
Parents & Guardians Getting Started Guide

1.

3.

4. Enter the verification code to
confirm.

Click Confirm for your phone
number and/or email.
A verification code will be sent
to the email or phone number.

Open the invitation email or text.
Click Activate your account or tap
the link to activate your account. 

2. Create a Password for your
ParentSquare account and
click Register. 



Do you have questions or are you
looking for more specific
information? Visit our district
ParentSquare support website for
FAQ and step-by-step guidance.

Visit our support website

5.

6.

The ParentSquare apps are free and available
in both the Apple iOS and Android stores. 

Confirm your child(ren) by clicking
Confirm. Use Not My Child if a child
listed should not be associated with
your account. 

Select Yes, This is Me when you have
confirmed your contact information
and child(ren) associated with your
account. 

Need to change your email or phone number? 
Want to change your language preferences to have messages
automatically translated?

You can update that information in ParentVUE 

Missing a student in the system?
Please contact the student enrollment department and they can assist you.

https://www.rochester.k12.mi.us/about-us/departments/technology-services/family-technology-support/parentvue
https://www.rochester.k12.mi.us/about-us/departments/technology-services/parentsquare
https://www.rochester.k12.mi.us/about-us/departments/dept-enrollment

