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4. EnsureRx:Giving you the lowest price possible
Member connection | Online tools
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Who i1s CarelonRx?

New prescription benefits manager for Douglas County School District employees and their families

Mission
We are CarelonRx,a pharmacybenefit
managerthat believes theres a better
wayto deliver healthcare.

Vision
Our vision is focused on serving the
individual with clinical insights and

. : . - Douglas County
innovative solutions to meet members "I Sehool Diciict

wherever they are in their healthcare A LeosToletg, vl Fvnorrons
journey. - A
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CarelonRx and our companies
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Your pharmacy benefits

Your plan covers:

Medicines on the four-tier Guided formulary (PDF)

Medicines on the four-tier Guided formulary (searchable)

National Base Network:

« AK AZ.CA,CO.HLID,MT,NV,NM, OR, UT, WA, or WY Base
PharmacyNetwork (West states)

Specialty drug list

Home Delivery Drug List

Some medications require Prior Authorization (PA). The pharmacist
and provider have steps to take through PAprocess if your
medication is not covered.

If you have a prescription that is not covered,talk
to your doctor or pharmacist about:

* Finding an alternative medication.

* Switching to a generic or over-the-counter drug.



https://fm.formularynavigator.com/FBO/143/Guided_4_Tier_Formulary.pdf
https://client.formularynavigator.com/Search.aspx?siteCode=1170886470
https://www.carelonrx.com/content/dam/digital/carelon/crx-assets/documents/Base-Network-West-CRx.pdf
https://www.carelonrx.com/content/dam/digital/carelon/crx-assets/documents/Base-Network-West-CRx.pdf
https://file.anthem.com/A02871MUMENCRX.pdf
http://file.anthem.com/24804MUMENCRX.pdf

Your pharmacy benefits

How to get prescriptions and save money

* Retailpharmacies: 63,000 convenient locations

* Home delivery (mail order): If you take medicine regularly,save time
and money with home deliveryand a 90-day supply through
CarelonRx Pharmacy.

* Specialtypharmacy:If you require specialty medicine,you
must place your order through BioPlus,a Carelon company (see
appendix for more information).

* Checkmedicine prices with the Price a Medication feature
on carelonrx.com or on the CarelonRx app and see if there
are lower-cost options,such as generics (see appendix for more
information).

* Easilyrefill home-delivery (mail order) prescriptions with CarelonRx Nearly

Pharmacyat home or over the phone (see appendix for more
63,000

information).

* Benefit from our automatic enrollment in Ensure Rx, which offers
savings offretail prices for covered and noncovered prescription
medications.

pharmacies across the country
plus,a convenient home-delivery (mail
88 order) option with CarelonRx Pharmacy.




EnsureRx: Delivering a seamless member
experience

* FEase ofuse.Lowest price available,applied at the point of
sale.No need fora physical discount card to be presented.

e Itsautomatic.Included as part of your benefit.

e Savesyoutime byautomatically comparing costs for select
generic medications,against our proprietary network of
discount cards.

e Captures your claim to ensure patient safety protocols and
updates to the benefit.




Member connections
both online and on-the-go

g3 carelon

CarelonRx.com orthe CarelonRxapp helps you
keep track of your prescription benefits

Home Manage Prescriptions v Tools & Resources v @ Profile ) Message Center %, Contact Us

Welcome,
Sweet Herrera

Complete your profile and
com lon preferences

* Intuitive navigation and easy-to-use interaction.

Prescription Activity

* You can confirm contact details and set preferred
communication methods.

Track Your Orders
ack

View All Prescriptions
View order statuses and track shipping

Sorry, looks like something isn't working. Please give us some time B Your last order has 1 prescription.
to fix it. Then, try again.

* Real-time communication with pharmacy fulfillment

Order date:09/14/2022 Order #2136856001

systems. m
GECTTER (e el
* Find prescription costs. ] $3carelon =
Recent Pharmacy Claims :/Iake el :’layme:t 1
A ————— | [ ———

preferences

e [earn whats covered and check claims.

Welcome,

* View and use your digital ID cards. Sweet Herrera

¢ Checkyourplanusage. 1 Like to:
_ HmUES[FNtw Home Delivery > .

* Fillprescriptions.

* Chat with Member Services if you have questions or need
information.

* See Appendix for additional information
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Price a medication

g3 carelon

Home Manage Prescriptions w

Price a Medication

Tools & Resources w ®ProFlt—! ] Message Center

Helping you get the best value
for your medications.

Compare current prescription costs at pharmacies in your plan

Search By Medication Name

Q, Enter Medication Name

Lowest Prices Close to Member

O 57 Chancellor Mat... 2 John Carter -

{q Contact Us

Espaiiol

Log Out

2| chat with Us

10



Find a pharmacy

&3 carelon

Home Manage Prescriptions Tools & Resources w

Select a Retail Pharmacy

Pharmacy Name

Pharmaocy Address
Address Line 1

Tter Street Mumik:
City

Presci

Results may vary based on plon

Refills & Renewals Available
View refills and renewals availeble for Express Checkout.

Edarbyclor Tab 40 - 25MG
Ready for Refill

@ pProfile [ Message Center %, Contact Us

Distance

20 Miles
Address Line 2
ZIP Code

T R
| UseCurrentLocation |
\ J

Track Your Orders

View order aned track shigpi

[E) Your last order has 2 prescriptions.

Search

Espafiol  LogOut

| chat with Us
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Order/claims history

& carelon

Home Manage Prescriptions w

Claims

Date Range

Last Month

Tools & Resources w

You have 4 claims in the last 30 days.

®PraFle Bh‘e-‘.sng? Center

Can't find o specific claim? We'll need some time to process the claim before it shows up here,

03/26/2018

John Carter (03/22/1985)

03/26/2018
John Carter (03/22/1985)

03/26/2018

Medication
Edarbyelor Tab
40-20MG

Medicatio
Edarbyclor Tab
40-20MG

Kroger Pharmacy
#004

Kroger Pharmacy
#004

= Filter & Sort

=sparsibility

espansibility

Espafiol Lag Out

{q Contact Us D_[ Chat With Us

&, Downlood Results

fiew Medicare Part D Explanation of Benefits

Sratus

Pending

Stetus

Panding
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Frequently Asked Questions

gscarelon

Home Manage Prescriptions w Tools & Resources v @Prnﬂt—!

y Asked Questions

See answers to frequently asked guestions about pharmacy benefits, claims,
automatic refills and mere. Can’t find the infermation you need?

Please contact Member Services for assistance.

Table of Contents

How Do | See All of My Prescriptions?

How Do | Use My Prescription Benefits?

How Do | Find Out If a Medicine Is Covered by CarelonRx?
What If My Medication |sn't Covered by CarelonRx?

Where Can | Find Information about Drug Interactions?

What |s the Difference between Generic and Brand-name Drugs?
How Do | Get an Emergency Supply of o Medication?

How Do | Order o New Prescription?

How Do | Refill a Prescription?

] Messoge Center

Qq Contoct Us

Espafiol Leg Qut

B2 chat with Us

13



How to contact us

CarelonRx Pharmacy (home delivery/ mail order)
* 833-396-0309

BioPlus Specialty Pharmacy

« 833-549-2114

 To checkifa specialty medication is covered
under your plan, visit carelonrx.com

Carelonrx.com or Carelonrx app

* Create a log in

* Logimand send a secure message
* Logmand open a live chat session

CarelonRx
 Callthe numberon the back ofyour ID Card

&S
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CarelonRx Pharmacy

home delivery (mail order)

Member flier

CarelonRx Pharmacy brings you medicine, savings,
convenience, and peace of mind

Life can be busy. That's why we want to help create more time in your day to do the things you want and need
to do. By having prescription medications you take long-term delivered to your home, you won't need to go to a
charmacy for them

It only takes a few minutes to set up CarelonRx Pharmacy for
prescriptions you take on o regular basis for certain health
conditions like diabetes or asthma. Home delivery provides:

W Q@

Savings

Many medicines cost less when you receive a 90-day
supply instead of three 30-day supolies. With CarelonRx
Pharmacy, you can olso learn about lower-cost options
to save money.

Convenience

We deliver medication to you. Your first order should
arrive within two weeks. Orders will arrive within one
week after that. You can set up automatic refills, too.

Peace of mind

You will be less likely to miss a dose and more
likely to stay on track with the treatment your
doctor prescribed®

gscarelon

il i

Services provided by Carelonf, nc.

12429 MUMENCRY D5 24

Two ways to get started
with CarelonRx Pharmacy

N

. Get started with home delivery online at
carelonrx.com or through the CorelonRx apo
after you download it to your mobile device.
Please visit the Manage Prescriptions page
after you log in.

N

.You can also call the CarelonRx Pharmacy
Contact Center at 833-396-0309. We'll get you
started in just a few quick steps.

We're here to help

If you have any questions about home
delivery, please call the CarelonRx
Pharmacy Contact Center at 833-396-0309.

*Schwab £, Racsa P, Rasaati K, Mourer M, Meah Y, Warley K.: 4 Retrospective Databose Study Comparing Diobetes-Related Medication Adherence and Health Outoores for Mail-Order Versus Community Pharmacy. Journal af Monaged Care & Speciolty Pharmacy {Morch 2019): pubmed ncbi.
816



BioPlus Specialty Pharmacy
Member Flier

BioPlus Specialty
Pharmacy for all

your specialty
pharmacy needs

Offering a personalized, user-friendly experience

When you need a specialty medication, BioPlus has you covered.

Specialty medications treat chronic and complex conditions. They can be maore expensive, require more paperwork, and
have different side effects than other medications. With 30 years of experience and high customer satisfaction, BioPlus,
CarelonRxs specialty pharmacy, uses advanced digital tools and personalized interactions to make filling your specialty

medications fast and easy.

How does it work?

@ -

Your doctor prescribes a specialty BioPlus contacts you to confirm receipt of
medication and sends the your prescription. Once your order is ready
prescription directly to BioPlus. to ship, BioPlus will contact you to get any

necessary information and schedule your
delivery. They will also discuss financial
assistance if you are eligible.

carelog.

How can BioPlus help you?

O

BioPlus ships the prescription
to your home or to your doctor’s
office. You will also receive
instructions on how to access
your online welcome Kit.

If you have questions about BioPlus or your specialty prescription, please call 833-549-2114.

To find out if a specialty medication is covered under your plan, please visit carelonrx.com.

17



CarelonRx.com
CarelonRx app
Member Flier

Prescriptions made easier

Your prescription drug coverage is impor

benefits from CarelonRx, you can:

g &

Track and manage all Refill and renew
your prescriptions in prescriptions.
one convenient place.

To start, log in to carelonrx.com or use the CarelonRx
mobile app. Hergs what you'll find:

All your prescription infermation in one place

This online tool provides real-time information about your
prescriptions including:

.

Dosage.

Days' supply.
Last fill date.

.

.

Prescription history.

Nurnber of remaining refills.

How to switch eligible prescriptions to CarelonRx
Pharmacy for home delivery.

We bring the pharmacy to you

When you switch your prescriptions to home delivery
through CarelonRx Pharmacy, you can:

« Hove your maintenance medications delivered directly
to your door.

« Talk, text, or chat with o pharmacist 24/7
« Trock your order.
« Receive free standard shipping.

« Enroll in gutomatic refills and renewalls,

&g carelon.

Take control of
your health and
j save money

nt to your health. With pharmacy

9 ©,

Find o pharmacy. Checkthe cost
of your medications.

Find ways to save

Check to see if a medication is available and find the
best price in your plan’s network with the Pricea
Medication tocl.

See if o generic drug will saive you maney or if home
delivery makes more sense than getting prescriptions
atyour retail pharmacy. We'll help yvou understand your
options so you can make informed chaices for you and
your family. You con also save on your prescriptions with
available refill pharmacy options.

Choose how to stay in touch

When it's time for a refill or when you're due for o health
screening, you decide if you'd like us to reach you through
a call, email, or text. Opt in or cut of alerts and set your
payment preferences too,

-— Find out how to get the most
from your benefit plan

@ For more helpful information and

answers to common gquestions,
log in to carelonrx.com or
download the CarelonRx app.

Senies provided by ek Inc
SaFEMUMENCRAC2 24
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Open
Enrollment

Member
flier

g3 carelon.

Welcome to
Yyour new
CarelonRx
benefits

This welcome guide gives you

an overview of your pharmacy
benefits, 50 it's easier to manage
your prescriptions and your health.,

Get more from your benefits

Once your plan is activated, downlood the CarelonRx app or log in to your account
at carelonrx.com to:

Q & W G

Chedkif a Find o retail Access Gownload Order refills
medication is pharmacy your a comvenient and renew
availakble and REar you. prescription digital 1B card. home delivery
find out your history. prescriptions

Coverdage, copay, with CarelonRx
and deductilble Pharmacy.
amaounts.

Senaces giaded by CodarR, Inc
THEEMLMEERY 0923

Quicker access to plan information

With CarelonRx digital tools, you can get the most from your benefits. Once your
plan is activated, download the CarelonRx app or log in to carelonrx.com.

Save time and money with CarelonRx

Pay less when you use a pharmacy
in your plan’s network

Your costs are lower when you choose a pharmacy in
your plan’s network. To search for one, log in to your
account, choose Find a Pharmacy, and enter your ZIP
code or city.

Convenient options for
maintenance medications

If you take medications on a regular basis, you can
have a 90-day supply delivered to your door with
CarelonRx Pharmacy. You'll also save money —
and shipping is free. To see if your medication is
eligible for a 90-day fill, log in to your account,
choose Manage Prescription, and then select
View, Refill Preseriptions to see your opticns.

Support from our specialty pharmacy

If you take certain specialty medications, our specialty
pharmacy team will contact you about your treatment and
filling prescriptions.

Prescription management, on the go

Download the CarelonRx app to access your plan
information 24/7:

Manage refills

Update account information

Download a digital ID card

Chat with a pharmacy member
services representative

Have your prescriptions delivered to your home with
CarelenRx Pharmacy

For more helpful information and answers to common questions, visit carelonrx.com

and send a secure message or open a live chat session. We're always here for you. You can
also call us at the Pharmacy Member Services phone number on your member ID card.



S3carelon.
Rx
Member
Welcome fo your new
We ICO mec CarelonRx benefits

K |t Thiswelcome guide gives you an ave riew
of your pharmo cy benefits, so its egsier to
monoge your prescriptions and your health.

Get more from
your benefits

Download the CarelonRx app orlog in to your account at
carelonrx.com to:

«  Checkif a medication is availoble and find the best price
in your plan’s netwaork with the Price a Medication tool

«  Find a retail pharmocy near yau.
« BCrEss your prescription history.
« Dowrlood a convenient digital 1D card.

«  Order refills and renew home delivery prescriptions
with Corelonfx Pharmacy.

Quicker access to
plan information

With CarelonRx digital tools, you can get the most from
your benefits. Cnce your plan is activated, download
the CarelonRx app or log in to carelonrx.com.

Save time and money with CarelonRx

Pay less when you use a pharmacy ih your plan’s netwark

Your costs are lovweer when you choose o pharmaey inyour plans network. To search for one, log in to your account,
choose Find o Pharmeaey, ond enter your ZIF code or city.

Convenient options for maintenance medications

If you teke medications on o regular basis, you can heve o 20-day supply delivered to your door. You may sove money
and standord shipping is free. To see if your medication iz eligible for o 20-day fill, log in to your account, choose
Muanoge Prescription, ond then select View, Refill Prescriptions to see your options.

Support from our specialty pharmacy

If you toke certain specialty medications, our spedalty pharma cy tearm will contact you about your treatrment and
filling prescriptions.

Prescription management on the go

Cownlond the CarelonRx app to dccess your plan information 247

= Manoge refills.

= Howe your prescriptions delivered to your horme with CarelonRx Pharrmacy.

= Update occount irformation.

= Downlond o digital 1D card.

= Chot with o Fhormocy Member Services representotive.

= Uszethe Price o Medication tool,

Far more halpful informotion and answers to commaon guasticns, visit careglonrx.com
cind send a secure messoge of open o live chat sessicon You con also call us at the Pharmocy
Mem ber Services phone number on your mamber 1D cord, We're always hera far you,

Senaces giwaded by CandarR, Inc
AMAGEMIMENCER 0134
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