Microsoft Password Reset Tool — FCS Students

1. Using your computer, go to https://myprofile.microsoft.com/ page.

2. Sign in using your FCS email address and password, i.e. studentid@fcstu.org
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3. Select Security info from the left navigation pane or click the UPDATE link in the Security info box.
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4. Select Add sign-in method located.
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5. Select the phone, email and/or security questions option from the list.
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6. If you chose the phone option, enter your phone number, and click Next.

Add a sign-in method X

soft Authenticator
ApprovE™egain requests or use one-time o

in with a code from a hardware token

% Phone
Get a call or text to sign in with a code

ign in with a code

a call to sign in with a code

E Email

Receive a code to reset your password

f? Security questions
. Answer these to reset your password

Phone

You can prove who you are by answering a call on your phone or
receiving a code on your phone.
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Message and data rates may apply. Choosing Next means that you
agree to the Terms of service and Privacy and cookies statement.

7. A code will be sent to the phone number entered for verification. Enter the code and click Next. You
will get a popup when the phone number is saved successfully.
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° Verification complete. Your phone has been registered.



8. If you choose the email option, enter your alternate email, and click Next.
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9. A code will be sent to the email address entered for verification. Enter the code and click Next.
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10. If you choose the security questions, select your questions, and enter the answers. Click Done when
finished.

Security questions

X
‘ What is your Dad's first name? ~ |
John
In what city was your first job? ~ |
Atlanta
‘ What is your favorite food? ~ |
Chicken
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11. The sign-in method(s) will be added to your list of options.
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