
1

How To Update Your Phone Number
and/or Email Using the ParentVUE App
This guide provides a step-by-step process for updating your phone number and/or
email in ParentVUE using the app on a mobile device

1 Navigate to the ParentVUE app on your mobile device and login

2 Click "My Account" on the lower right

Changing Your Phone Number

https://www.rochester.k12.mi.us/about-us/departments/technology-services
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3 If you want to change your phone number, click on "Phones"

4 Click on the phone number you wish to change
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5 Change your phone number

Tip! If you have a cell phone, make sure "c" is selected from the dropdown menu
below your phone number so you receive text messages
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6 Click "Update"

Changing Your Email Address

7 If you want to change your email, click on "Emails"
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8 Click on the email(s) you wish to change and make any changes

9 Click "Update"
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Alert! It will take 24-48 hours for your changes to appear in the ParentSquare
system once you update ParentVUE


