIQ D OMR
FUHAW BQEDUE] HG WMAUHVXOV DFDGHP IF SRWRTRV  JUDGH SROQADYHIDIHY  EHKDYIRUDODQG SV FKRBJLIEDO

HYDGDUWRQY VRUIHHQQ) DQG KHDAK UHFRWGY  DIWHQEDCHRH DQG AVASE DY BHFRWGY AUHRRY IQRWP DIRQ DQG D oW
R DRAMMAY DWRADWMG Z MW \KH VXGHOW

8QGHUWH SIRMRQV R ) (53$ WH GVWFWP D\ UHBDVH HOXFDURQDOUHFRGY \R RIKHU VRKRROM VWP V/

FROUHY DQG XQYHWIMA \R Z KIFK \KH WYGHQAQMOGY R HQURGRUNDQU HUZ WKRXZ UNIIQ FRQVHQW7 KH GMMEW
PD DOR UHBDVH QUHARY IQRP DIRQ IFOAQ) (DPH GDM R EIWW GDWV R DWHQEDQFH  FXUHQAFKRRO
SDIMFSDURQ 1Q VFKRRODAMMAY DQG VSRW GHIUHHY DQG DZ DBV UHFHIYHG  DQG SKRRIUDSKY Z MRXWFRQUHQN
XQBW \WH HDI EGH VWCHADQG RUSDUHQM XDUEDQ QRMHY WH VMGHQAV SUGASDOLQ Z UM QRAR UHBDVH \KH

LQIRUP DVRQ [QFOGHG DV AUHRARY IQIRUP DURQ 1O \WH VWHGHONHFR G



& HAIGR RXQIV 3 XEQF 6 FKRRY SURYIGHV (P \MG AXGHQAKI RUP DMIRQ\R RQEDH SURYIGHY IQ RGHUR P IQIP [} H WH
VKDUQ) R VAXGHQAEDW 6 \MGHQW SHYRQDAQRIP DURQ Z LORQD EH VKDUHG XQEHUWMUP \ RUDI UHP HON Z W
VHYIEH SURYIGHLY IRUGL [P D\ HGXFDMRQDOSXSRVHY DQG UYIEZ HG B\ & HFALGR RXQIV 3 XEQF 6 FKRRY RNHZ VH
\KH FRQOVHQAR VKDUH P XVEH JLYHQE\ D SDUHQWI XDUEDQ RUD AMGHQML WDVWAMGHQAY RYHUWH DIH R
HIKMHQ

6 HH WH & HFIGR RXQW 3 XETF 6 FKRRY' Z HEMWM IRUD FRP SUHKHOVYH QMR \WRVH SURYIGHY DQG P RH IQRWP DIRQ
DERXWWNH GOV \WDWY VKDUHG

,QJRUP DIRQ UHDMZY R \WH AVASTH R D WYGHQWIQFAAQ] IQRWP DIRQ RQ DQ H SXMRQ R D VWYGHQNY SDWRI
\KH WYGHOAMHRRU(G DQG Z LOEH IRZ DUEHG R DQRKHUVFKRROA WP 10 Z KIFK \KH XGHQWHHNY \R HQUR@XSRQ

UHTXHWWV, Q UHJ DUG W VYGHONAVASTH MRUHG HFRGEQ) R IQGRRUDQG RAMERRUVFKRRAEXIGIQ) DQG EXV YIGR IV
VDYHGIRUDSSWR IPDMO  GD\V

7KH* HQHUDO, GXFDMRQ 3 IRYIMRQV $ PABHTXIUHV @FDCHGEXFDMRQDCDI HQAHY UHFHIYIQ) DWIMBIGRH XQGHUWKLY $ FW
\R SURYICH RQ D UHTXHVWWP DCH B\ P OB UHFXAMY RUDQ IQAMMRQ R KL KHUHGXFDIRQ DFFHW \R VHFRQEDY

VRKRROAXGHQWV QDP HV DAAUHWHY  DQG \MBISKRCH QM V

$FFREQ R 6HDM %U®  k HP D VKDUH \ RXUHD EOW IQRP DURQ Z W HGXFDIRQ KHDAK DQG QXAWMRQ
SIRIWP V \R KHS \WHP HYDODWM IXQG RUGHWP IQH EHQHIW IRUWHUSURIWDP V' DXQWRY IRUSIRIWDP  UHYILZ V/
DQG OZ HJRFHP HOARILFIDY \R KHS WHP BRNIQR YIRDMRQV R SIRIWDP XBNy

3 DUHOW IXDWEDQY P Dy HTXHWAKDWALHARY  IQRUP DMRQ DQG SKRWRJWDSKY R \WHUFKIG DUH QRAUHBDVHG B\
FRP SBMQJ \WH' IUHRARY ,QRWP DMRQ) RP IRXQGIQ$SSHEL & R WLV KDQEERRN
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8 QGHUWH 3 IRMAIRQR! 3XSICH UKW $P HQZP HQWV335% 86 & h K \WH VFKRROGMMEWY UHTXILHG \R
QRN \ RX R \ RXUW KW UHI DUEQ) FHWBIQ VRKRRODAYIMAY 7 KHVH IQFGGH VWWGHQAUXLYH V DQDOVHY RU
HYDODWRQY \WDWDGGUAW DQ. R \WH IRGRZ [Q) HIKWDUHDV RN VHQUMYH IQRUP DURQ KSURMAMG IQIRUP DIRQ
VXUH Wy

. 3 RONFDODIIADWRQYY RUEHTHYV R \WH XGHOWRUWH AMGHQV SDUHQW

. 0 HQBCRUSW FKR®JIFDCSUREGP V R \WH VWGHNRUWH \AXGHQW 1DP [©

. 6H EHKDYIRURUDWMGHY

. @0 DODQMRADOVHD IGFUP ICDWY RUGHP HDQQJ EHKDYIRU

. &UMFDADSSIDIVDY R IQAYIGKDY Z W Z KRP \KH VWXGHQWKDV FRVH IDP 1© UHDMRQUKISY

./ HID® BFRIQ] HG SUYIGI HG UHDMRQUKISV VXFK DV \KRVH Z M @7\ HY GRARY RUP IOMMY

- SHDIRXV SRV DIADMRQYY RUEHOHY RN \KH VAXGHONRUMH VXGHOW SDUHOWNV
. ,QRPH RNHUKDQDV HTXIWHGE\ @Z R GHWUP ICH SURIWDP HOJ LEIOW
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7 KH VAKRROGMUPWZ L@SURYIGH SDUHQN Z W WP HO QRMEFDUMRQ EHIRUMH \WHUFKIG IV VFKHGX®IG \R SDIMFLSDW 1Q
DQ VXUYH  DQDOMY RUHYDODURQ WDWOQYRGHY WH FRBIPIRQ R SURWPWG LQIRUP DVRQ DV RXVIHG DERYH 7KLY
QRUMEDVRQ Z [OIQFOCH GBI DERXWIKH SXISRVH FRQMQOVDQG P HKRG R \WH DRIYIW DV Z HODV WH VSHALLE
W EHQ) FROPMG 3 DUIHQN Z@DOR EH DIREHG WH W KWR RSWIHU FKIG RAWR SDMASDI) 1Q WHVH
VXUOH V
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$ XWRUMW \R 6 HDUFK 6 \WGHOWN

$ SUCAISDO DQ DWIMBQASUGRISDO D SUQASDOGHVIQHH  WDFKHULQ FKDUH  \MDFKHU RQ VFKRROVSRQURUHG
DR 1L D SUQASDCRUDWIMBQASUGASDAY GRADYDIDE®! P D\ P DNH D UHDVRCQDE®! VHDURK Rl D VIMGHQADQG RU
WHUEHBQI Q) V RQ WH VFKRROSUHP IVHV RURQ D VFKRROVSRQVRUAG DRIYIW LL \KHUH 1V UHDVRQDE®! VXVSIFIRQ \WDW
\WH VWHGHQAKDV 1Q \WH VWYGHQN SRWHWIRQ DQ M \WH SRAWVHWIRQ R Z KIFK 1V D FUP IQDOR!IHQVH XQGHUWH

OZV R \KlV VM RUD YIRDMRQ R DQ RNHUMBMW OZ XBI RUUHIXOMRQ R WH %RDIG R ( GXFDIRQ

5 HDVRQDE®! VXVSIFRQ IV WHTXILHG \R VHDUFK D VWWGHQW EHBQIIQIV RQ VFKRROSUIRSHW 7KLYV IQFOGHV
EDFNSDFNV  SKRQHV DQG YHKIEGN $ @AXGHQMWHDUFKHV Z LGEH P DGH 1QWH SUAVHQRH R D \KILG SDWWY

$ XWRUMW \R 6 HDUFK 6 FKRRO

$ SUCASDCRUDWIMBQABUGRISDCR! D SXETF VFKRRCP D P DNH D VHDURK Rl \WH SK\ VIEDOSDQAR! \WH VFKRRCDQG
W EXITQIV JURXQGV IQFOAQ) WH GFNHY R VWWGHON 7KH WKWR \WH VFKRRORIILFIDOWR VHDUFK J URXQGV

EXI@IQIV DQG @FNHWY LV DQQRXQFHG DQG SXEQKHG 1Q WY ZUMQ)  DQG Z @EH DAWFKRRY W UDVRQDEG
VXVSIFIRQ D VFKRROSUGQRSDORU DQ DWIMBQASUCASDOP D\ VHDUFK DQ DX\RP REIB! RQ VFKRROSIRSHW $@
VHDUFKHV P XVWEH 1Q DFFRUEDGAH Z W FXUHQABAM DQG I HGHUDOUHI XOMRQV DQG LQ WH SUHVHQRH Rl D \KILG SDIW
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_$ WV RQ 6 FKRRCB WP IVHV

: KHQ SRWIE®GI DQG DSSURSUDIM DUWHWV B\ SRIFH VKRX@ EH P DGH GXUQ) GRQ VRFKRRCKRXLY DQGDZ D\ IURP \WH
VRKRROSUHP IVHV  + RZHYHU 1L DQ DUHWRQ VFKRROSUHP IVHY GXUQ) WH VRKRROKRXWY IV GHFHWDY  \KH
UHVSRQVE®! VFKRROR! I IFLDOVKD@DVFHMEIQ \WH IDFW [WRP WH DUHIQ) RIEHU Z KIFK Z I@HQDE®! KIP R IX@
DGYIVH WH SDUHQARUJ XDUEDQ DQG RKHUVAKRRCRIIFIDY RN \WH QDMUH R \WWH FKDUH \WH IGHQMY R WH DUHMI)
RIFHU DQG GFDIRQ R \WH \AXGHQW

© KHQ DQ DUHWKDV \BNHQ SOFH RQ VFKRROSUHP IVHY RUGKUQ) VFKRROKRXWY HYHY  HIRWWKDO@EH P DCH E\
VFKRRO RIIFDY R IQRP \WWH SDUHQWRU JXDUEDQ [P P HADMO® DQG WHUHDIMU SURP SW@ \R DGYMH \WH
6 XSHUQMQGHQOW 2 [1IFH $ WHVV RQ 6 FKRROSUHP IVHV GXUQJ VFKRROKRXWY VKDOEH FRQGXPWMG 1Q VXFK D P DQQHU
DV \R DYRG ERK HP EDUDWP HQWR \H VWGHOAEHQ) DUHVMG DQG MRSDUE] LQJ \WWH VDIHW DQG Z HIDUWH R RKHU
VWYGHQV

6 FKRRORIIIFDY P D\ QRASHWP IWTXHWIRQQ) R WH MXGHQAXQGEHU DUHVWARQ WH VRKRROSUHP IVHY DQG VKDO
UHTXHWWKH DUWHWQ] RITFHUR UHP RYH \WH SXSIAURP  \WH VFKRRDV VRRQ DV SUIDRIFDE®!



4 XHWIRAQ] RQ6 FKRRCB UHP IVHV

3RIFH LQYHMVIN DIRQY LQYROIQ) WH TXHWIRQQJ R SXSIOY P D' QRWEH SHUP MG RQ VFKRROSUHP IVHV XQBMWV [1Q
FRQGHAIRQ ZIW D FUP H FRP P WG RQ WH SUHP IVHV RU 1Q FRQUHAURQ Z W DQ IQYHVNDIRQ ZKIFK 1L QRW
IP P HADWO SHUWP MKG Z RXG FRP SURP IVH \WH VXFFHW R WDWQYHM DURQ RUHQEDQI HUMH @/HV RUVDIHW R
\WH VAXGHQN RURWHU SHYRQV SIRVIGHG KRZ HYHU \KDWD VFRKRRORI I LFLDOVKRX@ EH SUAVHQUMKURXI KRXVKDW

TXHWRQAQ)

&HAO&RXQIN 3 XETF 6 FKRRY VKDOSHP MSHYRQQHOURP \KWH GFDO HSDUW HQAR' 6 RFIDOG HYIFHY RUD SRTFH
RIEHUWR TXHIRQ D WGHQARQ VFKRROSUHP IVHV GXUQ) \WH VRKRROGED 1Q DQ LQYHMM DIRQ IQYROIQ) VXVSHRMG
FKIG QGHIGPWXQGHU) DP IO / DZ $WIFGI 6 XEWBI  $QURIWG &RGH R 0 DV DQG RUVXVSHAMG FKIG DEXVH
XQGHU) DP 1O / D7 $ WFGI 6 XEWMBI  $ QQRIMG &RGH R 0 DI OQG

7 KH 6 XSHUQMQGHQARUWH 6 XSHUQMQGHQAY GHVLI QDWG UHSUAVHQEMYH VKDOGHMUP I0H DIVMUFRQUXGBAMRQ Z W
\WH LQAYIGXDAWRP \WH @FDO HSDUWIW HOAR 6 RFIDO6 HYIEHY RUMH SRIFH RIIIFHU Z KHWHUD VFKRRORIIIEIDOVKDO
EH SUAVHOAGXUQ) \WWH TXHIRQQ) R D VWYGHQW:  KHQHYHUIQYHWM DWYH TXHWIRQQ) R AXGHQN IV SHUP IWHG RQ
\WH SUHP IVHV \WWH VFKRRORIILFLDOVKD@SURP S DGYIVH \WWH SDUHQARUJI XDUEIDQ DQG WH 6 XSHUIQMQGHQW 2 1IIEH
R WH QDWUH R \WH LOYHMN DIRQ

6 FKRRORIIIFID® DUH QRAHTXILHG \R QR SDUHQW RUJIXDUEDQY Rl IQYHM DIRQY RQ VFKRROSUHP VHV IQYRVIQ)
VXVSHAMG FKIG QGHIGPAXQGEHU) DP O / DZ $WIFG! 6 XEWMBI  $QQRIWIG &RGH R 0 DV OQG DQG VXVSHRAMG
KIS DEXVH XQGHU) DP 10 / DZ $WF®I 6 XEWB  $ QURIMG &RCGH R 0 DY OQG

,Q WH DEVHQFH R DQ DUMW/\FKRRORIILFID® P D\ GRADXWRUL H \WH UHP RYDOR! D VAMGHQAIURP  VFKRROIRUWH

SXUBRVH R IQYHM DWYH TXHIRQQ) Z WRXVAKH FROVHQAR! WH SDUHQAI XDUEDQ H FHSVWDV SHUP IWHG EHBZ
$ VWGHQAP D\ EH UP RYHG ILRP VFKRROSUHP IVHV Ll WDWWAXGHQAL D VXVSHRMG YIEWP R FKIG DEXVH RU
QHIBPADQG WH GFDO' HSDUW HQAR! 6 RFIDO6 HYIEHV KDV JXDUEDQWKIS R WH FKIG RUD FRXWREHUWR
UHP RYH \WH FKIG

. 7KH 6 XSHUIQMQGHQNRUKH 6 XSHUIQMQGHQA GHMLI QWG UHSUHVHQEBAYH VKDGHQUXUH WDVSURP SWORWEDURQ
R D WXGHQW UHP RYDAURP VFKRROXQGHUWKLY VHRMRQ LY P DGH \R \WH VGHQAY SDUHQWRUI XDUEDQ

6 HDUFK DQG 6 H] XUHV E\ 3 RIFH

3ROH RIEFHY WKDO FROGXKFWMDUKHY R WYGHOW DQG WH VFKRRO SUHP MHV  1Q DFFREDCOFH Z W WHU
HWEEQ/KHG SROIHHY DQG SURFHGXUWHV ( YH HIRWWKD@EH P DGH R FRQGXPWHDUFKHY 1Q D P DQRHUZ KIEK Z 1@

P IQP [} HD GVXSURQ R \WWH QRUP DOFKRRARXWH DQG P IQIP [} H HP EDUDWP HQAR AMGHQN DIIHRMG

$ SROFH RIFHUP D\ QRAWHDUK WH SHWRQ R D VWGHQAWQRWXQGHU DUMHAWIXQBIW WH SRTFH RILFHU KDV D
UDVRQDE®! VXVSIFIRQ WH XGHQAY FRQFHDE) D Z HDSRQ Z KIFK SRVHV D GCDQIHUWR RKHY $ VRKRRORIIIEIDO
P D\ QRWRQGXPWD VHDUK Rl \WH SHWRQ DVWKH UHTXHWR D SRTFH RIIIEHU

2 X1 RWWMARY' RIV

7KH %RDG R ( GXFDMRQ R & HAIO&RXQWV IV FRP P IMKG W SURP RIY DQG SUIRYIGQJ D GXJ IWHH DFDGHP IF
HOYILRGP HONRUDOMMGHQN $V RGH P HKRG R P HHQ) \KLY FRP P WY HQWWH %RDUG R ( GXFDMRQ DX\KRU) HV
\WH XVH R GXJ GHWRIRQ GRIV

7KH IQUDOXVH Rl GXJ GHMAIRQ GRIV 1Q DQ. & HAIOR RXQIV 3 XEQF 6 FKRROEXI@IQ) Z I@EH DQQRXQAHG RYHUWH
SXEQF DGAHW VA WP \R WH HOMH EXICIQ) $Q VXEVHTXHQAXVH R GXJ GHWRIRQ GRIV FDQ KDSSHQ RQ D
WQERP EDWV



&uu M

&HINOQ FRWKIQ) WSHY DQG VWBN ZKIFK DUH IQDSSURSUDW DV VRKRROGD, DWMH FDQ FUHDWM D GMXSWYH
HOYILRCP HQW RU FDXVH D KHDAK RU VDIHW KD DG DQG DUH SURKIEMNG 1URP VAKRRODQG VFKRRO DRYI\HY
$ SSURSUDIM GHW IV H SHAMG Rl DOAXCHON

3 URKIELMG FERWIQ) A P ERY' DQG DFFHWRUHVY DUH \KRVH \KDW

. $UH CRAWDFFHS\WE®! \R \WH Z RIN RUBDLQIQ) HQYILRQP HQW

. 3RVH D VDIHW RUKHDWX KD] DU

., QMUHUH Z W RUGMXSVWKH HGXFDMRQDCSURFHW

. $GYRFDW XQVDIH RUICDSSURSUDM EHKDYIRU

. $UH YXODU REVFHQH UHYHDE RURIHQUYH

. ' HP HDQRWHWY RQWH EDVMVR UDFH FRBRU HKQEIW JHQGHU GVDELON RURKHUDWIEX\M
. 3URP RM\WH XVH R \REDFFR GXJV RUDBRKRO

([ DP SBV R SURKIEMG FRKIQ) W\ P ER®Y' DQG DFFHWRUHY IQFGIGH EXWDUH QRVIP WG \R

. +HDG FRYHUQIV \WXFK DV KDV EDQEDQV KRRGV FDSV DQG VZ HDWEDQGY H FHSWIRU WRWH ZRW) IRU
DSSURYHG DQG DFFHS\MG P HAFDORUUHDI LRXV SXUSRVHV

. 3DQNV RUMDAW WDWGI RQ WH IERU IRRE HDUWDWSRVHY D WISSIQ) 1ID@ RUVDIHW KD DU RUFBRKIQ)
WDWFROFHDO WH IGHQMW R WH ZHDUHU $CAVMRQD® FRWIQ) \WDWUHYHDY SUYDM ERG SDW
XQCHFRMQ) P IGUIV EXWRANY RUWRVH DUDV R \WH ERG. WDWDUH QRUP D@ FRYHUHG B\ XQGHFEWILQ)
VXFK DV \WEH \RSV VSDIKHMAMDSY MQI®!H VDS VKILW EDFNBMW VKILW RUEBXVHY KDEIMUVRSY P XVF®I
VKILW \BQNRSV H FHVWMYHD VKRWWNLW GUAWHY VNRW VKRW W KWHYHDER) SDQN  SDQN RUVKRIW \KDW
KDQJ) EHBZ WH KISV RUVHH \WURXIK VKILW EGXVHV SDQNV RURKHUDSSDUHO

. OD\HXS IDFH DQGRUERG SDIQIY DQGRU DFFHWRUHY \WDW GVSD\ P HAWDIHY RUM P ER® \WDWDUH
RIHQUYH VH XD® VXJJHAYH YXODU GHP HDQQJ RUIQOP P DRY  HQFRXUDIH \WH XVH R GXJV DBRKRORU
\REDFFR SURP R YIRBIQW/IGBY DO RUDQIYRFIDOEHKDYIRU FRQFHDOWH IGHQMV RN \WH Z HDUHU RUGMXSVWKH
HGXFDMRQDCSUIRFHW
PV WDWP D\ EH XVHG DV Z HDSRQV RU UHSUAVHOAD GDQIHUWR VHD RURKHY VXFK DV FKDIQV VSINAV
IQFOQQI VSINHG FRMWY Z UMEDQGY RUEWDFHBW UQIV NV Z LWHV URSHY RUFGEV

. $Q GHSIFMRQ RUGHQHW R \WWH &RQHGHIDM ) @) RUDEXVIYH RUWUDWIQQ) VSHHK Wi P ERY RUZ UMGY)
\KDWH SURWHV SUHNGEEH DI DIQAMD SHYRQ RUJURXS Rl SHRSG!

£uU M2 ySEMM ++ UM/ U

7KH %RDG R ( GXFDMRQ DFNQRZ BIGI HY \KDWIMFKQR®I\  HQKDQFHY \WH HOXFDMRQDOVHMD  EXVWDOR UHFRI Q) HV
WDWMKH [P SIRSHUXVH R WRKCQRBJ\ P D\ GMXSWWH BDUIQ) HOVILRQP HOW WY \WH LOMOAR \KH 9RDG \R
HQUXUH SRVHWIRQ R SRUBE®I HBPWRQE GHYIEHV GRHV QRAVAMXSWKH BDWRIQ)  HQYILRQP HOW DIVMUVRKRRO
DRMMAV RUVFKRROVDIHW IQFOAQ) WH VDIH WDQUSRUBMRQ R VIXGHQN $ @IQAYIGXDY XMQJ & HAO& RXQW
3XEQF 6 FKRRY &&36 WFKQRBJ\ GHYIFHV DQG QHE RN DUH H SHAMG \R DEIGH B\ WH JHQHUDOUHTXIUHP HQW
DQG UHVSROUEIMMAV RAEHG IQ\WH 5 HVSRQUE®I 8 VHRI 7HFKQR®J\ 3RTA 3R %+

* HOHIDCB LIRIMIRQV

. 7KHXWH R DQ \WFKQRBJ\ GHYIFH RZQHG B\ &&36 RUSHYWRQDO RQ &&36 SURSHW P HDQV \WH XVHULY
NQRZ IQI® DQG Z LG ® SDWFASDUY 1Q \WH XVH R &&36 \MPKQREBJ\ UHVRXUAHV DQG DJ UHHV \R DEIGH B\ \KLY
UHI XOMRQ DQG DOHHHIFHG OZV SRIFIHY DQG UHI XOMRQY

. 8VHY ZIOKDYH QR H SHABMRQR! SUYDR RURZ GHYKIS Z KHQXVIQJ &&36 \WMFKCQRBI\ UHVRXUFHV

. 8WHR &&36 \MKQRBJ\ UHVRXUFHV IV D SUMGBUH 3HURWP IQ) DQ SURKIEMMG DRIYIW DV RWIHG [Q WMLV
UHIXOMRQP D\ UHVXENQ \WH @W R WDWSUYIBH H DQG RKHUGVASEDY DRIRQ



« (P S® HHV Z OCRWHYHDOAXGHQOAEDW HP S HH G RURWHU&:&36 RZ QHG CDW\R DQ. \KILEG SDIW

. $OKDUEZDH UHDWG FRP SRGHON DQG VRIE DUH SURYIGHG IRUXVH DUH FROMGHHG DWHW R &&36 $Q RQH
FDXVIQ) GDP DJH \R DWHW P D\ EH VXEMIPWIR D Z WGDZ DOR' SUYIGUHY RKWHUGVASTDY DAIRY DQGRU
UHP EXWHP HQWRUGDP DIHV

. $ODXKRUHG VHYIFHV HP DO FRP P XQFDWRQ VHYIEHV  IQMEDO RU H WMEDOV MP V- FBXG EDVHG
VHYIEHV VRADGQHERW HF DU SURYIGHG IRUXVH LQ VXSSRWR HGXFDMIRQ UHDWWMG DRYIMAY RQD

. &&36 IV HTXIWHG R IIGMUIQMOHWFRQMOAEDVHG XSRQ UHTXILHP HON R WH & KIGUHQV , QMOHAE URMAIRQ
$FWE&,3$ $Q DWP SMR E\ SDW FROMOMIGMY IV D GUHFWYIRDMRQ R \KIV SRIF\ DQG Z [@UAVXAMOQ
QVASEDY DRIRQ

. 8VHVPD CRAGRZQBDG IQABORUXVH DQ XQDX\WWRUL HG VRI\E DUH DSSTFDMRQY Z MKIQ WH &&36 QHERWN
HOVILRGP HOW$ Q. VRIVEZDUH DSSV WDWSRVH D UMN RUWUHDWIR &.&36 RUIW VWYGHQW RUHP S& HHV Z LOEH
IGHQMHG DQG UAMINEWG 5 HABRMRQY P D\ IQFOGH WH UHP RM GQVDE@Y R VRIEDUHDSSV GVDE@Y RU
FRQIVFDIRQR! D GHYIFH DQG VXEVHTXHQARVASTLDY DRURQ

. 6WGHON ZIODEIGH B\ \KH 6 \WGHQOAS HVSRQUELDMY DQG 5 LJIKW 3RIA -)  1Q DOHBPWRQE FRP P XQEDURQ
QHE RN DPRYIW DQG RQIGH EHKDYIRU

8 VHU3 IRYIMRQV

. 8 VHY Z OQRWKDUH RUGYXOH WHUFUHGHQID® \R DQ. RCH

. 8 VHY Z (ORA\DWHP SWR GVFRYHU X\VH [P SHYRCDWM VKDUH RUUHI MMUWH FUHGHQID® R DCRKHUXVHU

. 8 VHY Z OCRWDFN RUDWHP SVWR J DIQ DFFHW R DQ. \WFKQRBI\ Vi VWP VHIYIFH RUXVHUGHYIEH IRUZ KIFK D
XVHUKDV QRADOHDG. EHHQ J UDQWMG SHUP MRQ\R DFFHW

. 8 VHY Z OQRWRQGXPWEHWRCDOFRP P HUIFH RUDWHP SVWR SURIWURP \WWH XVH Rl 8836 \MFKQRBI\ UHVRXUFHV

.« 8VHY Z IOHSRWQ NQRZ BIGIH Rl XQDX\WWRU] HG DAYV VR D WDFKHU VFKRRODGP LOMADVRU RUVXSHYIVRU
$ OXCQDXWRU HG DAYV Z IQEH UHSRIMG R \WH @FDADQG BU DADX\WRUMAY DV UHTXWHG E\ ©FZ

nE2E  y|'a'|+
(PDO
. 6\WEHQNV DQG HP S®& HHV Z lOEH DWLIHG D &&36 H P DIODFFRXQND FB&XG WRUIDUH GAUYH D SURGKRRYW

VXIW DQG VRADOWRY 7 KHVH DFFRXQN DUH WH SURSHW Rl &&36 DQG DODRIYIW P XWWFRP SO Z M \KH
5 HVSROVEE®I 8 VHR 7HRKQR®J\ 3RTA 3R ,, %+

. 7KH SUP DY SXBRWH R WH &&36 HBFWRQE P DOV WWP 1V IRUMNGHQN DQG B \R FRP P XQIFDWM Z W
RXWLGH UHVRXURHV DQG FRIDERIDIM RQ VFKRROHDWG EXMGHW 3 HYRQDCEXVIGHW VKRX@ QRWEH FRQGXAMG
XVIQ) VFKRROA WP H P DICDFFRXQW $ WIKH \AXGHQABIVHO J UDGHV AMGHQN Z [@KDYH DQ DRIYDWMG H
P DICDFFRXQW

. &&36 HBPWRQE P DIODFFRXQN FDQ EH XVHG \R FUHDW DSSURSUDM RQEH DFFRXQN 1Q H \MEQDOW VWP V RU
UHVRXUFHV \R IDALOBWM IQAMKAIRQ GDWIQ) DQG VFKRROEXVIGHW  $ @VWWGHQN DQG HP S& HHV P XVWEH
DZ DUH R DQG FRP SO Z M \WH \WMUP V Rl VHIYIEH IRUKRVH UHVRXUFHY

. 6WGHQN DQG HP SB HHV D H SHAMG \R H HIAVH QJMIO AMYHOWKIS DQG QHYHU GMFBVH SHWRQDO
IQRP DIRQ VXFK DV \WHU WBISKRQH QXPEHY RU DGGHWHY RU WRWH R RNHY 1Q DQ HPDO
FRUMVSRQEHQAH $ FFRXQAXVHLY DUH UAVSRQUE®! IRUDQ. P WD HY VHQNURP \KHUDFFRXQW/

.« 8 VHY VKRXG QHYHU GVFEVH RUVKDH WHU HBPRQE P DIOFUHGHQIDY  XVHEDP H DQG SDWZRG  $V D
P DWUR SRIP &&36 VABAI Z LOQHYHUUHTXHWIDQ IQALYIGXDOY XVHIDP H DQG SDWZ R YIDH P DIO

. 6WGHQN DG HPSBRAHHV DH HSHAMG \R UHSRWDQ XCDXWRU HG DRANMA VXFK DV 63$0
FRP P XQFDIRQY RUREVFHQH H P DIO R VFKRROSHWRQQHODQG Z LOCRMIHVSRQG R RUGRZ QBOG LBV [URP
XQUHFRI Q) HG DFFRXQN
(P DIOP HWIJ HV VKRX@ QHYHUFDXVH D GMXSURQ \R WH VRKRRCHQYILRQP HOARUQRUP DOVFKRRORSHUMRQY
8 VHY Z LOQHYHUXVH WH &&36 H P DIOA WMP \R P DW QR RU63$0 DQ JURXS Rl SHRSG!



( BRARQE H P DIOVHQARU UHFHLYHG IV QRAFRQIGHQIDO $ GMRXIK \WH 7HFKQRBI\ 6HYIEHV 2 IIIEFH 762 R
&&36 GRHV QRAP DNH D SUDRWFH R P RQWRUQ) HBIPARQE P DIOKH 762 UHVHYHV \WH W KV UAMHYH \KH
FROMQON R XVHU P DIER HV IRU GULMP DM UHDVRQY \R FROGXPMQMEDOIQHMDIRYY \R FRP SO Z WK
LOYHVM DURQV R Z URQIIXCDFW RUVR UHFRYHUILRP M AP IDIOUH 5 HP HP EHUWDW RXUHP DIGFDQ D@ D\ V EH
VXESRHDHG &&36 XU HV %OUN VR DSSO DQ LOMOHWIEMU DAMKH DFFRXQABIYHOIRU AXGHQN DRIRW \WH
HQWH GMMEWDQG FDQCRWEH FXVRP [ HG B\ \WH VFKRROBIYHO, WDOR VAXEV HP DIY DQG WH * RRIGI' UYH IRU
DQ. FROMQAWDIV EDVHG RQ\WH FUMUD WDV &3 6 GHMP IQHV

( PDIOV QRWD VHREXUH FRP P XQFDIRQ W\ VWMP  1Q \KDWXQDXWRU HG DFFHW IV D@DV D SRWEIDV
UH) DUBBMWV R WH GIYHCR! VHREXUMW R \WH H P DIOA MMP - &&36 FDQGRWI XDUDQMH WH VHEXUW R LQIRWP DIRQ
FRP P XQFDWG YIDH P DIO

& RS\ WKW, QMBI URSHW_DOG' LI MICK ROMQN

6 \MGHQN DQG HP S HHV Z I@DGKHUH R DSSURSUDM FRS\ WKWOZ V DQG \WH &&36 &RS\ WKWG 0 DMIDY
3RIA 3RMA (* $3$

" LJMBO BAVRXUFHY P XWEH XVHG IRU IQAKRIRQDO SXISRVHY DWWH GIYHOFKRROIRU ZKIFK \WH Z HUH
SXURKDVHG LQ DFFRUEDQRH Z W @FHOUQI DI UHHP HOW

© KHQ VWWGHQW DUH XMQJ 1UHH RQEH VHYIEHV \RRY R SURGXFH FRQIMQW\WDFKHY DQG Bl QHHG \R EH
DZDH R WH \MPV R VHYIFH DQG IQAKPWMNGHQW 1Q \WH SUIRSHUXVH R VHMDIV VR SURMPWANGHOM
LOMBFWDCOSURSHWY W KW DQG AMGHQN SUYDR

$Q SURSRVHG G MIAHVRXUH P XWEH UHYIHZ HG DQG DSSURYHG E\ \WH 5 HVRXUFH $ @RFDMRQ & RP P IWWH DQG
Z IQRM®Z \WH , QMXAIRCDM DMIDY 3RIF 3R ,,$ EHRUH WY SXUKDVHG

6 RAIDA HAD DG 2 WHU& RP P XQEDMRO 7 HFKCRBRI IHV

&&36 SURYIGHV D YDUHW R SUHHWHG P HWRGY R FRP P XQEDW DQG FRQQHPWZ WK 1DP LOHV' 1RU HGXFDMRQDO
SXUBRVHV VXFK DV 6 FKRRO HWHQIHU 3 RZ HB FKRRODFNERDG HW : KHUH DSSURSUDW \WH GMMEVWXSSRUV
\WH XVH R VRAIDOP HAD B\ HP SB HHV [Q SXWXIMR IQAKPIRCDODQG HEXFDWRQDQJRDY 7KH GMUPWP D XVH
VRADCP HAD \R FRQQHAZ W WGHQW SDUHQW IDFXOV \ABII DOP QL FRIIDI XHY DQG RWHUHGXFDRY

7KHIRGZ 1Q) IXIGHITHY Z IOQEH DSSTHG

$ @MILG SDW VRADCP HAD XVHG Z LOFRP SO Z W \WH & KIGUHQV 2 QIH 3 UYDR 3 IRMAIRQ$ FW&2 33$

' XHWR &233$ DQHIRWWR SIRMPWEKIGUHQV SUYDR.  HBP HQBWY DQG P GG VFKRROWNGHQV VKRXG QRW
KDYH DFFRXQNV RQ VRAIDCP HAD DQG FRP P XQIFDURQ VWY \WHUHRUH WRVH GIYHY Z LOQRWARP P XQEDWM Z WK
VAMGHON WURXJ K VRFIDCP HAD VWMV

6 \WGHQW DQG HP SB HHV Z LODEIGH B\ \WH SXEQKHG WP V R VHYIFH TFHOMQ) IDIUXVH DIWHHP HOV DQG
SUYDR\ SRIR\ | WHUH IV QRAD SXEQKHG WP R VHYIEH RUSUYDR SRIF\  \WHQ \WH VHWYIEH FDQQRWEH XVHG
3URUW XVIQJ D \KILG SDWV VRAIDOP HAD IRU&&36 VDQRIRQHG DRAMAY HP SB HHV Z IOFWHDWM D SOQ R
DRIRQ |RUWH XVH R \WH WILG SDWV VRADCP HAD VWM DQG VXEP IR \WH VRKRRCSUCFALSDARUDSSURYDO

7KH FROMQARZ GHUZ I@IQRWP \WH SDUHQW R KRZ \WWH VRFIDOP HAD IV EHQI XVHG KRZ \WHU FKICBUHQ DUH
EHQJ FROIAMG RQIH DQG \WH H| SHABMRQY | RUDSSURSUDW EHKDYIRU

7KH FROMOARZ GHUZ IOIQRP VXGHOW R \WH H SHABMRQY DSSURSUDM XVH DQG DFFRXQIELDNV R \WH
VRADCP HAD VWM

( P SB HHV XVIQJ \KILG SDWV VRAIDCP HAD SIRHWIRQD® Z I@FUHDW DQ DFFRXQAINHG \R WHU& &36 H P DIO
DGGUHW DQG VHSDUDW IR DQ SHYRQDODFFRXQW &&36 H P DIODFFRXQW FDQQRAEH XVHG \R FUHDM DQ.
SHYWRQDOVRADCP HAD DFFRXQN

© KHQXVIQ) VRAIDCP HAD IRUD SURHWIRQDCBXISRVH HP SB HHV Z LOIGHQM \WHP VHOHV DQG &&36 DV WH
HP S® HU

( P SB HHV P XWWFRP SO Z W FRQIGHQIDON REQIDURQV [P SRVHGE\ @7 IQFOGAQ) +.3$$ DQG) (53$

( P SB HHV P XWWDGKHUH \R SUYDR\  SRIFIHV DQG H FOGH VWGHQW Z KR KDYH GHFEHG \R KDYH \WHUSIEWUAY
XVHG IRUDQ SXISRVH B\ &&36 ,PDIHV R AXGHON Z @QRMEH XVHG 1Q FROWGQAIRQ Z MK \WH WXGHQW
QP HV




. (P S® HHV ZIOFRQLIXUH SUYDR VHWIJV R \WH VRADCP HAD \R @ IMMELDW R \WH FROMOMAR \KH [QMQGHG
DXAHQH

. &RS\ WKWERTFHV DQG UHI XOMRQY P XWEH IRMZ HG

.« $@BRW P XWHBORPWOWURRP  DRIYIMAV DQG QR SHYRCDAFRP P HQW RUSHYWRQDCBIREWUHY

. &RQMOARZ QHY DUH UAVSRQUE®! IRUP RQURUIQ) SRWIJV DQG FRP P HQW \R VRAIDOP HAD DQG VWV DQG IRU
GHOMQ SRV \WDWGR QRADGKHIH \R RXUSRIAHY $ FFHSWE®! FRQMQAP D\ EH SRVMYH RUGQHIDIWH 1Q
FROM VIR WH FROYHWDIRQ UHI DUEBMW R Z KHWHUIEY | DYRUDE®! RUXQDYRUDE®! \R \WH GMUMFWE RP P HQN
\WDWDUH REVFHQH GHDP DR SIRDCH EHEBXV WUDWQQ) KDIDWIQI DEXVIYH IQUQIIQ) R IQMBPXDO
SURSHW WKW IQYDMYH R SUYDR  KDMXO RUHP EDUDWIQI \R DQRINHU SHYRQ RUDQ. RKHU SHYRQ RU
HQMV DUH QRAD@RZ HG DQG VKRX@ EH UHP RYHG 2 Z QHUO RGHUDRU DI UHHY R \BNH DOUHDVRQDE®! WSV R
SUHYHQADQG HIP [CDWM LQDSSURSUDM FRP P HQW DQG XQGHWABQG WDWANP D\ EH GHFHWDW \R GVFRQIOXH \KH
XVH R \H VRAIDCP HAD L VXFK FRP P HQW FDQQRVWEH HIP ICDWMG RUSUHYHQMG

= $ME £fua UG $-y$MM—+ HunEzx

* HOHUDGB LIRYIMRQY

. $OBHYRDHBFRQE GHYIFHV Z IQEH IQ IBGIQAP RGH GXUQJ \WH VRKRROED, H FHSWKQGHUVSHALLE FRQAMRQY
RAMIHG IQ I XOMRQ, %+ 5$

. 7K UHIXOMRQ DOR DSS@HV \R DFDGHP IF RUGVASEDY SOFHP HQW EH RQG \WH QRUP DAQUWKRIRDOGD. 1Q
DFFRUEDGFH Z W \WHU VSHALIE SURIWDP  SRIFHY DQG VXSHYIMQI WDFKHY GVFUMRQ HJ 0,3 7ZIDKW
6 FKRROGHWQIRYY [HG\NUSV HF

. 6WGHQN ZKR HBPWR EUQ) \WHURZ Q SHYRQDOGHYIEHV \R VFKRROZ LOMINH UHVSRQUELDWY IRUH GHYIEHV
VDIHIV VHEXUW DQG P DIQMDQRH 6 \WCGHQW HQJ DI HG LQ DFFHSWE®! SHYRQDOXVH P D\ DFFHW \WH &&36
© L) LXQGHUWH WPV R XVH &&36 [IGMY Z IOFEH 1Q SOFH 6 \WGHQW DUH UAVSROUE®! |RU\KWHU EHKDYIRU
Z KIBI XU 1QJ &&36 WKQRBI\ IQFGEAQ] : L) LDFFHW SRIQN DQG VHYHWY

. : L) LDFFHWP D\ EH UMMEWG DV GHHP HG QHFHWDY [RUVAKRRORSHUMRQY

. 1R SKRH FDO D \R EH PDCH GXUQ) \WH IQAWKRIRQDOVFKRROGD  Z RXWVSHALLIE DSSURYDO [URP
DGP IQMADVIRQ

« $WORWP H DUH GHYIEHV R EH RXWQ EDWURRP V RUBFNHULRRP V/

. 6WGHQN DQG NI P D\ DFFHW WHUSHYWRQDCH P DIOVRADCP HAD GOV DFFRXQWV  DQG VIP IMUDSSTFOMRQY
SURYIGHG W/ GRQH VR 1Q DFFRUEDQFH Z WY \WH 5 HVSRQOVE®I 8 VHR! 7HFKQR®J\ 3RTR 3RIFR %+

. 9IRDMRQV DUH VXEMPWR IQMYHQIRQY 1Q DFFREDGQRH Z W \WH &.&3 6 &RGH R 6 \MGHQA& RQGXFW

$ FFHSWWE®I 6 HWV 8 VH' HIICHG

$m®mwvmzmsmmmzmmlmz@ FRQGMRQY
6 \WGHQW P D\ XVH D SHWYRCQDOGHYIFH RQD EHRUH DQG DIMUVFKRRO GXUQI FOW FKDQIHV GXUQ) EWDNDW
DQG GQRK DQG RQ\WH VFKRRCEXV

. 6WGEHONP D\ EHD®Z HG\R P DNH D SKRCQH FD@IL JLYHQ SHP MRQE\ VXSHYIMQI VFKRROSHWRQQHO

. 6WGHON PD\ QAMQ \R P XVIE Z 1\ RQH HDUEXG RUKHDGSKRGH [Q RQH HDUDWD YROP H \KDWRWHU SHRS®!
FDQQRWKHDU 7 K1Y DSS@HV RQD LQ \WH DSSURYHG VHNIL] V IGHQMHG [Q \WWH DERYH WP

. &&36 UNVSRQUEGI XVH R \MFKQRBJ\ SRIF\ DSSHV \R SHYRQDOGHYIEHV Z KIB! VXGHQON RSWR XVH \WHP RQ
VFKRROSURSHWY DQG GXUQ) VFKRROVDGRURQHG HYHQW

$ FFHSWDE®! 3 HYRQDAB WH' HICHG

$FFI—lSWE(BISI—U/RQ30(\A—IZL((IPH—hM¢I—IIR((RZLQJ JHQHIDOFRQAMRYY
$@&&36 DQGVAKRROSRIAHY UHIXOMRQY DQG H SHABMRQY DSS® DV \WH Z RXG IRUDQ. RWHU
FRP P XQFDIRQ P HAD RURKHUMWYDMRQ FRFHIQ) DSSURSUDM XVH OQIXDIH H STAWFRQMONVDQG DO
RIWHUDSSTDE®! H| SHABMRQY | RUMNGHONEHKDYIRU

. $WRWHPD YIGRV VRXQGUHFREQIV RUSIEWUHY EH\INHQ UHFREHG WDQWP WG RUSRVMG



6 \WGHQN P XMWHHS DIWBDVWRCH HDUIUHH R1 KHDGSKRGQHY RUHDUEXGY DAD@IP HV IRUVDIHW BDVRQY DQG\R
IDAMBM FRP P XQEDIRQZ MBI 1 R H \MGDCDXGR IV DBZ HG

. $FPHSWWEG! SHYRQDOX\VH LV SHIP WG LQ FRP P RQ DUHDV 7 KHVH DUHDV DUH GHILQHG DV \IWH VFKRROBEELHY
FDIHMID DXQWUXP KD@ D\ V WBLZ HY DQG RKHUVXFK DUHDV \WWDWP D EH GHIGHGE\ DGP IQMIDIRQ
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. 6WGHQN Z KR HBPWR EUQ) \WHURZ Q SHYRQDOGHYIEH \R VFKRRCOZ LOWINH UHVSRQUELDN | RUKH GHYLEHV
VDIHWV VHEXUW DQG P DIQMCDQRH

. : L) LDFFHWP D EH UMEWG DV GHHP HG QHFHWDL |RUVFKRRORSHIDIRQY
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DUH EX@IQ) 1Q REHUR EUQ) IQABGRHV Rl EXDIQ) R UHVROMRQ & ROUMMQAZ M W OZ DQG GFDCSRIF. \WH

' HSDWW HQAR 6 \WGHQN HYIEHV Z LOSURGXFH DQG P DIQEIQ D QMR DYDIDE®! FRP P XQW DQG IQMEDAHVRXUFHY
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DR DQG P IUGHWIKRIYH RULEBI DQJ URXS EHKDYIRULY SURKIENMG
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SWRYIGQ) DGAXJ 1WH DBRKRAWH DQG IOR] IFDQWUHH HOYLLRGP HOADWDER! W VFKRRY' 6 XFK DQ HQVILRGP HQAW
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| D VWGHOMY DIWQAQ) DQ RYHIUIKWIHG WS SGDVH EH VXUH \R REWIQ D Z UMKQ GRARUY RWEHU IRUDQ

P HAFDMRQ KH VKH P D\ \BINH DVKRP H VR WDVWWFDQ EH J LYHQ GXUQJ WH RYHULI KW/KRROVSRQURUHG HYHQW

$ 0 HAFDCH X\WRU| DURQ IRP IV BFDWGLQ$SSHOG[ ' R \KY KDQEERRN

(PHJIHPR &DUH

( PHJHQR P HAFDODWMBIQFH Z IOEH SURVIGHG R VGHQW HQURTIG LQ \WH & HALOR: RXQIV 3 XEQF 6 FKRRY Z KHQD
VHURXY DFAGHOAWVHURXY IQWY  RUSRWIEG! @H WUHDWQQ) IQHW RFFXWY GXUQ) \WH VFKRROGED, 7KLY IQFOGHY
EXVY CRAIP WG VR HQVXUQJ WH DYDIDELDN R DQ DXVRP DU H \MEQDOCH IEUMWRU $( ' IQHYHY VFKRRODV Z HD

DV \WH SIRVMRQ R SHYRQGHORDICHG \R DGP IQMMUHSICHSKUCH 6HDIM %@  DQGRUCDB] RH 6 HODW %A@



+HS <RXULKIG' HYHBS + HDGK_$ \WHOCEDOFH YHKDYIRWY

© KHQWXGHQN P W \RR P DQ. @D\ V R VFKRROWH\ IDOEHKIQG DQG KI J B \R NHHS XS Z W WHUFDWP DMV
© H XQEHYARIQG FKIGUHQ DQG DERBVFHOW Z L@ HWEN DWIP HV DQG P D\ GHHG\R WD\ DAKRP H $ FKIG VKRXG
EHNHSWKRP HIURP VRKRRAL KH VKH

. +DVDIHYHUR PRHWDQ  GHIUHV

. +DVYRP WMG\®R RUP RUH \IP HV

. +DVGEDUKHD

« -+ DV VHYHH SDIQDQG LY EHQJ \WHDWIG Z MW SUVFUSIRQ \WIHQI W SDIQ P HAIFDURQ \R FRQWRCEDIQ

4+ H M M M -y

& HAOR RXQW 3 XETF 6 FKRRY IV FRP P WG W FUHDIQ D VFKRROA WP Z KHUH \WDFKIQJ DQG GDURIQ) \BINH SOFH
HYHY GD\ IQVDIH VXSSRMYH DQG UHVSHRNKOVFKRROHQMURGP HON' Z KHUH VWGHQW  VFKRROWNBI DQG 1DP L4V
DUH YDOHG DQG KDYH WH RSSRWQW \R \XFFHHG 6 FKRROVDIHW DQG DFDGHP IE VXFFHW DUH FUHDIMG DQG
VWHQWHQHG ZKHQ VWGHQW HIHAWYHO DQG DRAYHO DUH HQIDIHG 1Q WHU GDWIQ) DQG ZKHQ SRVMYH
UHDMRQUKISV H IMAEHE HHQ WXGHQWV DQG VFKRROWBH 6 FKRRY' VKRX@ SURYIGH EHKDYIRIDOH SHABMRQY |IRUDD
PHPEHY R WH VFKRRO FRP P XQW WDWDWH HTXMVEGI DQG GHYHBSP HQB@M DSSUIRSUDM 7KH  VKRXG
SURDPIYHO IRAMUD VHQMH R FRP P XQW Z WIQ FOMURRP V DQG DFUIRW \WH VRKRRODV D Z KRBI & HALO& RXQW
3XEQF 6 FKRRY XQGHABQGY QR VWMGHOAFRP HV \R VRKRROKSHUHRVY DFDGHP IFD® RUEHKDYIRID® DQG P DQ
IDFH FKD@®IQIHV 1Q WHU KRP HV DQG FRP P XQUWAV $ @WWMGHQNV KRZ HYHU FDQ VXFFHHG DQG GHVHUYH WH
RSSRUMQW \R GR\R

M M =1 Hu

6 FKRRY VKRX@ SURYIGH WH IQMKPURQ DQG VXSSRWGHFHWDW \R DEGUHW WWXGHQW DFDGHP LE DQG EHKDYIRDO
QHOV : KHQ WNGHQAEHKDYIRUEHFRP HV IQDSSURSUDM  \AMGHQW VKRX@ EH DIIREHG \WH RSSRUNMQW \R YRIEH
WHUSHUFHSWRQ R \WH VIDURQ 6 \WGHQW QHHG \R BDLY DQG XQGHIARIQG WH [P SDRWKDWKHUEHKDYIRUKDV RQ
WH ODWIQ) HMURGP HOAMDQG WH UHDMRQUKISV Z WIQ W 6 \MGHON P XWWKHQ \BNH DFFRXQIELON [RU \KHU
DRIRQY DQG P DNH DP HQGV 1Q REHUWDWIH. P D\ ®DWD IRP \WHUP MBENHV & HAO& RXQW 3 XETF 6 FKRRY
EHOHYHV \WDAKH SUP DY SXISRVH R DQ QVASTEDY P HOVXWH VKRXG EH UHKDEIOMMYH UAARIDIYH  DQG
HGXFDURQDOWR IRAMUD P RUH SRUMYH VFKRROFTP DM ,Q DAGMRQ & HFAIO& RXQW 3 XETF 6 FKRRY DGP LQMMY
QVFASTEH 1Q JUDGXDMG FROMHTXHIFHV DQG LOMYHQIRQY \R \WDFK XGHQN DSSURSUDW EHKDYIRU 5 HP RYIQJ D
VAMGHOWURP VFKRROKNURXIK H FOMRQDY QVASEH P HDVXUHV VXK DV RXVR VRKRROXVSHOMRQ H SXOIRQ RU
UH HUDOR DQ DIMIDMYH HEXFDIRCDOMHW) VKRX@ DA D\ V EH D OMAHVRWG WWGHQW Z KR DUH UHP RYHG VKRXG
KDYH \WWH RSSRWYQWY \R P DNH XS Z RN IRUFIHAWVR \WDWKH P D WD\ RQ SDFH Z MW \WHUFDWZ RIN DQG RQ
WDFN \R JIDGXDM  $ GAMRQD®  Z KHQ WXGHQW UHMLD \R \KWH VFKRROFRP P XQW IWRP H FOMRQDY  GVASTH
SURFHGXUHV  VRKRRY' VKRXG VXSSRWWKHU UHOMI UDIRQ QR \KH FRP P XQW WURXIK GIDBIXH Z W DOSDIMHY

DIHAMGE\ \WHUP VEHKDYIRUDQG DEVHQFH IURP \KH VFKRRCEXI@IQ)

,Q DO& HACE: RXQW 3 XETF 6 FKRRY' 3 RMYH %4HKDYIRIDQ QMYHQRQY DQG 6 XSSRW 3%6 SO V D FUMFDARGI 1Q
VXSSRMOI DQG CHIQQI D SRMYH VRKRROFTP DM 3%6 SURYIGHV A VWP V IRUVAKRRY \R GAMJQ [P SBP HQW
DQG HYDODW HIHAYH VFKRROZIGH FOWMRRP QRQFOWARRP  DQG AMGHQMWSHALLEE VXSSRWSOQY : KHQ
IP SBP HQMG Z I\ IIGHDV VFKRRCZ IGH 3%6 DIP V \R UHGXFH GMXSWH EHKDYIRU HQKDQRH VFKRROFTP DM DQG
FUDM D VDIHU P RUH SUHARWEG! DQG P RUH HIHAMH VFKRROHQYILRQP HQMRUDOMYGHQN 6 FKRRY XVIQJ \KH
3%6 P RGHOHIXOW HQYDIH 1Q WH FRIIIRQ DQG DQDOMY R SHMHOMAKRROGDW H STV WDRKIQI FBDU
EHKDYIRUDOH SHABMRQY \R VWXGHQN DQG HBEQAKIQ) D AMP R DSSURSUDW SRVMYH DQG FRUHAYH \AM|
UHVSRQUHV \R VWWGHQAEHKDYIRU



$V WYCHQWV GDU) DQG DAMWIR \WH UHVSROUEIMAYV DQG FKDBIQIHY R \WH VRKRROHQYIULRCP HOVWHUH P D\ EH
P HY \RDWWHU DRRQY RUEHKDYIRY YIROMA D %RDIG R ( GXFDURQ SRIR RUWH 6 WCGHOAMRGH Rl & RQGXFW

6 KRXG KLY RFFXU VFKRRCDGP LMY/ DUH FKDU HG Z W WWH UHVSROVEELOIHY RXAVIEHG 1O WH QH VWHRRQ

4+ H-+lIM Ho

7KH 6 \MGHOAG XSSRWG\ WP 1V D P XGVAVASTDY DSSURDFK \R P HHMQY \WH VRAIDO HP RIRQDO DQG EHKDYIRUDO
QHHOV R HYHY VAMGHQW 7KH 6 \MGHQWG XSSRWG\ WP KDV IW EDWV 1Q 3%6 7WDXP D ,QRP HG &DWH DQG
5 HARIDWH 3 WDAIEHY ,Q &HAO&RXQW WH EHIH 1Q DQG VXSSRWR WHVH LQUWDWHY P D\ KDYH EHHQ VHHQ
VHSDIDMO  KRZ HYHU \WH [QAMI IDWRQ R \KHVH EHIH VA VWP V IRFXVHY \WH SOQ

7KH 6\WGHOMG XSSRIWE HOMU 66& 1V DQ LQMIWDOSDWWR WH VFKRRO/ MMMP R 71HU, EHKDYIRIDOKHDAK
VXSSRW EDVHG RQ
3 RVMYH %4-KDYIRU, QMYHQUIRQV DQG 6 XSSRW

1 HXURVAHQFH
&KIG' HYHBSP HOWKHRY DQG
5 HVRUDWYH 3 UDPUFHV

( DFK IQMYHQIRQ IV GHVLI GHG R SURP R D VHFXUH DQG VXSSRUYH GDUQIQ) HQYILRQP HONRUD@WNGHON © KHQ
AMGHQN DUH SUVHOWZ W FKDEDIQI Q) EHKDYIRWY RUDUH KXURKOR \KHP VHOHV RURKHY WY JHQHIDE EHFDXVH
WH GR QRANCRZ DQRWHUZ D\ \R JHWIKHUVRADO HP RURGDORUDFDGHP IF GHHGY P HW, WY \WH UHVSROUELDW R
\WH VFKRROIDFX®V \R WDFK VMGHON ZKR DH GHP ROMDIY P DOGDSWH EHKDYIRY \WH \RRY \R DFKLHYH
VXFPHW 1Q WHVH DUHDV DQG N \R XVH \WHP

6 \WGHQWVP D\ DFFHWWH66& QD YDUHWR ZD\V

. 7HDFKHU5 HHUDO

. 6HD5HHUIDO

. 6FKHGX®IG 9 MW

., QMYHOWRQ DV SDWR D EHKDYIRURUMMGHQANXFFHW SOQ

. 6 FKRRO&RXQVHRURUS GP LOMWDVRUS H HULDO 6 \WGHQW Z KR DUH IQ GHHG R FD® IQ) RUBHRAXMVIQJ P D\ EH
UHHUHG B\ VAKRROFRXQUHRWY RUDGP [QVDRY

7KHABI R \KH 6 \WGHQNS XSSRWE HOMUVHYH D YDUHW R SXUSRVHY LOFGEQ)

. $SWHWQ \WH QHHOV R WXGHQW Z KRVH EHKDYIRULY IQMUHUQ) Z W \WHURZ Q BDWIQ) RUWH GDQQ) R
RKHWY

« ' HHVFDOMQ VWGHQN Z KR DUH XSVHW

. &UDID D SOQWDWXSSRW VHGHOV Z KR H, KIEIMD SDWAD R GAMXSURQ DQG UNMQIQ) WHP \R FOW

«  7HDFKIQJ DSSURSUDM UHVSRQVHV \R HP RURGDOMI J HY/

. 6XSSRWY DQGFRMERIMY Z MW FOWURRP WDRKHY VFKRROFRXQUHBY DQG DGP LQMADRY

6 WMGHQWIMW \R \WH 6 \MGHQAG XSSRWE HOMUZ LOEH FRP P XQEDWG Z W WH SDUHQN J XDUEDQ RQ D FDVH B\
FDVH EDVV DV GHWUP IQHG B\ \WH VFKRROFRXQUHBURUVFKRRODGP IQVRDWRUXQBIMWY RNHZ IVH UHTXHMG B\ \KH
VAXGHQWY SDUHQAI XDUEDQ $ @FRP P XQEDMRQ Z MY SDUHQN J XDUEDQY UHIDUEQ) WHURKIGY XVH R \KH 6 \WGHQWV
&RH R & RQGXFWZ IORFFXUEHE HHQ FHWWHG AT DQG WH SDUHQAI XDUEDQ 7 KH 6 \MGHAG XSSRWWT HFKQIFIDQ
VKRX@ QRWRQIPVEDUHQW J XDUEDQY
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© KHQ DQ LOFLGHQARFFXWY/ DGP LQMADRLY Z LGFRP SGMW WH |RTRZ LQJ

. 5HGALHAWR FRUHFWEHKDYIRU $ @DGX®V VKRX@ UHGALHAWANGHQIV \R FRUHPWCQDSSURSUDWM EHKDYIRUDQG
P IQP [} H\WH @\HIXRRG R \WH EHKDYIRUHVFDOMQ). RUBHEXUQ]

«  OMYHQH\R P IQP [} H HVFDDMRQ GMXSURQ UHVRIH FRUGAWDQG DV GHRHWDL \R NHHS VMGHQN DQG A
VDH || D WNGHQN KDV EHHQ IQWUWHG PDNH HYHY UWDVRQDE®! HIRWWR PP HADMD CRM \WH
SDUHQN I XDUEDQ/

. * DIHUIQRWP DARQ E\ \BOLQ) \R DOIQYROHG VWWGHQW \MDFKHY VFKRROABII RURWHY Z KR Z MgHW \KH
LOFIGHQW, GHQM 1DRRY \WDWP D\ KDYH FRONEX\MG VR WH LORIGHQWDQG VHHN VR XQGHIABIQG \WH I XQFRQM W

. $QDO]H ZKHWHU \WH VWYGHQWV DUHG EHKDYIRU ID Z MWIQ WH 6 \WGHOM&RGH R &RQGXFWXVIQ) \KH
IQRP DIRQ JDKHHG ,| VR GHWMP IQH WH WDQIH R IQMYHQIRQY DQG FRQUHTXHFHY EDVHG RQ \WH
AURXP BQFHY DQG IGHQMA WH DSSURSUDWM IQMYHQIRQ RUFRQVHTXHGFH @AMG VHH SDIHV

. " IVFXW ZIMW \WH VAMGHOVDQG SWRYIGH WH RSSRUMQW R H SOIQ KLV KHU SHYSHAWH 6HHN W
XQEHUADIQG WH URRWFDXVH Rl \WH EHKDYIRU IQFOQAQI WDXP D RU XQP HWRFIDO HP RIRQDO RU EHKDYIRUDO
KHDGK QHHOV

. 0 D\H D GHWMUP LQDWRQ DQG FROVIGHUWH QHHGV Rl DASDUAHV LQYROYHG  $ GP IQMADRY VKRX@ FROVGHU
\WH VRADO HP RIRQDO DQG RUVDIHW QGHHGV R \WH DIHAMG WMGHOAV DQG BT DQG SURYIGH DSSURSUDW
VXSSRWDQG IRBZ XS
.« $ WL Q LOMIYHQARQY RUFRQVHT XHQFHY DFFRWEQ] \R WH 6 \WGHQA RGH Rl & RQGXFW
,GHOM \WH IQMYHQIRQ V RUFRQUHTXHQRH V' P RANINHO \R DGBUHW \WH FDXVH R \WH EHKDYIRU
IQFAQ) VRADOHP RURQDCRUMDXP D UHDMWG QHHGY UHSDIUKDUP  DQG SUHYHQMHSHDVWEHKDYIRY
7 KH SUCASDOKDV WH ILCDCDX\KRUMY \R DWLI Q IQMYHQURQY DQG FRQVHTXHQFHY EDVHG RQ\WH EHVW
LOMAHR \WH VFKRROFRP P XQW IQFGGQ) DYDIDE®!H VRKRRAAVRXUFHY DQG \WH QHHGY DQG WKW R DO
LOYROHG VWGHQW DO QHG Z W \WH 6 \WGHQA& RGH Rl & RQGXFW
1 RM\WDV&.&3 6 GRHV QRAWXSSRWINH XVH Rl ] HUR \RGUDQFH SRIFIHY WDWHT XILH VFKRROABA| \R VXVSHQG
RUH SHOAMGHQN IRUFHMBAQ EHKDYIRY H FHSWL BHTXILHG B\ ©OZ

. ' RFXP HQWKH LQDSSURSUDM EHKDYIRWY LQ UH HUHQRH \R \WH 6 \WGHQA& RGH Rl & RQGXFW

« 5 HRUH \WH WXGHQY SDIMFISDURQ IQ WH VFKRROFRP P XQIW
| WH VWYGHQABHFHYHG DQ RXVIRL VFKRROXVSHOVRQ D SOQ\R VXSSRWKH WXGHQA WDQUMRQ EDFN LOR
\WH VFKRROFRP P XQW VKRX@ EH GHYHBSHG Z W LOSXWURP \KH VAXGHQADQG SDUHQN J XDUEDQY 7KLY
FRX@ LQFOGH VDWW IHY IRUSUHYHQIRQ R 1X\WWUH EHKDYIRUIGAIGHQN  UHAVIRUQ). BHDMRQUKISV DQG
DEAHMQI \WWH WXGHQW RQJIRQ) VRADOHP RURQDODQG DFDGHP IE QHHGY
© KHQ D VWYGHQAY VHR UMM IURP DQH SXMRQ DQG KDV EHHQ DIWQAQ) \WH & HFAO
$GMCDIYH 3 RIDP  VFKRRODGP [QVDRY P X\VADWHQG D WDQUMRQ P HH  Z KIFK VKRX@ LOFOCH
\WH VAXGHQWSDUHQW J XDUEDQY DQG DEMEDMYH VFKRROABH P HP EHY \R GVFXW WH VWXGHQY UMD
DQG SUHSDUH |RUD VXFFHWIXORDQUMRQ

$CP IMADRY KDYH \WWH GVFUAIRQ \R VHBIPMQMYHQIRQY DQG FROVHTXHQAHV IURP \KH UHFRP P HQGHG WDQIH
EDVHG RQ WH FAUFXP BIGFHV UHAVX@Q) 1Q WH YIRDMRQ WH WXGHQWV KMRY R YIRDMRQV DQG WH UMN \KH
YIRDMRQ KDV \R \KH VDIH DQG RUEH® RSHIDIRQ R WH VFKRRO6 HURXV YIRDMRQV P D\ UHTXIUH \WH [P SBP HQBMRQ
R IQMYHQIRYY RUFRQUMTXHFHY DWKH KUK HQG R \WH (DQIH IRU IQUDORIHQMHY 5 HSHDMG FKURQE RU
FXP XOWH YIRDMRQV P D\ UHTXIUH IQMYHQIRQY RUFRQUHTXHGAHY EH RQG \WH UHFRP P HQGHG IDQIH 6 FKRRO
DGP IQMDRY D@ D\ V KDYH \WWH QVFUHMRQ R XVH FRVHTXHQRHV DAD BZ HUUDQIH RUX\A) H IQMYHQIRQY VXFK
DV VWGHOVHORIRY FRXQHIY UMMMRQ UWHHUDOWR RXAMGH DIHQAHY HW LI WH  EHDHYH \KDWWH
FRQVHTXHQPH RUIQMYHQIRQ IV NHO R FKDQI H WH WXGHQW EHKDYIRU
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( GXWTR &QOVBFYN J 8MTWOJVR ATSL 9J\R
SYOWJISWSX | ( TSKWSHIX | ( TSXIVZISHIX| 5@HIR JSYX 8ZXUJSXN'S 8ZXUJSXN'S 7IKWEQ
RUQR JSYI ( TSOWSH) O J 16 4 ) 8ZXUJSXN'S 8ZXUJSXN'S 1 IOWEOT
G ( @0WTR \ NM8YZI JSY 2.5 +zQd | FnX F"X | szuswewsi asy
9IFHMIW 5FWSY( TSK 5FWSY( TSK
7IXYTVIEY ITXX TK 2 542Q@ o\ NULMY o\ N MY &1 R ISR I
SV HYWI X SFWSY(TSWHY  singLax R ZQUQ | FAX 5WLWR 5WLWR - JFWSL
g *ZX< FVBISL ) INSS X o\ N MY ( TSKWSHI ( TSKWSHI 7IXTTVEY I
d S5WLWR \ NM8YZI JSY |\ NM8YZI JSY SVFHYMI X
7IKWEQT AW
d 8ZUUTW 2 5 5FWFQ &QUVBFYYIJ ;\J,Fm“)?J ;\J/Fm“)?J d
7IXTZWAIX 5@HIR JSY
J ( TSKYHFYN'S " ZX TIOTWYRY | g g
FSI 7J2V8 8ZXUJSXN'S SVEHYMHI X
J 7IXYTVE Y J TINTWY | 4 g g
SVEHYHI X SV HYNHI X

7 KHUH DUH FHUBIO QI UDRIRQY Z KHQ 5 HARUDIYH 3 UDPUFHV Z I@QRWEH D FROUGHIDIRQ

7KH DERYH WWEG! IV D NH
FRQVHTXHQRHV IRUHBP HQBWY P IGGEBI DQG KL K VFKRROBIYHY FDQ EH IRXQG RQ\WH QH WKUHH SDUHV

9IRDMRQV R D %RDG R ( GXFDMRQ SRIF RUWWH 6 \MGHQA&RGH R & RQGXPWKDWIHVXENQ D FUP ICDODPWZ I@EH

0,3 0 RALHG, QMKFRQ 3 UIRJDP

5 HWRUDWH 3 UDRUFHV FDQ LXQ 1Q FROMGRIRQ Z W \WH DQIH Rl FRQVHTXHQAHY
© MIQ HDFK RN WHVH IDQIHV 5 HARUDAYH 3 DRIFHV P D\ \BNH SOFH

IRUWLY JXIGH R UFRP P HQGHG IQMYHQIRYY 5HFRP P HGHG DQIHV R

UHSRUMG R WH DSSURSUDW @2 HQ RUFAHP HONRUVRADOMHYIEH DIHQR DV IHTXWHGE\ SRIA  UHIXOMRQ RUDZ




e yWWODD E <4 M M ne By u M,=D BHéaot—ySMAE



-« MDD E  «4E M M ne B/ u Me' =-y$M&



« y£WWOD E <aE M Maune By u MG $ySMAE



o H-eu BEIME

$ SUQASDOP D\ VXVSHQG D WXGHOMRUFDXVH IRUXS \R ~ FROHEXWIYH VFKRROGD\V . KHQ D WXGHQOMY
VXVSHQGHG WH VWYGHADQG RUWH AMGHQAV SDUHQA XDUEIDQ VKDODWHQG D FRQIHUWHQRH Z MW \WH SUGQFISDODQG
DQ RWHUDSSURSUDIM SHYRQQHO 7KH JRDOR LY FRQYIHUHQAH Z IOEH R XQGHIARIQG WH UHDVRQY \KH EHKDYIRU
RAFXUHG  HQUXUH \KDWWH MYGHQAXQGHWABQGY \WH Z HIKWR WHU FKRIEH DQG WH KD MKDV FDXVHG DQG
P DN\H D UMRIDIYH SOQ R KHS \WH \WXGHQAUHHQI DIH Z W \WHUVFKRROFRP P XQW RQFH WH VXVSHOURQ KDV
EHHQ VHYHG $WRUEH RUH WH FRQHUHQFH \WH VWYGHQAVKD@UHFHYH Z UMHQ RURIDOQRIFH R \KH FKDL HV DI DIQAW
KIP KHU 7 KH VWGHQAKDV WH U KVWR DQ H SOCDMRQ R \WH HYIGHGAH VXSSRWZ) \WH FKDUI HV DQG DQ RSSRUMQW
R SUHAVHQWKLY KHU DFFRXQAR \WH FKDUHY 6 \WGHQW Z KR DUH VXVSHQGEHG RXWR VRKRROZ LOKDYH D UH HQW

FRQIHUHQAH Z W D VFKRRODGP [QMDRUXSRQ UHMUD IURP VXVSHOVRQ

6\MGHON Z KR KDYH EHHQ LGHQMHG DV KDYIQ) D GVDEIDNV DQG DUH UHFHYIQ) VHWIFHV DQG RUDFFRP P RGDIRQY
WUWRXIK DQ,( 3 RUBHAIRQ  FDQURWEH VXVSHQGHG RAR VAKRRCEHRQG  GD\ V Z IWRXVINH RFFXUWHQRH R
WH,(3 RU  WDP PHMQ IRUD O DQIHAIMRQ ' HMPIQDIRQ ,(3 RU P HHM 7KH SXISRH R \WH
P HAMQI IV \R GHWMUP ICH L WWH EHKDYIRUZ KIFK. UHVXGMG 1Q QVASTDY DRIRQ IV D P DQUUHBMRQ R \WH FKIGV
QVDEIOV + RZ HYHU VRKRROSHYRQGHOP D UHP RYH D VWGHQAWR DQ LOMIP  DIMIDWYH HEXFDMRCDOVHND) 1RU
QWP RHWDQ  VFKRROGD V Z MRXWUIHI DUG R Z KHWHUKH EHKDYIRULY GHMUP ICHG R EH D P DQUHVBMRQ R
\WH FKIGV GVDEIOW 1Q FDVHV ZKHWMH D FKIG D FDUHY RUSRWHWHVY D Z HDSRQ \R RUDW/RKRRO RQ VRKRRO
SUHP VHV RUMR RUDAD VFKRROXQPIRQ XQGHUWH MUMARMRQ E NQRZ LQI® SRWHWHY RUXVHV I DOAXIV RU
VHO RUVRTFW \WWH VD®I Rl D FROAMRDIG VXEWBGFH  Z KIB! DW/FKRRORQ VFKRROSUHP IVHV RUDWD VFKRROXQRIRQ
RUF KDV IQ@AMG VHIRXV ERAD IOMY XSRQ DQRWHU SHYRQ Z KIBI DWFKRRO RQ VFKRROSUHP IVHV  RUDWD
VFKRROXQAURQ

$ AMGHOAZ KRVH SUMVHQRH 1Q WH VRKRROSRVHY D FRQIIXIQI GDQIHUWR SHWRQY RUSURSHWY RUDQ RQ JRIQJ
WUDWR GMXSWY WH DFDGHP IE SUIRFHW P D\ EH UHP RYHG IP P HADMD [URP VFKRRO 1L \WH QRWFH DQG
FROIHUHQAH UHTXILHG B\ WY UHI XOMRQ LV SURVIGHG DV VRRQ DV SRMEG

°| E —eul BUMEAE ,°le'ME

$QH WQGHG VXVSHQVRQ P HDQV WH WP SRIDY UHP RYDCR! D VWMGHQWURP VFKRROIRUD VSHALLHG SHURG R WP H
GUHMDQ  VFKRROED VEXWRAMR H FHHG  VRKRROED, V IRUGVASTDY WHDVRQY B\ WH 6 XSHUQMQGHARU
GMIQHH $Q H WQGHG VXVSHOVRQ LV Z DUDQMG Z KHQ D VWGHW UHMD \R VFKRROZ RX@ SRVH DQ [P P IGHQW
WUDWR VHURXY KDUP R RHUMMGHQN DQG B RUMH VAXGHOAKDY HQJI DI HG 1Q \WH FKURQE GMXSWRQ R \WH
HGXFDMRQDOSURFHW WDVKDV FUHDMG D VXEBQUDCEDUHUVR GDWIQ) | RURWHUMMGHQW DFURW \KH VIFKRROED!
DQG RWHUDYDIDE®! DQG DSSURSUDWM EHKDYIRUDADQG GVASEDY LOMYHQIRQY KDYH EHHQ H KDXMG

$QH SXORQP HDQV DAD P IQIP XP  \WWH UHP RYDCR D VWYGHOAURP  \WH VWXGHQW UBHI XOUVFKRRCBURIWDP 1IRU
VRKRROGD V RUGQIHUIRUGWHS@ DY WHDVRQVY B\ WH 6 XSHUQMQGHAARUG-MICHH $Q H SXOIRQ LV Z DUDQMG
Z KHQ D VWYGHQW UHMLD VR VAKRRCZ RX@ SRVH DQ 1P P ICHQAKUHDWR VHURXY KDUP ViR RHUMMGHQWN DQG AWM

| D SUQASDOIQEY WDWDQ H \WQGHG VXVSHOVRQ RUH SXMIRQ IV Z DUDQMG \WH SUQRSDOVKDOLP P HADMO

UHSRWAKH P DWHU1Q Z UMY \R WH 6 XSHUQMQGHQW 8 SRQ WH Z UMKQ UHSRWMURP  WH SUGQAISDOUHTXHWIY D

VXVSHOMRQ BQIHUWDQ ~ VFKRROGD, V' \WH 6 XSHUQMQGHOANRUGHWL QHH VKDO@DUDQIH D FRYHUHQRH Z W \KH

VAMGHOADQG WH VXGHQWV SDUHQAVRU JXDUEDQ | \WH 6 XSHUQMQGHOWRU GAMIGQHH 11QGV \WDWDQ H] \WQGHG

VXVSHOMRQ RUH SXOIRQ IV Z DUDQMG \WH 6 XSHUQMQGHOARUGHMIGQHH P D\ H] WQG WH VXVSHOMRQ IRUXS W
VFKRROGD\ V



7 KH VWMGHQARUSDUHQMI XDUEDQ P D\ DSSHDADQ H, \MQGHG VXVSHOMRQ \R WH YRDIG R ( GFDIRQZIMIQ — GD\V
7KH WXGHQARU SDUHQMNI XDUEDQ KDV \WH WKWWR EH KHDUG EHRUH \WH %RDG R ( GXFDIRQ W GHVLIQDIMG
FRP P WWH RUD KHDUQJ H DP IQHU DQG EUQ) FRXQVHODQG Z MIHWHY R \WWH KHDUQ) 8 QB D SXETF KHDUKQJ v/
UHTXHMMG E\ WH SDUHQAI XDUEDQ R \WH VIMGHQOMKH KHDUQ) VKDOEH KHTG RXWR \WH SUMVHQRH Rl DQIQAYIGXDY
H FHSVWKRVH Z KRVH SUMVHQRH LV FROVUGHUHG QHFHWDUY B\ \WH YRDIG R ( GXFDVRQ 7 KH DSSHDOR \WH %RDLG R

( GXFDMIRQ GRHV QRAVAD, WH GHAMRQ R \WH 6 XSHUQMQGHQONDQG WH GHAMRQR! WH YRDIG R ( GXFDIRQLY 11CDO

$ VWHGHQARQ H \WQGHG VXVSHOVRQ P D' QRAHQMURQR VFKRROSURSHWY IRUDQ. UHDVRQ GXUQ) \WH H] \WQGHG
VXVSHOURQ Z IWRXVWKH FRQVHQAR \WH SUGQASDCDQG 1L D P IQRU P XWEH DFFRP SDQHG B\ \KH SDUHQM XDUEDQ

$ SUQASDOP D GHQ \WH HQUR® HQADQG DWHQEDQRH R DQ VWGHOMURP  DQRIKHU VFKRROM WP ZKR IV
FXUHQ® XQGHUDQH SXOIRQIURP WDWA MP |RUWH GXUMRQ R \WDWH SXOIRQ

ea £l1Mi M—u E e Hu

,Q REHU\R HMBEQK DFFRXQIELDN DQG NHHS WXGHQW RQ WDFN Z MW FOWURRP ZRUIN & HFIO& RXQW 3 XETF
6 FKRRY VKDQIQAMAM HEXFDIRQDOMWYIEHY IRUMMGHQN Z KR DUH VXVSHQGHG

7R IDFOOW WY SURFHW HDFK SUGQFISDOVKDODWLIQ D VEKRROMBI SHYRQ \R EH \WH MIVRQ EHEHHQ \KH
\WDFKHWY DQG \WH YDURXY VHGHQN VHIYIQ) RXWR VFKRROVXVSHORQY

6 KRUWWMP VXVSHOMRQY _ VEKRROED, V.
6 \MGHQN VKD@UHFHYH P IWHG Z RUN Z KIB! RQ VXVSHOVRQ LQ DQ LGHQNFDOP DQCHUWR \WDWHVBEQVKHG SRIF DQG
SUDRWFH IRUP DNHXS Z RUNIQWH HYHQWR DQ. RXHUH FXVHG DEVHQFH

1 R \MP_ VXVSHOMRQY VEKRROED, V _ H] WQGHG VXVSHOVRQY DQG H SXOIRQY

$VWDPIQP XP VRKRRY Z OBURYIGH HDFK VWYCHQW/XVSHQEHG RUH SHIBIG RX\VIR VFKRROZ KR LV CRABDFHG 1Q DQ
DEMIDWYH HEXFDMRCDOSWRIWDP - GDI® FOWZ RUN DQG DWLI QP HQW [URP HDFK WDFKHUZ KIFK VKDOEH UHYIHZ HG
DQG FRUMAMG E\ \MDFKHWY RQ D Z HHND EDVIY DQG UHMUHG \R \WH AXGHOW

&uwy'l2E Mb-e Hn uadDleu $&'MaE
e IMJal=n HEi u

8 QGHUFHWIIQ FILFXP \ABIGFHV VWGHQW P D EH QVASEEHG IQFBEQ) VXVSHOMRQ RUH SXOIRQ IRUEHKDYIRUWDW
LOYROHG FHWBIQ FUP HV Rl YIRBIQFH Z KIFK KDYH \BNHQ SOFH RII FDP SXV DQG RUEH RQG WH VFKRROGD, WDWAEG
QRWRFFXUDWHYHQN VSRQVRUHG E\ \WH VRKRRO, | \WH EHKDYIRUR! D VWXGHQWW 1V GHWAP ICHG B\ WH SUQFISDOR EH
FRQGHAMG \R \WWH VFKRROVR DV R [P SDPVKH HGXFDMRQDOHQYLLRQP HQAR WH VRKRRO WH VDIHW DQG RUZ HIDUH
R RWHU VWGHQW DQGRUWBII  DQGRUWH P DOMDGH R VRKRROREHU DQG GVASEH \WH SUCAISDOP D\

VXVSHQG WH VWMGHOAW IRUXS \R  VFKRROG\V ,| WH QDWUH DQG VHYHIW R WH Rl FDP SXV EHKDYIRU
ZDUDQN \WH SUQAISDOP D\ UHHU WH VWXGHQAW \R WH RIIEH R \WH 6 XSHUIQMQGHOAVR 6 FKRRY Z W \WH
UHFRP P HQEDMIRQ | RUIXUWKHUGVASTDY DRIRQ 1 WWH 6 XSHUQMQGHQWFRGEXWY Z W WH [IQAQIV R \WH SUQFLSDO
D ®QY WP VXVSHMRQ RUH SXMRQ PD\ EH IPSRVHG $ VWCHQW DWRGH IV UHTXIWHG R EH IQYIWMG \R
SDWFSDM 1Q GQVASTDY  FRYHHQFHY UHDWG \R GVASEH IRUD UHSRUBEG! RIHQMH IQFGAQ) P DQUHBMRQ
GHWUP ICDIRQ 7 KH VIFKRROBUGRLSDO VXSHUQMQGHIVRUGHWLI GHH LV SURKIEMMG 1URP DVNQJ TXHIRQY UHDWMG \R
D UHSRWIE®! RIHQVH XQBIM/ \KH VWYGHQY DWRUGH 1V SUAVHQW7 KH 6 \BAM ' HSDUR HOAR ( GXFDMRQ LY UHTXILHG \R
MXH D UHSRUWWR WH * RYHERU DQG * HGHIDO$WHP E® HDFK \ HDU FROBIQQ) FHUBIQ LQIRWP DIRQ DERXW
UHSRUDE®! RIHQVHY Z KIEK UHTXILHY &&36 VR UHSRIWWFHUBIO VFKRROGMXSURQV\R 0 6' (- DQQXD®



7R DGGAUHW VIMDURQY \KDWFRX@ FRP SURP IVH VRKRROVHEXUW \KH 0 DY @QG * HQHIDOS WHP E® DAGHG
6 HAIRQ $ WHWIRUS HSRUBE®I 2 ITHQWH \WH ( GXFDVIRQ $ WFG! $ QQRIWIG &RGH R 0 DV OQG 7KH @Z
GDY ZIW WH H FKDQIH DQG XVH R IQRWP DURQ UHIDWEQI VHURXY DQG FUP IQDORIHQVHY FRP P WG E\
VAMGHQN Rl VFKRROJ IRXQGV 6 \WGHQW FDQ EH H FOIGHG IURP VFKRROXQUDVXFK \IP H DV \WH FUP [CDORKDU HV
DUH DAMGFDWG

Q \WH * HQHUDCB WHP E® SDWHG + RAVH %@ 5 HSRUBE®! 2 [THQMHY 6 \WGHQW IVASTH DQG 6 FKRRO
" IMXSURQ 3UHVHFH R DQ $WRWH  DQG 5 HSRUQ 0G /DZV &KDS 7KWV EI@DP HQGHG \WH
( GXFDIRQ $ WFG! B\ IQFOAQ) QHZ UHTXWHP HQW VSHALIED® DIP HG DWSUIRMAIY) \WH WKW R AXGHON IRU
ZKRP WH VFKRROUHFHYHV D QRWH R D UHSRWIE®! RIHQH DV ZHODV IQWRGXAQ QHZ  UHSRWY
UHTXILHP HQN

$&2'MOME|S  eu

7 KH WYGHQW UAMUHVSROMEIDN Z KIGH UAQ) RQ D VFKRROEXV IV CRMR IOMIHUAH Z W \KH GUIYHUV DEIQWV \R
VDIHO RSHIDW \WH EXV P SURSHUVHGHQAEHKDYIRUWDWGEWDRW \WH GUYHUMRSDUE] HY WH VDIHW R DOWH

VAMGHQNV RQ WH EXV 6 \MGHQW DUH UHP IQGHG \WWDWIL \ RX DUH XD LQJ &&36 96XV 7 IDQUSRUMRY YIGHR DQG
DXAR UHFREQ) IV RAFXUIY  7KH IRGRZ 1Q) VDIHW XNV DSSO \R WYGHOW

. ) RBZ \WH EXV GUYHWV IOAKRIRQY DADDIP HV IRUKH VDIHIV Rl DOWXGHQN
. 6\B\ SURSHW® VHDMG IQ D GV CDMG VHDW
. 7DOI TXH® Z W VHDW DMV DQG DPWHVSRQUED ' R QRW HORUWVFUIHDP RUXVH P SUIRSHUGQIXDUH

. . HHS KDQBV DQG IHHWQUGH WH EXV DIDDIP HY
. 5 HVSHPVWKH EXV GUYHUDV \WH SHWRQ IQ FKDU H DQG UAVSHPWRKHUMNGHQN DQG \WHUSURSHWY

. " RQRWURZ DQ \MQI IQUGH \WH EXV RUWURZ REMIFW RXAVWR! D Z IQGRZ
. ' RQRWRQVXP H IRRG RUEHYHDI HV RQ\WH EXV

6 \MGHQW DUH UHP IQGHG \WDWIGIQ) \WWH VFKRRCEXV LV D SUMBUH ) DIGUH \R IRGZ \KHVH VDIHW XBV P D\ UHVXQV
1Q HDWIGP HOAR VHDWEW R EXV UGQ) SUMBUHY DQG RUVXVSHMRQ IURP VAKRRO 2 WHULKBN DV GHIQHG
1Q WH 6 WGHQMNRCGH R & RQGXPWDOR DSSO Z KI®! XGHQN DUH RQ WH VFKRRCEXV 7 KHUH DUH DOR GRAXP HQW
RQWH 7 UDQVSRUIAIRQ Z HEVIWM UHDWIG \R 6 FKRROYXV 6 DIHW 5 XBN 6 FKRROYXV 5 HIXOMRQY DQG \WH 3 DUIHQW

* XIGH IRUG \WGHOAZ LDQVSRUBMRQ \KDWDUH DYDIDE®! |RUUH HUHGFH

M MU B Me Ba=G a&d$— &'y u

0 DVOQG6HIDWM WO KDVDIMHGWHPIQP XP DUH IRP \HDW\R  \ HDY IRUZKIEK D P IQRUKDV \KH
\VDP H FDSDAW DV DQ DGX@MR FROHOMR FROXERAIRQ GDIQRVY DQG FHUBIQ WHDW HOAR D P HQORU
HP RIRCDOGVREHUE\ D KHDAK FDUH SIRYIGHURUF@IE DQG SURYIAQ) \WDWD KHDAK FDUH SURYIGHUP D\ GHAIGH
R SURYIGH FHUBIQ LQIRWP DURQ \R D FHUBIQ SDUHOW JXDUEDQ RUPXRADQ XQGHU FHINIQ SIRYIMRQY R @Z
XQBMW \KH KHDEK FDUH SURYIGHUEHIHYHY WDWKH GVFEVXUH Z LOBDG \R KDUP VR \WWH P LQRURUGHWMUWH P IQRU
IURP VHHNQJ FDUH

7KH $ QQRBAMG &RGH R 0 DU OQG + HDAK * HQHIDCS WFG! h HI 2 AREHU SURYIGHV \KDVWKH
DIHR FROHQAW  \ HDWR DIH 1L \WWH GFHQVHG SURVIGHUGHWUP LOHV \KDVWKH VWGHQAY P DIUH DQG FDSDE®!

R IMQI IQRP HG FROMHQW



&HAO&RXQN 3XETF 6FKRRY ZIOFRQMXH R UHTXILH SDUHQIO FROVHQWIRU FROVXGRMRQ GDIQRVY  DQG
WHDW HQATRUP HQIIOKHDGK VHYIFHV SURYIGHG Z WIQ WH VFKRROEXI@IQ) GXUQ) WH VFKRROGD,  UHI DUEBIW R
\WH VWGHQY DI H DQG RUWH SURYIGHU + RZ HYHU IFHQVHG FAIFIDQV HP SR HGE\ &&36 P D\ IHHUMXGHQN DIH

RURGHU ZKR \WH GHWUP IQH R EH P DWUH DQG FDSDEGI R JIVQJ LQRWP HG FROVHQWWR DQ RAMGH SUIRVIGHU
IRUP HQIICKHDEN FRQUXGBMRQ QDI RV DQG WHDW HQWZ MRXVWSDUHQBICFRQVHQAL \WH FERLFLDQ EHOHYHV GRIQJ
VR Z RX@ BDG \R KDIP \R \WWH P [QRURUGHWUWH P ICRUILRP VHHNQJ FDUH ' HAMRQY UHIDWEQI Z KHWHURUGQRW
FRQUXGBMRQ GDIQRVY DQG WHDW HQAR! \WH FKIG Z LOEH SURYIGHG Z MRXWSDUHQBCFROVHQAZ LOEH GHMP IHG
B\ WH RXAMCH SWRYIGHU IQ DO QP HQAZ MW \WHU DIHQR\ jV SRTIFIHV ,Q DFFREDGFH Z W \WH 0 HP RDQGXP R
8 QGHIADQAQ) Z W &&36 DQG WH RXAMGH SURYIGHU VHYIEHV P D QRAEH SURYIGHG Z WILQ \WH VFKRROEXITIQ)
GXUQ] \WH VRKRROED: Z MRXVBDUHQBIFRQVHQN

—* Hu |e'u M- =1GdD

& HAGE RXQW 3 XEMF 6 FKRRY KDV GHYHBSHG SURFHGXUHV R SURYIGH VXSSRWWR DQ. WYCHONZ KR IV IGHQMHGE\ D
SHHU HGXFDWU RURKHUVRXUFH DV SRMQID® DAUMN IRUVHO KD <« LH  YHUED@ HY \KRXJ KW DERXVWXIFICH
SUHVHQW RYHWUMWN IDRRY DQ DPAWRI VHOKDWP RFFEXY RUH SUHWHV RURKHZ IVH WKRZV MUQV R VXIHGDO
IGHDWRQ <« WH VWYCHOMKDOEH VHHQ B\ D VFKRROHP SR HG P HQOKHDAK! SUIRIHWIRQDO VXFK DV D VFKRRO
FRXQWHBU VFKRROVRFIDZ. RINHU RUVRKRRCBW FKRBJ MAZ WKIQ WH VDP H VRKRRGED W DWHW UWN DQG | RO
UHHUWDAL GHFHWDY

$&2'MAa=2%0 4 uu uuD H

&HAO&RXQW 3 XETE 6 FKRRY IV FRP P WG \R [QYHWI DI \WWDW R KDWP PDGH B\ D WXGHOMR DQRWHU
VWNGHOAW  &&36 Bl RURWHY DV GHMUP IQHG DSSURSUDM $ \WUHDAL D FRP P XQEFDWRQ R IQMQMR KDUP
VRP HRCH \WDWP D\ EH VSRAHQ Z UMIQ JHWMUHG RUH SUHWHG IQVRP H RKHUIRWP  VXFK DV YID \M WP HWIDJ 1QJ
HP DIO RURKHUGIMIOP HDQV $Q H SUWRQ R IQMOMR KDP VRP HRQH LV FROVGHUWHG D \WUHDWUHI DUBBMWY R
Z KHKHUMY FRP P XQIEDWMG \R WH LOMQGHG \BU HAY  DQG UHI DUEBIMW R Z KHWHUWKH IQMQGHG VB HWY DZ DUH R
\WH WUHDW, Q RUGHUWR LQYHW DM \WH VHURXVQHW R D \WUHDWDV Z HODV \R P M DM \WWH SRWMQIDO RUYIRBIGFH
&&36 XD HY \WH &RP SUHKHOMYH 6 FKRRO7 KUDWS WHWP HOV* XIGHIEHY &67$*  1Q DOIQP HQAZ MK \WH
UHTXILHP HON VHWRWK LQ WH 0 DU OQG 6 DIH \R / HDLD $ PWR ) RUP RUH IQRUP DURQ UHI DUEQ) \WH &6 7$*
YMW&.&36 RU RUFRQBFVW RXUFKIGY EXICHQI SUGQASDO) IQD® 1L\ RX DUH DZ DUH R D WUHDWR KDUP DI DIQAMD
&HAIOZ RXQWN 3 XETE 6 FKRROWNGHQARUMMII P HP EHU \ RX VKRX@ QR VFKRRODGP [QVMIDIRQ [P P HADWMO RU
UHSRWAH WUHDWDQRQ, P RXVOD XVIQJ \WH.0 DY OQG & HOMUIRUG FKRROS DIHW 7 ST




AMivaat M Zz dDu

$FDGP IF ' IVKROHW & KHDWQJ

$ FDGHP IF GWKRGHAY WURXIK FKHDIY FRS\ IQ) S@JIDW IQ) RU
DAMIQ) UHFRGY RUDWINII DCRWHULQ VXFK DRRQY

$ GRKRO

3RWHWRQ XVH RUVKRZ IQ) HYIGHQFH R XVH VDBI RUGMEXUIRQ R
DQ. DBRKRIF VXEWBIGFHV

$WRQ) UH

$WHP SMQ) W VHWDIAQ) IQVHWI) RUVHWIZY 1LLH R D EXI@IQ) RURKHU
SURSHW 7 KH DGP IQMRDYH LQYHW DMRQ GV LCHV \KH LOMONDQG
\KH IQMONGUYHV \WH FROQUHTXHGAHV 3 DUFXOQUMBNMAMY DQG UHI XOMRQY
JRYHQ WY EHKDYIRU & RQBFWZ WK \KH SDUHOAY DWXP HG $ FRGHQWO
ILUHV Z RX@ CRABHVXONQ WH DERYH

$ WHMQGDQFH &RGHV IRU/ DZ I1XO
$ EVHQOFH

&RGV GDNIQIPPHADMIDPI® GRARWGQRM  XQFHWIHG
IQQHW SDIHQARM  FRXWWXP P RQV FHUMHGE\ FRXW  DSSURYHG
IQDGYDQH IDP I® YDFDIRQ ~ YIRBOMARPY  ZRINDSSURYHGRU
VSRQRUHGE! VAKRRO  REVHWYDGFH R UHDI IRXV KREED, FHWMHG E\
SDUHQV AW HP HUHQR. FHWHG E\ 6 XSHUQMQGHQR 6 FKRRY
RKHUHP HUHQR 1Q JRRGMGIP HQME\ 6 XSHUQMQGHWRURKHU
GMIQH KDWHFOMRQ \WXSHMRQ — OFNR DXWRU HG
MDQVSRUBMRQ

$ WMQGDQFH &RGHV IRUS QDZ I1XO
$ EVHQFH

&RGHV  WKDQR  XQH PXVHGDEWHQAH  IQALIHHQFHR
VMGHQN  L@HWIQIDPI®  SDUHQADRW XQH FXVHG

YXDLQ

8 (Z DQMG GHP HDQIQJ EHKDYIRUDP RQJ VWMGHQN \KDWQYROHV D BHDO
RUSHUFHYHG SRZ HUIP EDDQFH 7 KH EHKDYIRULY UHSHDWG RULY ONHO R
EH UHSHDWMG RYHOP H WP X\VWEH IQMQIRQDODQG IQFGGH DQ P EDDGRH
R SRZ HUDQG UHSHMRQ

&DW & X

8 QDZ IX® DEVHONURP FOW RUD VRKRRCDRYIW

&\ EHEX@LQJ

YX@IQ) \WDWENHV SOFH RYHUGLI MIOGHYIEHY @NH FHOSKRQHY

FRP SXMY DQGWEGW & DQ RFFXUWURXIK \M WY DSSV RURQEEH YID
VRADCP HAD IRXP V RUJDP 1Q) Z KHUH SHRSGI FDQYIHZ  SDMFASDIM 1Q
RUVKDUH FROMQW/, GFOGHY VHQAQ). SRAWY  RUVKDUQ) QHI DWYH

KDUP 1XOIDOH RUKXWKCFRQMNDERXVDQRWHUMMGHQW, WADQ LQFOGH
VKDUQ) SHWRCDCRUSUYDWM LQIRUP DUMRQ DERXVWRP HRQH HOH \WDW
FDXVHV HP EDUDWP HQARUKXP LODMRQ




0 DNIQJ LODSSURSUDW RURITHOVYH JHVMUHY W\ P ERY DQGRU

- DMHVSHEW FRP P HON \R RHLY [QDQ. 1RUP DWVZ UMKQ YHUEDO DQG RUHBIPRQE
, QMQIRCD® HQ DI Q) 1Q P ICRUEHKDYIRUGMADRIY 1URP \WH GDLQIQY
HOVILRGP HOMOQMQIRCD® DQG SHYMMQA® HQ DI Q) 1Q P IQRUEHKDYIRU
WDWEMADFW 1URP \WH BDUQIQ) HQVILRQP HOVH ] \BIBIQ) RXWRI \MUD

. AKSURO WURZ IQ) VP DOMP V KRWVHSD\  IQMQIRQD® HQIDJIQ) 1QP RGHIDWM

R VHYHUH EHKDYIRUWDWEMIDRW [URP \WMDFKIQJ DQG BDWIQ) DQG
QUHA® DIHAW WH VDIHW R RKHY HJ  \KURZ 1Q) KDWP IXQWP V/
VHQAQ IQFHQAEDY W W VRAIDCP HAD P HWDIHY GMXSWY D LA
elo)

" KIV MAMEXWRQ

3RWHWRQ XVH RUVKRZ IQ) HYIGHQFH R X\VH VDBl RUGMEX\MIRQ R
FROARDIG GDQJI HIRXY VXEBIGFHV IQFOIGIQ) SUMVFUSWRQ GXIV RYHU
WH FRXQMUP HAFICHY @RN DI\H GLXIV DQG VXEWBIGRHY UHSUHVHOMG
DV FROARDIG VXEVBQFHY RUGXI SDUDSKHUDID

3 RWHWRQ VDB GVWIEXWRQ GHRCDMRQ RUKWUHDVWR GHWMWCDMRQ R DQ
LOFHQADY RUH SBVYH P DWUDCRUGHYIEH IOFAGQ) UHRUDANHY/

([ SRVLYHV WP R\HERP EV 1OUHY RUDQ FRP EXVIEEG! RUH SBVLYH VXEWWBICFH RU
FRP EIQDIRQ Rl VXEVBCQFHY RUDWFEN RKHUWDQ D IIHDUWP DV GHICQHG
B\ IHGHIDAARCH 86& h

([ VRWRQ 7KH SURFHW R REWMIQIQ] SURSHWV [URP DCRWHU Z W RUZ WRXVWKDW

SHYRQV FROVHOWE! D Z IRQJIXOXVHRI [RFH THDU RUWUHDW

) DOH$ WP 9RP E 7KUHDW

7KH FRQYH DQFH R \KUHDW RUIDOH IQRUWP DIRQ FROFHWQIQJ \KH
SOFHP HOAR H SBVYH RUGHMKRIYH VXEMBGRHY |, QUM D UBHSRW
ZDWIQ) R D IIUH RURKHUFDEMARSKH Z IMIRXWFDXVH 1Q SHYRQ RUE\
SKRQH 0 WXWHR " IVRKDUIQJ D I1UH H M) XIVKHU

) LIKWQJ

$ SK\ VIFDOFRQI URQIMRQ LQYRMQ) \Z2R RUP RUH VWYGHQW

) WHDLP V

3RAVHWIRQR DIHDP DVGHIGHGIQ 86 & h  ([DPSBV
IQFOGH KDQRIXQV WGV VKRWXQV DQGERP EV

$ JURXS RUDWRFDMRQ R \WUHH RUP RUH SHWRQV Z KRVH P HP EHWY
IQAYIGXD® RUFRBFIYHO HQJ DI H [Q D SDAMOQ R FUP 1GDQJDQJ DRRIW
KDYH DV RQH R WHUSUP DIV REMPYHV RUDPIYMAV \WH FRP P MMRQR
RQH RUP RUH XQGHWDIQ) FUP HV IQFOXGQ) DRWE\ MYHQGBN \WDWZ RXT
EH XQGHWDIQ) FUP HV IL FRP P WG E\ DGXOV DQG KDYH IQFRP P RQDQ
RYHWRUFRYHW\RL DQlJ DMRQDCRUFRP P DQG VWKPXUH

* DQJ $ PWYIW

7TKHFRP P WRQR DWP SWG FRP P WRQR FRQVSILDR \RFRP P IW

RUVRTFMAIRQ R \& R RUP RUH XQGHW®IQ) FUP HV RUDFW E\ D MYHQ®!
WDWZ RX@ EH DQ XQGHDIQ) FUP H 1L FRP P MHG E\ DQ DGXW




+DUDWP HQW

,QFOGHY DRYDCRUSHUFHLYHG LOMQIRGDOQH] DUYH DRIRQY RUZ RUBY \KDW
RIHQG UGEX®! RUGHP HDQ DQRWHUMNGHQ/Z W UHI DLG \R LDFH WNQ
FREU HKQEW QDUWRQDARWIQ 1P P LI UDMRQABAXY 1DP 1O SDUIHQEICRU
P DUMIOARWY VH  VH XDCRUIHQBMRQ J HQGHUIGHQMW JHQGHU

H SUHWWIRQ UHDJIRQ DQFHWWY  SK\ VIEDCDWIEX\MV VRARHFRQRP IE
ADNYY SK\ VIEDCRUP HQIBCDELMY RUGVDEIOW 7KLY Z IODOR IQFOIGH
DEXVIYH RUWUHDWQIQ) VSHHRK W P ERY RUZ UMZ) \KDWH SURWHY
SUHNGFH DI DIQMD SHYRQRUJURXS R SHRSOI

,QDSSURSUDWM 8 VHRI
7HOFRP P XQFDARQV

,QDSSURSUDIM XVH Rl DQ. HPPARQE GHYIFH FDUIHG Z R\ RU
WDQVSRUAMG B\ D VWGHQWR UHFHYH RUFRP P XQEDWM P HAWDIHV

,QFIMQJ RU3 DUAFLSDWQJ QD
" MXUEDQFH

&DXMQ) DQG RUSDMASDMY 1Q EHKDYIRUWDWY GMXS\YH GHWWP HQEO

R \WH VDIH DQG RUEH® RSHIMRQ R D VFKRRORUVFKRROVSROVRUHG
DAY VRKRRCEXV H WD FXUIEXQUDRMMWAY VSRWIQ) HYHON

3RWMHWRQ XWH RUWKRZ IQJ HYIGHFH R XWH VDB RUGMAEXURQ R

QDY DQ\ IGKDDQN RURKHUIQR] IEDQN

5 HXVQ) R IRGBZ AUHARQV R WDFKHY BT EXV GUYHY RU
QUXERWGQDMRQ DGP IQVADRLY

$Q FRP P XQFDWRQ RUDRWRQ GUHRMG DI DIQWNDCRIKWHMNMNGHONKDW
, QWP LIGDWRQ \NUHDWQV DQG LQGXFHV D VHOWH R THDUDQG RUIQHURIAWY 5 HVBADWRQ

P D EHFROMGHHGD IRP R IQIP IGDIRQ

0 RGILHG ,QWXFWRQ 3 WRIWP 0,3

$ M QHG \R VWXGHQN IRUFRP P WY FHWBIQ RIHQVHY 6 \WGHQW DUH
DVWLI GHG \R D GLLIHHQWDUHD Z KHUH D TXDOIHG WHAT P HP EHUP DIQBIQV
IQAMKPIRQ R WH UHI XOUFXUWEXGP

0 LORU, QFLGHOWS HSRUNVO ,5

MWXHGE\ D FOWURRP \WDRKHUIRUP IQRURITHOVHY @ KIGB!H \WH IRWP

VHYHV DV GRRXP HOBMRQ R FOWURRP IQHGHONV WY CRWD GVHSTERDY
UH HUWDOR \WH VFKRRODGP IR

2 WHU* XQV

3RWHWRQR DQ WSHR JXQ RKHUWDQD IILHDP BDGHGRU
XQBDGHG RSHUDE®! RUIGRSHIDE®! 7KLY P D\ IQFOIGH DQ REMPKDVWY
DBRNDDHR DIXQRUILHDP HJ  %9%JIXQV SHBMIXQV ZDMJ
IXQV XQBMW IV D SDWR WH FXWIEXGP RUHGXFDIRCDCBURIDP  HJ
527& EDQG  &RQUGHIDMRQZ RX@ QHHG\R EH P DGH \R \WH DIH
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