trueRXx

HEALTH STRATEGISTS

YOUR PHARMACY

BENEFIT MEMBER
PORTAL INSTRUCTIONS

1. Visit truerx.myrxplan.com and Click on the Register Now button .

2. From your pharmacy or medical/pharmacy insurance card, enter the following:

(» Cardholder ID

© Rx Group Number

NOTE: Your Rx Group Number will o trueRX
start with the letters TRUE. Please HEALTH STRATEGISTS
Rx Bin: 020958
enter TRUE and the numbers that RS PN 07880080
follow it (shown). o s Rx Group: TRUE1234
3 - Member Services: (866) 921-4047
@ First and Last Name Pharmacy Helpdesk: (833) 360-5491

(@ Date of Birth

Click Continue
3. Enter your cell phone number, email address, and create a password. Click Finish to submit.

4. A verification code will be sent to your cell phone. Enter it. Click the Checkbox for Trust this Device
Click Verify .

5. From the login screen in step one, click on the Log In button and enter your email address and
password Click Continue to sign in.

Q trueRXx

HEALTH STRATEGISTS

We’re here to answer any additional questions.
866-921-4047

Reach us at hello@truerx.com or 866-921-4047. niElls @i

truerx.com
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O trueRx Home  Our Website Lisa v

To View Medication Prices @ [ ™

Welcome, LISA!

« Inthe Find Drug Information and Pricing

field near the top of the page, enter your TP ————
medication name . a

« Choose the appropriate strength of the drug - &
prescribed for you (for example, 10 mg), the @ IEE =: @
total quantity of pills, and the days supply (30 CR— i Sl

days, 60 days, etc.). Please note the quantity

information button: this is not how many pills =
you take daily, but the quantity you pick up at —
the pharmacy Drug Interactions Submit a Claim Prescription Drug List

To View Your Insurance Card

« Click on Coverage and Benefits . You will be able to see your insurance card, along with buttons that
allow you to print the card or order a new card if needed.

To View Pharmacies Near You
» Click Find a Pharmacy .

« Enter your zip code and Click Search .
« Choose your favorite pharmacy by Selecting Set as Default under default status.

You can also view claims, change your account settings, see drug interactions, and submit a claim
through the member portal.

Q trueRXx

We’re here to answer any additional questions.
866-921-4047

Reach us at hello@truerx.com or 866-921-4047. hello@truerx.com
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