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1. Who is Ca re lonRx? 
2. Ca re lonRx a nd  our compa nies
3. Your pha rma cy benefits

• Wha t is covered
• How to ge t your p rescrip tions a nd  sa ve  money
• How your benefits work

4. EnsureRx: Giving  you the  lowest p rice  possib le  
5. Member connection | Online  tools

• Pricing  a  med ica tion
• Find  a  pha rma cy
• Cla ims/Orde r history
• Frequently Asked  Questions

6. How to conta ct us
7. Append ix (member ma teria ls/ resources)

Wha t  we’ll cover toda y
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Mission 
We a re  Ca re lonRx, a  pha rma cy benefit 
ma na ger tha t be lieves there’s a  be tte r 
wa y to de liver hea lthca re .

Vision
Our vision is focused  on serving  the  
ind ividua l with clinica l insights a nd  
innova tive  solutions to meet members 
wherever they a re  in the ir hea lthca re  
journey.

Who is Ca re lonRx? 
New prescrip tion benefits ma na ger for Doug la s County School District employees a nd  the ir fa milies
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Ca re lonRx a nd  our compa nies

At  Home Del ivery  pharmacies

BioPlus  d ispensing  pha rma cies

CarelonRx  Ca ll Cente rs

New Jersey

Arizona

Colora do

New Mexico
Okla homa

Ka nsa s

Nebra ska

South Da kota

Uta h

Wyoming

Oregon

Neva da

Ca lifornia

Wa shing ton

Ida ho

Monta na North Da kota

Minnesota

Arka nsa s

Missouri

Iowa

Ma ine

Pennsylva nia

New York

Michiga n

Wisconsin

Illinois
Ind ia na

Ohio

West
Virg inia

Virg inia
Kentucky

Tennessee
North Ca rolina

South
Ca rolina

Texa s

Louisia na

Georg ia
Ala ba ma

Mississipp i

Florida
Ala ska

Ha wa ii
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Your pha rma cy benefits

Your p la n covers:
• Medicines on the  four-tie r Guided  formula ry (PDF)
• Medicines on the  four-tie r Guided  formula ry ( searchable )
• Na tiona l Ba se  Network: 

• AK, AZ, CA, CO, HI, ID, MT, NV, NM, OR, UT, WA, or WY Ba se  
Pha rma cy Network  (West sta tes)

• Specia lty d rug  list
• Home Delivery Drug  List
• Some med ica tions require  Prior Authoriza tion (PA). The  pha rma cist 

a nd  p rovider ha ve  steps to ta ke  through PA p rocess if your 
med ica tion is not covered .

If you ha ve  a  p rescrip t ion tha t  is not  covered , ta lk
to your doctor or pha rma cist  a bout:
• Find ing  a n a lte rna tive  med ica tion.
• Switching  to a  generic or over-the-counter d rug .

https://fm.formularynavigator.com/FBO/143/Guided_4_Tier_Formulary.pdf
https://client.formularynavigator.com/Search.aspx?siteCode=1170886470
https://www.carelonrx.com/content/dam/digital/carelon/crx-assets/documents/Base-Network-West-CRx.pdf
https://www.carelonrx.com/content/dam/digital/carelon/crx-assets/documents/Base-Network-West-CRx.pdf
https://file.anthem.com/A02871MUMENCRX.pdf
http://file.anthem.com/24804MUMENCRX.pdf
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Your pha rma cy benefits

• Reta il pha rma cies: 63,000 convenient loca tions

• Home de live ry (ma il orde r): If you ta ke  med icine  regula rly, sa ve  time  
a nd  money with home de live ry a nd  a  90-da y supp ly through 
Ca re lonRx Pha rma cy.

• Specia lty pha rma cy: If you require  specia lty med icine , you 
must p la ce  your order through BioPlus, a  Ca re lon compa ny (see  
a ppend ix for more  informa tion).

• Check med icine  p rices with the  Price  a  Medica t ion fea ture  
on ca re lonrx.com or on the  Ca re lonRx a pp a nd  see  if the re  
a re  lower-cost op tions, such a s generics (see  a ppend ix for more  
informa tion).

• Ea sily re fill home-de live ry (ma il orde r) p rescrip tions with Ca re lonRx 
Pha rma cy a t home or over the  phone  (see  a ppend ix for more  
informa tion).

• Benefit from our a utoma tic enrollment in EnsureRx, which offe rs 
sa vings off re ta il p rices for covered  a nd  noncovered  p rescrip tion 
med ica tions.

How to ge t p rescrip tions a nd  sa ve  money 

pha rma cies a cross the  country 
p lus, a  convenient home-delivery (ma il 

order) op tion with Ca re lonRx Pha rma cy.

63,000
Nea rly
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EnsureRx:  Delivering  a  sea mless member 
experience

• Ea se  of use . Lowest p rice  a va ila b le , a pp lied  a t the  point of 
sa le . No need  for a  physica l d iscount ca rd  to be  p resented .

• It ’s a utoma t ic. Included  a s pa rt of your benefit.

• Sa ves you t ime by a utoma tica lly compa ring  costs for se lect 
generic med ica tions, a ga inst our p roprie ta ry ne twork of 
d iscount ca rds.

• Ca ptures your cla im to ensure  pa tient sa fe ty p rotocols a nd  
upda tes to the  benefit.
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Member connect ions 
both online  a nd  on-the-go

• Intuitive  na viga tion a nd  ea sy-to-use  inte ra ction.
• You ca n confirm conta ct de ta ils a nd  se t p re fe rred  

communica tion methods. 
• Rea l-time  communica tion with pha rma cy fulfillment 

systems.
• Find  p rescrip tion costs.
• Lea rn wha t’s covered  a nd  check cla ims.
• View a nd  use  your d ig ita l ID ca rds.
• Check your p la n usa ge .
• Fill p rescrip tions.
• Cha t with Member Services if you ha ve  questions or need  

informa tion.
• See  Append ix for a dd itiona l informa tion

Ca re lonRx.com or the  Ca re lonRx a pp  he lps you 
keep  tra ck of your p rescrip tion benefits
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Price  a  medica t ion
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Find  a  pha rma cy
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Order/ cla ims history
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Frequent ly Asked  Quest ions
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How to conta ct  us

Ca re lonRx Pha rma cy (home de livery /  ma il order) 
• 833-396-0309

BioPlus Specia lty Pha rma cy 
• 833-549-2114
• To check if a  specia lty med ica tion is covered  

under your p la n, visit ca re lonrx.com

Ca re lonrx.com or Ca re lonrx a pp
• Crea te  a  log  in
• Log  in a nd  send  a  secure  messa ge  
• Log  in a nd  open a  live  cha t session 

Ca re lonRx 
• Ca ll the  number on the  ba ck of your ID Ca rd
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Appendix
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Ca relonRx Pha rma cy 
home delivery (ma il order)
Member flier
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BioPlus Specia lt y Pha rma cy 
Member Flier
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Ca relonRx.com
Ca relonRx a pp
Member Flier
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Open 
Enrollment  
Member 
flier
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Member 
Welcome 
Kit
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