Earn cash rewards
with SmartShopper!

It's so easy to earn cash rewards as your
share of the savings when you have one of
the 100+ procedures offered by your plan.

Medical procedure costs vary by location.

Use SmartShopper to compare in-network prices for 100+ procedures at high-quality locations. Call or
shop online so you can earn cash rewards and save money out-of-pocket with SmartShopper!
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Compare prices and rewards by
shopping online or calling the Personal
Assistant Team at 1-877-281-3722.

Schedule your appointment or let the Earn your cash reward by having your
Personal Assistant Team do it for you. appointment within the year.

Visit bluecrossma.org or call the SmartShopper Personal Assistant Team at
1-877-281-3722. The Personal Assistant Team is available to help you shop, find a
location, compare costs, confirm rewards and even schedule your appointment. Call today!
Go Green by going paperless! Contact us or scan this code to register your email today.

The Personal Assistant Team is available Monday through Thursday from 8 a.m. to 8 p.m. and Friday from 8 a.m. to 6 p.m. ET.
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The SmartShopper program is offered by Sapphire Digital, an independent company. Incentives available for select procedures only. Payments are a taxable form of income. Rewards may be delivered by check or an alternative form of
payment. Members with coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation or gender identity.
ATTENTION: If you don't speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID Card (TTY: 711).

ATENCIQN: Sihabla espaiiol, tiene a su disposicién servicios gratuitos de asistencia con elidioma. Llame al nimero de Servicio al Cliente que gura en su tarjeta de identi cacion (TTY: 711).
ATENGAO: Se fala portugués, sdo-lhe disponibilizados gratuitamente servigos de assisténcia de idiomas. Telefone para os Servigos aos Membros, através do niimero no seu cartao ID (TTY: 711).

Some plans and services may require a referral from your doctor. Be sure to check your benefits or call Member Service at the number on the back of your ID card. The money you receive may be considered taxable
income. Consult your tax advisor. Members with coverage under Medicaid or Medicare (including as secondary payer) are not eligible to receive incentive rewards under the SmartShopper Program. For HMO Blue
New England plans, only network providers located in Massachusetts, Rhode Island, New Hampshire, and Vermont may qualify for rewards under the SmartShopper program. For HMO Blue plans, only network
providers located in Massachusetts may qualify for rewards.

Blue Cross Blue Shield of Massachusetts is an indenendent Licensee of the Blue Cross and Blue Shield Association. © Reaistered Marks of the Blue Cross and Blue Shield Association. © *. @ Reaistered Marks are
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GETTING STARTED WITH SMARTSHOPPER"

Earning up to $250 is as easy as 1-2-3.

You can compare competitively priced care, and earn up to $250 in cash rewards after each eligible procedure
when you use SmartShopper from Sapphire Digital”, an independent company. Getting started is easy. Just
follow these three steps:

o MENTAL HEALTH CARE
Sign in to MyBlue or create an account IS HEALTH CARE
Visit bluecrossma.org to sign in,

or click Create Account to register
for a new one.

MASSACHUSETTS My Plan & Clatms My Madications tenpeva Q [oYReTIe—— Brear

Go to My Care HELLO ANDREW,

Welcomo to MyBlue! We've simptfied things to help you find
exactly what you need — and where you viant to go — fastar
than ever. We've also included a quick Ink to a year-to-date
summary of your clams Ve hapa you like the improvements

YEAR-TO-DATE SUMMARY

A My inbox

MASSACHUSETTS My Plan & Claims My Care My Medications sexchpararss  Q @ resnpossuppot
.
Find Care & Understand Costs Remote Care Doctors Additional Rescurces
Find A Doctor & Call 8 Nurse 24/7) My Doctors > AHeealthyMe >
H H H Estimate Costs )
Click Start Saving with SmartShopper = ientity rotecton>

Start Saving with
NCLLU ANUNcw,

Welcome to MyBlue! We've simplified things to help you find
evantlv what vail nead — and whare vait want ta en — faster

Questions?

If you have any questions, call Team Blue at the Member Service
number on the front of your ID card.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.
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Earn Money with SmartShopper®

SmartShopper is an incentive and engagement program managed by Sapphire Digital®, an
independent company. You can earn a reward check each time you or your covered family
members choose an eligible lower-cost, quality doctor or facility for the health services below.
To find a reward-eligible doctor or hospital, log in to bluecrossma.com/myblue, or call 1-877-
281-3722.

Keep this list for future reference.

Save on These Reward Amount Reward Amount Reward Amount
Health Care Services (lowest-cost) (2nd lowest-cost) (3rd lowest-cost)
Bladder Repair for Incontinence (sling) $250 $75 $50
Bladder Scope $250 $75 $50
Bone Density Scan $50 $25 $0
gl%r;(::i%srz(ig%ook at airways) ikl Be 0
Bunionectomy (bunion surgery) $150 $75 $50
Carpal Tunnel Treatment $150 $75 $50
Cataract Removal $125 $75 $50
Colonoscopy $250 $75 $50
CT Scan $75 $50 $0
Hernia Repair $150 $75 $50
Knee Arthroscopy $250 $75 $50
Gall Bladder Removal $250 $75 $50
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Mammogram $50 $25 $0
MRI $100 $75 $50
Ear, Nose, Throat (ENT) $150 $75 $50
PET Scan $150 $75 $50
Shoulder Arthroscopy $250 $75 $50
SR e 515 o7 =
Ultrasounds (non-maternity) $50 $25 $0
Upper Gl Endoscopy $150 $75 $50

The dollar amount you receive may be considered taxable income. Consult your tax advisor.
SmartShopper is managed by Sapphire Digital®’, an independent company. Members with coverage under Medicaid or Medicare (including as
secondary payer) aren't eligible to receive incentive rewards under the SmartShopper program.

For HMO Blue New England plans, only network providers located in Massachusetts, Rhode Island, New Hampshire, and Vermont may qualify
for rewards under the Smart Shopper program. For HMO Blue plans, only network providers located in Massachusetts may qualify for rewards.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
®’ Registered Marks are property of Sapphire Digital. © 2019 Blue Cross and Blue Shield of Massachusetts, Inc., and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
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