
25-030JO Pharmacy Benefit Manager 

Questions & Answers 

 

1. Is Pflugerville currently fully funded or self-funded? 
a. Pflugerville is currently self-funded. 

2. The RFP has instructions to review and complete Attachment D – Claim Data 
Requirements, however, the attachment does not have anything to fill out or complete. Are 
you asking for vendors to confirm we can meet the data requirements listed in the 
attachment? Please confirm.  

a. Yes, we are asking vendors to confirm that they can meet the data 
requirements listed in the attachment. 

3. Is the data lake offset of $0.50 PEPM ongoing?  
a. Yes, the data lake offset is ongoing. 

4. Could we have an extension to 4/10? 
a. Unfortunately, we cannot accommodate an extension to that date. However, 

we have extended the deadline to April 7, 2025. 
5. Are there any specific challenges Pflugerville ISD is having with the incumbent PBM? What 

has PISD shopping for PBM services? 
a. Pflugerville ISD has not encountered any significant issues with the incumbent 

Pharmacy Benefit Manager (PBM). However, in line with their fiduciary duty and 
responsibility to the benefits plan, PISD periodically takes their benefits to 
market. This practice ensures that they are consistently evaluating options and 
securing the best possible value for their employees. By shopping for PBM 
services, PISD aims to maintain competitive pricing and quality service, 
ultimately supporting the well-being of their staff and the sustainability of their 
benefits program. 

6. Are there any specific needs that we should make sure to address in our response? 
a. For Pflugerville ISD, the top priorities are financial sustainability and 

maintaining competitive benefits for employees. By concentrating on these 
critical areas, vendors should assist Pflugerville ISD in upholding its 
commitment to fiscal responsibility while promoting the well-being of its staff. 

7. Form J doesn’t really apply to the services we are providing. If we do not sign Form J, will 
this be an issue? 

a. Print on there that this does not apply to services you will be providing.  


