Office of Specialized Services
2300 Washington Street 443 Warren Street

Roxbury, Massachusetts 02119 Dorchester, Massachusetts 02121

Public Schools oo

Date: March 4, 2025

Dear Families and Caregivers,

The Office of Specialized Services recognizes that the ongoing shortage of related
service providers may be affecting your child’s IEP services and we greatly appreciate
your understanding. While we acknowledge the importance of direct, in-person services,
the national shortage of qualified providers has made it challenging to secure specialists
for your child’s needs.

Please be assured that our team is working diligently to recruit and hire qualified
providers. In the meantime, we remain committed to ensuring your child receives the
support they need, including telepractice services and compensatory services to
address the direct impact of missed IEP services.

If your child’s services have been interrupted and you are able to find a qualified
provider who meets the requirements outlined in your child’s IEP, you have two options:

BPS Hires the Provider

If you find a licensed provider who meets your child’s IEP requirements, BPS can
contract with them to provide services either at school or another mutually agreed-upon
location.

Parent/Caregiver Hires the Provider - District agrees to reimburse the family
In order to be eligible for reimbursement, the parent/caregiver must ensure following
requirements are in place:
1. Provider has the appropriate credentials and licensure to provide the services;
and
2. Terms of contract must include required information and is sent to the City of
Boston for final approval.

Reimbursement will cover the number of service hours listed in your child’s IEP for the
duration of the service interruption. BPS will reimburse at the following rates:



e Up to $60 per hour for related service providers (e.g., speech therapists,
occupational therapists, physical therapists, etc.)

e Up to $40 per hour for paraprofessionals or behavior technicians (e.g.,
ABA Specialist, etc.)

Step 1: Parent/Caregiver must Register as a Vendor with the City of Boston
Before we can process your reimbursement, you will need to register as a vendor with
the City of Boston. Once your registration is complete, you will receive confirmation that
you are officially registered. Click below for a directions to register:

English | Espaiiol | 4z | Cabo-Verdiano | X | Francais | Kreyol Ayisyen |
Portugués | Soomaali | Tiéng Viét

If you do not have a social security number or tax identification number and are
unable to obtain one, you may indicate that on the reimbursement request form.

Step 2: Parent/Caregiver will complete the request form below:

To request reimbursement for services, please fill out the following Google form:

English | Espaiiol | 4zl | Cabo-Verdiano | 13X | Francais | Kreyol Ayisyen |
Portugués | Soomaali | Tiéng Viét

To receive reimbursement, the following documents must be submitted:

e Proof of Payment — This can be a bank statement, credit card statement, or
canceled check that matches the service receipts.

e Session Notes — These must be dated and time-stamped and should include
details about which IEP goals were worked on during each session.

e Provider’s License — A copy of the provider’s license is required. If the
provider is a paraprofessional or behavior technician, please include a copy
of their supervisor’s license instead.

Reimbursement Process & Support for Services

Once you submit the required documents, they will be reviewed and approved by the
Special Education Department. The BPS business office will process your request.
Payment usually takes 5 weeks.

If you are unable to find an outside provider for your child’s services, we will provide the
necessary support to address any missed services as soon as possible.


https://drive.google.com/file/d/1UbxHKgnCxtvr167LlG-WQps7xDb9MHY6/view?usp=share_link
https://drive.google.com/file/d/1vf6VB3e4YK1XvZdo06Ho65sBURxD82le/view?usp=share_link
https://drive.google.com/file/d/1WcmSW1-2C-wpF29DQCZEmkfxAUYP0gEE/view?usp=share_link
https://drive.google.com/file/d/1IEz1QSm_h58PI-Z4Aa0_ELJtQLk7t_pj/view?usp=share_link
https://drive.google.com/file/d/1SO5xDlIEbLNBJXNpwz8f_KrKr6qc13CJ/view?usp=share_link
https://drive.google.com/file/d/1IrbjYI7MWCbBg3yZsMpvZTEIfyOXk8nu/view?usp=share_link
https://drive.google.com/file/d/1bCegksbPnDPyQ64kmG8KyT3QagdJD1Z3/view?usp=share_link
https://drive.google.com/file/d/1FvyynxeDLb10kGwfKeoxRCSi6TOB7cWa/view?usp=share_link
https://drive.google.com/file/d/1xtHLE-t7dsBTt7OmUsahmuF9FBa6scmo/view?usp=share_link
https://drive.google.com/file/d/1POd_Sa_bbf248ATPZwGbpDMQJrDZr948/view?usp=share_link
https://forms.gle/JAXVKcaRrX4K5dKa7
https://docs.google.com/forms/d/e/1FAIpQLSdrQGpul1zZ5_5e-RFq6UMgTt-qiMC7aomzZNrbV7klhxa_lA/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSdojd-PRu9Z7N117EDmh2_3Lp14ISGuy11882kdPqtEkh-Grg/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSetgoklIpS3cSYi6eONcg4rSZSWKWXST_oziPlgPvnQ_JPC0w/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLScEQn1ZalDSX5h77VIbbqC1KhsI0cVlXXYDDUk8axiyFse8KA/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSeBeeiHT-YTQI1izOOxDPR4FOPOPYNLdDRNezUKA9GexRBLgg/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSdUcKilGTyhFE76OOpjHOixXrTEmNg92krJBUS89yT5HyhTjg/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSdPFla-qKkfX-FlRK5Lh5fYHVxnPGScOTbEGY74CFqNA-gvew/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLScLWobv40z32pa1NZg7E7HLrsMessoC7LMqVMiLWKddvgEGqQ/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLScCumIyxHY3TNvZ1FuBQAzHd614LaB_26DBjCJD1eqP7SK4tw/viewform?usp=header

Your child’s school leader or related service provider will keep you informed as
school-based services begin. Please note that once these services start, reimbursement
for outside services will no longer be available.

If you have any questions, please contact the Compensatory Services at
OSS-compensatory@bostonpublicschools.org. The OSS team will provide you with the
necessary support throughout this process.



mailto:OSS-compensatory@bostonpublicschools.org
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