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ADDENDUM #1 
 
Information in this addendum takes precedence over original information. All other provisions of the 
document remain unchanged. 
 
Note to Proposers: Proposers are required to acknowledge all addenda on Appendix 1. 
 
The following additions, corrections and changes are hereby made to the above-referenced Request 
for Proposals. 
 
QUESTIONS AND ANSWERS 
 

1.   Q:  I am requesting copies of previous bids and awarded contracts for Interpreter Services for the 
MSBSD within the past 4 years. Specifically, I would like: 
1. Copies of winning bid proposals and contracts. 
2. Names of companies that submitted bids. 
3. Any available scoring or evaluation criteria.  

 
A: Copies of the winning proposal, awarded contract, and evaluation scoring tabulation are 

provided as attachments. All requested information is included in these documents.  
Please note: The digital copy of the winning proposal omits certain signatures and information 
that were included on the physical copy. A full physical copy remains on file with the 
Purchasing Department. 

2.   Q:  Could you provide information on the volume of interpreters needed or any historical data on 
interpreter usage? 
 

A: The overall need for interpreters fluctuates depending on the students who are enrolled and 
their individual needs.  
 
During the 23-24 school year we had: 
• Elementary - 2 interpreters 
• Middle - 2.5 interpreters 
• Postsecondary: 2 interpreters 
• Part time/Sub - 2 interpreters 
 
During the 24-25 school year we had: 
• Elementary - 2.5 interpreters 
• High school - 0.5 interpreters 
• Middle school - 0 interpreters 
• Postsecondary: 2 interpreters, each part-time 
• Subs - 2 interpreters 

 
3.   Q:  Are we permitted to list "Additional Services" available within the company in a previous 

document page of the Proposal- with the cost of those services listed under Item No, B of 
"Unit Costs." I am asking to make sure that our proposal remains within the constraints of 
the SCOPE being requested by MSBSD. 
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A: Proposers are welcome to provide information about additional services in the narrative 
proposal, as long as no cost details related to those services are included. Cost information 
should be entered in the space provided on Attachment C: Cost Proposal Form. If the 
proposer has additional services with more detailed categories than are shown in the Unit 
Costs section of the cost proposal form, an additional sheet detailing those costs can be 
attached.   
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STATE OF ALASKA 

Matanuska-Susitna Borough School District 
Division of Student Support Services 

ATTN: MSBSD Purchasing Department 
Request for Proposals (RFP) Number: B20-18 
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690 Cope Industrial Way 
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Matanuska-Susitna Borough School District 
MSBSD Purchasing Department 
690 Cope Industrial Way 
Palmer, Alaska 99645 
(907)861-5184 
RPF # B20-18 
 

Hello Members of MSBSD, 
 

Please respect this as our official response to the Request for Proposal For Interpreting 
Services For Matanuska-Susitna Borough School District. While working as an independent 
contractor for the Matanuska-Susitna Borough School District through Riækt Consulting to provide 
Educational Interpreting services, I was made aware of the advertisement for RFP for Interpreting 
Services and the District’s intent to award the contract to a sole proposer.  I have looked over and 
received all instructions, provisions and amendments to the RFP and am willing and able to comply 
with all details required of proposer upon award of contract. I, Hillarie Putnam, am the sole 
member/owner of Riaekt Consulting, LLC. 
 

ˈɾiætʰ: The international phonetic spelling of the English word “to react.” The IPA is one used across 
the world where each symbol represents the sounds of spoken language. This tool is one applied by 
Speech Pathologists, Dialect Coaches, and is encountered by many throughout their educational 
experience. This tool was used in the inception of this consulting company as a metaphorical and 
literal way of communicating our intent across languages and sounds. Riækt Consulting aims to do 
just that, continuously react with changing times, newly developing information and incorporate that 
evolution into its company’s practices. 
 

For far too long there has been an undeniable discrepancy between ASL Interpreters and the 
Educational setting in which they work. This is of no direct fault of those involved but is instead the 
result of a convergence point between two varied code of ethics, set forth by the demands of cultural 
differences between languages. The question throughout countless school districts across the nation 
remains to be, how do we mind the gap, in order meet the developmental needs of the students we 
service. This is where Riækt’s specialized approach is distinct. We use collaborative measures 
ensuring all members of the IEP Team take responsibility for their role in an Educational Setting. That 
itinerant interpreters have a well-defined understanding of each specific school’s methodology 
following the principal’s lead and implements the Deaf and Hard of Hearing Teacher’s approach to 
learning. 
 

Please consider the following proposal for Interpreting Services for the Matanuska-Susitna 
Borough School District. Riækt Consulting has deeply enjoyed the last three years and its ability to 
provide Student Support Services through Educational Interpreting to the students and families of 
the MatSu Valley. We look forward to the opportunity to continue working with MSBSD. 

 

Best Wishes, 
Hillarie Putnam   
Owner/Operator: Riækt Consulting, LLC 
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Our mission is to provide our educational community a central location for highly qualified, 
specialized, professionals involved in Student Support Services with a focus on Deaf and Hard of 
Hearing education. From individual student experience, to family support and community outreach, 
we aim to connect the dots and break down barriers by building strong team member relationships 
that foster a deeper understanding for our students. 
 

We are a collection of like-minded student support professionals. Together we have over 40+ 
years’ experience in the education sector. Riækt was designed to operate as a collaborative, taking 
individual educational plans and applying a vast range of experts to elevate student performance 
and bring programs to a higher level of academic achievement. We ensure this by providing our own 
team members ongoing, industry leading professional development, workshops, mentorship, 
seminars, and support in attaining/upholding national certifications. 

 
It is a blend of personal expertise, professional dedication, and years of experience in 

Student Support Services focused on Deaf Education, that this group of individuals brings to their 
practices. 
  

This collective has decided to team up so to provide a plethora of services to the 
Matanuska-Susitna Borough, its students, and families. Whether your students are in public 
education, PreK, homeschool, or continuing education programs we have differing contracts 
available to meet the needs of your organization and the community. 
  

The goal, to raise student outcome projected by educational personnel and improve the 
experience of Deaf and Hard of Hearing families serviced within the Matanuska-Susitna valley. 
 

In addition to our support of the Educational process, we believe that to raise up the whole, 
we must educate the individuals. Therefore, we also provide ongoing education and professional 
development to all those involved in the collective. This way we ensure that it is with the newest 
and most up-to-date information that we propel forward. 
 

mailto:riaekt@outlook.com
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Currently Riækt Consulting is contracted through the district to provide Student Support 
Services for Deaf and Hard of Hearing students in the form of Educational Interpreting and has 
been doing such for the past three years. Because of this first hand experience in the schools of the 
Matanuska-Susitna School District, Riækt Consulting has a well informed and vetted approach at 
providing Interpreting services to the district’s students, as well as a preexisting wealth of 
knowledge regarding specific students, their specialized needs, and strategies to meet them. But 
beyond that, this relationship is one very dear to Riækt Consulting because it is the community in 
which its founder was raised.  
 

Hillarie Putnam was raised the youngest of three. Alongside her Deaf siblings, she witnessed 
firsthand many of the successes and setbacks Deaf and Hard of Hearing children face in Alaska and 
across the nation. Fueled by this and ASL being her first language, she returned after college and a 
career in entertainment and re-immersed herself in the world of Educational Interpreting in the 
Matanuska Susitna Valley. Hillarie married her lifelong friend Timothy Gossett and together they are 
living and raising their children in the Matanuska-Susitna Valley. 
 

In addition to her role as an Educational Interpreter, Hillarie is also the owner/operator of 
Riækt Consulting and acts as the communicative liaison between subcontracted members of the 
collective and outside contracting sources. Owning her own business in the Entertainment Industry 
providing Production Development in LA, Portland and Seattle, her company Red Thread 
Entertainment was charged with the Marketing and Project Management of Teams for Microsoft’s 
Augmented technology known as the HOLOLENS, as well as numerous Blockbuster films and 
corporate clothing companies. She aims to brings that business experience and innovation to her 
professional relationships in Deaf Education and Student Support Services. 
 

Hillarie has an A.A. Degree from American Musical and Dramatic Academy with an emphasis 
on Agency, Production Development and Talent Management. 
 

Deaf Education is a difficult program to navigate for even the most specialized professionals. 
The community it revolves around is ever evolving, where its members have taken an active role in 
reclaiming their language and culture. Stuck in the middle of this ongoing evolution are school 
districts, their principals, teachers, paraprofessionals, and interpreters. Because Riækt Consulting is 
made up of professionals who stand at every level of this community- educators, interpreters, 
outreach managers, community navigators, family of Deaf and Deaf individuals themselves, this team 
is perfectly equipped to respond to the needs of this difficult field with a depth of understanding that 
simply cannot be found in other, albeit similar, Interpreting Agencies.  

 

The reason, our company provides a well rounded approach at analyzing the needs of our 
contracting companies and the clients they service. Please review the list of services Riækt Consulting 
is already providing outside sources within the MatSu and Anchorage communities. It is because of 
this network that we can consult with one another internally about best practices and how to 
overcome professional challenges related to this type of work.  
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STUDENT SUPPORT SERVICES DESCRIPTION OF SERVICES 

EDUCATIONAL INTERPRETERS 

• Provide full/part time Interpreters 

• Maintain quality assurance (performance/written/cultural skills) 
• EIPA 4.0 Documentation- Professional support to raise EIPA scores 

• NIC Documentation- Professional support to raise NIC  

• RID K-12 Endorsement  

• Professional Development (GAP Program) when needed 
• Provide Interpreters with Mentors both Deaf & Hearing 

• Oversee Interpreter Placement- skills to match student needs 

• Primary contact for Interpreter concerns/mentorship/development 

DEAF ED COORDINATING 

• Advise Student Support Services on working with  
D/HH Students and current updates in the field 

• Attend IEP meetings for D/HH students when needed 

• Assist teachers in development and implementation  
of IEPs for D/HH students 

• Provide teacher support for curriculum and assessments  
related to Deaf/HH instruction 

• Oversee D/HH student placement options 

• Individual/Team PD when needed 

• Assist with newly identified students re: placement and services 
• Parent contact for D/HH students new  

to school district 

• Parent training and meetings  

• Teaming with audiologists and SLP 

• Early Intervention/PreK supports 

AKSD LIASON 

• Work with members of Alaska School for the Deaf to ensure practices 
are in line with State requirements 

• Attend DEB team meetings and sub committees 

• Direct contact for AKSD Director 

CHILD FIND LIASON 
• Assist educational teams working with D/HH student transition from 

Child Find into MSBSD 

HOPE COMMUNITY RESOURCES 
LIASON 

• Work with Coordinator of Deaf Supports to provide ongoing support to 
students, parents, and family members who have Deaf/HH needs  

EARLY CHILDHOOD INTERVENTION 
• Provide Infant Learning Program supports and training for educational 

teams and families with children who are Deaf or Hard of Hearing 

 
Riækt Consulting Interpreters have experience with the following: 
• General Classroom Instruction K-12 • Extra Curricular Activities • Professional Meetings •  IEP 
Meetings • Graduation Ceremonies • Professional Development for Staff • Staff Meetings • 
Interveners for Deaf/Blind • Deaf+ •  Medical (school nurse/school medical emergencies) • Team 
Instructions w/Deaf Ed Teacher • Distance Learning Interpreting (editing/virtual classrooms) 
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Our Educational Interpreters interpret and transliterate between deaf students and English 
speaking non-signers in school-related environments. Riækt Consulting contracted Interpreters 
acknowledge their responsibility for a potential need to tutor DHH students (language 
development) and provide other linguistic supports to their learning environment that may be 
requested of them by fellow members on the IEP team.  

 

The following Educational  Interpreter requirements are preferred to begin subcontract work with 
Riækt Consulting.  

1. An associate degree in American Sign Language Interpreting from an accredited college or 
University. 

2. Must be working toward RID/NIC certification or equivalent. 
3. Completion of an educational interpreter training program, or documented proof of 

ongoing participation in interpreter training activities, or ongoing support from an 
accredited mentor. 

4. Minimum of two years of paid interpreting work. 
5. Possession and maintenance of an Educational Interpreter Performance Assessment rating 

of 3.5. 
6. Receipt of a passing score on the Educational Interpreter Knowledge Assessment (EIPA-WT). 
7. Must acquire an EIPA 4.0 or above and the passage of the knowledge Written Test within 

four years of contract.. 
8. Must be knowledgeable regarding American Deaf culture and sensitive to multicultural 

environmental conditions. 
9. Must be fluent in American Sign Language and spoken/written English, including academic 

English. 
10. Must have the ability to effectively and accurately comprehend, interpret, and transliterate 

ASL to English and vice versa among students, staff, parents, administrators, and the public. 

Our Educational Interpreters have proven their dedication to the students of MSBSD over the 
past seven years through their previous contract work with the district. Our interpreters have 
established a themselves as integral members of not only the educational community, but of the 
MatSu Valley altogether, living and raising their children here.  

Interpreters who have yet to meet the desired 4.0 or NIC requirements, will be billed at 85%. 
Interpreters who have attained the 4.0 are required to retest every 5 years, the costs of which are 
covered by Riækt Consulting. Too often the field of interpreting leaves interpreters on their own, 
without a mentor or a clearly outlined “chain of command.” This allows for potential substandard 
practices, leaves interpreters without a source for feedback, and creates discrepancy among the 
professionals’ guidelines. Riækt Consulting aims to aide in this by ensuring interpreters receive a 
mentor who works with them on their various skill sets, as well as providing an outlet with whom 
to voice professional challenges. 
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Proposed Interpreter Placement 

 

John Shaw Elementary School is where MSBSD houses its district wide Primary Deaf 
Education Program. David Russel is an active principal in his school community, and this holds true 
to his oversight of Student Support programs and staff. Principal Russel is outspoken with regard to 
his staff and expectation for strong interpersonal skills. Shaw embodies a TEAM mentality where 
the title “Educational Professional” comes before any specialized training or “role.” Because of this 
Shaw has seen its share of controversy over the years surrounding the Deaf Ed program and 
Interpreters.  

 

However, in the past four years and under new program direction by Mrs. Ricke and her 
influence over interpreter placement, this relationship has grown into one of mutual understanding 
and respect. Shaw has since become an educational establishment where all students and staff 
fully embrace the Deaf Ed program and culture.  

 

Shaw Elementary currently has three students in their program spread throughout different 
grade levels: Pre-Kindergarten, Second Grade, Third Grade. Because of this, the caseload at Shaw 
requires two full time interpreters and one part time interpreter. The following interpreters have 
been chosen based on their expertise at the Primary level as well as their previous years working at 
Shaw Elementary. 
Recommended 3rd Grade Interpreter          Recommended 2nd Grade Interpreter         Recommended Pre-K Interpreter 
 
 
 
 
 
 
 
Amy Smith    Hillarie Putnam    Desiree JacksonC 

Coming to us from Michigan, Amy now 
lives in Palmer and has contracted with 
MSBSD for three years. She has serviced 
a number of students, staff and outside 
contacts and is diligent about meeting 
the needs of her students. Amy is noted 
as a joy to work with by all her coworkers 
and has a respected report by MSBSD 

schools and family. Amy graduated 
from Michigan State with a degree in 
Sign Language Interpreting, has her 
K12 (EIPA) certifications and 
currently working towards her 
National Certification. 

Hillarie has contracted with MSBSD for the 
past three years. During her time servicing 
Deaf and Hard of hearing students her focus 
has been on early language development 
and language deprived students. Hillarie has 
a strong background in ASL as well as the 
various milestones of concept development 
because of the diversity of her Deaf siblings. 
Due to recent events with COVID-19 she 
is also well versed in distance learning 
and remote video interpreting.  
EIPA 3.9 currently working towards her 
National Certification. 

 
 

Desiree comes to us Eagle River, and 
lives with her Husband and daughter. 
Desiree is constantly immersed in Deaf 
culture as her husband is Deaf himself. 
Desiree has worked with MSBSD for 
multiple years. Most recently she has 
worked at Shaw Elementary School in 
the Pre-K classroom. Because of this 
Desiree has a strong understanding of 
the classroom structure, student needs 
and how to go about meeting them. 
Desiree is set to take her EIPA in the 
summer of 2020. 
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Please see the estimated schedule and potential agreement for each proposed subcontracted 
interpreter. Additionally the following details onsite procedure and expected communication 
process between professionals at varying levels. 
 
Amy Smith: 
Vender to provide subcontracted Sign Language Interpreter (SLI) services to the assigned MSBSD 
students. Service provider shall at all times be performing as an independent contractor. Schedule 
follows the MSBSD 2020/2021 school calendar student contact days. Interpreters are to make 
themselves available for work by July 1st and commit to the School Open date of August 13th. 
Conditions of contract fulfillment include: Sign-in, sign-out each and every time interpreter enter or 
exit the building with times noted; timely arrival at work-site and in classes; must fulfill all scheduled 
time on-site unless absence is documented by representative of Riækt Consulting, noted by student’s 
case manager and receives approval from Executive Director of Student Support Services and 
adhering to professional educational interpreter standards. Personal cell phone usage will be limited 
to times when students are not present.  
 
Primary site: JSE * 168 student contact days x not to exceed 7 hrs/day + 10 est hrs for 
meetings/events/ESY (require pre-approval) = 1,187 hrs. all inclusive, includes mileage between 
MSBSD sites.  Interpreters shall not work on district holidays, school vacations, breaks, professional 
development and staff work days. Invoices to be submitted by Vendor directly to Terry Donahue on 
an agreed upon billing cycle. MSBSD may reserve the right to revisit contracted services quarterly 
and to adjust scheduled hours or placement of interpreters according to student needs. 
 
 
Hillarie Gossett:  
Vender to provide subcontracted Sign Language Interpreter (SLI) services to the assigned MSBSD 
students. Service provider shall at all times be performing as an independent contractor. Schedule 
follows the MSBSD 2020/2021 school calendar student contact days. Conditions of contract 
fulfillment include: Sign-in, sign-out each and every time interpreter enter or exit the building with 
times noted; timely arrival at work-site and in classes; must fulfill all scheduled time on-site unless 
absence is documented by representative of Riækt Consulting, noted by student’s case manager and 
receives approval from Executive Director of Student Support Services and adhering to professional 
educational interpreter standards. Personal cell phone usage will be limited to times when students 
are not present.  
 
Primary site: JSE * 168 student contact days x not to exceed 7 hrs/day + 10 est hrs for 
meetings/events/ESY (require pre-approval) = 1,187 hrs. all inclusive, includes mileage between 
MSBSD sites.  Interpreters shall not work on district holidays, school vacations, breaks, professional 
development and staff work days. Invoices to be submitted by Vendor directly to Terry Donahue on 
an agreed upon billing cycle. MSBSD may reserve the right to revisit contracted services quarterly 
and to adjust scheduled hours or placement of interpreters according to student needs. 
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Desiree Jackson:  
Vender to provide subcontracted Sign Language Interpreter (SLI) services to the assigned MSBSD 
students. Service provider shall at all times be performing as an independent contractor. Schedule 
follows the MSBSD 2020/2021 school calendar student contact days. Interpreters are to make 
themselves available for work by July 1st and commit to the School Open date of August 13th.  
Conditions of contract fulfillment include: Sign-in, sign-out each and every time interpreter enter or 
exit the building with times noted; timely arrival at work-site and in classes; must fulfill all scheduled 
time on-site unless absence is documented by representative of Riækt Consulting, noted by student’s 
case manager and receives approval from Executive Director of Student Support Services and 
adhering to professional educational interpreter standards. Personal cell phone usage will be limited 
to times when students are not present.  
 
Primary site: JSE * 168 student contact days x not to exceed 7 hrs/day + 10 est hrs for 
meetings/events/ESY (require pre-approval) = 1,187 hrs. all inclusive, includes mileage between 
MSBSD sites.  Interpreters shall not work on district holidays, school vacations, breaks, professional 
development and staff work days. Invoices to be submitted by Vendor directly to Terry Donahue on 
an agreed upon billing cycle. MSBSD may reserve the right to revisit contracted services quarterly 
and to adjust scheduled hours or placement of interpreters according to student needs. 
 
 

• Should modifications be made regarding the ongoing primary site placement of a proposed 
interpreter, Riækt Consulting requires a initial meeting with case manager, Executive Director 
of Student Support Services to discuss the conditions of the modification. This should then be 
followed by a secondary meeting involving case manager, interpreter and Riækt Consulting 
representative. 

 
All communication between interpreter schedules, invoices code of conduct and contractual 

details shall be between Hillarie Putnam, Riækt Consulting owner/operator and District 
representative. This is to maintain a streamline communication process as concerns arise.  
 

All day to day communication between case manager, general ed teacher, and interpreter fall on 
the shoulders of the assigned interpreter and their primary placement site. Interpreters should look 
to their students’ case manager for daily direction and implementation of desired educational 
applications as they relate to their interpretation of subject matter. Should concerns arise they will 
be addressed by the case manager, interpreter and building administrator- if needed, a follow up 
with Riækt Consulting representative. 
 

Ongoing meetings between the Executive Director of Student Support Services and Riækt 
Consulting representative, Hillarie Putnam, should occur upon award of contract, beginning of the 
year, and quarterly. Major events that arise resulting in a modification to the contract, a meeting 
between Executive Director of Student Support Services and Riækt Consulting representative will 
occur. 
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Proposed Interpreter Placement 
 

 Colony High School is where MSBSD houses its district wide Secondary Deaf Education 
Program. Administration at this school are in strong support of the Deaf Ed programs and have 
worked with several interpreters throughout the years. The philosophy at this school is one that 
promotes a mainstreamed curriculum with additional supports in place from the DHH Teacher. 
 

Pending on the district’s student caseload, DHH Teachers at this location vary between full 
and part time work. Sally Hoople was the previous Deaf Ed Teacher but retired at the end of last 
year and worked part time this current year. We are excited for the potential to work with MSBSD’s 
new hire in the years to come. 

 
Colony High School currently houses two students in their program spread across different 

grade levels: Sophomore, Junior. One student receives full time Deaf Ed services and requires an 
interpreter, the other receives Deaf Ed services however does not require ASL interpretation for 
educational access. Because of this caseload, Colony requires one full time interpreter.  

 
Recommended Sophomore Interpreter 

Ashley Bethel 

 

 

 

 

 

 

 

 

Ashley is the longest contracted interpreter with MSBSD and is loved by teachers 
and staff alike throughout the district. Her passion and dedication to student 
development is profound.  
 
Currently Ashley resides in Wasilla with her husband and her seven children. Not 
only is she involved in the education community as an interpreter, but her children 
have been educated by MSBSD as well. Ashley’s wealth of knowledge of the 
MSBSD school district is one multifaceted.  
 
Ashley has held RID certifications and is currently waiting on her EIPA assessment. 
In addition to Ashley’s extensive history working as an Educational Interpreter for 
Deaf and Heard of Hearing students, her specialized experience in working with 
Deaf+ and Deaf/Blind is an asset to this team. 
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Ashley Bethel:  
Vender to provide subcontracted Sign Language Interpreter (SLI) services to the assigned MSBSD 
students. Service provider shall at all times be performing as an independent contractor. Schedule 
follows the MSBSD 2020/2021 school calendar student contact days. Interpreters are to make 
themselves available for work by July 1st and commit to the School Open date of August 13th. 
Conditions of contract fulfillment include: Sign-in, sign-out each and every time interpreter enter or 
exit the building with times noted; timely arrival at work-site and in classes; must fulfill all scheduled 
time on-site unless absence is documented by representative of Riækt Consulting, noted by student’s 
case manager and receives approval from Executive Director of Student Support Services and 
adhering to professional educational interpreter standards. Personal cell phone usage will be limited 
to times when students are not present.  
 
Primary site: CHS * 168 student contact days x not to exceed 7 hrs/day + 10 est hrs for 
meetings/events/ESY (require pre-approval) = 1,187 hrs. all inclusive, includes mileage between 
MSBSD sites.  Interpreters shall not work on district holidays, school vacations, breaks, professional 
development and staff work days. Invoices to be submitted by Vendor directly to Terry Donahue on 
an agreed upon billing cycle. MSBSD may reserve the right to revisit contracted services quarterly 
and to adjust scheduled hours or placement of interpreters according to student needs. 
 
 

• Should modifications be made regarding the ongoing primary site placement of a proposed 
interpreter, Riækt Consulting requires a initial meeting with case manager, Executive Director 
of Student Support Services to discuss the conditions of the modification. This should then be 
followed by a secondary meeting involving case manager, interpreter and Riækt Consulting 
representative. 

 
All communication between interpreter schedules, invoices code of conduct and contractual 

details shall be between Hillarie Putnam, Riækt Consulting owner/operator and District 
representative. This is to maintain a streamline communication process as concerns arise.  

 
All day to day communication between case manager, general ed teacher, and interpreter fall on 

the shoulders of the assigned interpreter and their primary placement site. Interpreters should look 
to their students’ case manager for daily direction and implementation of desired educational 
applications as they relate to their interpretation of subject matter. Should concerns arise they will 
be addressed by the case manager, interpreter and building administrator- if needed, a follow up 
with Riækt Consulting representative. 
 

Ongoing meetings between the Executive Director of Student Support Services and Riækt 
Consulting representative, Hillarie Putnam, should occur upon award of contract, beginning of the 
year, and quarterly. Major events that arise resulting in a modification to the contract, a meeting 
between Executive Director of Student Support Services and Riækt Consulting representative will 
occur. 
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SUB Interpreters / Mentors 

 
The Following Interpreters and Deaf Education supports work throughout the community as 
Mentors, community interpreters, Deaf Navigators, Program Developers, Outreach Program 
Department Heads. Both have been contracted by MSBSD in previous years, providing sub 
interpreter services as well as outreach and mentorship. Each is highly accredited and have offered 
mentorship through Riækt Consulting to parents and interpreters alike. 
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The following letters of support are with regard to my previous work in Entertainment and 
production management. These letters are included in this proposal to stand as a testament to the 
work I have done for the past 10 years in team and production management across large scale 
markets in the entertainment and marketing sectors. 

 
 
 
To Procurement Manager & State of Alaska, 
 
I would like to share our endorsement for Hillarie Putman. We embraced Hillarie as an asset to the 
film industry because of her drive and dedication to the craft of filmmaking.  
 
I believe that her passion, along wither overall knowledge and experience in production and team 
management will prove to be a necessary asset for the future development of independent films. It 
is rare to find someone who can so easily immerse herself completely and so quickly into any 
community.  
 
I am also appreciative of Hillarie’s total commitment to her Alaskan background and dedication to 
developing projects in Alaska that can support the community there. I have learned so much from 
her. Please feel free to contact me if you have any questions 
 
Sincerely 
 
Billie Greif  
Billie Grief: (Los Angeles, CA/ Portland, OR) Billie Greif - Chief Creative Officer (Co-Founder) B. Billie 
Greif is the Chief Creative Officer and Co-Founder of Tulip Entertainment Group. Before taking this 
position she was Chief Operating Officer of a Division of Sony Music. As COO, she provided 
management services for major artists including Marc Anthony and Jennifer Lopez. She co-founded 
IndieArts and has maintained ownership of her own solutions for distribution models and continues 
to utilize them to this day. Billie’s goal is to effectively change the way films are distributed through 
the use of the most advanced technologies and social media. CREDITS INCLUDE: Smoke Signals, 
Lenny the Wonder Dog, Thank You For Smoking, Gospel Hill 

Tulip Entertainment Group, Chief Creative Officer and Co-Founder 
516-524-5817 
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To Procurement Manager & State of Alaska,   
 
Please consider my highest recommendation for Hillarie Putnam to be the Alaska State Film 
Representative. 
 
During Hillarie’s efforts with our organization I have seen her work towards every task with 
professionalism and enthusiasm, from taking a leadership role in the OMPA’s Talent Committee to 
speaking with multiple members of the Oregon Legislature in support of Oregon film and increased 
incentive programs throughout the state. 
 
Hillarie is an intelligent and insightful communicator who will be an asset to any team. I strongly 
believe that her passion and determination will allow her to succeed both in her career as an agent 
and as an advocate for the television and film industry both here in Oregon and in Alaska. 
 
Best regards, 
 
Tom McFadden 
Tom McFadden: (Portland, OR) is Executive Director, Programs Oversight, Fundraising Oversight, and 
Member in Public Communications for OMPA; Oregon Media and Production Association. Tom works 
tirelessly to give the growing entertainment industry in Oregon a voice aiming for success. Tom was 
one of the associations founders and since creation has created a common ground for industry 
professionals to gather and speak on common issues. This association has also proven to be a strong 
force in helping promote the Portland industry to the rest of the world. Communications have begun 
between REDPOINT Productions and OMPA on working to establish like-minded methods for the 
Alaskan entertainment community. 
 Oregon Media Production Association, Executive Producer:  901 SE Oak St #104 Portland, OR 97214 

503-228-8822 x3 
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To Procurement Manager & State of Alaska, 
 
I have been working with Hillarie Putnam developing a story about the struggles of young people on 
the North Slope and find her to be brilliant and attentive.  She knows drama, can read people, and 
her acting experience has given her a feeling for all that is unspoken, unknown, and unwanted 
between people. 
 
She is a passionate, resourceful advocate for Alaska; its natives, lore, landscape, and stories. She is 
great with people.  Tireless, quick, and fun, she wins you over. I would work with her anytime. She 
has my unqualified recommendation to be the Alaska Film Representative. 
 
 
Gill Dennis 
Gil Dennis: (Los Angeles, CA/ Portland, OR) was Nominated, Satellite Award 
Outstanding Screenplay, Adapted for Walk the Line (2005). AFI Award 
Best Screenplay, Original for On My Own. Gill won the Los Angeles Drama Critics’ Circle Award for 
Distinguished Direction in theatre in 1973 and is Master Filmmaker in Residence at the American Film 
Institute.  He has taught screenwriting workshops in Ireland, Portugal, Scotland, England, and 
Australia. CREDITS INCLUDE: Walk the Line; Man on Lincoln’s Nose; Without Evidence; On My Own; 
Riders of the Purple Sage;  

Los Angeles, CA: 444 N Larchmont Blvd. Ste. 200 Los Angeles, CA 90004 
323-856-3070 / 503-243-5640 

 

 

 

 

 

 

 

mailto:riaekt@outlook.com


P a g e  | 47 

 

 PO Box 871370 Wasilla, AK 99687 
 riaekt@outlook.com  |  www.riaekt.com 

Hillarie Putnam (907)795-9202   

 

Riækt Consulting…                                                                             Attachment B 

•REDEFINE  •INFORM  •ADVOCATE|EDUCATE  •KINESTETICS  •TEAMBUILDING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:riaekt@outlook.com


P a g e  | 48 

 

 PO Box 871370 Wasilla, AK 99687 
 riaekt@outlook.com  |  www.riaekt.com 

Hillarie Putnam (907)795-9202   

 

Riækt Consulting…                                                                             Attachment B 

•REDEFINE  •INFORM  •ADVOCATE|EDUCATE  •KINESTETICS  •TEAMBUILDING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:riaekt@outlook.com


P a g e  | 49 

 

 PO Box 871370 Wasilla, AK 99687 
 riaekt@outlook.com  |  www.riaekt.com 

Hillarie Putnam (907)795-9202   

 

Riækt Consulting…                                                                             Attachment B 

•REDEFINE  •INFORM  •ADVOCATE|EDUCATE  •KINESTETICS  •TEAMBUILDING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:riaekt@outlook.com


Matanuska‐Susitna Borough School District

RFP #B20‐18, Interpreter Services for the MSBSD

Evaluation Tabulation

RFP #B20‐18, Interpreter Services  JD Interpreting Riaekt Consulting

Criterion Max

Intro/Exec Summary 25 10.0 13.3

Firm Background and History 30 14.0 17

Firm Experience and Customer References 40 18.7 26.7

Service Team Organization/Staffing 50 16.7 26.7

Service Work Plan 25 7.5 15

Service Risk, Change, and Issue Management 30 10.0 17

Communication 50 20.0 28.3

Overall Project Approach 100 36.7 63.3

Cost 150 149.5 150

Total 500 283.1 357.3













8/21/2020



5/8/2021



 
Interpreter Services  RFP #B20-18 
Contract Amendment 2  

 
Mat-Su Borough School District || Purchasing Department || 690 Cope Industrial Way || Palmer, Alaska 99645 ||   

 
AMENDED AGREEMENT 

 
BETWEEN MATANUSKA-SUSITNA BOROUGH SCHOOL DISTRICT 

AND RIAEKT CONSULTING 
 

 
THIS AMENDED AGREEMENT is made this 6th day of July, 2022, by and between: 
 
MATANUSKA-SUSITNA BOROUGH SCHOOL DISTRICT (hereinafter the “School District”) 
and RIAEKT CONSULTING (hereinafter the “Contractor”). 
 
The original agreement, dated May 29, 2020 is amended to address the following change: 
 

• The agreement shall be extended for an additional one (1) year term and shall be 
effective through June 30, 2023.   
 

• The Indemnification provision is modified to read: 
Duty of Defense and Indemnification: Riækt Consulting shall indemnify, defend, 
and hold harmless the MSBSD from and against any claim of, or liability for, 
independent or sole negligent acts, errors, omissions, or willful misconduct of 
Riækt Consulting under this Agreement. Riækt Consulting is not required to 
indemnify, defend, or hold harmless the MSBSD for any claim of, or liability for, 
the independent or sole negligent acts, errors, omissions, or willful misconduct of 
the MSBSD. If there is a claim of, or liability for, a joint negligent act, error, 
omission, or willful misconduct of Riækt Consulting and the MSBSD, the 
indemnification, defense, and hold harmless obligation of this provision shall be 
apportioned on a comparative fault basis. In this provision, “Riækt Consulting” 
and “MSBSD” include the employees, agents, and contractors who are directly 
responsible, respectively, to each.  In this provision, “independent or sole 
negligent acts, errors, and omissions” means negligence other than in the 
MSBSD’s selection, administration, monitoring, or controlling of Riækt Consulting, 
or in approving or accepting the Riækt Consulting's work.  
 
Any and all claims that might arise under the Worker’s Compensation Act on 
behalf of Riækt Consulting or other persons while engaged in the performance of 
the duties or services contemplated, and any and all claims that might be made 
by any third party as a result of any act or failure to act, shall be Riækt 
Consulting’s sole obligation and Riækt Consulting shall indemnify and defend the 
MSBSD and hold it harmless from any liability for any act or failure to act on the 
part of Riækt Consulting. 
 

• In the event that Riækt Consulting hires, directs, or causes any third party to enter any 
MSBSD owned or controlled premises for the purposes of performing services as 
described under the terms of this Agreement, Riækt Consulting shall verify that said 
party maintains Workers’ Compensation insurance coverage, when applicable, not less 
than the Statutory Limits and excess liability insurance coverage not less than the 
amount required of Riækt Consulting.   
 

• The insurance coverage of Riækt Consulting shall be primary as respects to MSBSD, its 
officers, officials, employees, volunteers, agents, assigns, and subsidiaries. Any 
insurance or self-insurance maintained by MSBSD, its officers, officials, employees, 
volunteers, agents, assigns, and subsidiaries shall be excess of the Contractor or 
subcontractor's insurance and shall not contribute to it. 
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All other terms and conditions of the original contract remain in full force and effect.  
 
 
MATANUSKA-SUSITNA BOROUGH  RIAEKT CONSULTING  
SCHOOL DISTRICT 
 
 
 
             
Signature      Signature 
 
 
 
Zachary Albert           
Printed Name      Printed Name 
 
 
 
Director of Finance           
Title       Title 
 
 
             
Date       Date   
 
 
 
 
 

 

7/12/2022

Hillarie H. Gossett 

Owner/Operating Member

7/6/22
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Mat-Su Borough School District || Purchasing Department || 690 Cope Industrial Way || Palmer, Alaska 99645 ||   

 
AMENDED AGREEMENT 

 
BETWEEN MATANUSKA-SUSITNA BOROUGH SCHOOL DISTRICT 

AND RIAEKT CONSULTING 
 

 
THIS AMENDED AGREEMENT is made this 26th Day of June, 2023, by and between: 
 
MATANUSKA-SUSITNA BOROUGH SCHOOL DISTRICT (hereinafter the “School District”) 
and RIAEKT CONSULTING (hereinafter the “Contractor”). 
 
The original agreement, dated May 29, 2020 is amended to address the following change: 
 

• The agreement shall be extended for an additional one (1) year term and shall be 
effective through June 30, 2024.   
 
 

All other terms and conditions of the original contract remain in full force and effect.  
 
 
MATANUSKA-SUSITNA BOROUGH  RIAEKT CONSULTING  
SCHOOL DISTRICT 
 
 
 
             
Signature      Signature 
 
 
 
Sunshine Hunsaker           
Printed Name      Printed Name 
 
 
 
Director of Finance           
Title       Title 
 
 
             
Date       Date   
 
 
 
 
 

 

7/5/2023

Hillarie H. Gossett

Owner/Operator 

6/28/23
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Mat-Su Borough School District || Purchasing Department || 690 Cope Industrial Way || Palmer, Alaska 99645 ||   

 
AMENDED AGREEMENT 

 
BETWEEN MATANUSKA-SUSITNA BOROUGH SCHOOL DISTRICT 

AND RIAEKT CONSULTING 
 

 
THIS AMENDED AGREEMENT is made this 7th Day of March, 2024, by and between: 
 
MATANUSKA-SUSITNA BOROUGH SCHOOL DISTRICT (hereinafter the “School District”) 
and RIAEKT CONSULTING (hereinafter the “Contractor”). 
 
The original agreement, dated May 29, 2020 is amended to address the following change: 
 

x The agreement shall be extended for an additional one (1) year term and shall be 
effective through June 30, 2025.   
 
 

All other terms and conditions of the original contract remain in full force and effect.  
 
 
MATANUSKA-SUSITNA BOROUGH  RIAEKT CONSULTING  
SCHOOL DISTRICT 
 
 
 
             
Signature      Signature 
 
 
 
Sunshine Hunsaker           
Printed Name      Printed Name 
 
 
 
Director of Finance           
Title       Title 
 
 
             
Date       Date   
 
 
 
 
 

 

3/24/2024

Mobile User
Hillarie Helen Gossett

Mobile User
Owner/Operator

Mobile User
3/7/24
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