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General Inboxes: 

●​ alavirtualvirtual@alaschools.org Main inbox for general inquiries   
●​ virtualattendance@alaschools.org For attendance inquiries  
●​ virtualtesting@alaschools.org For state testing, proctored testing 

 
Frequently Used Forms and Documents: 

●​ Submitting Attendance Forms (for parents/guardians) 
●​ Course Drop Request (for use in the first 10 days of the semester ONLY) 
●​ Chromebook Rental Request Form 
●​ New Parents/Students Schedule One on One Canvas Orientation Call 

  
General Technology Information: 
 

1.​ Students must be the only person logged into the computer/device. All others must log 
out of the computer before the student logs in.   

2.​ Students must use the Chrome browser only.  Canvas and Summer School courses 
will NOT work on other browsers. Logging into Canvas from a phone or mobile device 
will not register progress accurately.  

3.​ Chrome updates must be installed on the Chrome browser 
4.​ Students will need to clear Cache and Cookies frequently; Instructions on clearing cache 

and cookies.  
5.​ Assignments must be accessed through the modules in Canvas. Do not access 

assignments from the 'To do' list or the calendar view. Screenshot below showing where 
to access the coursework.  

mailto:alavirtualvirtual@alaschools.org
mailto:virtualattendance@alaschools.org
mailto:virtualtesting@alaschools.org
https://drive.google.com/file/d/147jXcupOy7oZD0JcmOEf9WJ6TZhQ1ImA/view?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLScdW-ZRPBydP-UNjEO8Ll7p4oeykpFD3Y1m3ocU3woP1K7elg/viewform?usp=sf_link
https://forms.gle/Xc8Q9P8yzJfCKzAP7
https://calendar.app.google/wMN8L5Ewtjd5nq4k6
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop


 
 
 
 
 
Accessing Email, Infinite Campus and Canvas: 
Parent/Student may schedule a one on one Canvas Orientation session by using 
this link: https://calendar.app.google/wMN8L5Ewtjd5nq4k6 

1.​ Students must use their ALA student email account (accessed through gmail) for 
messaging with teachers and administrators. Students need to check their ALA 
student gmail account daily.   

2.​ Students will access Canvas through their Clever account.  Log into Clever using the 
ALA student email account and password.  Use the search option in Clever to find 
Canvas (screenshot below).  

 
 
 

3.​ If the student does not remember their email or password, log into Infinite Campus (IC) 
student portal, on the left side click on “More” and then “Technology access” (screenshot 
below), If students do not know their Infinite Campus username or password email, email 
us at alavirtual@alaschools.org. 

 

https://calendar.app.google/wMN8L5Ewtjd5nq4k6
https://mail.google.com/mail/u/0/#inbox
http://clever.alaschools.org/


 
 

Finding Courses in Canvas: 
 

1.​ Select Courses from the menu on the left.  

 
2. Select All Courses   



 
 

 
 
 
 
 
3. Click on the star in the far left to favorite the courses for this semester.  

 
 
 
Google Meet: 

●​ Google Meet is used for tutoring sessions with the assigned teacher and to take a 
proctored exam.   

●​ Students must use the ALA School email account (through gmail) to schedule and join a 
Google Meet session with the teacher.   

●​ Review the Google Meet Tutorial guide or watch the Google Meet Tutorial video. 

https://drive.google.com/file/d/1uy-WMnrQp3EBeRgrsXWX9TgIuLs3-hly/view?usp=sharing
https://www.canva.com/design/DAGJKDNAaXc/T5w5foQz0m3pbAG_jrAJCg/view?utm_content=DAGJKDNAaXc&utm_campaign=designshare&utm_medium=link&utm_source=editor


 
                                                                                                                                                                                 
 


