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byt AGREEMENT

1. Commitment

A large part of volunteering is commitment. During the school year, Teen Ambassadors are expected to
attend 10 out of 14 program meetings and stay for the duration of the meeting. In addition to meetings,
Teen Ambassadors will participate in service activities, the Shamrock Shuffle 5K, and collaborate on
individual fundraisers. Ambassadors will not rely on their parent/guardian to communicate with Ronald
McDonald House staff and will assume all responsibility for their participation. Teen Ambassadors are
expected to make their service as an ambassador a priority. Missing more than 4 meetings for any
reason or being absent from the orientation will result in removal from the program and no letter of
recommendation will be given.

2, Etiquette

a. Every member of the Teen Ambassador program has skills, talents and ideas to contribute. Every
member is expected to participate in meetings and give their best effort.

b. Every member of the Teen Ambassador program has value and should be treated with respect. There
should be no personal attacks—challenge ideas, not people. Every member should contribute to a
supportive environment and maintain a positive attitude during meetings, projects and events.

c. Treat Ronald McDonald House staff, guest families, volunteers and fellow Teen Ambassador members
with respect and courtesy.

d. Exhibit appropriate behavior at all times—no foul language, texting, or other distracting and
inappropriate behaviors. Inappropriate behavior may result in expulsion from the program.

3. Dress Code

Teen Ambassador members serve as representatives of the Ronald McDonald House and should dress in
a neat, clean and appropriate manner.

Please wear appropriate clothing to all Teen Ambassador meetings, events, and service activities—
clothing should provide appropriate body coverage and bare no offensive images or language. Low-cut
tops, crop tops, and short shorts are prohibited.

4. Teen Ambassador Responsibilities

a. Actively participate in meetings, contribute ideas and provide feedback.

b. Attend meetings and events—arrive on time and stay to help clean up if needed.

c. Pursue opportunities within your school and community to engage others in the mission of Southern
Appalachian Ronald McDonald House.

| have read and understand the Teen Ambassador agreement and agree to abide by the rules and
responsibilities outlined therein.

Teen Ambassador Signature Parent or Guardian Signature



