Argo Community High School D217
One20ne Device Purchase and Protection Program

Introduction

As part of Argo Community High School’s (ACHS) One20ne Learning Program, all students are
automatically enrolled in the district’s Device Purchase and Protection Program (DPPP). This program
provides each student with a school-issued device for use throughout their time at Argo and allows
them to keep the device upon graduation.

The program is included at no additional cost as part of student registration. If a device becomes
damaged, the student must bring it to the Technology Department (Room 140) for assessment and
repair. If the device is stolen on campus, the student must report the incident to a teacher or the Dean’s
Office within 24 hours. If the theft occurs off campus, the parent/guardian must file a police report
within 48 hours and provide a copy to the Dean’s Office.

The DPPP protects district-issued devices against a variety of losses. This document outlines the terms
and conditions of the program. Coverage begins when the student receives their device at the start of
the school year.

Terms and conditions

Students will keep their device after graduation

Students who remain enrolled through their senior year will be able to keep their device at no additional
cost upon graduation. Students who transfer out before graduating must return their device.

Repair/Replacement

ACHS will cover the cost of repair or replacement for a district-owned device, up to its full replacement
value, or provide a comparable device of similar quality and functionality. This benefit is available once
every 12 months, meaning students are eligible for one covered incident within any 12-month period
from the date of their most recent approved claim. After that, students are responsible for any
additional repair or replacement costs based on the following fee schedule:

e Physical Damage to the Device: $200
e Lost Device: Replacement Value



Term of Coverage

The protection coverage begins when the student receives their device and ends on the last official day
of school for graduating seniors. Insurance is provided only for the device assigned to the student.
Temporary assigned or checked-out devices are also covered.

Covered Items

e Manufacturer defects
e Component malfunctions resulting from normal use.
e All accidental damage, such as:
o Cracked screen
o Damaged body or housings (scratches or dents will only be covered if they impact the
usability of the device)
o Internal electronic components
e Stolen items will be covered once per school year, up to 100% of the replacement value with an
accompanying police report.
e Device damaged due to spills or submersion will be covered only once.
e Act of God: must be accompanied by an insurance report.
o Floods, fire, power surges due to lightning, natural disasters
e Manufacturer defect

Items Not Covered:

e Charger, cords, keyboard, and stylus.
o Power adapters and styluses are available for purchase in the Spirit Store.

e Lost or misplaced devices or accessories.

e The DPPP does not provide coverage if the student or parent/guardian fails to report a stolen
device to the police or does not provide proper documentation for an Act of God event.

e Intentional damage or destruction of the device is not covered.

e Losses resulting from accidental or intentional negligence that causes damage to the device or
other property.

e Any loss or claim arising from illegal activity or misuse of the device. Refer to the Acceptable Use
Policy and Student Handbook for more details.

e The DPPP only covers district-owned devices. Any additional devices or personal property that
are lost, stolen, or damaged, along with the insured device, will not be covered.

e Damage to District-owned devices not assigned to the student.



