How To Create An Urgent Alert In ===
ParentSquare

This guide provides a straightforward method for sending urgent alerts through
ParentSquare, ensuring that critical emergency information reaches the entire
school, department or district promptly.

1 Navigate to https://www.parentsquare.com and login
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The fix for KnowBe4 is now being deployed.
The original issue arose due to a Microsoft update to authentication being rolled out to Exchange Servers overnight B PHOTOS

without warning. This caused issues with certain web apps used in Outlook, namely KnowBe4's Phish Alert.

The issue presented itself with an error stating:

"Error: Your mail server needs a valid authentication token for the Phish Alert... Read More
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2  Click "Alerts and Notices"
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3  Click "Manage Alerts"
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4  Click the "Megaphone" icon
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5 Click to "Enter Your Message"
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6 Important Note: The recipients will automatically include your whole school or
department as this is an Urgent Alert
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You do still have the option of sending this to "Staff, Parents or Guests (from
selected groups)." Check boxes for all of the groups you'd like to receive the
message.
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Make sure the box is checked to "Automatically translate to the recipient's
language"
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9 Click "Send Urgent Alert" to send the message immediately via text, call and email
to all selected groups
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