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A Keenan Solution

ID Theft Protector is powered by ID Theft Assist.
The Companies behind ID Theft Assist are

CLC Incorporated and TransUnion/True Credit.

fﬁ. CLC Incorporated
CLC Incorporated (CLC) is a leading provider of Legal, Financial and identity theft protection programs for

Employee Assistance Organizations, Membership Associations, Insurance Companies and National Marketing
entities throughout the United States and Canada. CLC provides services to over 27 million households and over
25,000 corporations with programs that offer 24-hour bilingual support for the diverse needs of its clients.
Identity theft and fraud resolution services guide victims of identity theft and other related fraudulent crimes
through the complex process of restoring their personal identity, credit rating, financial security, and legal
integrity.

With over 26 years’ experience serving the needs of consumers, CLC is the “leader in affordable legal, financial
and identity theft protection programs.”

w) Trans Union | True Credit

TrcmsUnlon Trans Union, a leading provider of business intelligence and consumer information services, has long been
committed to helping consumers prevent and resolve credit fraud and identity theft issues. The Trans Union
Fraud Victim Assistance Department (FVAD) was established in 1992 as the credit reporting industry’s first full
service, centralized effort dedicated solely to the detection, prevention and rectification of consumer credit
fraud. Trans Union is supported by more than 3600 employees in 25 countries worldwide. With technology-
based intelligence products, including innovative credit decisioning and fraud prevention tools, Trans Union
enables businesses to manage financial risk and capitalize on market opportunities.
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As part of Trans Union Interactive, True Credit helps consumers to manage and control their credit. Through
their award-winning Web site, TrueCredit.com, credit management is made easier and more personal. At
TrueCredit.com, consumers can enjoy online educational materials, free monthly newsletters and easy-to-use
credit products. Our vision is to be recognized as “best in class” by all those we serve - to give consumers the
power to achieve, and in doing so help to build stronger economies, worldwide. We consistently strive to create
advantages - economic, competitive, career and life - for the communities in which we operate.

ID Theft Protector services are provided through ID Theft Assist. ID Theft Protector offers real peace of mind
and comprehensive, real-time identity theft recovery service for you and your family to quickly and easily
recover from identity theft. 24/7/365 “real time” access to credit bureau records allow specially trained and
certified fraud resolution specialists to identify the crime, respond quickly to stop additional damage, remove
fraudulent activity from the victim’s name and regain control of your credit history. With ID Theft Protector,
resolution services happen much more quickly than with competitive programs. Whenever and wherever a
victim’s identity is stolen, ID Theft Protector begins to make it better right away - with only one call to our
24/7/365 emergency assistance center. ID Theft Assist is offered by Worldwide Benefits Services LLC through
special arrangement with Keenan & Associates.

KEY SERVICE FEATURES

= Fast, comprehensive restoration services

= Toll-free 24/7/365 multi-lingual telephone access

= Access to credit records

=  HIPAA compliant medical fraud resolution

= Triple bureau credit reports

= FICO/credit scores

= |nternet and data monitoring

= Credit monitoring for subscriber or one family member
= Educational tools & articles

= Cash advance when traveling more than 100 miles away from home.





