
 

  

 

 
 

 

 
  

 

 

 
 

 
 

Have a question? Send us a secure online message using your myCalSTRS account orContact Us 
call us at 800-228-5453. Or visit one of our member service centers or satellite offces. 

CalSTRS Benefits Planning Offices 

Member Service Centers 
Location Telephone Number Hours 

Fresno Riverside West Sacramento 

Glendale San Diego 800-228-5453 ext. 3 M–F 8–5 

Irvine Santa Clara 

Satellite Offces* 
Location Telephone Number 
Bakersfeld El Centro Hesperia Oxnard Salinas Santa Maria 

Brea Eureka Lancaster Palm Desert San Francisco Santa Rosa 

Ceres Hanford Los Alamitos Palm Springs San Marcos Visalia 800-228-5453 ext. 3 

Culver City Hayward Murrieta Pleasant Hill Santa Barbara Walnut 

Downey Hemet Ontario Redding Santa Cruz 

* Hours and services vary at satellite offces, so please call ahead of time or visit CalSTRS.com/localoffces for more information. 

CalSTRS Resources 

WEB CALL WRITE VISIT FAX 
CalSTRS.com 800-228-5453 CalSTRS Member Services 916-414-5040 
Click Contact Us to email 7 a.m. to 6 p.m. P.O. Box 15275 100 Waterfront Place 

myCalSTRS.com 

403bCompare.com 

Monday through Friday 

916-414-1099 
Calls from outside the U.S. 

Sacramento, CA 
95851-0275 

West Sacramento, CA 95605 

Find your nearest 
CalSTRS offce at 

Pension2.com 888-394-2060 
CalSTRS.com/localoffces 

STAY CONNECTED 
CalSTRS Pension2® 
Personal Wealth Plan 

855-844-2468 (toll free) 
Pension Abuse Reporting Hotline 

YOUR 
RETIREMENT 
PLAN 

Takeaction now! 

Resources for every stage of your career 
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Sign up for 

Know your 
benefts 

Submit a form 

View a video 

Learn about Pension2 for 
supplemental savings 

Use a 
calculator 

Improve your 
fnancial literacy 

New Educator Mid-Career Near Retirement 

Access your CalSTRS information online, any time. 
Complete and submit forms, update your contact information and more. 

Register at myCalSTRS.com. 

■  Welcome to CalSTRS ■  Purchase Service Credit Now 

■  Connections Newsletter ■  Introduction to Your Disability Benefts 

■  Your Smart Start Member Kit ■  Social Security, CalSTRS and You 

■  Member Handbook ■  Your Smart Target Member Kit 

Find these and other publications at CalSTRS.com/publications. 

■ Recipient Designation to name your ■ Redeposit or Purchase Service Credit 
one-time death beneft recipient to confrm eligibility and more 

■  Your Retirement Guide 

■  Concurrent Retirement 

■  Your Smart Retirement Member Kit 

■  Working After Retirement 

■ Preretirement Election of an Option to 
protect your survivors with a lifetime 
beneft 

■ Service Retirement Application, online 
for faster processing 

Complete and submit some forms on myCalSTRS or download forms at CalSTRS.com/forms. 

Attend a workshop ■  My Retirement System ■  My Retirement Benefts ■  My Retirement Decisions 

Find workshops and benefts planning sessions at CalSTRS.com/benefts-planning-services. 

■  Understanding the Formula 

■  The Gap 

■  Refund: Consider the Consequences 

■  Survivor Benefts 

■  Introduction to Social Security 

■  Purchasing Service Credit 

■  Defned Beneft Supplement Program 

■  Disability Benefts 

■  Benefciary Options 

■  Working After Retirement 

Browse our library of member education videos at CalSTRS.com/videos. 

■ Start a 403(b) or 457(b) account ■  Increase your monthly contributions ■  Roll over your Defned Beneft 
Supplement funds into your 
Pension2 account when you retire 

Will your CalSTRS beneft be enough? It’s never too early to start your supplemental savings account. 
See the Pension2 E-book at Pension2.com. Compare your employer’s 403(b) plans at 403bCompare.com. 

■  “Why Wait” and “What If” savings ■  Redeposit Calculator ■  Retirement Benefits Calculator 
calculators ■  Permissive Service Credit Calculator 

■  Finance Calculator 

Find calculators at CalSTRS.com/calculators. 

■  Save for Your Future ■  Plan for Your Future ■  Protect Your Future 

Attend all three workshops to learn how to make smart fnancial decisions about your future. 
Register at CalSTRS.com/fnancial-awareness. 

myCalSTRS gives you secure 
access to your account 
balances, forms and more 
at myCalSTRS.com—and it’s 
an easy way to update your 
contact information. 

Your Retirement 
Progress Report 

Your annual Retirement 
Progress Report summarizes 
your account balances, total 
service credit and more. Find 
it online in September on your 
myCalSTRS account. 

Pension2, CalSTRS’ 
defned contribution plan, 
complements your CalSTRS 
retirement beneft with low-cost 
403(b) and 457(b) plans for 
additional income for your future. 


