HOW TO TURN OFF AUTO REPLENISH USING A COMPUTER

My Account Contact Us Email History Exit
H H Food Service P —
Log in to Family Access. o pRiicalions - \weekly Purchases For:  Tue Apr 15, 2025 [ 3]
S | h FOO D S E va C E N Suse Current Account Balance Today's Lunch Menu Lunch Calendar ) -
elect the ew stuaen ] Previous Week Next Week
gn“n"e SCCENY s82.81 No lunch menu details are available for the current date. <« &
nroliment :
tab on the left side e s (EXEZY) (STEVENS POINT AREA SENIOR HIGH)
gﬁﬁfeH Annual Food Service Messages/Links Week Total:  $2.90
of the page. Select the Registration (STEVENS POINT AREA SENIOR HIGH) Key Pad Number: (JSlS[el§)
1 H Washington Low balance notifications are sent out as a courtesy to all families for any student who has a Item Price
a p p ro p”ate Stu d e nt Cl IC k Annual gon"ne balance of $5.00 and below. To avoid receiving phone calls and messages, you can keep a
. . balance of $5.01 or more. Sun Apr 13, 2025
Registration
on MAKE A pAYM ENT No purchases for this date.
Calendar (EXEENYY (STEVENS POINT AREA SENIOR HIGH)  View Totals ((Make a Payment
Mon Apr 14, 2025
Payment Date Payment Check #
Srilesedk COOKIE $0.50
Wed Apr 9, 2025 $2.00
Attendance BREAKFAST $0.00
Tue Apr 8, 2025 $50.00 VIAWEB
LUNCH $2.40
Sitelen Mon Feb 24, 2025 $100.00 o
Total $2.90
Wed Dec 11, 2024 $100.00 [ ]
Tue Apr 15, 2025
Schedule Tue Oct 15, 2024 $50.00 VIAWEB
BREAKFAST $0.00
e Wed Aug 28, 2024 $100.00 VIAWEB
e Total $0.00
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Processing Schedule

Auto-replenish will process after 7:00 pm. CT when the food service account balance falls

ACCOUNTS section,
click on the blue AUTO
REPLENISH button
beneath the name of

FOOD

REQUIRED FEES

OPTIONAL FEES

N~ Nell-)

the appropriate student.

Balance $82.81 below the threshold

SIGN IN TO SET UP AUTO REPLENISH .
Transactions

Student B Balance $50.27 Atransaction will be processed when the student's food service account balance falls below
R ALRNCC gl ' 1N TO SET UP AUTO REPLENISH the predetermined threshold ('When my balance falls below). A transaction will process

through the payer's account (customer) once per student. per day. If a payment was made the
Student C Balance $96.77 previous day after 700 pm. CT. auto-replenish will not execute a transaction against the

e one e paven | | ——— transaction. If multiple students are linked to the same customer account and the food

service balance falls below the respective thresholds, auto-replenish will process the

Student D 8313 $0.00 payments in a single transaction. If two or more customers are linked to a single student's

food service account and both have auto-replenish enabled for that student. both customers
MAKE ONE-TIME SIGN IN TO SET UP AUTO REPLENISH
will be charged for auto-replenish on that student's food service account. based on the
REQUIRED FEES customers' respective thresholds
Failed Transactions
You successfully signed in to Skyward. however there are no accounts that have required fees
OpT|ONA|_ FEES If an auto-replenish transaction fails to process. the account is disabled for future
transactions. The customer is notified of the failed transaction by email and informed that the
account settings must be updated. The email will include a link to the RevTrak® Web Store
Student A account with instructions on updating the payment method. The payment method must be
updated before re-establishing auto-replenish
sPARKPASS

PARKING PASS $50.00

AUTO-REPLENISH
A new window will pop Food & Fees

up. Slide the ENABLED When my balance falls below
I 000

button to the left to
disable auto-replenish.

Once the auto-replenish

< Enabled ) is disabled, click SAVE.

Student’'s Name

Iwould like to add

nso‘oo isa
AUTO-REPLENISH et O

[] 1agree to recurring payments

A Software Admin Fee of $100 will be added to each installment

o This will only turn off auto-replenish for
the individual student you have selected.




