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LEARN MORE ABOUT YOUR 
NAVITUS PRESCRIPTION
DRUG BENEFITS
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Welcome to Navitus

We are pleased to be your pharmacy 
benefit manager (PBM) and to manage your 
pharmacy benefit. Our goal is to improve 
your health and minimize out-of-pocket 
costs. We have partnered with SISC to:

▪ Provide a friendly customer experience 
to make it easier to understand your 
benefits

▪ Enable convenient access to drugs
▪ Help you take your drugs correctly

Frequently Asked Questions

How do I fill my prescription?

At a Network Pharmacy — Getting your 
prescription filled is easy. You can find a list 
of network pharmacies on the member 
portal at navitus.com/member. Your 
network includes most independent and all 
major chain pharmacies except Walgreens.

With Mail Order – If you take a medication 
month after month, Costco Mail Order may 
be right for you. A mail order service gives 
you a 90-day supply of your maintenance 
medication and ships it right to your door. 
Many times, this is at a lower cost to you.

You are eligible for Costco Mail Order 
when:

▪ You have filled your 30-day prescription 
a minimum of three times.

▪ Your prescription, including dosage, has 
not changed in 90 days.

This ensures the drug and dosage is a 
good fit for a longer-day supply.

Register online at costco.com/pharmacy 
to start. You can also call 800-607-6861 to 
speak to Costco’s customer service team. 
They are available Monday to Friday from 
5:00 a.m. to 7:00 p.m. and Saturday from 
9:30 a.m. to 2:00 p.m. Pacific Time. Costco 
will ship your prescription within five 
business days of receipt.

You do not need to be a Costco member 
to use Costco pharmacies.

At Lumicera Specialty Pharmacy — 
Navitus’ specialty pharmacy partner, 
Lumicera Health Services, provides a high 
level of personalized  care for members 
with complex conditions. Our clinical team 
will help you manage side effects, reduce 
complications and improve your quality
of life.


