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Park Hill School District RFP #TE1154
ADDENDUM 1

RFP NUMBER: TE1154 — Classroom Management and Content Filtering

ADDENDUM NUMBER: 1

ADDENDUM ISSUED: | 4/2/2025

|. QUESTIONS & ANSWERS
The following questions are as they were presented to Park Hill School District. The answers to said questions
have been answered as completely and accurately as possible.

Vendor Question 1: s Park Hill also looking to filter the devices of the approximately 2,000 staff/teachers that
are part of the district or is this RFP only addressing the 12,500 students?

Park Hill Answer 1: Yes, Park Hill needs a solution that provides granular content filtering and reporting for all
staff/teachers and students. Park Hill has approximately 1,100 teachers and administrative staff. Park Hill also
has over 1,000 part-time, substitutes, custodial and other support staff. Even if these users are licensed
differently, they all must be provided with content filtering on devices they may use both on and off-campus.

Vendor Response Notes 1:

Vendor Question 2: Will the district require classroom management software that displays the entire
windows desktop and is NOT browser dependent for screen visibility.

Park Hill Answer 2: The ability for the teacher to view the entire windows desktop is preferred but not
required. At a minimum, teachers should be able to view windows for both Chrome and Edge. Please indicate if

your platform allows teachers to view the entire desktop, just certain windows and any other applicable details.

Vendor Response Notes 2:

Vendor Question 3: Will the district require content filtering that provides equitable decryption and reporting
across browsers or is single browser filtering sufficient?

Park Hill School District Department of Technology Page 1
RFP #TE1154 - Addendum 1 4/2/2025



. ". . .
Park Hill School District RFP #TE1154

Vendor Answer 3: The district requires equitable decryption and reporting across browsers including Google
Chrome, Microsoft Edge and Apple Safari. Google Chrome on Windows devices is our most common use case;
however, content filtering should consistently work across all browsers and device types. If vendors are not able
to meet these requirements completely, details should be noted in your RFP response. For example, if content
filtering on Apple iPads functions differently compared to Windows devices, please provide details about any
differences in filtering and reporting functionality.

Vendor Response Notes 3:

Vendor Question 4: Will the district prefer vendors that are Microsoft for Education partners for all solutions
requested?

Park Hill Answer 4: It would be helpful to know if a vendor is a Microsoft for Education partner; however, no
preference is given based on partnership status. The ability to integrate with Microsoft systems and tools is
critical and we will evaluate on vendors abilities to meet our requirements.

Vendor Response Notes 4:

Vendor Question 5: What workspace solution is in place at the district? Example - Google Workspace, 0365?

Park Hill Answer 5: Although our staff and students use Microsoft Windows laptops, we utilize both Google
Workspace and Microsoft 0365 so support for each platform is critical.

Vendor Response Notes 5:
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V. ACKNOWLEDGEMENT

Each bidder shall acknowledge receipt of this Addendum No. 1 of Bid No. 7E7750: Network Equipment by his/her
signature affixed hereto and shall attach this Addendum to the original bid submitted. Failure to sign and
submit this addendum may render your bid non-responsive.

Certification by Bidder:

Signature: Date:

Title: Company:
e
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